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Abstract: Using assistance of technologies to support education has been developed in recent years to advance inclusive education for children with
disabilities. Augmentative and Alternative Communication (AAC) is considered as an effectively educational skills. However, AAC theory and its teaching
skills have not become popular in term of special education, in the countries of Asia because many teachers have misgivings in the changes of
educational circumstances. Necessary factors on teacher training are not only for teaching techniques but also for attitude development towards

approach of new technologies.
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1.Cong nghthéng tin- Aitu kith hdp ficua giao
duchcanhép

Thang 12/2006, trong ko hop 1én thii 61, Aai héi
aong Litn hup Quoc aathdng qua “Céng Guc Quoc
v QuyIn cua ngti khuyit tét (NKT)”. Aéy laban
cong Quc nhum aam bao quyTn Iti va st do cua
NKT. ViTt Nam va Nhét Ban cung phT chuén Cong
0uc nay vao num 2014 vaaang trith khai Céng Quic
trong thdc titn. Theo Céng Quc, “chia khoa” quan
trong a1 xoa bo phén biTt &6i X vii NKT aldc goila
“aiTu kitn hp I (reasonable accommodation). AiTu
kimn hap liadac hivu la st chuén b, s hd trd ar xoa
bo nhdng rao can (barriers) xa hdi aa dang géy
nhling kho khun cho NKT giup hotham gia cung xa
héi, hiliing thu giao duc binh ating nh nhang ngQdii
khac. Chung han, vii mét sinh vitn (SV) khitm th,
vitcaoc sach lamét tringai Iun, nTu gitthoc khéng
chuén bitridc sach giao khoa ch( ndi, HS kho co
th1'tham gia hoc tép. Thic hiTn theo quy ainh cua
Cong 0dc, khéng chi co triiing chuyTn bittma u
tridng thong thudng, vitc chuén bitai litu giang day
ch( ndi la aitu cén thitt. Adi vai SV khitm thinh,
vitctham gia gidkitmtra ki ning nghe tithg Anh la
vitc kho lam, bui véy cén phai thay a6i bai kitm tra
ki niing nghe, cén caquy ainh cho phep SV addc
tham gia kiTm tra danh gia bung phung phap khac.
Trong Cong Guc, vitc s dung cdng nght thdng tin
(ICT) h6 trtiNKT tham gia hoat abng hoc tép vahoat
aong xa hoi, virc giao virn (GV) hoc tép cac kithuét
hé traaluc cho lamét cach thit 1ép aivu kith hdp [
cén thitt. Aivu 21 v “Tivp cén théng tin va td do
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bitu aat’, Aitu 24 Vi “Giao duc” aa khiing ainh moi
liTn hT gida ICT va aivu kitn hap Ii aéi vai NKT
(United Nations, 2006) [1]. ViTc sGidung ICT trong
giao duc tre khuyTt tét nhiing num gén aéy aang
hQdng tdi tinh qudce tr vatrd thanh mét nhén td quan
trong a1 NKT va ngQui khong khuyTt tét cung nhau
hoc tép, cung séng trong xa hdi cong sinh.
2.NGdungICT quantrongtrongb&idiingGV
Aitu 24 cua Cong 0lc quy ainh “Trong moi giai
aoan giao duc, cén thlic hitn mét cach phu hdip cac
hoat adng aao tao danh cho cac nhachuyrn ménva
GV". Cac hoatadng aao tao cén phaibao gém cac ni
dunglitn quanainviic“néng cao nhénthlc vir NKT”
va“ndidung vircac phdng tith day hoc, giao cuarho
trahdn nla cho NKT, stidung cac phQung phap, hinh
thlc, ainh dang miiréng, thay thiigiao titp” [1]. Noi tom
lai, vitc aao tao GV dlatrrnvirc duy trigiao duc NKT,
thuc aéy giao duc hoa nhép lanéidung rét quan trong,
trong ao, cén thirt phai co cac néi dung virICT hdtra
giao tiTp. Trong cac aitu khoan trrn, thuét nga
“Augmentative and Altemative Communication- AAC”
hay“Augmentative and Altemative Modes” daaliic nhic
lai nhitu [én. Y nghia cua thuét ngi nay la“Phaung
phap muréng vathay thigiao tirp”. AAC, viTt tit cua
“Augmentative and Alternative Communication” lathuét
ngQacdc birtth1hith mét phddng phap luén trong giao
ductrekhuyittét. Tai HUp chung quéc Hoa Ki, conhiing
héi nghinghiTn clu vatap chichuytn séuvrlinhvic
nay, cac chdng trinh aao tao trinh ad tith sivir AAC
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cung daaduc thirtlép (Aai hoc Nebraska, Lincoln,...).
AT hitu Vi néi dung cuacac Aitu khoan trong Cong
Quc, cén phai hitu chiinh xac y nghta cua thuét ngi
AAC. AT phattrith giao duc hoa nhép, vite hitu v I
luénvathic hanh AAC triithanh métyTu céu cénthiit
nhum néng cao chétlliing aaotao GV.

3.Khuyittétgiaotiip

Khi khuyt tét thinh giac, ngQui ao métkha nung
hitu émthanh, trintn kho khun trong héithoai, cung
khong th1's(idung aivn thoai. Khuyrt tét thi giac lam
métkhanung aoc chtrin giéy th(ing, khéng nuim
but addc nhling bitu aat phi ngdn ngl i ngaui giao
tirp; Khuy1ttét ngdn ngd, ngaui &o khéng th phat
ém, phat ngon, kho khun trong tro chuyrn. Bai nao
géy khuyTttét chi trin géy khokhun cho vén aéng
vilt, nhling trQiing hdip nay atu gup rétnhitu vén ar
trong giao titp do khuyittét thén thr géy nrn. Alic
bitadi vii NKT mic aénung, nhling vénarnay cang
trinn phdc tap hdn, cung khdng th ti minh truytn
aataéy au ytaung, mong mudn, cam xuc cua minh
cho ngQui xung quanh. KhuyTttét giao titp khéng
phai languyth nhén duy nhétgéy nrn nhing vén ar
trong nting I0ic (NL) cua NKT. U ngtii khoe manh,
vitickhong hitu ngdn ngdi cua ngdui nGdc ngoai cung
labiru hith cua khokhtn trong giao titp. Lido lawvi 3
aimu kitn ct ban cua giao titp la; phdung phap; aéi
tQung; bdi canh giao titp aTu aa bithay adi, cung la
moéi guan h1'tlung tac gida con ngQui song Niu cac
aimu kitn mai triung thay adi, khuyt tétgiao titp co
th nay sinh. Tom lai, khuyit tét giao titp khdng phai
lavén ar nay sinh G ngQui cokhitm khuyittrin thén
thT, cothT la vén air’ co “tinh tGUng tac” nay sinh
t0ang Ong vUi canhén va mai trGdng, coth xay ra
vUi bét ctiai. Ngauc lai, a6i vai NKT nung khdng thr
airutri ai hoéi phuc hoan toan, co thr cai thith cac
kho khuin ho gup phai ntu chuén bi cac aimu kitn
giao tirp tét. Chung han vai NKT ché s dung mét
krnh giao titp la ngdn ngl ki hitu hay chd ndi, co
th cai thitn cac aitu kitn giao titp nh(: NgQui airc
(khitm thinh mdc a6 ntng) chi gup kho khan trong
giaotitp vo khitm khuyrtkha niing nghe, song ntu
gup nhdng ngdi airc khac va cung st dung ngén
ngd kihitu, hai ngQui cothrtrao adi bét chaitu gima
khong h1'cokhuyttét ngon ngd.

4.1filuénviAAC

Muc du khdng th chla tri khuy 1t tét song cothT
tinp. Khi khong cokhanung giao titp theo cac phiiing
phap théng thGung hay khong th cai thith khanting
aocvitttrong thi gian dai, thovitckitm tracac vén ar
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do maitrang giao duc laaitu cénthiit. Ching han,
hun 70% tre bai nao khéng hr cokhuyittét ngén ng
nhlng gén 20% tre khéng th1 giao tiTp bung ngén
ngddi noi. Nh(ing tre bai nao nay du coren luytnh kha
nung phat ém, phat ngoén nhitu th1'nao chung ndia
cung khong th’mong adi virc tr litu se cai thith aldc
cac vén aT nay. Adng thui, y khoa ngay nay cung
khong thTloai trGialdc cac nguytn nhén géy ra bai
nao diia vao phéu thuét hay st dung thutc. Thay vo
huén luyTn phat ém cho tre nim nay qua numkhac,
viic stidung may moc, phQung phap chévao chOvitt,
thetranh air'trochuy’in, tlic tm mét phldng phap khac
thay th'cho tithg noi cothTtao ra hitu qua giao titp
cao hun. Cung nh( véy, vitc ngadi khivm thinh sG
dung ngén ng ki hitu hay may trithiinh, ngQdi khitm
thd s dung chii néi la nhing cach hitu quaar cai
thiTn giao tiTp. TGUng tG nhd tre bai nao, hitu qua
giao tiTp cua tre khuyrt tét trii tu, tre khuyrt tét hoc
phap giao titp phuhup.

AAC lamétlinh viic nghitn clu arhd tri cac hoat
aong cua ngQui khirm khuyitkhanung giao titp tcac
dang khac nhau, viathhith cac lithuyit, viialactng
nghigiao duc (CNGD). CumtO“hdtr, thay th1” aldc
hitulakhong gidi han cac phiing phap giaotiip, phidng
phap hoc tép trong phamvitithg noi, chivittmacho
phep sl dung bitu tadng tranh (Graphic Symbol), tia
nhon, cQchéaitu b, ngén nglkihiiu, stidung cacthittbi
may tinh, mUréng cac philing phap giao titp khac nhau.
CNGDAAC nhimmucaich timkitm cacaiiukitn phu
hip Wi NL aa dang cua ng(ti giao tifp vathGchanh mu
rong tdi aa cac NL giao tirp cua ho (Beukelman &
Mrenda, 2005) [2].

5.Cackithuét AACdadang

Trong thctith, AAC slidung cac phGung phap
phong phu bao gém nhding tai li'tu, bivu tGing adn
gian nh( the tranh cho arn nhling thitt bitinh vi sG
dung cdng nghkithuét cao. Coth1'tdng hidp cac ki
thuét AAC hotrgiao titp cho NKT thanh 3 cép adnh(
sau: - Cép ab cong nghiicao: hétrdstidungkhoa hoc
cdng ngh1'tirntim; - Cépad cong nghthép: hdtrash
dung cac dung cut(tao, cac cong cuquen thudc; - Cép
atkhodng cdng ngh: hd trikhong stidung coéng cu. Kb
thuét ho trd cong nghi'cao lanhdng cdng cu aitntQ
tirntith nh may tinh, may tinh baing, Internet, hotic s
dung cac kithuéttruy'in dén nh( Intemet nhim ho tra
giao titp cho NKT. NhGing nim gén aéy, nhi st phat
trith cuakhoahoc théngtin, cac nghirtn cQu v ki thuét
hd trd cdng nghcao cung co nhiing badc tith lan.
CNGD chotrekhuyittétstdung ICT aldc goilahdtra
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cdng nghr'cao. Kithuéthotriicong nghithép lanhiing
kithuét khéng sl dung may moc nh(i may tinh masi
dung cac phlung tith day hoc nhi chGhotic thech,
thetranh anh do cac GV tlisang ch. Cac kithuét nay
arure, cothtsidung ngay Iép thic, colti thtrong
vite stp xip stidung araap (ng nhu céu cuatreem. Kj
thuét hdtrikhong cong nghrlakithuéthotriikhéng s
dung dung cunao atic bitt. Hotrikhoéng céng nghr'co
th’bao gdm ngdn ng ki hitu cua ngadi aie, kihitu
Makaton, clichéaitu bo, chGinéi cua ngldi mu.

6. Kithuét hoétragiaotitp sidung tianhin

N&i dung ddi aéy gidi thitu cu th phung phap
giao titp st dung tia nhin, atic aifim cua cdng nghmho
tr Ki thuét cao (high-tech), K thuét thép (low-tech),
khong Kithuét (non-tech). Aéng thii nhing I0uy quan
trong trong ho trigiao tirp cho tre khuyit tét niing cung
seallc banluén. Mutlamét giac quan aéng thii cung
lamat el quan vén adng tuyit vai. NgQui Nhét comaét
céu thanh ngliring “mtt cung noi adiic nha mithg/adi
mutlacla sétém hon”. Schuyth adng cuamut phan
anh métcach nhanh chong vachitittsGithay adi témii.
Do ao, cothT dung tianhin cua tre nhimétcun char
num buty nghd, cam xuc, st thich cua tre khuy 1t tét
nuing cokhokhun trong ngén ngdinoi. Cothrthdc hitn
giao tip tmdc ad phictap tr'rn ct stiphén tich chiinh
xactia nhin cuatre.

6.1.Giaotiiptianhincdngnghi'cao (high-tech)

Hinh 2. COung a6 tin hitu trin
cac cam bitn hinh anh

Honh 1. Thiit b kitm soat
céu mut

Hinh 1 va 2 minh hoa thiTt bi truyrn tai y tGdng
danh cho NKT nung d0a vao thirt bi th hith tia nhin
vamay tinh (Eda,Yoshida & Goto,1998; Eda, 2000)
[3, 4]. Tia mut nhin cua ngdi st dung atuc theo doi
thong qua maétthit bl giong nha kinh aeo mut, adng
thii may tinh ra soat tia nhin cua mut. Trin man hinh
xuét hith rét nhitu bitu tGdng houc Iti nhun, may
tinh se thay th1' ngQui sG dung hiTn thi bung ém
thanh hay chGvitt nhing IGia chon mangQui st dung
aadung tia mut ar'chon nhGmét cach thay th truyin
tai thong tin. Hr'théng nay con co th nhép chl nhl
mot may aanh chd (Word processor) adi vii nhding
chGaddc l0a chontGnhlng chl l0u tride trong may
vanh(ng ch( aluc may aoc [Th, virtlai céu, tin nhun
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a0. Aong thai, hith nay khi h'thong aitu khith tl xa
trong cac thitt bl gia dung trdnn phoé bivn, NKT
mCQc a6 nung ché nim bét aéng cung co thf'chon cac
Krnh truyTn hinh bang tia nhin, quay phim hay s
dung aiTu hoa.

6.2. Giaotiiptianhincdng nghr'thép (low-tech).
Giaotitp slidung tia nhin laph(dng phap giao titp adn
gian, khtng stidung may tinh. Hinh 3thrhiin méttrang
sach giao tifp trong suétin trrn giéy bong kinh trin ao
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Hinh 3. Trang sach biiutling trong suct

Ldi aivm cuatrang sach trong sudtlaca2 brn giao
tiTp a1 nhin théy s chuy1h adng cua mut qua trang
sach, nhiiaongQui hétracothraoc adiiicI0a chon cua
HS da vao tia nhin cua mut. Khi aoc tia nhin, cén chu
ytli 2 aivm. Aivm thinhét, lakhoang cach i trang
sach tti mut tre coanh hQiling ti hitu quaaoc tia nhin
(hinh4). N'iuargénqua, trese khdng nhinthéy, nglic
lal, Niu arxaquachuyinadng cua céu mutnhosegéy
khokhuin cho vitc xac ainh aitm nhin cua mut. Khoang
cach phuhtp laadt cach mat HS 30 cm adi vditrang
sachintrinkhdgiéy A4, co9 hinh (phén bo: 3 ngang,
3doc). NTu att cach xa qua50 cm, ti [T aoc nhémse
tung (Eda, 2006) [5]. Niukhtng nimbttadic adcaiim
nay va sl dung khdng theo quy ainh, thGiiing thiHS co
xu hliing attraxa (hinh 5).
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Hinh 4. Phéntich hiiu quagiang day trong cac
thinghiimacoctianhin
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O Before Instruction

After Instruction

Hinh 5. Thay adi trong viic phén phd cackhoang cach
trling bay afchtianhin

Aitmth( hai cén chuyla sé10ting cac bitutidng
tr'rn méttrang sach khéng adldic quanhitu. NTu chia
1 trang thanh nhiru phén nho, aiich nhin nhitu I'Tn,
vitlc aoc tia nhin se rét kho khan. Nghirn clu thic
nghitm kha nung aoc bung tia nhin a6i vii bang ém
Vi tithg Nhét (danh sach cac chd cai) cho théy kha
nung aoc vo cung kho khun, héu nha khéng kharthi,
aiTu quantrong la co th1'tinh chénh loai bitu tidng
nhdng khdng chia nho man hinh bitu thd. Vitc sup
X1p 9 hinh (3 ngang, 3 doc) tr'rfn mét mutaddc chola
hup Iinhét, vi cach phén b6 nay giup tia nhin atidc
phén chiaro rang theo chitu doc (tr'rn, gidia, dQui)
va chimu ngang (trai, gilia, phai). Do ao, khi aoc tia
nhin cuatre, GV khong phai nhén ainh mu ho tre
nhin vao aéu ma co th'r phan aoan theo cach “nhin
brn trai hay nhin bn phai hay nhin G giGa). NgQui
slidung cung vla nhén thic quy luén via chuyTn
aong mut nhin, qua ao tung tinh xac thc cua hoat
adng giao tiTp.

6.3. Giaotip tia nhin khéng sidung congnghl
(non-tech). Khi phat tritn cac cuéc héi thoai dla
trrntia nhin theo bang trong suét, co thT thdc hitn
giao titp khéng phai dung bét ¢t céng cu nao. Nhi
aa allcép, virc st dung man hinh chia 9 phén,
chuyrn adng cua tia nhin addc gidi han trong pham
Vi “tr'rn, gilia, dQui”, “trai, gida, phai”. Vivéy, nhl la
tfin himu giao tiv'p, nTu ghi lai n6i dung trao adi gida
NKT vangQui ho trd, chi cén dia vao anh mut nhin
cothTtruyTn aat ytQdng tdi nglui adi divn. Cacbitu
t0ung houc tin nhun addc th1 hitn bung phddng
phap nay adtc gidi han trong 9 loai biTu tGung taung
Ung vui 9 hGiing nhin. Tuy nhiTn, bung cach tung
cac tiin hitu I'Tnthanh 2 béc, s6 lGa chon tung IT'n
thanh 81, kha nung truyrn aat cua ngadi dotang I'rn
rétnhitu.

7.Témquantrong cuaaaotao GVVIICT

AT pho cép ICT trong giao duc tre khuyTt tét,
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vén aT quan trong nhétla néng cao nhén thiic va ki
nung cho GV. Hith nay, NL giang day cua GV chla
but kip vui st phat trivn cua cong nghT, nhitu GV
rét lo ltng vi sG thay aéi nhanh chong cua moi
trdng giao duc vaanh hQiing cua notui cac HS. Vo
véy, du co alia vao cac trQang nhitu phddang tith
mui, chung cung se khéng aduc tén dung aéy au,
va cung chd mét bé phén GV lacothr st dung may
tinh thuén thuc. Kt qua aitu tra cho théy, GV giao
duc auc birttdaanh gia NL st dung ICT cua minh
thép han so vai GV trldng trung hoc pho thong.
AitutraNL s0idung ICT cua cac GV trin toan quic
cua B6 Khoa hoc va Giao duc Nhét Ban cung cho
théy 3 nhom NL: “NL giang day HS s( dung ICT”,
“NL giang day viaao adc thong tin” va“NL st dung
ICT trong quan linhatrQling” cua GV giao duc auc
bittthép hin GV U cac loai hoinh triiting khac. Alic
bilt, vitc 57.7% GV xac ainh “NL hiling dén HS sl
dung ICT" imQc “cothT” va“comét chut” aachlng
minh s yTu kem cua GV trong NL nay. T6IT GV
aluc boidaang v ICT chéaat 26.7% cho théy s
thitu hut ca v hitu bittlén ki ning st dung ICT
[6,7]. Vén aT cua cac GV khdng chitrrn phldng
ditn ki nlng macon trrn phaudng dirn tém Ii. Nhom
nghiTn cOu cua tac gia aa aitu tra bung bang hoi
VUi 20 céu hoi litn quan arn cam giac ta tin, tinh
tich clic va st lo Iting khi sGidung ICT cua GV. Kt
gua phén tich xac ainh adlic 4 nhéntétaoniny
thc cua GV VT ICT trong a0 2 nhén t6: “mong adi
hiTu qua cua ICT” va “nhu céu hoc tép vi' ICT" co
aiTm so cao, trong khi “lo lung v sithdng tin hoa”
va “tQtin trong giang day” co aitm s thép chling to
xu hdiing thai ad titu clc cua GV, holo lting ring
“vit'c hoc tép i'thudc vao may moc qua sim coth’
co anh hdding khéng tét arn HS”. TG ao, nhom
nghiTn cu aatitn hanh sidung hrthéng héi nghi
truyrn honh (Tivi - Conference), ITn K1'hoach giup
GV U cac khuvic khacnhau aludc dao tao tli xa avr
b6i dGung chuyThmén livn quanarn ICT. N&i dung
aao tao tuy thuéc vao tling giang viTn, co th1 la I
luén vir AAC K1t hap vii nhGing théng tin thdc titn
cua cac GV giao duc auc bitt. Sau khidaotao theo
cac héi nghi truyrn hinh, nhom nghirn cQu titp tuc
slidung bang aitu traaraanh gia st thay adi vy
thc cua GV. Kitquachothéy aitmcua4 nhénto
tao nTnythlc cua GV VT ICT aTu aatting, GV co
sl thay a6i y thlic sGidung ICT mét cach tich clic
(xem bitu a6 - hinh 6). Aitu nay ch(ing to tém quan
trong cua virT'c aao tao chuyTn mén. Ngoai ra,
phidng phap dao tao st dung ICT dddi hinh thic
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h6i nghd truyTn hinh cung cho théy tinh hitu qua
cao (Eda, 2014) [8].

Hinh 6. HiTu qua daotao néng cao y th(c sGidung ICT
cua GV bung hr thdng héi nghd truyTn hinh

Trong taung lai, a1 cothT hoctép cac cach s
dung ICT hiTu qua, cén phai cuthThoa néi dung aao
tao va T xuét thrm cac md hinh aao tao. Aaotao li
[uén cl ban litTnquan arn AAC vacac Ki'hoach aao
tao theo cac cép a6 khac nhau nhum béi dding cach
giang day thich Gng vti cac m{c a6 phat trith va dang
khuyttétaldc cho lacénthint. Khong chitr'rn phing
divn kinung stidung ICT, viTc aao tao cén chuytlica
phaudng divn tém linhim tao cho GV siitGtin trong sG
dungICT.O
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Bai hoc kinh nghim Vi’ phiiing phap...

(Titptheo rang 180)

thc hitnmétcach thich hip, thise thulai aldc métso
Kitquanghirn cGu th(c timn.
* k%

Khi l0a chon mét can thiTp U bét ki cép ad nao,
GV cén ddavao thOctith (gibng nhnhing md ta t
trrn), nhdng nghiTn clu nay aa cho kit qua tét khi
thdc hitn trong thlc tr, aem lai nhlng KTt qua tich
clcnhét HS. Tuy nhiTn, a1 dat aldc kit quatét
nhét khi ap dung vao thlc tT, GV cén tuén thu cac
hGung dén sau: - Danh cho nhling adi tiung aaaduc
kimm chdng thGc tr' (vidu, s6 litu cua HS); - MOc a6
th(ing xuy'rn thGc hith cac can thitp hotic thlic hanh;
- Cac budi can thitp nh keo dai bao léu; - Cac bOuc

nhGaaaddcthirtky. 3
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