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THUC TRANG QUAN LY VIEC KIEM TRA, PANH GIA
HOAT PONG HOC TAP CUA SINH VIEN TRONG PAO TAO
THEO HQC CHE TiN CHI TAI TRUONG PAI HQC CUU LONG
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TOM TAT

Pao tao nhan lyc trinh dé cao, boi dwong nhan tai, phat trién phcfm chdt va nang luc tw
hoc, t lam giau tri thire, sang tao ciia ngwoi hoc la van dé quan trong cdp thiét trong déi méi
can ban, toan dién gido ducva dao tao Viét Nam. Trén co so phan tich, danh gid két qua khao
sdt ciia can bg quan 1y, gidng vién va sinh vién tai trieong, bai viét cung cdp nhitng thong tin
xac thuec, tin cqy vé thue trang quan ly viéc kiém tra, danh giad hoat dong hoc tap cua sinh vién
trong ddo tao theo hoc ché tin chi tai Truong Pai hoc Ciru Long, gép phan phdt huy nhing
mat manh cua truong theo dinh huwong doi méi gido duc toan dién va khdt phuc nhitng han
ché, yéu kém dang ton tai.

Tir khéa: quan Iy, kiém tra, danh gid, hoat ddng hoc tdp, hoc ché tin chi, truong Pai hoc
Cuu Long.

ABSTRACT

Training highly-qualified human resource, talent development, quality development and
self-learning ability, self-enriching knowledge and creativity of learners is an urgent issue in
fundamental renewal, education and training in Vietham. By analyzing and evaluating the
survey results of managers, lecturers and students at the university, the article provides valid
and reliable information on the status of management of the examination and evaluation.
The students’ learning activities in credit-based training at Mekong University contribute to
promoting the strengths of the school in the direction of comprehensive education reform and
overcome the limitations and weaknesses.

Keywords: management, test, assess, learning activities, study credit, Mekong University
cua no la tap trung dao tao nhan lyc trinh do
cao, boi dudng nhan tai, phat trién pham chat

va nang luc tu hoc, tu lam giau tri thirc, sang
tao cua nguoi hoc. [1].

1. it vin dé

Quan 1y viéc kiém tra, danh gi hoat dong
hoc tap cua sinh vién la rat can thiét vi giap
cho nha truong dinh hudéng phat trién theo

hudng d61 méi can ban, toan dién gido duc va
dao tao. Doi voi gido duc dai hoc, muc tiéu

* Phong Khao thi va Pam bdo chdt lwong gido
duc, Truong Pai hoc Cuu Long

Truong Pai hoc Curu Long da tirng budc
d6i méi gido duc theo chu truong ciia Pang
va Nha nudc bang cach cu thé hoa Quy ché
ciia BO thanh quy ché riéng cta truong, tir
khau to chire dao tao, kiém tra, thi hoc phﬁn
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dén xét va cong nhan tot nghiép cho sinh vién
deu dugc thuc hi¢n chat ché va bam sat Quy
ché cua Bo [3].

Thyc trang cong tac quan 1y viéc kiém
tra, danh gia hoat dong hoc tap cua sinh vién
tai trudng theo hoc ché tin chi dang duogc céc
cép lanh dao dac biét quan tam. Nha trudong
da xay dung Quy dinh v¢é to chirc thi hoc ky
nham kiém tra, danh gia hoat dong hoc tap cua
sinh vién theo hudng khach quan va hiéu qua,
dung quy ché [2].

2. Phwong phap nghién ciru

- Phuong phap chinh dugc st dung Ia
phuong phap diéu tra bang bang hoi va phong
van (03 mau phiéu hoi).

- Khéch thé diéu tra, khao sat: gom 2 nhom

+ Nhom 1: 89 can bd quan ly va giang
vién (Can bd quan ly: 19 nguoi; Giang vién:
70 nguoi) 1a 1anh dao truong, 1anh dao phong,
ban, khoa va giang vién thudc Truong Pai hoc
Cuu Long.

+ Nhom 2: 650 sinh vién (ndm ba, nam
tu: 350 ngudi; ndm nhat, nim hai: 300 ngudi)
cua Truong Pai hoc Cuu Long.

- Thang danh gia cac cau hoi: St dung
thang diém 5, mdi cau hoi duoc danh gia véi
05 mtrc d¢ khac nhau; y nghia cia cac mue do
v6i quy udc nhu sau: 1 diém - rat yéu/ khong
anh huong; 2 diém - yéu/ it anh huong; 3 diém
- trung binh; 4 diém - kha t5t/ kha anh huong;
5 diém - rat tot/ rat anh hudng.

- Piém trung binh cac ndi dung khao st
duoc phan loai thanh cac muc do: tur 1,0 dén
1,8: kém; tir 1,81 dén 2,6: yéu; tir 2,61 dén
3,4: trung binh; tir 3,41 dén 4.,2: kha; va tur
4,21 dén 5,0: tt.

3. Két qua nghién ciru

3.1. Thuc trang nhan thirc cia can bg
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quéan ly, gidng vién, sinh vién vé tam quan
trong cua quan ly viéc kiem tra, danh gia
hoat dong hoc tap cia sinh vién

Két qua khao sat 89 can bd quan 1y va
giang vién (can bd quan ly: 19 nguoi; giang
vién: 70 ngudi) cho thdy su quan tAm ctia lanh
dao truong, khoa, bd mon, giang vién ddi véi
cong tac quan 1y viéc kiém tra, danh gia hoat
dong hoc tap cua sinh vién ¢ tai Truong Pai hoc
Ctru Long 14 rét cao. Ti 1¢ d6i twong khong quan
tam dén viéc kiém tra, danh gia hoat dong hoc
tap cua sinh vién tai truong 1a 0%. béi tuong
can bd quan 1y c6 muc nhan thic cao nhat 13
“Rét quan tdm” véi ti 1¢ 89.5%, giang vién c6
mirc nhan thire “Quan tAm” d6i voi cong tc
kiém tra, danh gia hoat dong hoc tap cua sinh
vién, chiém ti 1& 14 85.7%. Vi diém trung binh
chung 13 3.89 dbi véi can bd quan 1y va diém
trung binh chung 1a 3.06 ddi véi giang vién
tuong tmg véi mirc nhan thuc tr “Tot” dén
“Kha” v6i 2 nhom can bg quan 1y va gidng vién
d& hay rang can bo quan 1y 1a nhitng ngudi dic
biét quan tam dén viéc kiém tra, danh gia hoat
dong hoc tap cua sinh vién tai truong. Can b
quan 1y 13 nhimg ngudi truc tiép thuc hién cong
tac quan ly nén ho co cai nhin toan dién, chinh
xéc va thay ré dugc tam quan trong ciia né tir
d6 s& c6 nhing giai phap thiét thuc, phu hop
gitp cong tac quan ly chuyén mon cling nhu
quan 1y viéc kiém tra, danh gia hoat dong hoc
tap cua sinh vién tai truong dat hi¢u qua cao
nhat. Bén canh, mot sd it giang vién van chua
nhan thie ddy du va thiéu quan tAm dén quan
ly viée kiém tra, danh gia hoat dong hoc tap
cua sinh vién tai truong (ti 1¢ 4.3% khi duogc
khao st cho rang “It quan tam” dén cong tac
quan ly viéc kiém tra, danh gia hoat dong hoc
tap cua sinh vién).

Tom lai, cic nha quan 1y can cé bién
phap khic phuc nhim nang cao nhan thirc cho
toan thé can bo, giang vién vé cong tic quan
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ly viéc kiém tra, danh gia hoat dong hoc tap
cta sinh vién. Kiém tra, danh gia hoat dong
hoc tap 1a khau then chdt quyét dinh sudt ca
qué trinh hoc tap cua sinh vién tai truong dai
hoc va anh huong t6i hoat dong nghé nghiép
vé sau cua cac em. Chinh vi vay, sy quan tim
ngay tir ban dau 1 hét stc can thiét va can phai
duoc nang cao hon nira dé bién su quan tam
thanh hanh dong cu thé cta cac nha quan ly
cho dén giang vién dang lam viéc tai truong
bai hoc Ctru Long.

3.2. Thue trang quan Iy viéc kiém tra,
danh gia trong qua trinh hoc tap cia sinh vién

Két qua thong ké s6 liéu khao sat 2 nhdém
dbi tuong cho thdy can bo quan 1y, giang vién
danh gia muc d6 thuc hién cac bi¢n phap quan
1y viéc kiém tra, danh gia trong qua trinh hoc
tap ctia sinh vién trai dai tir “Kha” dén “Tot” tix
khau xay dung ké hoach, thuc hién, chi dao dén
cac bién phap kiém tra. Tuong tmg véi cac yéu
t6 c6 diém trung binh tir thip nhat 1a 3.74 dén
cao nhit 13 4.64. Yéu t6 “C6 bién phap kiém
tra viéc cho diém, danh gia qua trinh ctia sinh
vién dbi voi giang vién” dugc danh gid cao nhat
v6i diém trung binh 14 4.64, xép thir hang 1/4.
Nguoc lai, sinh vién lai cho day 1a yéu té véi

mirc thyc hién thip nhét v6i diém trung binh
la 3.00, Xép thr hang 4/4 dat muc do “Trung
binh”. Nguyén nhan cha yéu din dén su chénh
léch vé danh gia mtrc do thuc hién c6 thé 1y
giai nhu sau: can by quan 1y 1a nhitng nguoi
truc tiép dua ra cac bién phap kiém tra, giang
vién 14 nhitng ngudi thyc hién viée kiém tra,
danh gia qua trinh ctia sinh vién, con sinh vién
1a nhitng ngudi duoc danh gi, cho diém, chinh
vi vay khong thé tranh khoi sy chii quan trong
cong tac quan 1y, kiém tra danh gia qua trinh
ctia sinh vién d6i v6i giang vién. Cac yéu t6
con lai duge ca 2 nhoém ddi tuong danh gid o
mirc twong dong nhau véi mirc do “Kha”.

Qua d6 cho thdy nha truong di co cac
bién phap quan 1y viéc kiém tra, danh gid trong
qua trinh hoc tap cua sinh vién kha day du
va dugc thuc hién mdt cach nghiém tuc. Tuy
nhién, nha trudng can dua ra cic bién phap cu
thé dé sinh vién thyuc hién va giup cac em cé
ci nhin khach quan hon vé cong tac nay nham
phat trién va nang cao hon nira cac bién phap
quan 1y tai truong giup sinh vién dat dugc két
qua t6t nhat.

3.3. Thuec trang quan Iy hoat dong kiém
tra, danh gia cudi hoc ky ciia sinh vién

Bién phi CBQL GV

Vit pAap PTB PLC TH MP PTB PLC TH MP
Lap ké hoach thi cudi ky cho SV theo ké . .
iyt 4.89 0459 1 | Tét|4.83|0.538| 1 | Tét
T6 chirc thuc hién cdc khdu: ra d&, coithi,| 4 o9 | 3151 | | 16| 3770453 | 3 [Kha
cham thi, cong bo ket qua thi
Chi dao viée kiém tra, dénh gid thi cudl| , 19 | 73| 5 | T4t | 481 [0490| 2 | Tét
ky cho sinh vién
Cong téc thanh tra, kiém tra, gidm sdtviee| 5 ¢4 1 605 | 3 | Kha | 3.69 | 0.498 | 4 |Kha
kiém tra, danh gia cuoi ky
Diém trung binh chung (BTBC) cac yéu t6 | 4.60 4.28

Chii thich: CBQL: Can bé quan Iy, GV: Gidng vién, SV: Sinh vién, DTB: Piém trung binh,
PLC: B¢ léch chuan, TH: Thir hang, MD: Murc do
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Cong tac quan Iy kiém tra, danh gia cubi
hoc ky cho SV 1a nhi¢m vu cua CBQL va GV
cla trudng. Bang thdng ké trén cho ta thay
duoc mirc d§ thuc hién cac bién phap & hai
d6i tuong trén. Vi yéu t6 “Lap ké hoach thi
cudi ky cho SV theo ké hoach dao tao di ban
hanh” (c6 DPTB CBQL =4.89, GV =4.83; xép
thr hang 1/4) va “Chi dao viéc kiém tra, danh
gi4 thi cudi ky cho sinh vién” (c6 DTB CBQL
=4.79, GV = 4.81; xép thir hang 2/4) déu dugc
CBQL va GV danh gia véi muc do thuc hién
1a “Tét”. Riéng bién phap “T6 chirc thyuc hién
cac khau: ra dé, coi thi, chAm thi, cong bd két
qua thi” dugc CBQL danh gia “Tét” (PTB
= 4.89; xép thir hang 1/4), GV lai danh gia &
mirc “Kha” (BDTB = 3.77; xép tht hang 3/4).

Két qua nay cho thiy GV chua c6 sy hai long
cao & khau ra dé thi, coi thi, chim thi va cong
bd két qua thi, nguyén nhan c6 thé 1a do mot
s6 GV la thinh giang tir cac truong ¢ thanh
phé va cac khu vuc lan can dugc moi tham
gia giang day tai truong, phu thudc nhiéu vé
yéu t6 khach quan nén cong tac ra dé, chim
thi con cham tré so véi thoi gian quy dinh dan
dén anh huong dén thoi gian cong bd két qua
thi cua truong. Day 1a van dé kho khan ma nha
treong can khic phyc trong thoi gian sém nhét.

3.4. Thuc trang quan ly két qua hoc
tap cuia sinh vién trong qua trinh dao tao

3.4.1. Thue trang quén ly viéc nhap
diém qua trinh, diém thi hoc ky

~ (01:10) P €AY SV
Noi dung
PTB PLC TH MDb DPTB DLC TH MD

Quy dinh thang diém, trong s0 diem| 53 o) | 745 | 3 | kpg|3.03 |0.887| 4 | U8
qua trinh va diém thi binh
Hinh thtrc nhap diém qua trinh, diém , Trung
thithoo k¥ 392 10.695| 3 [Kha|3.28 (0.630( 3 binh
Tinh khich quan trong qué trinh nhdp) 5 o3 | 636 | 5 |Kng|3.54(0.708| 2 | Kha
diém qua trinh, diém thi
Bam bdo tinh bao mat trong cong tac\ \ 4 | saq | | | Tt [4.19]0736| 1 | Kha
nhdp diém
D}erri trung binh chung (DTBC) cac 413 351
y€eu to

Chu thich: CBQOL: Can bo quan ly, GV: Giang vién, SV: Sinh vién, DTB: Diém trung binh,
PLC: D¢ léch chudn, TH: Thit hang, MP: Mirc dé

Tir két qua khao sat & trén, ndi dung
“Dam bao tinh bao mat trong cdng tac nhap
diém” duoc CBQL, GV danh gia voi muc do
hai 1ong cao nhat “Tét” (DTB =4.76; xép thir
hang 1/4), ké dén 1a yéu t6 “Tinh khach quan
trong qua trinh nhap diém qua trinh, diém
thi” (BTB = 3.93; xép tht hang 2/4) v6i mirc
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d6 “Kha” va thip nhat 1a noi dung “Quy dinh
thang diém, trong s6 diém qué trinh va diém
thi”, “Hinh thirc nhap diém qué trinh, diém thi
hoc ky” (BTB = 3.92; dong xép hang 3). Cac
ndi dung theo nhan thirc mirc d hai long cua
CBQL va GV la kha cao cho thiy viéc quan
Iy nhap diém qua trinh, diém thi thuc hién rat
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nghiém tac, theo dung quy dinh va trinh tu,
dam bao tinh bao mat cao.

Déi véi SV, cac ndi dung cling dugc
danh gia & mbrc trung binh dén kha hai long,
giéng vo1 nhan dinh cua CBQL, GV yéu td
dugc SV danh gid cao nhit 1a “Pam bao tinh
bao mat trong cong tac nhap diém” (BTB =
4.19; Xép thir hang 1/4; Mb = Kha), ké dén
“Tinh khach quan trong qué trinh nhap diém
qué trinh, diém thi” (DTB = 3.54; xép thir hang
2/4; MP = Kha), “Hinh thtrc nhap diém qua
trinh, diém thi hoc ky” (BTB = 3.28; xép thi
hang 3/4; MD = Trung binh) va thip nhét 1a
n6i dung “Quy dinh thang diém, trong s6 diém

CBQL, GV
DPTB

Noi dung

MD

qua trinh va diém thi” (DTB = 3.03; xép thu
hang 4/4; MP = Trung binh). Tr d6 thdy duoc
SV ciing phan nao hiéu va d4nh gia twong ddi
chinh x4c cong tac quan Iy viée nhap diém cua
SV tai truong. Py 1a khau hét stic quan trong
anh huong truc tiép dén két qua hoc tap cia
cac em, voi goc do 1a nguoi dugce hoi vé muc
d6 hai 1ong voi chinh két qua cua ban than,
cic em d3 thing thn nhan xét mac du con
anh huong cua nhiéu yéu t6 cha quan nhung
¢6 thé xem day 1 nhan dinh khach quan nhét
tr cac em SV dang hoc tai truong.

3.4.2. Thue trang quan ly viéc luu trir
diém va cong bo diém

SVnam 1, 2
PTB TH MD

SV nam 3, 4
PTB MbD

Cong téc luu trir diém theo| 5 o9 | 5 | gps| 366 | 2 | Kha | 3.69 | 1 | Kha
trinh tu

Hinh th;u’(’: quy7d01 diém theo 304 | 3 |Khal 3.05 | 4 Tr‘ung 354 > | Kha
hoc ché tin chi binh

Diém duge cong bo nhanh| o5 || re 1 364 | 3 | Kha | 344 | 3 | Kha
chong va chinh xac

Diém duoc cong bd dén cac

Khoa, Phong chtrc ndng theo| 3.79 | 4 |Kha| 3.69 | 1 Kha | 3.44 3 | Kha
dung tién do

Piém trung binh chung

(BTBC) cdc yéu té 4.11 3.51 3.53

Chii thich: CBQL: Cdn bg quan Iy, GV: Giang vién, SV Sinh vién, DTB: Piém trung binh,
BLC: Bé léch chudn, TH: Thir hang, MP: Mikc dj

Can ctr két qua khao sat & trén, co thé
nhan xét rﬁng: muc do hai long cua CBQL,
GV v¢ quan 1y cong tac luu trit va cong bd
diém 1a cao nhat, ké dén 1a SV niam 3, nim 4
va nhom SV nam 1, nam 2 1a thap nhAt.

DPéi voi CBQL, GV dai da sb cho réng
“Piém duoc cong bd nhanh chong va chinh

xac” (PTB =4.73; Xép hang 1/4; Mb = Tét),
ké dén 13 “Cong tac luu trit diém theo trinh tu”
(PTB = 3.99; xép hang 2/4; MP = Kha), noi
dung “Hinh thtrc quy doi diém theo hoc ché tin
chi” (OTB = 3.94; xép hang 3/4; MP = Kh4)
va thap nhét 13 yéu t6 “Piém duoc cong bd
dén cac Khoa, Phong chirc ning theo diing tién
d6” (DTB = 3.79; xép hang 4/4; MD = Kha).
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Dbi v6i SV nam 1, ndm 2 murc d6 hai long
céc ndi dung ciing kha dong déu chi riéng yéu
t6 “Hinh thirc quy doi diém theo hoc ché tin
chi” dugc danh gia véi mire hai long khong cao
“Trung binh”. Nham hiéu r5 hon vé su khac
biét nay, CBQL kiém GV thudc khoa A, co
L.T.L.M cho biét: da s6 nhitng SV nim 1, nam
2 la nhitng hoc sinh ¢ cac truong Trung hoc
phé théng méi bude vao nguéng cira dai hoc,
cac em chira nam hét dwoc hinh thire ddo tao
theo tin chi, doi véi cdc em ddy la hinh thire con
khd méi mé, dan dén viéc cic em chiea quen véi
cdch thirc tinh diém, quy doi theo hoc ché tin
chi la déu hién nhién. Dé cdi thién dwoc tinh
hinh nay, cé van hoc tip va phong Cong tac SV
sé la nhitng nguoi theo sdt va hiéng dan cdc
em hiéu ré Quy ché ciing nhw Quy dinh nha

trieong theo hoc ché tin chi hién hanh bang
nhiéu hinh thire long ghép vao chwong trinh
hoc sinh hoat dau Khéa, bdo cdo chuyén de...

Nhin chung, cong tac quan ly viéc luu
trlt va cong b6 diém tai truong DPai hoc Clru
Long déu nhan duogc sy hai long cao tur cac
dbi twong, tuy con ¢ su khac nhau giita cic
ddi tuong nhan thirc nhung sy khac nhau do
1a c6 cin cir va khong dang ké. Qua dé, nha
truong can phai quan tim to chirc trién khai,
tap huan thudng xuyén cac van ban, cac quy
dinh, quy ché dé viéc kiém tra, danh gia ngay
cang dat hiéu qua cao.

3.4.3. Thuc trang quan ly viéc Gng
dung cong nghé thong tin trong quan ly diém

Sinh vién c6 the truy cap xemdiém | 5 o7 1 so0| 5 | Kha | 3.18 | 0.646 | 3 | LU18
0 moi noi binh

Toc do duong truyen intermet trong |  5¢ | g 753 | 4 (TN | 5 g | § 750 | 4 | TrUng
khuon vién truong binh binh

Phan mém cap nhat diém tén he) 5 5 1 5| 3 | kg | 352 |0.732| 2 | Kha

thong mang internet

Tiét kiém chi phi cho nha truong | 4.70 |0.745| 1 | Tét | 3.57 | 0.681 | 1 | Kha

T:)’lemA thg binh chung (BTBC) 3.63 329

cac ycu to

Chu thich: CBQL: Can bo quan ly, GV: Giang vién, SV: Sinh vién, DTB: Diém trung binh,
PLC: Bé léch chuan, TH: Thir hang, MP: Mirc dé

Tir két qua thong ké, d6i voi CBQL, GV
ung dung cong nghé thong tin vao cong tac
quéan 1y diém c6 vu diém 16n 1a gitp tiét kiém
chi phi cho nha trudong (c6 DTB = 4.70; xép
thir hang 1/4; MD = Tét), SV ¢6 thé truy cap
xem diém & moi noi (c6 DTB =3.67; xép thu
hang 2/4; MDb = Kha), ph?m mém cap nhat
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diém trén hé thong mang internet (c6 DTB =
3.60; xép thir hang 3/4; MP = Kha) va yéu td
khong nhan dugc su hai long cao tt CBQL,
GV la toc d6 duong truyén internet trong khuén
vién truong (v6i DTB = 2.56; xép thir hang
4/4; MD = Trung binh).
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Dbi v6i SV, yéu td “Tiét kiém chi phi
cho nha truong” duoc su déng thuan cao nhat
(DTB = 3.57; xép thir hang 1/4; MP = Kh4),
ké dén 1a “Phan mém cap nhat diém trén hé
thdng mang internet” (DTB = 3.52; xép thir
hang 2/4; MD = Kh4), “Sinh vién c6 thé truy
cap xem diém & moi noi” (PTB = 3.18; Xép
thit hang 3/4; MP = Trung binh) va yéu t6
v6i mirc hai long thap nhat 1a “Téc d6 dudng
truyén internet trong khudn vién truong” (DTB
=2.90; xép thi hang 4/4; MP = Trung binh).

Tom lai, nha truong can ting cudng nang
cap hé thong mang internet sao cho phu hop véi
nhu cau st dung chung cho toan trudng nham
tao diéu kién hoc tap, nang cao kién thirc cho
ban than, tiép can nhiing tri thirc méi thong qua
cac tai liéu vo cung I6n ma internet mang lai.

4. Két luin

Két qua khao sat thyc trang cong tac quan
ly viéc kiém tra, danh gia hoat dong hoc tap cua
sinh vién tai Truong Pai hoc Cuu Long, cho
thdy da s6 can bo quan ly, giang vién va sinh
vién truong déu nhan thirc duoc tim quan trong
cong tac nay. Nha truong can co bién phap
quan ly viéc kiém tra, danh gia hoat dong hoc
tap cua sinh vién dé hoat dong nay duoc thuc
hién nghiém tuc, hiéu qua, ding quy dinh. Cac
vi lanh dao nha trudng can phat huy hon nita
cong tac quan ly dé nang cao chat lugng ciing

nhu hoat dong hoc tap cua sinh vién truong
ngdy mot tét hon, nang cao thwong hiéu, uy
tin cta truong trong va ngoai nudc. Bén canh
nhirng mat manh can phat huy, nha truong
can khic phuc nhitng han ché, yéu kém dang
ton tai gitip chat luong dao tao ngay mot phat
trién toan dién.
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