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Toém tat: Trong boi canh tgan cau hoa va thé gigi VUCA? nhu hién nay, dao tao
nguon nhan lyc toan cau chat lugng cao khong chi gidi ngoai ngjr, chuyén mon ma
con can co tinh chu dong, c6 nang luc phat hién va giai quyet van d€, c6 kha nang
lam viéc nhom va ty dinh hudng la yéu cau cap thiét. Phuong phap day hoc theo du
an (Project Based Learning - PBL) chinh la mét trong nhirng phuong phéap giang
day co thé dat dugc muc tieu dao tao trén (Yuasa & cong su, 2011). Trong bai viet
nay, nhom tac gia gidi thiéu phuong phap giang day theo hinh thirc PBL cung nhiing
hi¢u qua thyc t€ da ap dung tai Khoa tiéng Nhat truong Pai hoc Ngoai thuong tu
nam 2017 dén nay. Tu nhitng két qua thu (%uc_rc, tac gia %y vong phuong phap PBL
co the s€ dugc ap dung rong rai vao giang day tai cac hoc phan ngoai ngtr néi chung
va t}iléng, Nhat noi riéng nham dap rng nhu cau ctia doanh nghiép va xa hoi trong boi
canh mai. ]

Tir khoa: Dao tap, Tieng Nhat, Day hoc theo du an (PBL), Hoc chu dong, Phat hién
van dé, Giai quyét van d¢, Lam viéc nhom

PROJECT-BASED LEARNING METHODOLOGY FOR TEACHING
JAPANESE AT JAPANESE LANGUAGE FACULTY OF
FOREIGN TRADE UNIVERSITY

Abstract: High-quality human resources development which provides not onl
language, technical skills but also initiative, prob{)em-solving skills and teamwor
experience. It becomes an urgent educational requirement in this digital and VUCA
world. Project-based learning is one of the most effective methodology which
would assist us in fulfilling this requirement (Yuasa et al., 2011). In this research,
the authors would introduce project-based learning methodology for teaching at
Japanese Language Faculty of Foreign Trade University from 2017 to present. From
the findings obtained, it is hoped that Project-based method can be widely applied in
teaching foreign language modules in general and Japanese in particular, to meet the
needs of businesses and society in the new world.

Keywords: Training, Japanese language, Project-based Learning (PBL), Active
learning, Problem detection, Problem solving, Teamwork.
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1. Gi6i thi¢u chung

Trai qua gan 50 nam ké tir khi Viét Nam thlet lap quan hé ngoai giao v6i Nhat Ban
nam 1973, hién nay day la déi tac kinh té 16n nhét cua Viét Nam, Nhat Ban la quoc g1a
co von dau tu truc tlep nudc ngoai (FDI) vao Viét Nam 16 nhét trong ndm 2019 vé1
tong sb von dang ky gan 8 ti USD, 630 du an. Tinh tir ndm 1992 den cudi nam 2017,
Nhat Bén ciing [a nha tai trg ODA 16n nhat cho Viét Nam véi tong s6 von cam két
khoang 30 ty USD (Tap chi Cong Thuong, 2019).

. Cung voi sy phat trién hop tac kinh t€ gitta hai nu6c, nhu cau vé nguon nhan luc biét
tiéng Nhat dang gia tang nhanh chong Theo ket qua khao st ciia Quy giao luu qudc té Nhat
Ban dugc cong b6 vao thang 4 nam 2016, s6 truong co6 giang day tleng Nhat tai Viét Nam
12219 truong, s6 luong ngu(n Viét Nam hoc tieng Nhat 1a 64.863 nguoi, dimg thir 8 trén thé
gi01, dirng thir 3 trong cac nudc Dong Nam A (First news, 201 8)

Tuy nhién, c6 thé thay rang nguon nhan lyc Viét Nam biét tieng Nhat van chua dap ing
dugc nhu cau thi truo*ng cave chat lu’ong vaso luong bac biét, nhleu cong ty Nhat Ban chi
ra rang nhén vién ngum Viét Nam con thiéu ky nang phat hlen van dé, giai quyét van de,
thiéu tinh cha dong va kha ning phdi hop lam ~viéc nhom.

Truong Dai hoc Ng0a1 thuong (DHNT) bit ddu giang day tiéng Nhat tir nam 1971, 1a
truong dai hoc dau tién giang day tiéng Nhat tai Viét Nam, trong do trong tam 1a giang day
tiéng Nhat kinh té va thu:ong mai. Muc tiéu ma truong DHNT hudng dén khong phai chi la
dao tao ra nhung sinh vién co the nodi duoc tleng Nhat, ma la dao tao ra nhiing sinh vién co
the lam viéc bang tiéng Nhat. Dé tro thanh nguoi co thé 1am viée bang tieng Nhat, sinh vién
can duoc trang bi: (1) Nang luc tleng Nhat, (2) Nang luc chuyen mon, 3) Ky nang giao tiép,
(4) Ky nang dung hoa g1u:a cac nén vin hoa khac biét, (5) K¥ nang phat hi¢én van de, (6) Ky
nang giai quyét van dé va (7) Ky nang hop tac, lam viéc nhom.

Dé thuc hién dinh hudng gido duc do, ngay tir khi dua tiéng Nhat vao giang day, Khoa
tiéng Nhat da thuc hién triét dé dao tao gan véi thuc tidn. Tur thang 8 dén thang 10 nam
2017, Khoa da dua vao ap dung mot phuong thirc hoc mdi ¢6 tén goi “Hoc theo dy 4n”
(tén tiéng Anh 1a Project Based Learning, goi tat la PBL) cho ddi tuong sinh vién nam thu 4
chuyén nganh Tiéng Nhat thuong mai.

Trong gio hoc PBL, sinh vién nam th 4, 1a nhu:ng nguoi chuan bi tot nghiép va s€ di
lam, s€ cung nhau lap thanh nhém tir 5 - 6 sinh vién, cung trao d6i thong tin, ti€p xuc truc
tiép voi doanh nghlep Nhat Ban. Thong qua qua ‘trinh tiép xtic, trao d6i thong tin, cac
nhom sinh vién sé cung phat hién ra nhiing van d& ma doanh nghlep dang can pha1 giai
quyet Sau do, sinh vién s€ cung nhau thu thap, phan tich thong tin va s€ dua ra cac dé xuat
gidi quyet cac van dé ctia doanh nghlep Thong qua hoat dong du an nay, sinh vién khong
nhiing nang cag dugc kha nang giao tlep bang tiéng Nhat, ma con duoc rén luyén k¥ nang
phat hién van de g1a1 quyet van dé va ky ning lam viéc nhém.

Trong bai viét nay, ngoai gioi thi¢u chung, nhom tac gia s€ trinh bay co so ly thuyét va
phan tich hiéu qua cta phu:ong phap hoc theo d 4n PBL tai Khoa tiéng Nhat truong DHNT,
tir d6 lam 10 y nghia cua vi¢c ap (dung hinh thire PBL trong hoat dong dao tao T1eng Nhat
noi riéng va dao tao ngoai ngtt ndi chung tai Viét Nam trong hoat dong dao tao ngudn nhan
luc toan cau.

2. Co s& 1y thuyét
2.1 Khdi niém PBL

Nhin tir goc do lich str thi phuong phap hoc theo dy an bét dau tir thé ky thr 16
va tré nén pho bién tir khoang nhitg nam 1990. Phuong phap hoc theo du 4n dugc
biét dén 1a . phuong phap hoc tip theo huong thuc hanh hi¢u qua Klen thirc khong chi
dugc truyén day cho nguoi hoc béi ngudi day ma ngudi hoc ¢o thé tu minh thu nap
kién thurc thong qua nhirng trai nghiém thuc t&. Kilpatrick (1918) di ké thira 1y thuyét
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vé chu nghia kinh nghiém ctia Dewey (1910) va khoi xuorng phuong phap hoc theo
phuong thire du an (project method), trong d6 ngudi hoc ¢6 thé chu dong giai quyet
van dé thong qua hoat dong thyc tién. Py 1a hoat dong hoc tap duoc tién hanh véi 4
qua trinh nhu sau: (1) Xay du‘ng muc tiéu hoc tap, (2) Lap ké hoach cu thé tir cac muyc
tiéu, (3) Thuc hién ké hoach va (4) Panh gia két qua.

Pham vi 4p dung phuong phap hoc theo du 4n PBL rat rong, hinh thuc thuc hién
ciing rat phong phi, do d6 ma c6 nhiéu dinh nghia khac nhau vé& PBL. Jones & cong su
(1997); Thomas & cong sy (1999) dinh nghla PBL 1a phuong phap hoc ma tai do nguoi
hoc tu thiét ké hoat dong cua minh trén co s cac van dé phuc tap, tir d6 tién hanh hoat
dong khao sat, giai quyet van dé, dua ra quyet dinh. Nguoi hoc tu glac tham gia cac
hoat dong, vuot ra ngoal khuon kh cua glo hoc, thu duoc nhitng két qua hoat dong va
tién hanh bao céo vé cac két qua do gan gidng nhu mot hoat dong thuc su. Tlep den
Matsuda & cong su (2007) dinh nghia PBL la gio hoc “khéc voi gio hoc dién, thuyet
hay théo luan kiéu truyen thong Gi0 hoc nay duge tién hanh nhu mdt du an nham g1a1
quyet mot van dé nao d6 ma trong do nguorl hoc 1a chu thé g1a1 quyet van dé. PBL ¢co
thé dugc tién hanh theo cach giao cho nguoi hoc tu tim ra van dé, hodc giang vién néu
véan dé va ngum hoc s& 1a chu thé g1a1 quyét van dé do, giang vién chi dong vai tro 1a
nguo’l hd trg céc hoat dong cua nguoi hoc. Myc dich cua PBL 1a nang cao nhu’ng nang
luc can thiét dé gidi quyet van dé, ngodi ra con gitp cung cb va phat huy céc kién thirc
da hoc, dong thoi ngudi hoe nang cao duge dong Iuc hoc tp va chit dong tiép thu kién thirc”.

Tur cac dinh nghia trén co the ratra 3 dac diém cua PBL. Thir nhit, ngu:(n hoc dong
vai tro chu dong, phat hién van dé, thu thap thong tin, phan tich thong tin, xay du’ng 10
trinh gidi quyét van dé va hoc mot cach chu dong. Tha hai, giang vién khong giang bai,
ma chi dong vai tro la ngu:o’l hd trg dé thuc day hoat dong hoc tap cta nguoi hoc. Tha
ba, nguoi hoc tham gia cac hoat dong gan v6i thuc té, vuot ra ngoai khudn kho cua gio
hoc dé tiép thu dugc kién thire mét cach chu dong

Yuasa & cOng su (201 1) cling chira rang thong qua hoat dong hoc theo dyr 4n co6 thé
dat dugc céc hiéu qua sau: (1) Ty 1& dén 16p cua nguoi hoc tang lén, (2) Phat trién tinh
than tu lap, 3) Nang cao tinh than hoc tap, (4) Nang cao kha nang tu duy, (5) Nang
cao kha nang giai quyét van d¢, (6) Nang cao k¥ ning lam viéc nhom va (7) Nang cao
k¥ nang giao ti€p.

2.2 Ap dung PBL vao dao tao tiéng Nhat thwong mai

Horii & Tanemura (2013) danh gia trong gio hoc tiéng Nhat thuong mai, thong qua
phuo’ng phap PBL, nguoi hoc c6 theé rén luyén duge cac ndng luc tong hop nhu k§ nang
lam viéc nhom, sir dung cac cach tmg xtr trong tiéng Nhat, tu duy 16-gic, giai quyét van
dé, ty hoc. Vi the PBL da thu hut dugc nhiéu su cha v tai Nhat Bén tir cach day 10 nam.

Horii d3 str dung gido trinh “Tiéng Nhat thuong mai danh cho luu hoc sinh™ do cac
giang vién truong dai hoc Musashino Nhat Ban bién soan cho mon hoc cua chu:ong
trinh tiéng Nhat thuong mai cua truong. Du 4n dugc trién khai 1a “Ké hoach ban san
pham danh cho thé hé sinh sau Chién tranh” (nganh thuong mal) va “Ké hoach phat
trién cua hang ti¢n ich m67’ ’ (nganh ban 18), voi dbi tuong 1a cac luu hoc sinh nude
ngoai hgc béc cao hoc tai trudng. Thong qua hai du an nay, cac hoc vién da nang cao
duoc kién thirc trong cac linh vue, nang cao dugc ky nang kinh doanh, k§y nang giao
tiép trong kinh doanh, k¥ ning lam viéc nhom, ky nang dung hoa gitlra cac nén van hoa
khac biét (Horii, 2010)

Walker (2017) cling da thuc hién “dy an tham quan doanh nghi€p” trong khoéa hoc

* http://www.hidajapan.or.jp/jp/project/nihongo/kyozai/index.html
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tiéng Nhat thuong mai tai truong Dai hoc quoc gia Slngapore cach day 10 nam. Nam
2017, giang vién nay da trién khai “dy an t6 chirc hdi thao véi cac doanh nghlep Nhat
Ban”. Két qua 1a sinh vién d3 chu dong t6 chirc dugc sy kién, c6 thé van dung cac kién
thirc da hoc trong gio hoc vao thuc té va hoc duoc ky nang lam viéc nhom.

Tai Viét Nam, phuong phap PBL cling da duoc ap dung trong giang day tiéng Anh.
Nguyen (2011) da chi ra lgi ich cua phuong phap PBL va nhan manh vai tro quan trong
cua phuong phap PBL trong giao duc ndi chung va trong glang day tiéng Anh ndi rleng

Tai truong DHNT, ddo tao tiéng Nhat thuong mai v6i muc tiéu “dao tao ngudn
nhan lyc dam nhiém cac vi tri nhén vién van phong, lanh dao, quan ly”, chuong trinh
dao tao tiéng Nhat thuong mai dugc xay dung nhu mot khau hd tro viéc khang dinh
ban than, hinh thanh nhin cach va trang bi cho sinh vién ning luc ngdn ngit tiéng
Nhat bao gom tiéng Nhat giao tiép, tiéng Nhat hoc thuat va tiéng Nhat thuong mai (tu
duy 16-gic, tw duy phan bién); nang luc chuyen mon ma trong tam la cac kién thae co
ban vé kinh té, kinh doanh, nghiép vu ngoai thuong, ké toan; ning lyc giao tlep dé
sinh vién c6 thé thuyét trinh, dam phan, thuyét phuc sy dung hoa gitta cac nén van
hoa thong qua nhiing hiéu biét vé vian hoa, tip quan thuong mai va nguyén tic giao
tiép trong kinh doanh; nang lyc hanh dong nhu ky ndng hgp tac, kha nang phat hién
va giai quyét van dé (Tran, 2017) Pé thyc hién muc tiéu trén, can phai xay dung gio
hoc mang tinh thue hanh cao, c6 su lién két véi cac doanh nghlep nham trang bi cho
sinh vién nhung kién thirc va k¥ niang co ban trude khi tuyén dung dé sinh vién co
kha nang lam viéc ngay sau khi dugc nhén vao cong ty ma khong mat thoi gian va chi
phi dé dao tao lai (N guyen, 2017). Gi6 hoc PBL dugc ap dung tir ndm 2017 la mot
trong nhirng giai phap dé hién thyc hoa dinh hudng dao tao tiéng Nhat thuong mai
néi trén. Dudi day 1a két qua trién khai gio hoc PBL ¢ truong PHNT trong 3 nam tir
nam 2017 dén nay.

3. Trién khai gio hoc theo du an PBL tai truong Pai hoc Ngoai thuwong
3.1 Lén ké hoach gio hoc

Khoa tleng Nhat truong DPHNT 4p dung gio hoc PBL lan dau tién trong thoi gian
tr thang 8 dén thang 10 nam 2017. D€ trién khai gio hoc nay, nhom giang vién phy
trach da xay dung ké hoach glang day nhu dudi day.

Vé dbi tuong sinh vién, gio hoc ap dyng cho sinh vién nam thtr 4, tong s6 3 10’p
v6i khoang 90 sinh vién. Trinh d6 tiéng Nhat cua cac sinh vién twong dwong véi cap
dd N3, N2 theo khung danh gla ning luc JLPT*. Mdi 16p duoc chia thanh 5 - 6 nhom,
moi nhom gdm 5 - 6 sinh vién.

Vé d6i tuong doanh nghlep hop tac, twong trng vdi 3 16p sinh vién, Khoa da moi
03 doanh nghlep tham gia cho moi nam hoc. Do mot trong nhiing muc dich cua gio
hoc nay 1a nang cao niang lyc tiéng Nhat cho sinh vién, nén 3 doanh nghiép duoc lwa
chon trong chuong trinh déu 1a doanh nghiép Nhat Ban dang hoat dong tai Viét Nam.

Tong thoi luong danh cho céc gid hoc PBL la 3 budi hoc, mdi budi 3 tiét hoc. Pay
14 03 trong s6 18 budi hoc cta hoc phan Giao dich thuvong mai do B6 mén Ngon ngir
thuong mai thuc Khoa tleng Nhat phu trach.

Noi dung chi tiét ctia mdi budi hoc duge mé ta nhu Hinh 1 duéi day.

4 Japanese Language Proﬁc1ency Test (JLPT) 1a tén goi cta ky thi nang luc tleng Nhat va chung chi trinh d6 tiéng
Nhat du’oc t6 chirc 2 1an 1 ndm trén toan thé gidi dugce t6 chirc boi Hiép hoi hd trg qubc t& Nhat Ban va Quy giao
luu quéc t& Nhat Ban
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BUOI 1
Doanh nghiép : Gidi thiéu doanh nghiép, goi y vin dé nghién ciru
Sinh vién : Trao dbi thong tin, lya chon vén d& nghién ciru
Gido vién : H tro, tu vin

Lira chon van dén nghién cieu, tim hiéu,

(2~3 tuan) trao déi théng tin véi doanh nghiép

¥y
BUOI 2
Doanh nghiép : Gi#i thiéu doanh nghiép, Q&A
Sinh vién : Tham quan doanh nghiép, Q&A
Gio vién : Hb trg

2~3 tuan) Tiép tuc nghién ciru, chudan bi phat biéu

hd
BUOI 3

Sinh vién : Bao cdo thanh qua nghién ciu

Doanh nghiép * Giam khao

Giao vién : Giao khio

Hinh 1. Trinh tu tién hanh cac budi hoc PBL ciia hoc phén
Giao dich Thuwong mai - Khoa tiéng Nhiat — Truong PHNT

Ngudn: Nhém tic gid xdy dung

Budi 1: Pai dién doanh nghiép t6i truong DPHNT, thuyét trinh véi sinh vién Vé
doanh nghiép. Tai gi6 hoc nay, doanh nghiép cling gidi thiéu voi sinh vién vé cac van
dé ma hién nay doanh nghiép dang phai d6i mat. Véi cac van dé ma doanh nghiép néu
1én tai budi hoc nay, cac nhom sinh vién s€ lya chon chu dé ma nhém quan tam lam
van d& nghién ciru ctia nhom. Giang vién dong vai tro tu van, hd trg. Khoang cach thoi
gian tir budi hoc 1 dén budi hoc 2 1a khoang 3 tuan. Trong thdi gian nay, cac nhom sinh
vién sé tién hanh trao doi voi nguoi phuy trach cua doanh nghiép dé 1am rd  nhiing van
dé con thic mac hodc yéu cau doanh nghiép cung cap thém cac thong tin can thiét lién
quan den van dé nghién ctru. Viée trao doi nay duoc tién hanh qua email va sir dung
bang tiéng Nhat.

Budi 2: Sinh vién t&i tham quan, khéo sat thuc té tai doanh nghiép. Thoi gian dugc
sap xép cach budi hoc 1 tir 2 - 3 tuan. Dudi sy hudng dan cia giang vién phuy trach,
sinh vién s€ to1 tham doanh nghiép. Tai day, sinh vién s€ dugc tham quan nha may, van
phong ctia doanh nghiép, tham quan ddy chuyén san xuat, gip gd, trao d6i vdi cac nhan
vién trong doanh nghiép dé tim hiéu cu thé hon vé céc hoat dong thuc té ctia doanh
nghiép. Nho do, sinh vién c6 co hoi xac nhan thong tin, phan tich vé nhiing van dé ma
sinh vién chua nim bat dugc dﬁy du tai budi hoc 1.

Budi 3: Budi hoc nay dugc sip xép cach budi hoc 2 khoang 2 - 3 tuan. Trong budi
hoc nay, cac nhom phat biéu két qua nghién ciru vé van dé ma nhom minh da lua chon.
Giang vién phu trach va dai dién doanh nghiép cham diém phan phat biéu cua cac
nhom theo tiéu chi chdm diém da duoc théng nhat trudc giita hai bén. Két qua diém
dugc tinh 1a két qua kiém tra giira ky cia mon Giao dich.
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3.2 Ddanh gia hiéu qud cua gio hoc PBL

Li¢u nhiing hi€u qua cua gio hoc PBL duogc thyc hién tai Khoa tiéng Nhat truong
Dai hoc Ngoai thuong co6 dat hiéu qua nhu Yuasa & cong su (2011) da chi ra hay nhu
Horii (2010, 2017), Horii & Tanemura (2013), hay nhu Walker (2017) da thyc hién do6i
voi glor glang ctia minh? Sau mdi dot thyc hién gid hoc PBL, Khoa déu tién hanh khao
sat 1ay ¥ kién cac s1nh vién da tham gia gio hoc véi myc dich danh gia hié¢u qua cua gio
hoc PBL. Tong hop s6 phiéu tra 161 thu dugc sau khi tién hanh 3 nam hoc 2017 - 2018,
2018 -2019, 2019 - 2020 lan lugt 14 48, 54 va 31 phiéu. Tong cong 1a 133 phiéu. Duéi
day 1a két qua phan tich dya trén sb liéu da khao sat.

3.2.1 Ning cao nang lyc tiéng Nhdt

Thong qua gid hoc theo hinh thie PBL, k¥ ning nghe, viét va ndi cta sinh vién
duogc ning cao dang ké. Hinh 2 tong hop két qua khao sat d6i v6i sinh vién da tham gia
gid hoc PBL. 87% sinh vién ddng ¥ rang k¥ ning nghe dugc nang cao, 89% sinh vién
dong y rang k¥ nang viét 5 duoc nang cao va cé dén 94% sinh vién tra 1i rang k¥ ning
thuyét trinh duoc nang cao.

Nang cao ky nang nghe Nang cao ky nang viét

11%

™ R&t dbng y W R&tdongy

= Dbng y =“9dngy

Khéng dong y Khéng dbng

Nang cao k¥ ndng thuyét trinh

6%

= R3t dong y
=Ddng y

Khéng dong y

Hinh 2. Nang cao ning luc tiéng Nhat

Ngudn: Nhom tac gid tong hop
3.2.2 Ndng cao tinh chu dong va ky nang lam viéc nhom

Bén canh nﬁng lwe vé ngdn ngir dugc nang cao, théng qua thuc hién du an da ciing
giap s1nh vién rén luyen tinh than chu dong hoc tap va ky nang lam viéc nhom. Hinh
3 cho thay 85% sinh vién tra 10i rang glo hoc da glup nang cao tinh than hoc chii dong
va 90% sinh vién da nang cao duoc k¥ nang lam viéc nhom.

3.2.3 Ndng cao nang lyc phdt hién van dé va gidi quyét van dé

5 Téng hop két qua khao sat 2 nam hoc 2018 - 2019 va 2019 - 2020
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Nang cao tinh than hoc chi déng

1%

WREtdong y
uphng §
- Khdng dong y

1y kign khac

Ndng cao ky nang lam viéc nhom

“Ratdongy
=Ddngy

“ Khéng dbng y

Hinh 3. Nang cao tinh chi dgng va ky ning lam viéc nhom

Ngudn: Nhém tic gid tong hop

Nang cao nang lc phat hién van dé

3%

H Rt dong y
uhong y
L Khong dong y

HKhdc

Nang cao nang lwc gidi quyét van dé

2%

Rt dong y
uping y
L Khdng dong y

HKhc

Hinh 4. Ning luc phat hién van dé va giai quyét van dé

Ngudn: Nhém tic gid tong hop

Hdrng thua véi gio hoc

= R3t hirng tha
= Hirng thu

L Hirng thu 1 chat

Hinh 5. Nang cao himg thua hoc tap

Ngudn: Nhém tdc gid tong hop
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3.2.4 Nang cao tinh than hoc tdp

Gi6 hoc theo phuong thirc PBL con dugc sinh vién danh gia cao vi da tao him
tht hoc tap. cho sinh vién. 95% sinh vién cam thay c6 hirng tha véi gid hoc nhu dugc
tong hop trong Hinh 5 dudi day. Nhu véy, c6 thé n6i ap dung phuong phap PBL c6
thé dem dén gio hoc hirng thu va tinh than hoc tap cho sinh vién.

3.2.5 Nang cao trdi nghiém thuc té va kha nang dinh huéng nghé nghiép

Qua két qua khao sat, co the thay vi¢e ap dung phyong phap PBL khong chi gitip
sinh, vién néng cao ngng luc v€ mat ngdn ng, tinh than thai d¢ hoc tap, ky nang giai
quyét va phat hién van dé ma con hudng t&i muc tiéu xa hon do 1a tmg d}llmg nhtrng
kién thirc dd hoc va nhimg trai nghiém thuc té sinh vién nam cudi dé dinh huéng ding
dan vé nghe nghlep tuong lai. Ket qua khéo sat duoc tong hop trong Hinh 6 cho thiy
90% sinh vién cho bi€t gio hoc PBL da cho cac em c6 co hdi thuc hanh nhitng kién
thie da hoc, 74% sinh vién cho rang gid hoc gitip cac em c6 thém kinh nghiém thuc
té va 70% sinh vién tra 101 rang thong qua gio hoc giup cac em c6 duoc nhitng dinh
hudng nghé nghi¢p sau nay.

Thuc hanh kién thirc da hoc Thém kinh nghiém thuc té

10% =3

26%
= Rit dong ¥ =Rt dong y
=Ddng ¥ =9dng y
Khéng dong ¥ Khéng dong ¥

Pinh huwéng nghé nghiép

7%
B .
= Rat ddng ¥
=8bngy
Khéng ddng

Hinh 6. Nang cao trai nghiém va kha ning dinh huéng nghé nghiép

Ngudn: Tdc gid tong hop tir khdo sdt

Két qud khao sat nay cho thay, phén 16n sinh vién sau khi tham gia gio hoc PBL déu
nhan thay ban than dugc nang cao cac ning luc duoc xep theo thur tu: Hing tht hoc
tap (95%), Ky nang thuyet trinh (94%), Ky nang lam viéc nhom (90%) Thyc hanh
kién thtrc da hoc (90%), K§ ning viét (89%), Ky nang nghe (87%), Tinh than chu dong
trong hoc tap (85%), Nang luc phat hién van dé (84%), Nang luc giai quyét van dé
(81%), Kinh nghlem thuc té (74%), Dinh huéng nghé nghlep (70%) C6 thé noi véi
thoi lucrng ngan (3 bu01) nhung phuong phap PBL da gitp sinh vién trau doi va rén
luyén cac ky nang can thiét ctia ngudi di lam mot cach hiéu qua. Néu ap dung phuong
phap nay voi quy thoi gian dai hon, nhom tac gia hy vong s€ dem lai hi€u qua cao hon
nita cho sinh vién.

3.3 Vi du trién khai gio hoc PBL
3.3.1 Doanh nghiép gici thiéu, goi y van dé nghién ciru

Tai budi hoc 1, cac doanh nghiép gidi thiéu vé doanh nghiep cua minh cho sinh vién
16p ma doanh nghlep do phu trach. Trong gio hoc vira 161, ba doanh nghlep da g101
thiéu nhung théng tin co ban vé doanh nghiép minh va chi ra nhitng van dé ton tai cin
giai quyét cua doanh nghi€p nhu bang dudi day.
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o 7 A
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Bang 1. Giéi thiéu vé doanh nghiép, goi y van dé nghién ciru

chuyén nhya/dia rira
dﬁng‘trong gia cong bang
chuyén V

Thong tin Cong ty A—Loép Nhat 1 Cong ty B — Lop Nhéat 2 Cong ty C — Lop Nhat
3

Tén cong ty BANDO MANUFAC- Grooo international JSC SoftBank Vietnam
TURING
(VIETNAM)Co., Ltd.

Nganh San xuét Phat trién hé thong Dién, truyén thong

Nam thanh 1ap Niam 2012 Nam 2015 Nam 2012

Von 2.000.000 USD 55.000.000 yén 25.302,5 triéu dong

S0 nhan vién 103 nguoi 70 nguoi

Linh  vuc , hoat | Danh muc san phém tiéu | Phat trién dat hang tai nudce ngoai: | Dédc diém cua robot

dong/bdc diém san | thu: ddy co-roa chuyén hinh thtrc du an, hinh thirc phong | NAO:

pham dan, bang chuyén, san , thi nghiém i { thé eiao ticp d
phém nhya, cac san pham | Marketing ndi dung: ché tac ndi i)@o t2e g1ao tucp dugc
day co-roa khic, xuat dung, ho, trg,van hanh truyén éngh} éh,p tll(%ng- g
khau cao su tu nhién thong, ket noi, dao tao nhan vién P 0 the dicu khien de
Daph muyc san pham san | 1ap trinh éqg 2 o
Xudt -Cq theé thyc hién duoc
San pham nhya/bing nhiéu chuong trinh

-C6 thé két noi voi
dam méfx)f‘ i
-Thang bang tot va co
thé budc bang 2 chan

Muyc tiéu cua cong
ty/Muc tiéu cia du
an

1. Gianh duogc thi phan
dan dau trén thi truong

Xe ga.

2. San xuét, phan phdi dia
rira, gianh thi phan dan
dau.

3. Khai théc thi truong
stra chira day co-roa cho
xe hai banh, may cong
nghiép thong thuong, may
nong nghiép tai Viét Nam,
phén d4u gianh thi phan
dan dau.

4. M6 rong thi truong ban
bang tai tai Viét Nam

5. Khai théc thi truong
Campuchia.

Hoat dong san Xuat, phéan
phéi huéng vao thi truong
ndi dia Viét Nam

Muc tiéu kinh doanh:

1. Thi truong dat hang tai nude
ngoai: Tang trudng

2. R&D: Uom tao

3. Dich vu, san pham cua cong ty:
Uom tao, quan tri

Muc dich vin héa doanh nghiép
ciia cong ty

1. Quan tri: Hé théng hoa phuong
thirc quan 1y, két ciu hoa quan ly,
quan tri

2. Van hoéa doanh nghiép ctia cong
ty: Cong ty 1a mdt truong hoc.
Thach thirc phat trién trong
tuwong lai

1. Théch thirc trong quan Iy hoat dong
2. Thach thie trong xay dung thuong
hiéu

3. Thach thirc trong tuyén dung

4. Théach thtc trong mé rong kinh
doanh

Phat huy hi¢u qua cta
Robot NAO tai thi
trurong Viét Nam, xtic
tién ban Robot NAO
tai thi truong Viét Nam

Gogi y van dé ng-
hién ctru

(%Dé phat tri¢n hon nita
thi truong thé manh cta
ong ty?
De tien vao thi truong

con yeu?
@Dé khai pha thi truong
mai?

Théch thurc trong quéan 1y hoat

on
"lghéch thtrc trong xay dung
thuong hi¢u ,
(3)Thach thirc trong tuyén dung
T}llléch thure trong mo rong kinh
doan

Yan deé co ban
Boi canh thi truong
ét Nam |
Nhirng ton tai cia
thi truong |, |
Nhﬁ'ng van ¢é NAO
c0,thé giai quyet
Van de ing dung
Nén quang cdo san
pham vao thi trugng
Viét Nam nhu the nao?
?C(’) thé lién ket voi

ch vunao? )
§3>C(') thé lién ket véi
oanh nghiép nao?

Nguon: Nhom tic gia tong hop
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3.3.2 Lia chon van dé nghién ciru

Trén co sé nhiing thong tin dugc doanh nghlep cung cap, mdi nhém sinh vién cla
timg 16p lua chon ra cho nhém minh mot van dé nghlen ctu. Céc van dé ma cac nhom
da lua chon duoc tong hop tai Bang 2. O bude nay yéu cau sinh vién doi hoi phai co
nang luc phat hién van dé.

Béang 2. Van dé nghién ctru ma sinh vién da lua chon

Cong ty A— Lép Nhat 1 Cong ty B — Lép Nhat 2 Cong ty C — Lép Nhat 3
Nhom 1: Marketing thuong Nhom 1Quy trinh tuyén dung ciaNhém  1:  Ban cho  céd
hi¢u cua cong ty c6 phan BANDO cong ty Grooo ruong tiéu hoc
[Nhom 2: D¢ khai pha thi truong médi?  [Nhom 2: Thach thie trong xay dungNhom 2: Phat trién chirc nang

Nhom 3: Dé phit trién hon nita thi truongthuong hiéu cho Grooo gitip hd tro doi sdng cho ngudi
thé manh cta cong ty? hém 3: Hé thong tuyén dung cualcao tudi ciia robot NAO

[Nhom 4: Dé tham nhap vao thi truongGrooo International hom 3: NAO va tré tu ky
con yéu? Nhom 4: Chién luge xdy dung thuong[Nhoém 4: Bénh vién va Happy
[Nhom 5: Khai théc thi truong stra chita |hiéu va hoat dong xdy dung thuong|Room

xe hai banh tai Viét Nam, phan déu tang [hi¢u hém 5: Robot NAO hd tro
thi phan. cu thé cua Grooo Internationallgudi khiém thinh

hoém 5: Thach thire trong tuyén dun

ciia Grooo International

Ngudn: Nhom tdc gid tong hop
3.3.3 Nghién ciru van dé, thu thdp théng tin

Trong qua trinh tim hiéu van dé, néu c¢6 diém nao chua 13 hoic th6ng tin chua day
du thi dai dién ctia nhom sinh vién s€ gui email cho ngudi phu trach cua doanh nghiép
dé yéu cau lam rd hodc cung cap thém thong tin. Cac trao doi qua email pha1 thyc hién
bang tiéng Nhat. Thong qua viéc {tuong tac bang email nhu véy, kha nang viét bang
tieng Nhat, cach { ung xur khi giao tiép bang email cta sinh vién, cach str dung kinh ngu:
trong tiéng Nhat duogc nang cao, dong thoi kha nang viét, doc tiéng Nhat cua sinh vién
cling dugc cung co.

3.3.4 Tham quan doanh nghiép

Nhu da trinh bay ¢ muc trudc, bu01 tham quan doanh nghlep duoc to chirc xen gilia
budi hoc 1 va bu01 hoc 2. Trong budi tham quan nay, sinh vién khong chi quan sat noi
1am viéc thuc té ctia doanh nghlep, ma con ¢6 co hoi trao doi ¥ kién truc tlep vO1 nguoi
phu trach ctia doanh nghiép vé nhitng ndi dung da dugc doanh nghiép gi6i thiéu tai
buoi 1, hay nhﬁ’ng cau hai khi _quan sat tai doanh nghiép trong qué trinh tham quan.
Qua do sinh vién c6 thé tim hleu sau hon vé doanh nghiép, dong thoi cling c6 thé nang
cao duoc kha nang phat hién van dé, thu thap thong tin, thao luan..

3.3.5 Chuan bi bao cao

Sau khi da thu thap tuong dbi day du thong tin can thiét, sinh vién budc vao g1a1
doan viét bao céo va chuan bi cho viéc phat biéu. Pé thuc hién viéc nay, cac sinh vién
s€ phai thao luan trong nhom, phan cong cong viéc cho tirng thanh vién trong nhom.
Bang 3 1a vi du vé mot bang phan cong nhiém vu cua mot nhom. Trong bang phan
cong nay c6 thé thiy noi dung nhiém vu, ngum phu trach, thoi han cla tirng cong viéc
dugc sinh vién gh1 10 rang. Dé cac cong viéce trong nhom du’orc trién khai thuan loi,
moi thanh vién can biét ph01 hop voi cac thanh vién khac va pha1 hoan thanh nhlem
vu ctia minh theo diing ké hoach duoc phan cong Trong giai doan nay, nang luc viét
béo céo, soan slide, k¥ nang phdi h()’p, lam viéc nhom cua sinh vién duge hinh thanh
va phat trién.
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Bang 3. Biang phan cong nhiém vu chuan bi bio cao

Thoi gian Nhiém vu Nguwoi thue hién
22-27/9 Tiéng Viét Loi mo déu Pan

Khai quat vé Binh

hoat dong tuyén
dung ctia cong

Dé xuat vé khau ding thong tin tuyén dung

Dé xuét vé khau tuyén chon v F}rooo
Két luan Dai
Oanh
Pai
28/9 - 1/10 Dich sang tiéng Nhat Loi mo dau Dan
Khai quat vé Binh, Nhai
hoat dong tuyén
Dé xuét vé khau dang thong tin tuyén dung ?ur(l}g cuacong
Dé xuat vé khau tuyén chon Y -rooo
L&i mo dau Nhai
Oanh, Dan
Pai
2/10 Mind map bai
6/10 Phat biéu Khai quat vé Binh
hoat dong tuyén
dung ctia cong
ty Grooo
Dé xuat vé khau | Nhai
A oA Alna 2 dang thong tin
beé xuat vé khau tuyén chon tuyén dung
Oanh
Tra 161 cau hoi Pai, Pan
Noi dung khac Slide Pai

Ngudn: Nhom tdc gid tong hop

3.3.6 Bdo cdo két qud

Sau khi hoan tat khau chuan bi, moi nhom s€ thuyét trinh vé két qua nghién ctru
ctia nhom minh. Trong phéan thuyét trinh nay, cdc nhém s€ trinh bay cac ndi dung xoay
quanh van dé nghién ctru, phan tich hién trang ctia doanh nghi¢p, tinh hinh thi truong,
trén co s do chira cac van de ton tai cia doanh nghiép, c6 truong hgp nhom tién hanh
khao sat va dua ra dé xuat giai phap cho doanh nghiép

Sau phan thuyet trinh, sinh vién s€ trd 161 cau hoi tir phia cac giam khao 1a dai dién
doanh nghi¢p va gidng vién phu trach. Thoi gian phan bo 20 phut cho phan thuyet

trinh, 10 phut cho phan hoi dap. Tiéu chi chim diém dugc x4y dung trén 5 khia canh 14 noi
dung thuyét trinh, kha nang tleng Nhat, cach dién dat, tuan thu thoi gian, trd 16i cau hoi cia

giam khao. Diém danh gia cudi cung la diém trung binh ctia cac glam khao. Thong qua viéc
thuyét trinh, k¥ nang trinh bay, thuyét trinh ctia sinh vién dugc nang cao.
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4. Két luan

Nhu vay, c6 thé nhan th?iy réng, gi0 hoc theo phuong thirc PBL da budc dau dat
duoc hi¢u qua nhu muc tiéu de ra, do la gitip sinh vién nang cao dugc nang lyc lam
viéce nhom g1a1 quyet van dé; XU, ly thong tin; kha nang tu hoc, tu nghlen ciru; sang
tao; viét bao cao, viet luan van bang tleng Nhat Pong thoi, thong qua glor hoc PBL,
sinh vién truong DHNT duoc tiép xuc voi doanh nghlep, thong qua do co duoc nhung
trai nghiém vé cong viéc tai doanh nghiép, tir d6 giup c6 thém nhiing kién thirc dé dinh
hudng nghé nghiép sau kh1 ra truong.

_Trong thot glan t61, néu ap dung rong rai hon nira phuong thue PBL vao giang day
tiéng Nhat noi riéng va cac gio ngoai ngit noi chung, nhom tac gla hy vong sé dem dén
cho sinh vién nhirng glo hoc hirng tha, phu hgp véi muc tiéu glang day la dao tao sinh
vién c6 nang lyc lam viéc t6t ngay sau khi ra truong, phu hop véi nhu cau cua doanh
nghiép va xa hoi trong bdi canh hoi nhap qudc té hién nay.
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