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TOM TAT

Viéc dung dich vu phat thanh truyén hinh dé quang ba san phcfm va dich vu cua cac doanh
nghiép la cach nhanh chong, hiru hiéu nhdt dé nguoi tiéu ding biét dén doanh nghiép va
giip dai truyén hinh thu dwoc loi nhudn. Vi thé, cac dai truyén hinh dang canh tranh gay
gat dich vu nhdn qudng cdo. Vi vdy chit d@é “Nghién ciu Céc yéu té anh huéng dén quyét
dinh cua doanh nghiép luva chon Dai PT&TH TP Can Tho cung cd'p dich vu quang
cdo "dwoc thuc hién voi muc dich xac dinh va danh gia mwc do anh huwong cua cdc yéu 16
dén quyét dinh lya chon cua doanh nghiép khi chon Dai PT&TH TP Can Tho la nha cung
cdp dich vu quang cdo. Tur dé nha Dai co thé hoach dinh chién lwgc, chinh sach gitr chan
khach hang hién hivu va thu hit khach hang méi hea chon kénh cung cdp dich vu quéng cdo
ciia Dai PT&TH TP Can Tho.

Tir khéa: Hanh vi té chire, quyét dinh, qudng cdo.

Trich dén: Pao Duy Huéan va Tran Trac Linh, 2018. Céc yéu t6 anh huong dén quyét dinh
cua doanh nghiép lua chon Pai PT&TH TP Can Tho cung cap dich vu quang
cao. Tap chi Nghién ctru khoa hoc va Phat trién kinh t€, Truong Pai hoc Tay Do.
03: 39-51.

*PGS. TS. Pdao Duy Hudn, Truong Khoa Qudn tri kinh doanh, Truong Dai hoc Tdy Dé
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1. GIOI THIEU

Viéc dung dich vu phat thanh truyén
hinh dé quang ba san pham, dich vu cia
cac doanh nghi¢p da khong con xa la, do
1a cach nhanh chéng va hiru hiéu nhat dé
khach hang biét dén doanh nghiép. Va
cac dai truyén hinh cling nhin duogc
khoang lgi nhuan rat 16n thong qua phi
chi tra dich vy quang cao tir ho. Vi thé
ma hién nay sy phat trién 6 at cta cac
kénh truyén hinh, cac nha dai canh tranh
1an nhau 1a viéc khong tranh khoi. Moi
nha dai phai c6 cac chién lugc, su 16n
manh dé cung cip dich vu chét lugng
nham gitr virng long tin cua moi khach
hang dén v6i minh. Pé tai dugc thuc
hién nham muc dich x4c dinh va danh
gia mirc d6 anh hudng cua cac yéu td
dén quyét dinh lua chon cua doanh
nghiép khi chon Pai PT&TH TP Cén
Tho 14 nha cung cép dich vu quang céo.
Bén canh d6, cung cap nhiing thong tin
httu ich gilp cac nha quan trj trong viéc
hoach dinh cac chién luge, chinh sach
gilr chan khach hang hién hitru va thu hut
khach hang méi lwa chon kénh cung cip
dich vu quang cao cua Pai PT&TH TP
Can Tho.

2. PHUONG PHAP NGHIEN CUU

Nghién ctru ndy trudc hét dugc thuc
hién bang phuong phap nghién ciru dinh
tinh thong qua khai quat cac md hinh
nghién ctru trong va ngoai nudc. Ddng
thoi phuong phap chuyén gia, st dung
ky thudt phong van tay doi nham diéu
chinh, b sung cac yéu t6 anh huong dén
su lya chon Pai PT&TH TP Can Tho 1a
noi cung cap dich vu quang cao cua mo
hinh nghién ctu dé& xuat va diéu chinh
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thang do phu hop voi thyc té. Thir dén
nghién ctu dinh lugng dugc thyc hién
bang cach thu thip dir lidu 225 doanh
nghiép chon dai 14 noi cung cap dich vu
quang céo bang bang cau hoi soan san.
Phuong phap chon mau ngiu nhién phan
tang theo ty trong cua cac dang khach
hang hién cé. Tiéu chuin chon mau két
hop gilta hai quan diém cta Bollen
(1989) va quan diém cua Tabachnick va
Fidell (1996) cho hai phuong phdp phén
tich nhan t6 kham pha, phan tich hoi
quy. Kich thuéc mau toi thiéu 1a 125
quan sat. Kich thuéc miu du phong 1a
250 mau. Kich thuéc mdu thu vé 225
quan sat. Thang do dugc kiém dinh bang
hé s6 Cronbach’s Alpha va phan tich
nhan t6 kham phd EFA. M6 hinh dugc
kiém dinh bang phuong phap phan tich
hdi quy Binary Logistic qua d6 xac dinh
mirc do tac dong cua cac yéu td anh
hudéng dén su lua chon Pai PT&TH TP
Can Tho 12 noi cung cép dich vu quang
Cao.

3. KET QUA NGHIEN CUU PAT
puUQC

3.1. Pé xuit md hinh va gia thuyét
nghién ciru
3.1.1. Co s& chon mo hinh

Duya trén nghién ctru cua Fatimah
Furaiji (2012). Nghién ctu cua Tanja
Lautiainen (2015). Két qua cta nghién
ctru nay cé d4u hiéu cho théy xa hoi, ca
nhan va tim 1y yéu t6 c6 anh hudng dén
qué trinh ra quyét dinh cia nguoi tiéu
dung khi lga chon mdt ca phé thuong
hi¢u. Tuy nhién, két qua khong hoan
toan dang tin cdy do thuc té la tuong
quan dang tin cdy di mat tich. Nguyén
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Thu Ha (2014). Nghién ctru cia Nguyén
Thé Ninh (2015). Két qua cho thdy, yéu
t6 san phdm gy strc anh hudng 16n nhat
vé mua hang ciia nguoi tidu dung quyét
dinh, theo sau béi su tién loi mua sim,
ctra hang khi quyén, gia, xtc tién va

J

$in phim

I

o
:
B

|

Chigu th

|

'in héa

H

HEhy

|

nhan vién tuong ung. Nhitng phat hién
nay dong gép vao marketing ban 1¢ va
c6 nhitng tac dong tiép thi cho mang
giao thong vao céac si€u thi va tang
doanh s6 ban.
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(Nguon: Két qua phan tich, tong hop dit liéu ciia tdc gid)
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3.1.3. Gia thuyét nghién ciru

H1: San pham c6 anh huong dén viéc
quyét dinh lya chon s dung dich vu
quang cdo tai bai PT&TH TP Can Tho

H2: Gia ca c6 anh huong dén viée
quyét dinh lya chon s dung ‘dich vu
quang cao tai Bai PT&TH TP Can Tho

H3: Phan phoi c6 anh huong dén vige
quyét dinh lya chon s dung ‘dich vu
quang cdo tai Bai PT&TH TP Can Tho

H4: Chiéu thj c6 anh huéng dén viéc
quyét dinh lya chon s dung ‘dich vu
quang cdo tai Bai PT&TH TP Can Tho

H5: Vin héa c¢6 anh hudong dén viéc
quyét dinh lya chon s dung dich vu
quang céo tai Pai PT&TH TP Can Tho

H6: X4 hoi c6 anh hudng dén viec
quyét dinh lya chon st dung dich vu
quang céo tai Pai PT&TH TP Céan Tho

H7: Tam ly ¢6 anh huéng dén viéc
quyét dinh lya chon st dung ‘dich vu
quang cao tai bai PT&TH TP Can Tho

H8: Do tudi c6 anh huong dén viéc
quyét dinh lya chon st dung dich vu
quang cdo tai Dai PT&TH TP Céan Tho

H9: Gi6i tinh c6 anh hudng dén viée
quyét dinh lya chon st dung dich vu
quang cdo tai Pai PT&TH TP Can Tho

H10: Nghé nghiép c6 anh huong dén
viéc quyét dinh lga chon st dung dich
vu quang céo tai Pai PT&TH TP Can
Tho

H11: Hoc van c6 anh huong dén viéc
quyét dinh lya chon st dung dich vu
quang céo tai Pai PT&TH TP Can Tho

H12: Thu nhdp c6 anh huong dén
viéc quyét dinh lga chon st dung dich
vu quang cdo tai Pai PT&TH TP Can
Tho

3.2. Phin tich hé s6 Alpha cia
Cronbach

Bang 1. Két qua phan tich hé s Alpha ctia Cronbach

Trung binh thang | Phuong sai thang | Hé sO tuong quan | Cronbach's Alpha
do néu loai bién do néu loai bién bién tong néu loai bién
SP1 11,30 8,506 0,463 0,693
SP2 11,39 7,837 0,528 0,655
SP3 11,35 8,103 0,541 0,648
SP4 11,45 7,999 0,524 0,658
Trung binh thang | Phuong sai thang | H¢ s6 trong quan | Cronbach's Alpha
do néu loai bién do néu loai bién bién tong néu loai bién
GC1 7,57 4,112 0,561 0,604
GC2 7,57 4,353 0,559 0,607
GC3 7,50 4,644 0,500 0,677
Trung binh thang | Phuong sai thang | H s6 trong quan | Cronbach's Alpha
do néu loai bién do néu loai bién bién tong néu loai bién

42




Tap chi Nghién ctru khoa hoc va Phat trién kinh té Truong Pai hoc Tay D6 S6 03 - 2018
PP1 7,80 3,723 0,619 0,567
PP2 7,87 3,929 0,534 0,668
PP3 7,77 3,971 0,512 0,694
Trung binh thang | Phuong sai thang | H¢ s6 tuong quan | Cronbach's Alpha
do néu loai bién do néu loai bién bién tong néu loai bién
CT1 11,45 9,508 0,613 0,800
CT2 11,44 9,159 0,662 0,778
CT3 11,53 9,241 0,640 0,789
CT4 11,53 8,982 0,699 0,762
Trung binh thang | Phuong sai thang | Hé s6 tuong quan | Cronbach's Alpha
do néu loai bién do néu loai bién bién téng néu loai bién
VH1 11,28 8,326 0,685 0,717
VH2 11,32 8,949 0,590 0,764
VH3 11,28 8,829 0,571 0,774
VH4 11,43 8,577 0,617 0,751
Trung binh thang | Phuong sai thang | H¢ s6 tuong quan | Cronbach's Alpha
do néu loai bién do néu loai bién bién tong néu loai bién
XH1 7,34 4,423 0,546 0,605
XH2 7,30 4,201 0,572 0,571
XH3 7,37 4,725 0,478 0,687
Trung binh thang | Phuong sai thang | Hé sO twrong quan | Cronbach's Alpha
do néu loai bién do néu loai bién bién tong néu loai bién
TL1 11,06 8,474 0,575 0,674
TL2 11,14 8,905 0,534 0,698
TL3 11,22 8,582 0,529 0,701
TL4 11,17 8,546 0,540 0,695

(Nguon: Két qua phan tich diF liéu ciia tdc gid)

Sau qua trinh kiém dinh d6 tin cay

ctia thang do, budc tiép theo 1a phén tich

nhan t6 kham pha.
K&t qua phan tich nhan t6 dugc trinh
bay nhu sau:

+ Hé s6 KMO = 0,700 > 0,5 va do tin
cdy cua }(iém dinh Bartlett 1a sig.=0,000
<0.05 diéu nay co6 nghia 1a phuong phap

+ Tong phuong sai 63.278 nghia la
63.278% su bién thién cua dir li€u duoc

giai thich boi cac nhan té duoc rat trich

+ Bang ma trén xoay nhén t6 cho

thay, c6 7 nhén t6 dugc rat trich va hé sb

phan tich nhan t6 khdm pha 1a phu hop
vo1 dir liéu.
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tai nhan t6 cta cic quan sat déu 16n hon
0,5 nén cac quan sat nay déu duoc giir
lai trong thang do.
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3.3. Két qua xoay nhan té

Bang 2. Két qua xoay nhan t6

Nhan tb

4

CT2
CT4
CT3
CT1
VHXH1
VHXH4
VHXH2
VHXH3
TL1
TL4
TL2
TL3
SP2
SP4
SP3

SP1

PP1

PP2

PP3
GC2
GC1
GC3
XH2
XH1
XH3

0,826
0,824
0,787
0,783

0,844
0,782
0,777
0,737

0,781
0,754
0,740
0,737

0,758
0,739
0,736
0,709

0,837
0,799
0,759

0,801
0,797
0,775

0,835
0,790}
0,748

(Nguon: Két qua phan tich dit liéu ciia tdc gid)

Két qua cho thiy, 25 bién quan sat
duoc chia lai thanh 7 nhom nhan t6 madi
va dat tén cho cdc nhom nay nhu sau:

Nhom F1: Chiéu thi gdm 4 quan sat.

Nhom F2: Vin héa gom 4 quan sat.

Nhom F3: Tam 1y gdm 4 quan sat.

Nhom F4: San phdm gdm 4 quan sat.

Nhom F5: Phan phéi gdm 3 quan sat
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Nhom F6: Gia ca gdbm 3 quan sat

Nhom F7: X3 hoi gdm 3 quan st
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(Nguon: Két qua phan tich diF liéu ciia tdc gid)

Dua vao két qua kiém dinh muc do
phu hop cua mé hinh, ta c6 Sig. cua
kiém dinh Omnibus 1a nho hon 0.01.
Nhu vidy mo hinh tong quat cho thay
mdi twong quan giita bién phu thudc va
cac bién doc 1ap trong md hinh co ¥
nghia thong ké v6i khoang tin cay 99%.

Hé sb mirc d6 giai thich ctia mé hinh
(Nagelkerke R Square) bang 0.841. Diéu
nay c6 nghia 84,1 % su thay doi cta
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bién phu thudc dugc giai thich boi cac
bién doc lap trong mo hinh, con lai do
cac yéu to khac.

Béng ty 1¢ du doan thé hién trong 101
truong hop khong chon dai Can Tho 1a
noi cung cip dich vu quang céo thi mé
hinh dy doan dung 94 truong hop dat
93,1%, trong 124 truong hop cd tham
gia md hinh dy doan dung 118 truong
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hop dat 95.2%. Vay trung binh md hinh  nay déu ¢6 y nghia tic dong dén quyét
du doan dung 94.2%. dinh lya chon PBai PT&TH TP Can Tho

V6i mitc § nghia 10%, dé dam bao 14 noicung cap dich vu quing co.

cdc bién dua vao mo hinh co y nghia Cac yéu to con lai la TUOI,
thong ké. Lan luot loai cac bién khong GIOITINH, LVKINHDOANH déu co
phu hop, cac bién c6 Sig. 16n hon 10%. do tin cay Sig. 16n hon 0,1 nén cac yéu

Cac yéu t6 CT, VH, TL, SP, PP, GC, to nay khong c6 y nghia tac dong dén

XH, HOCVAN, DOANHTHU ¢6 do tin uyét dinh lua chon Dai PT&TH TP Can
cdy Sig. déu nho hon 0,1 nén cac yéu td Tho 1a noi cung cap dich vu quang cao

Bang 3. Su phu hgp cia mo hinh

-2 Log likelihood | Cox & Snell R Square | Nagelkerke R Square
86,691° ,629 841

(Nguon: Két qua phan tich dit liéu cia tdc gid)

Hé s6 -2LL = 86.691 la twong dbi bién thién dir liéu cta bién phu thudc
nhdé, va HE s6 R Binh phuong dugc giai thich boi cac bién doc lap
Nagelkerke = 0.841 nghia 1a 84,1% sy trong mé hinh.

Bang 4. Xac suit dy bao diing ciia mo hinh

Predicted
QbLC
Observed 0 1 Percentage Correct
QbLC 0 94 7 93,1
1 6 118 95,2
Overall Percentage 94,2

(Nguon: Két qua phdn tich diF liéu ciia tdc gid)

Trong tong s6 101 truong hop khong  dai truyén hinh tt s€ thu hat nhiéu
lga chon, m6 hinh dy bao ding 94 khach hang hon. HE sO hoi quy bang
truong hop. Trong tong sb 124 trudng 2.566 cho biét rang VOl Xac suat ban dau
hop Iya chon, mé hinh dy béo dung 118 13 50%, khi cac yéu té khac khong doi.
truong hop, vy mo hinh c6 xac suat dy  Nhin chung khi khach hang danh gia cao
bao dung tong thé 13 94,2%. Nhan t6 yéu td chiéu thi cia Pai PT&TH TP Can
Chiéu thi c6 tdc dong tich cuc dén kha Tho thém 1 diém thi kha nang lya chon
nang lya chon Pai PT&TH TP Can Tho quang céo tai Pai PT&TH TP Céan Tho
la noi cung cép dich vu quang céo. Piéu 1 92,86%, ting hon 42.86% so véi ban
nay cho thay néu hoat dong chiéu thi cia  dau. Véi mirc y nghia 1%.
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Bang 5. Hoi quy da bién bang mé hinh nhj phan
B S.E. Wald df Sig. Exp(B)
CT 2,566 0,482| 28,316 1 0,000 13,013
VH 2,384/ 0,422| 31,954 1| 0,000, 10,853
TL 2,098/ 0,420 24,923 1| 0,000 8,152
SP 2,163 0,436| 24,641 1 0,000 8,701
PP 2,699 0,495| 29,787 1 0,000] 14,868
GC 1,519| 0,398| 14,545 1| 0,000 4,568
XH 1,315  0,347| 14,391 1| 0,000 3,724
TUOI 0,040 0,034 1,388 1|  0,239] 1,041
GIOITINH 1,030, 0,664 2,404 1| 0,121 2,800
LVKINHDOANH -0,041| 0,391 0,011 1| 0,917/ 0,960
HOCVAN 0,538 0,280 3,697 1| 0,054 1,712
DOANHTHU 4,292/ 1,289 11,078 1| 0,001 73,084
Constant -9,372 2,390 15,380 1 0,000 0,000

(Nguon: Két qua phdn tich dit liéu ciia tdc gid)

Bién vin hoéa c6 hé sé hdi quy cua
bién mang dau dwong, nhan t6 vin hoa
c6 tac dong cung chiéu v6i kha niang lra
chon quang cao tai bai PT&TH TP Can
Tho. Hé s6 hoi quy bang 2,384 cho biét
rang V01 xac suat ban dau 1a 50%, khi
cac yéu td khac khong do6i, nhin chung
nhitng khach hang c¢6 nhan dinh vé yéu
t6 van hoa ting thém mot diém thi kha
nang lua chon quang cao tai Pai PT&TH
TP Can Tho 1a 91,56%, ting hon
41.56% so v&i ban dau. Véi mirc ¥ nghia
1%.

Bién tam 1y c6 hé sé hdi quy mang
dau duong ching t6 nhén té co tac dong
tich cuc dén kha nang lya chon quang
cdo tai Pai PT&TH TP Can Tho. Hé s6
hoi quy bang 2,098 thé hién trong truong
hop cac yéu td6 khiac khong d6i, nhin
chung néu khach hang nhan dinh yéu té
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tam 1y ting thém 1 diém thi kha ning lua
chon quang céo tai Pai PT&TH TP Can
Tho 1a 89.07%, tang hon 39.07% so voi
ban dau. V6i mirc ¥ nghia 1%

Bién san pham c6 hé s6 hoi quy mang
ddu duong chimg t6 nhén té c6 tac dong
tich cuc dén kha ning lya chon quang
cdo tai Pai PT&TH TP Can Tho. Hé s
hdi quy bang 2, 163 cho ta biét, trong
truong hop cac yéu to khac khong d01
nhin chung néu khach hang danh gia yéu
t6 san pham ting thém 1 diém thi kha
nang lya chon quang céo tai bai PT&TH
TP Can Tho 1a 89.69%, ting hon
39.69% so v6i ban dau. V&i mirc y nghia
1%.

Bién phan phdi c6 hé sé hoi quy
mang ddu duong chimg t6 nhan t6 c6 tac
dong tich cuc dén kha niang lwa chon
quang céo tai Dai PT&TH TP Cén Tho.
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Hé s6 hdi quy bang 2,699 cho ta biét,
véi x4c suat ban dau la 50%, trong
truong hop cac yéu té khac khong doi,
nhin chung néu khach hang danh gia yéu
t6 phan phdi ting thém 1 diém thi kha
nang lya chon quang céo tai Pai PT&TH
TP Can Tho 13 93.7%, ting hon 43.7%
s0 voi ban dau. Véi mire ¥ nghia 1%.

Bién gia ca co6 hé s6 hdi quy mang
dau duong chung t6 nhén t6 co tac dong
tich cuc dén kha nang lya chon quang
cdo tai Dai PT&TH TP Cén Tho. Hé s6
hdi quy bang 1,519 cho ta biét, véi xéac
suat ban déu 1a 50%, trong truong hop
cac yéu t6 khac khong doi, nhin chung
néu khach hang danh gia yéu to gia ca
tang thém 1 diém thi kha nang Iya chon
quang céo tai Pai PT&TH TP Céan Tho
1a 82%, ting hon 32% so v&i ban dau.
V&1 mutc y nghia 1%.

Bién x4 hoi c6 hé sb h01 quy mang
dau duong ching to nhan t6 co tac dong
tich cuc dén kha nang lua chon quang
cdo tai Pai PT&TH TP Can Tho. Hé s
hoi quy bang 1,315 cho ta biét, vdi xac
suat ban dau 1a 50%,, trong truong hop
cac yéu to khac khong doi, nhin chung
néu khach hang danh gia yéu t6 xa hoi
tang thém 1 diém thi kha nang lya chon
quang c4o tai Pai PT&TH TP Can Tho
la 78.8%, tang hon 28.8% so v&i ban
dau. Vi muc ¥ nghia 1%.

Bién Hoc véan c6 hé sé hdi quy mang
dau duong ching t6 nhén té co tac dong
tich cuc dén kha nang lya chon quang
cdo tai Dai PT&TH TP Can Tho. H¢ sb
hoi quy bang 0,538 cho ta biét, v6i xac
suat ban dau 1a 50%,, trong truong hop
cac yéu td khac khong doi, nhin chung
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néu khach hang c¢6 hoc van cao thém 1
bac thi kha nang lya chon quang céo tai
Pai PT&TH TP Can Tho 1a 63%, ting
hon 13% so v&i ban dau. Véi mic y
nghia 1%.

Bién doanh thu c6 hé sb hoi quy
mang ddu duong chimg t6 nhan t6 co tac
dong tich cuc dén kha nang lya chon
quang cao tai Dai PT&TH TP Can Tho.
Heé s6 hoi quy bang 4,292 cho ta biét,
voi x4c suét ban dau la 50%,, trong
truong hop cac yéu té khac khong doi,
nhin chung néu doanh thu cta cong ty
khach hang cao thém 1 ty thi kha nang
lga chon quang cao tai Dai PT&TH TP
Can Tho 1a 98.6%, ting hon 48.6% so
v4i ban dau. Vi muc y nghia 1%.

4. KET LUAN VA HAM Y QUAN
TRI

4.1. Két luan

Két qua phan tich nhan t6 kham pha
cho thiy 25 quan sat doc 1ap duoc nhom
lai thanh 7 nhan t6 chinh. Qua két qua
phan tich hoi quy logit thi c6 09 bién
anh hudng dén quyét dinh Iwa chon
quang céo tai Pai truyén hinh Can Tho
doé la: Chiéu thi, van hoa, tam ly, san
phém, phan phéi, gia ca, xa hoi, hoc van,
doanh thu. Tir cac phan tich két qua thu
dugc, nghién ctru dua ra cac ham y quan
tri gop phan gitp cho lanh dao dai
truyén hinh Can Tho dua ra cc chinh
sach hip dan dé co6 thé thu hat nhiéu
khach hang doanh nghi¢p chon quéang
c4o tai Pai truyén hinh Can Tho hon.

4.2. Ham y quan tri

’Yé'u tb chiéu thi tic dong manh nhat
dén hut nhiéu khach hang doanh nghiép
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chon quang cdo tai Pai truyén hinh Can
Tho. Vi vay, Ban Giam dbc Dai can co
chinh sach chiéu thi dé nang cao vi thé
cua dich vu quang cao cua Dai. Hién tai,
do lugng khach hang qua nhiéu, cha yeu
1a khach hang ty minh tim dén, truc tiép
lién hé voi Pai dé dat dich vu quang cao
nén nhitng khia canh chiéu thi cho dich
VU quang céo cta Pai con han ché.

Yéu t6 van hoa — xa hoi — tam ly tac
d6ng manh thr hai dén hat doanh nghiép
chon quang cao tai Dai truyén hinh Céan
Tho. Vi vay, can Ung dung két qua
nghién clru cua de tai ta thdy duogc rang
loi thé dan dau rat quan trong, khi dich
vu quang cdo cua Pai dugc tdm 1y moi
ngudi xem d6 1a mot biéu hién phong
cach, thanh dat, quang cdo ¢ DPai Can
Tho 1a mdt nét van hoéa — xa hoi baéi vi
nhiéu nguoi da 1am va dd mang lai hiéu
qua cao. Tur ddy ham y quan tri dat ra Ia
tiép tuc phat huy vai trd dan dau, 1a dai
truyén hinh bac nhat khu vuc,

Yéu to san pham va gia ca tac dong
manh tht ba dén hat doanh nghiép chon
quang c4o tai Pai truyén hinh Can Tho.
Vi vay, Ban giam déc, can tiép tuc phat
huy va giit vitng chat luong dich vu
quang cdo nhu hién tai, mot ham y quan
tri dugc dat ra 1a khong nén vi canh
tranh ma giam gia dich vu, két qua cho
thay, khach hang coi quang cao tai Dai
Can Tho 1a mot nét truyén thng trong
kinh doanh, gi4 ca phai cao hon céac dai
khéc thi sy lga chon quang céo cua bai
Can Tho s& cao hon.

Dbi v6i yéu to phan phdi: Dai truyén
hinh can m& rong, tim kiém nhiéu dai ly
hon, tuy nhién, can dit ra cac tiéu chuan
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cho dai 1y, wu tién cac dai 1y c6 mat bang
rong 1di, co s& vat chat hién dai, 1am
viéc nhiét tinh dé dich vu quang céo cua
Pai Can Tho co thé dén tay khach hang
thuan loi hon.

DPbi véi yéu té hoc van va yéu tb
doanh thu: nghién ctru cho thdy mot ham
¥ quan tri tir hai yéu t6 nay 1a nhiing
khach hang c6 hoc van cao va doanh thu
cua to chtrc ho dang lam viéc hoac diéu
hanh néu cang cao thi s& cang c6 kha
nang luya chon dich vu quang cao tai Pai
Can Tho. Céac cac bd quan 1y cia Dai
cling can tap trung chiéu thi cho cac
doanh nghiép c6 doanh thu cao. Mot luu
¥ nita 1a vi doi tuong khach hang hoc
van cang cao kha ning lya chon Dai
truyén hinh Can Tho s& cang 16n nén khi
tiép xtic khach hang phai luu y dén van
dé nay, doi v6i nhimg dbi tuong nay,
can thé hién phong cach ban hang mot
cach chuyén nghiép, tan tam.
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ABSTRACT

The use of Radio and Television broadcasting services to introduce products and services
of companies to customers is a quick and effective way. This service also brings profit back
to the broadcasters. Therefore, there is a fierce competition among broadcasters in the
sector of providing advertising service. The study on "Factors affecting the decision making
of the companies to choose Can Tho Radio and Television Station to provide advertising
services" was conducted to identify the impact factors that determined the choice of
enterprises in choosing Can Tho Radio and Television Station as an advertising service
provider. The study results suggested management implications to Can Tho Radio and
Television Station for executing policies which attract customers to use the advertising
service.

Keywords: Organizational behavior, decision making, advertising.
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