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Abstract: The article analyses situation of distance education management for tertiary education in Mekong River Delta. Generally, efficiency of
governance of distance education has not matched with requirements in term of teacher training, self-learning management, materials and facilities
management, student’s feedback collection. Therefore, distance education must be more interested by managers. In this article, authors proposes
solutions to improve quality of distance education for tertiary education in Mekong River Delta, namely planning, management under graduation
requirements, recruitment reform, material mobility system establishment, Information and Technology application, test and assessment innovation and
cooperation with bussinesses and organisations to generate job opportunites for graduates.
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N\
ao tao i xa (ATTX) trinh a6 aai hoc (AH) la
A@nh thiic aaotao (AT) dong vai roquantrong
ong vitcaap ing nhu céu aa dang cua ngQui

hoc, cua cong adng, cua cac aun vistidung nhénllc;
phu hdp Wi nhiing auc thu v &ja Ifi, KT-XH cua cac
afia phiing, vung mith. ATTX vaquan Ii (QL) ATTX
nhén l0c trinh 46 AHvung Adng bing sdng Clu Long
(ABSCL) thui gian qua co nhing bltc phat

cung adinguGV, canbaQL, SV adang hocvatdt nghiip
hinh thdc ATTX; cac CSSDNL tét nghitp honh thic
ATTX VT cac ndidung: QL x8y ding quyhoach ATTX;
QL thic hith x&y ddng quy hoach ATTX; QL cac yiu
t bdi canh; QL kitm tra, giam sat va danh gia ATTX.
Kit quathéng qua bitu a6 cho théy:

trith, nhiing xet trong méi quan hr' vii nhu céu
xa hdi, thoa man nhu céu nhén IGc, ngldi hoc
con nhitu han chr, bétcép cénadtc khiic phuc.

A co cac giai phap adng b nhim néng
cao chétliing vahituquaATTX inh a0 AH, | **
aap 0ng nhu céu nhén lic cua vung ABSCL 1
cén conhiing phéntich, nhénainh cuth, chinh 05
xac va khoa hoc. T thang 05 &in thang 09/ 0
2014, chung t6i aa tith hanh aitu tra, khao sat
cac nhom adi thdng sau: 03 cu su aao tao
(CSAT) chutr, 16 chOGc ATTX (Trltng AH Cén

QL yéu té boi
canh

QL Kiém tra, giam
sat va danh gia
PTTX

Xay dung quy
hoachBTTX

QL thyc hién quy
hoachBTTX

sTamquantrong ®Kétquathyc hién

Tha; Tradng AH Tra Vinh; Trldng AH Adng
Thap); 24 ain v lirn Kit ATTX; 120 giang vith (GV)
tham gia giang day ATTX; 545 sinh vitn (SV) theo
hoc ATTX, 24 can bd QL cua CSAT, 30 cui st s
dung nhén I0c (CSSDNL) trinh a6 AH hinhthic ATTX
va 117 SV t6t nghitp hinh thdc ATTX. Th thang 09
ain thang 12/2014, chung t6i xa i, phén tich s6 litu
thic trang Vit ATTX va QL ATTX vung ABSCL.

1. Thlic trang QLATTX &ap (ng nhu céu nhén
I0c trinh &8 AH vung ABSCL

Trn ¢l stikhao sat cac nhom adi tidng: cac ca st
chutr, t5chOc ATTX; caccistiphdihdp, iTn KitATTX;
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Bifu 0. Thic trang QLATTX trinh 48 AH vung ABSCL

Thic trang QL ATTX trinh 46 AH vung ABSCL
gilia tém quan trong cua cac néi dung QLva Kit qua
thic hitn trong QL ATTX cua cac CSAT la kha tit,
th hith U cac aitm trung binh chung cac néi dung
cac ndi dung QL gén titm cén Wi aanh gia v tém
guan trong cua ting ndi dung QL.
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Kitquacao nhéttrong cac ndidung QL laQL y1u
t6 boi canh, aitm trung binh Kit quathlc hitnla2,17
aim, gén vi aanh giatém quan trong la2,28 aitmtd
phfia cac adi tung tham gia khao sat, aitu ao ching
minh ring cac CSAT cotd chiic ATTX trong vung aa
dung adtc cac cu hdi, thii ct cua vung nhi: yTu céu
chuyrn dich c céu kinh tF vung ABSCL; yiu céu
nhén I0c trinh &6 cao vung ABSCL; quy hoach chitn
l0vic vung ABSCL giai aoan 2011-2020.

Tivp arnlaQL kitmtra, giam sat va aanh giaqua
tronh ATTX a0uic aanh gia aivm trung binh chung Kit
quathOc hithla2,08 aivm. Aitu aochothéy cac CSAT
aa thét s aam bao thlc hin tot cdng tac kitm tra,
aanh gia Kit qua hoc t&p, qua trinh AT addc QL t
chlc thiic hivn theo aung cac quy ch, quy ainh cua
Nha nditic va cac cti quan QL trong GD-AT.

Tuy nhiTh, vii Kit qua aanh gia aivm trung binh
chung Kit quathlc hitn la 2,08 aitm cung chiia phai
thét sl Kit qua cao nh( mong ai, trong khi Kit qua
aanh giatém gquan trong cua néi dung nay airn 2,34
aitm. Trong cac ndi dung cua céng tac trrn, yru nhét
la n6i dung ché aao 1ép K1 hoach, t6 chlc kitm tra,
giam satva aanh giacac thanh té cua quatrinh ATTX
t( aéu vao, quatrinh day hoc, aéu ra.

QL xéy diing quy hoach ATTX tuy alng thii ba
vUi Kit qua thlc hith aat trung binh la 2,07 aitm
nhlngtrong aanh giavi'tém quan trong lai aataitm
cao nhét, alng aéu trong cac ndi dung (aat 2,53
aimm). Aéy la néi dung mai trong QLAT trong thii
gian gén aéy, virtc aanh giatémquan trong vli aitm
aanh gia cao, chiing to cac CSAT va CSSDNL, aia
phldng bluc aéu aa co st guan tém arh cong tac
khao sat, tiTp nhén phan hdéi thong tin, sG livn Kit
gidla AT va st dung nhén lic, gida nhu céu cua thi
trQGing lao a6ng va AT.

Vi KrtquathQc hitn la2,07 aitm cho phep nhén
afinh rung cong tac chi aao va aéi ngu thdc hith xéy
dding quy hoach cua cac CSAT trong vung conyiu,
aéy landi dung khi alic khao sat, cac a6itlung aru
aanh gia Kit qua th(c hitn thép hin cac néi dung
khac (ché aat 1,79 t( phiia cac ain vilivh Kitva 1,97
t0 CSSDNL). Qua ao cung cho théy, nhén thic v’
vai tro cua hinh thiic ATTX trong ht' théng GD-AT
gudc dén, aap Gng nhu céu hoc tép trong xahdi hoc
tép va hoc tép suét adi cua nglui dén trong vung,
aap 0ng nhu céu nhén lac trinh &8 AH cho cac
CSSDNL, cac afa ph(ung vén chla aluc aanh gia
va nhén thlc aung.

(Thang 12/2016)

N&i dung aanh gia Kt qua thGc hitn thép nhét la
QL thdc hith quy hoach ATTX, chi aat 2,01 aivm
cho phep Kit luén h théng QL ATTX U cac CSAT
thitu kinh nghitm, chla au nuing I0c xéy diing va td
chdc thic hith qua trinh QL t0 &éu vao, qua trinh
AT, aéu ra. Néi bét va dang l0u y la trong aanh gia
Krt qua thdc hivn cac néi dung co litn quan arn QL
thdc hitn quy hoach ATTX thi néi dung QL aitm
cao nhét la QL tai chinh aat aitm trung binh 2,17
aitm, cho phep ai arn mét s6 nhén ainh: cong tac
QL tai chinh aat hitu qua, aam bao cén adi cho chi
phii AT cua cac CSAT; chi phi AT phu hdp aivu kitn
va thu nhép ngdi dén va CSSDNL; adng thui cung
ching minh ring ATTX la hinh thiic AT linh hoat,
m1m deo va phu hip vii aitu kith cua aai aa s6
ngQui dén vung séu, vung xa, hai aao, ndi con nhitu
kho khuin, han cht nha vung ABSCL.

Vivén ar QL thic hith quy hoach ATTX, Kitqua
khao sat phan anh thlic trang cu thT nh(i sau (xem
bang):

Bang. QL thic hith quy hoach ATTX

Tém |KTt qua
1T NGi dung quan | thic
trong | hiin
1 |Thc trang QL chdling trinh ATTX 1,94 | 1,94
2 |Thic trang QL tuyin sinh ATTX 2,48 | 1,98
3 |Thic trang QL a6i ngu GV tham gia ATTX 2,34 | 2,06
4 |Thic trang QL phdtng tiTn ki thuét va hoc litu 2,41 | 1,87
5 |Thic trang QL tai chinh trong ATTX 2,29 | 2,17
6 |Thic trang QL hoat adng day va hliing dén SV | 2,32 | 1,91
7 |Thic trang QL hoat adng hoc, 0 hoc cua SV 2,24 1,95
8 Thiic trang QL kiTm tra, aanh gia kit qua hoc tép 244 | 209
cua SV
9 |QL thdng tin vitc lam cua SV sau khi tét nghitp | 2,31 | 2,01
10 |QL thong tin s{ phat tritn nghT nghiTp cua SV 2,40 | 2,04
1 QL tfjong\tll.n sl thoa man nhu céu cua CSSDNL 242 | 2,04
va cong aong

Trong 11 néi dung thdc hith quy hoach ATTX,
aat aitm thép nhét la QL phlung tith ki thuét va hoc
limu chéaat 1,87 aitm (hoan toan aung viithGc tiladu
cac CSAT co quan tém aéu t0, trang bi va tén dung
nhdng phldng tivn ki thuét va hoc litu G cac CSAT
vén han cht, chlia a6ng b, chia aam bao phuc vu
cho nhu céu day va hoc tlixa, tac abng khong tét an
qua tronh t6 chic ATTX).

NGi dung QL a6i ngu GV aat Kit qua thc hith la
2,06 aitm cho théy, cdng tac chon loc vamdi a6i ngu
GV day vah(ung déntlixa aat, khting ainh laadingu
GV cua cac CSAT co tém huyit, trinh a6, ning I0c
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tham gia giang day va h(iling dén t0 xa. Muc QL hoat
aong day aat 1,91 aitm cho théy duadi ngu GV, can
b6 QL cua cac CSAT co nuing Idc, trinh &6 chuyin
madn, phadng phap giang day phuhtp, aap ing adtc
nhu céu hoc tép cua SV nhiling trong ctng tac QL boi
ddung, néng cao nung IGc, phdung phap giang day,
Ung dung cong nghr'thdng tin cho adi ngu GV chla
aluc thlc hirn tot, dén ain GV chla hd trd phat huy
t6i aa kha nung ta duy, sang tao vat(ihoc, ti nghirn
clu cua ngi hoc. Khanuing ap dung cac cdng nght,
adi mui phaung phap giang day mui cua GV chla
adng aru.

Cudi cung la QL hoat aéng hoc, tl hoc chi aat
aitm trung binh la 1,94 aiim, &€y lahan ch1’liin cén
khutic phuc, Iido xuét phat td vitc chla aanh gia aung
avi thtng AT, tham gia hoc tixa (3a phén langQdi Iin
tudi, hith aang vla lam vda hoc nrn gup kho khin
trong td hoc). Cac CSAT, GV chia co phting phap
thich hdp trong vitc khuytn khiich, adng vitn SV tQ
ren luy'rn thong qua ATTX.

2. Nhén ainh chung

2.1. Ou aivm:

- Cac CSAT bQuic 4éu aa co s quan tém trong
viTc x8y diing quy hoach ATTX tr'n ¢t st phéi hip,
hotr(, itp nhén phan héi thdng tin vakhao sat i thc
tiTn nhu céu cua cac CSSDNL, cac afia phung trong
wung VI nhu céu cua AT, s0 dung nhén I0c trinh a6
AH VT cac mtt s 10Ung, ¢t céu va chét Iadng.

- Virc tith hanh khao sat va xéy ding quy hoach
ATTX cua cac CSAT bidc aéu aa giup cac CSAT,
nha QL co kT hoach, ainh hliing td chiic AT cac linh
vlc/nganh aap Gng va phu hdp vii adc thu, thi'manh
cua vung, aap 0ng nhu céu nhén I0c trinh 48 AH cho
s phat trith KT-XH cua cac CSSDNL, afa phQung
trong vung.

-Giliacac CSAT vacac CSSDNL, cac aia phaitiing
aacosiphdi hip, gon Kitgitia AT vanhu céu stidung
nhénl(c, duchi muinhiing mai liTn Kitaoaagop phén
giup cac aun Vi bd sung thi' manh cho nhaui.

- Thic hitntétvirc chon loc vamui adi nguGV day
vah(iing dén t xa co ttm huyit, trinh a6, nung Idc,
phdung phap giang day phu hdp, cd ban aap Ong
addc nhu céu hoc tép cua SV, nhu céu AT cua
CSSDNL.

-QL kitmtra, giam satvaaanh giaquatrinh ATTX
aa allc cac CSAT 16 chic thiic hitn theo aung cac
quy cht, quy ainh cua Nha nQtic va cac cu quan QL
VI GD-AT.
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2.2. Ton tai, han cht:

- Cac chinh sach, quy ainh hith hanh cua Nha
nOuc va cac afa ph(ung con adn gian, bée 16 nhitu
bét cép, lac héu; cén sim aitu chinh, bo sung, hoan
thith cac chiinh sach th trung Gdng ain afa phadng
nhim tao a6ng I0c cho ATTX phat trirn.

- Chiinh sach hé trd, khuyin khiich, Qu aai trong
hoc tép vatuy1n dung adi vii cac adi thing tham gia
hoc va tét nghiip hinh thdic ATTX cua Nha nQtic va
cac CSSDNL chia phu hip.

- K1t céu ha téng cong ngh' thdng tin va truyin
thoéng trong vung tuy co bldc phat trith nhding chla
hoan thitn, chi phii cao, vén hanh kem aa phén nao
géy kho khiin cho st phat trith cua ATTX.

-Cong tac chiaao cung nhi adi ngucua cac CSAT
con y1u trong t chlc xéy ding h1' théng, phén tich
da Iifu, x€y diing va ban hanh quy hoach, thém chi
ngay ca trong t chic thdc hitn quy hoach ATTX
nhum aap Gng nhu céu hoc tép trong xa héi hoc tép
va hoc tép suét ati cua ngdui dén trong vung, cung
nhQ nhu céu AT nhén Iic trinh a6 AH cho cac
CSSDNL vacac afa phaung.

- B&i dOung, néng cao nung Idc, phduang phap
giang day, ing dung cong ngh1'thdng tin cua aéi ngu
GV chia altdc thic hivn tét. Kha nung ap dung cong
ngh1'thong tin, adi mai phGang phap giang day mdii
cua GV chlia abng airu. Chia phat huy t6i aa kha
nung ta duy, sang tao va td hoc, tG nghitn clu cua
ngQui hoc.

- QL hoat adng hoc vatlihoc cua SV con han cht,
chlia aanh gia aung adi tlng tham gia hinh thic
ATTX, chlia co bitn phap thich hip khuyTn khich,
aodngvitn SVt hoc, tiinghith clu ar'datKitquacao
trong hoc tép va ren luyrn.

- Tuyrn sinh chiia linh hoat, da dang va hitu qua
thv hiTh: ¢t céu linh vic/nganh AT adn gian, rétitcac
nganh ki thuét, cdng nghr do ngai phai to chiic th(c
hanh, thlic tép nhitu, chi phiicao; chliatoé chlic ti vén,
guang ba, tuyTh truyrn réng rai arn moi nglui dén,
auc bitla cac adi thlng Givung séu, vung xa v hinh
thiic AT; chliaap dung cong ngh'théng tin va truy'in
thodng trong tuyn sinh.

- Du co quan tém aéu ti nhing phadng tith kb
thuétva hoc Iivu G cac CSAT vén han chT, chlla aam
bao phuc vu aung, au vachét 10ung cho nhu céu day
vahoct{ixa, tac a6ng khong tét & chétl0dng ATTX.
Viic han chiitrong aéu tl phung tivh kithuét va hoc
livu phuc vu cho nhu céu day vahoc tiixa ticac CSAT,
Ung dung cdng nghi thdng tin va truytn théng con
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han chTnTh dén ain h1qualait cac linh vic/nganh,
chling trinh, cac mén hoc t& chic AT trdc tuyin.

-Chiiacosalitn Kitngudn hoc liiu gidia cac CSAT
co hotic khdng cotd chic ATTX trong vangoai vung.
ChQa tén dung va khai thac méi quan hr hip tac
mU ti cac CSAT, cac nQc tirn tih, co cong nghtt’
ATTX phat trirn.

- Cong tac kitm tra, danh gia va QL Kit qua hoc
tép cua SV con nhitu han ch, chlla cophlung phap
va cong nght kitm tra, aanh gia Kit qua hoc tép cua
SV mét cach hitn aai, tich clc va hitu qua, aanh gia
aung thlc trang Kit qua hoc tép, ren luyin cua SV.

- Cong tac td chlc hd triatuyrn dung vavitc lam,
tiTp nhén vaxa Iithdng tin phan héi ti SV t6t nghitp
hinh thdc ATTX vatd cac CSSDNL vi s 10uing, ¢
céuvachétliung a1 co bauc aitu chinh vadap Gng
con kem hitu qua, chda linh hoat va chia adc
t6 chlc nghitm tuc.

- Xa hdi, cong atng va CSSDNL ch(a nhén th(c
aung Vi vai tro, s linh hoat cua hinh thdc ATTX
trong AT nhén I0c trinh 46 AH.

* k%

Tom lai, QL ATTX aap 0ng nhu céu trinh a6 AH
b0dc aéu aa thlc hitn kha tét virc 1&p K hoach va
kitmtra, danh gianh( quy hoach ATTX; QL cacyTu
t6 &éu vao va quatrinh ATTX, QL kitm tra, giam sat
vaaanhgiaATTX. Tuy nhith, chlathlc hith téttrong
QL cac y1u td aéu ra vayru to béi canh, nh( to chic
bdi dGing nungldc cho adingu GV; QL day vahiiing
dén cua GV; hocvat(ihoc cua SV; QL phQung tiinva
hoclivu phuc vucho ATTX chiia phu hiip; t chic thu

thép thong tin phan héi ngdui hoc va CSSDNL ar
phuc vu cho phat triin ATTX cén addc quan tém,
aéu th nhitu han.

Vivéy, a1 QL ATTX aap Ong nhu céu trinh a0 AH
0 cac tinh thuéc ABSCL chung ta cén: 1) Xéy diing
quy hoach ATTX aap 0ng nhu céu nhén I0c trinh a6
AHwung ABSCL; 2) QL phattrith ching tinh ATTX
theo chuén aéu ra aap (ng nhu céu nhénllc trinh a6
AH; 3) Adi mUi tuy'rn sinh ATTX aap Ong siaa dang
VI nhu céu s dung nhén Idc trinh &6 AH; 4) Hinh
thanh mang liTn Kitmunguén hoclitu gida. cac CSAT
trong vangoai vung; 5) Adi mti QL hoat a6ng day va
hoc t( xa dia trn cu st (ng dung céng nghiithdng
tin va truytn thong; 6) Tung cldng cu ch1 kitm tra,
giam sat ATTX aap Gng nhu céu nhén Idc trinh a6
AH; 7) QLIn Kit ATTX gilla CSAT vaCSSDNL aap
ng nhu céu nhén I0c trinh 46 AH. O
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