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ABSTRACT

In line with a new trend around the world and Vietnam, private label
products of supermarkets in Can Tho city have been developed. They have
been gaining some success compared to other types of product label.
However, how consumers perceive and respond to the presence of private
label products are not well documented. The paper is aimed to fill this gap
by interviewing 132 consumers in the city. These results show that most
consumers, not all, are welcoming the coming of private label products and
tending to use these goods as their supermarket-go regularity, reached
86.4% in recognition at regularly and very regularly levels. The most known
private label is of Coopmart supermarket. Result also shows that consumers
are satisfied most with the price and frustrated most with the quality of
private label products. From the results, private label’s criteria are
classified into three groups, namely, needed of developing, stabilizing and
needed of improvement. These groups are the starting ground for specific
solutions in order to effectively develop the private labels.

TOM TAT

Theo xu hwéng chung ciia thi treong trén thé gidi va Viét Nam, tai Can Tho
cdc san pham mang nhan hang riéng ciia cdc siéu thi ngay cang phat trién
va mang nhiéu lgi thé so vdi san phdam cia cac nha san xuat khéc. Tuy nhién
can tim hiéu nhitng luong xu hwong khdc nhau trong tam Iy nguoi tiéu ding
doi véi viée sie dung san pham nay. Nghién ciu dwege tién hanh bang cdch
khao sat 132 nguoi tiéu ding trén dia ban thanh phé Can Tho. Két qua
nghién citu cho thdy hién nay nguoi tiéu dimg dang c6 diéu kién va xu hwong
st dung cdc mat hang nay thong qua muc d¢ di siéu thi thuong xuyén va
mirc dp nhdn biét cao dat 86,4%, cao nhdt la nhan hang rleng Coopmart
Két qud ciing cho thay nguoi tiéu dung hai long cao nhdt vé gid cd va cam
thdy thdt vong nhat vé chat lirong ciia cac san pham mang nhan hang riéng.
Dua vao két qud cdc tiéu chi cia nhan hang rleng duge chia thanh ba nhém
co ban, nhom can phat huy, nhom én dinh va nhom can cai thién nham phat
trién tot hon nhan hang riéng.

Trich dan: Nguyén Thoai My va Nguyén Tuén Kiét, 2016. Mirc d6 nhan biét va hanh vi mua sim cia nguoi
tiéu dung doi voi nhan hang riéng cua céc sicu thi trén dia ban thanh pho Can Tho. Tap chi Khoa
hoc Truong Dai hoc Can Tho. 44d: 94-102.
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1 GIOI THIEU

Nhan hang riéng ra doi dudi thuong hi€u cua
nha ban 1€ (siéu thi) 1a hang hoa dugc tryc t1ep dat
hang céc cong ty gia cong theo yéu cau vé mau mi,
tiéu chuan chat lugng nén tiét kiém toi da cac chi
phi trung gian vi vay thuong c6 gia ban thip hon
cc san phiam cing chung loai cta thuong higu
khac. Nhin hang riéng xuat hién diu tién & chau
Au va Canada, tiép ngay sau d6 1a Nam Phi vao
nim 1956. Su phd bién ciia nhin hang riéng di
tang dan & nhiéu qudc gia tir thé ki 19, boi vi chinh
trong thoi gian nay, cudc khung hoang kinh té tai
mot sd quoc gia da khién cho nguoi tiéu dung
huong nhiéu sy cht y hon vao cic san pham gia
thap, tir 46 nhan hang riéng ngay cang dugc xem la
san pham thay thé hop 1y cho cac san pham mang
thuong hiéu nha san Xudt. Tuy nhién, dau thé ki 21,
mac du ¢ su phat trién nhanh va én dinh trén khép
thé giéi, nhung theo mot nghién ciu cia AC
Nielson (2014), nhan hang riéng trén da khong
thanh cong & mot sé nude chdu A dic biét 1a Thai
Lan, nguyen nhén 1a do gi4 cua cac san pham mang
nhin hang riéng thap hon gia cua cac nha san xuat
¢6 thuong hiéu, nén da tao cho nguoi tiéu dung co
tam ly bat an vé chét luong.

La mot thi truong ban 1¢ hip din véi hé thong
siéu thi ngay cang phat trién, cdc nha ban 1¢& tai
Viét Nam ciing da nhanh chong tham gia vao linh
vuc kinh doanh nhin hang riéng, dién hinh 13
nhitng si€u thi 16n nhu Metro, Big C, Coopmart va
hé théng siéu thi Vinatex thuoc Tap doan Dét may
Viét Nam. Tuy nhién, vin c6 nhiéu ludng xu
huong khac nhau trong tim ly nguoi tiéu dung
trong viéc lya chon str dung san pham mang nhén
hang riéng, nhitng san phim nay s& duoc tiéu thy
manh vi gi4 thap hay s& bi nguoi tiéu ding Viét
Nam nghi ngai vé chat lugng? Viéc tim hiéu xem
tam 1y cua khach hang nhu thé nao dbi voi sy xuat
hién 6 at ciia cac mat hang nay, 1y do ho chon lua
va qua do dua ra hudng phat trién cho cac san
phdm mang nhin hang riéng nay ra sao 1a rat cin
thiét. Tai Viét Nam, san phdm nhin hang riéng tuy
chi méi xuit hién gan 10 nam, nhung khoang 2, 3
nim tro lai ddy, dang hang hoa nay trd nén phd
bién va ngay cang dugc nhiéu nguoi tiéu dung biét
toi. Theo bdo cdo cua Nielsen ndm 2012, nhan
hang riéng & Viét Nam dat mirc ting trudng doanh
thu 5,1% va ting 23,6% thi phﬁn tinh theo don vi
ban ra nam 2011, hién nay, theo xu hudng tiéu
dung tiét kiém cua thé gidi, ngudi tiéu dung Viét
Nam ciing ngay cang can nhic lya chon cac san
phiam mang nhan hang riéng phuc vu cho nhu cau
cua minh.
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Hién nay, nhiéu nghién ctru trén thé giéi da du
bao sy tang truong cao hon nita cua nhiing san
phim mang nhan hang riéng vi nhiéu két qua da
cho thay nguoi tiéu dung bat ddu chap nhan vé chét
lwong ctia cac san phim ndy so voi san pham mang
thuong hi€u nha san Xuat, cung voi thé manh dic
biét vé gia thap, nhan hang riéng ngay cang c6 ch5
dung trong tam tri nguoi tiéu dung. Sy phat trién
nay khién cho ngay cang co nhiéu dé tai nghién
ctru mot cach ddy du vé nhin hang riéng trén thé
gidi, chiing minh vi¢c nghién ctu hanh vi khach
hang trong viéc st dung nhin hang riéng tai Viét
Nam ngay cang tré nén quan trong.

Tai Viét Nam dac biét tai thanh phé Can Tho
(TPCT), hién nay, theo su hiéu biét cua chung t61,
chua c6 nghién ctru nao tim hiéu vé thai do va nhan
thirc cua nguoi ti€u dung trong viéc sir dung nhitng
san pham mang nhin hang riéng, chua c6 nghién
clru ndo nghién ctru sau vé hanh vi nguoi tiéu ding
d6i voi nhan hang riéng, dic biét 1a chwa tim hiéu
nhiéu v& cac yéu té tam ly cta ngudi tiéu dung nhu
Iy do ngudi tiéu dung chon mua va khong chon
mua san phém; mic d6 nhan biét cua nguoi tiéu
dung hay ngudn thong tin nguoi tiéu dung tiép can
nhdn hang riéng. Vi vdy, ching t6i tién hanh
nghién ctru cac véan d@é trén tai dia ban TPCT.

2 PHUONG PHAP NGHIEN CUU
2.1 D6i twong va pham vi nghién ciu

Dbi trong nghién ctru cua dé tai 1a nhan thirc va
hanh vi ciia ngudi tiéu ding trong viéc mua sim
cac san pham la nhan hang riéng cta 4 siéu thi 16n
tai thanh phé Can Tho (Metro, Coopmart, Vinatex,
Big C).

2.2 Phuong phap thu thap sb liéu thir cip

Céac s6 liéu tht cép duoc thu thap tr bao cao
ctia cong ty Nielsen vé théi quen tidu dung nhin
hang riéng trén dia ban thanh phd H6 Chi Minh va
Ha Noi nam 2012, bao céo cia Nielsen vé& nhan
hiéu toan cau nim 2014.

2.3 Phuong phap thu thép sb liéu so cip

Trong thang 4/2015, s6 lidu so cép duoc thu
thap bang phuwong phap ldy mau thuan tién phan
theo ba nhom khach hang khac nhau dé ting tinh
dai dién ciia mau quan sat, cu thé nhu sau:

1) Phong van tryc tiép khach hang dang
mua sim tai bon siéu thi Metro, Coopmart,
Vinatex, Big C;

2) Phong van tryc tiép mot ‘56' h gia dinh tai
hai quén trung tdm thanh pho Can Tho (Ninh Kiéu



Tap chi Khoa hoc Truong Pai hoc Can Tho

va Cai Rang - c6 nhiéu khach hang di siéu thi
nhat); va

3) Phong van tryc tuyén ngudi di siéu thi la
sinh vién Pai hoc Can Tho.

S6 bang cau hoi thu vé 1a 150 bang cau hoi,
trong d6 c6 132 phiéu phong van hop 1& va 18
phiéu phong van khong hop 1¢ (tra 1oi khong hét
cac cau hoi; chi tra 10 ciing 1 phwong an cho tat ca
cac cau hoéi). Do do, ) quan sat dugc su dung cho
phan tich 1a 132.

2.4 Phuwong phap phén tich dir liéu

Dé tai sir dung nhimg phuong phép nghién
cliu sau:

St dung phuong phap thong ké moé ta bao gém:
bang tan s, s6 trung binh, gia tri 16n nhét, gia
tri nh6 nhit, do léch chudn dugc sir dung dé mo ta
cac thong tin vé dbi tuong nghién ctu va phan
tich thye trang str dung nhan hang riéng cua nguoi
tiéu dung.

St dung Phuong phap tinh sb trung binh xéc
dinh mirc d§ quan trong, anh hudng cua cac yeu to
toi hanh vi clia nguoi tiéu dung trong quyét dinh
lwa chon nhan hang riéng.

Str dung Thang do Likert 5 murc d6 nhém‘dénh
gia vé muc do hai long ctia ngudi tiéu dung vé mot
Bang 1: Théong tin vé s6 quan sat
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s6 yéu t cua nhan hang riéng. Cau tra 10i tr “Rét
khong hai long” dén “Rat hai long”.

Str dung cac kié7m dinh Chi — binh phwong (Chi
— square test) va kiém dinh Kruskal Wallis d€ kiém
dinh moi quan hé gitta cac bién nhan khau hoc véi
viéc str dung nhan hang riéng cua nguoi tiéu ding
tir d6 ket ludn nhimg yéu t6 nao c6 anh huong dén
viéc nhin biét va st dung nhan hang riéng cua
nguoi tiéu dung.

3 KET QUA NGHIEN CUU

3.1 Théng ké mé ti miu phéng vin

Trong d& tai nay, cac sb liéu so cap duoc thu
thap bang phuong phap chon mau thuan tién 150
quan sét, ¢ 150 bang cau hoi dugc phat ra, két qua
thu vé 132 két qua hop 18.

S6 quan sat dugc phan ting dua theo nhom tudi
cua nguoi tiéu dung va cac nhom khach hang duoc
phong van duoc chia lam 3 nhém khac nhau:
Khach hang dang mua sdm tai mot trong bon siéu
thi Big C, Metro, Coopmart, va Vinatex; Khach
hang luc phong vén khong c6 di mot trong 4 siéu
thi trén (phong van tai nha) va; Khach hang co
nhom tudi nho 1a sinh vién (phong van truc tuyén).

Két qua thong ké mo ta mau phong van duoc
phén tich dudi bang sau:

S6 quan sat du kién thu

S6 quan sat thu dwoc

Nhém tudi

S6 quan sat Ty 1€ (%) S6 quan sat Ty 1€ (%)
18-22 50 33,33 35 26,5
23-29 60 40 45 34,09
30 tudi tro 1én 40 26,67 51 38,63
Gidi tinh S6 quan sat Ty 1& (%) S6 quan sat Ty 1& (%)
Nam 55 36,67 41 31,06
Nit 95 63,63 91 68,04
Tdng 150 100,0 132 100,0
Nhom khach hang S6 quan sat Ty 18 (%) S6 quan sat Ty 18 (%)
Pang di siéu thi 40 26,67 40 30,3
Tai ho gia dinh 70 46,67 63 47,72
Phong vén truc tuyén 40 26,66 29 21,98

Nguén: S6 liéu diéu tra, 2015

3.2 Mikc d9 nhén biét nhin hang riéng cia
ngwoi tiéu dung

Tir két qua khao sat cho thay siéu thi hién 1a lua
chon wa thich cua nguoi tiéu dung trong viéc mua
sam, sO dap vién chon siéu thi chiém 68,9%, cho
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truyén thong chiém 17,4% (Bang 2). Vé mirc d6 di
siéu thi, thé hién ¢ Bang 2, hau hét dap vién chon
twong tac voi siéu thi trén 1 lan/thang dat tong la
87,9%. Thyc trang trén cho thay, ngudi tiéu dung
tai thanh phd Can Tho c6 ti 16 lua chon siéu thi va
tan sb di siéu thi cao.



Tap chi Khoa hoc Truong Pai hoc Can Tho

Bang 2: Noi mua sim yéu thich ctia ngudi tiéu
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kiém dinh cho théy ¢6 mdi quan hé gitta muc do
nhan biét va st dung nhin hang riéng, c6 114

dung ; < ngudi nhan biét san pham nay nhung chi co 93
Noi mua sim Tal} . P hoan ngudi st dung, vy s& c6 ly do khién 21 nguoi con
— s6__trim (%) lai khong sir dung san phdm nay, va két qua nay rit
Siéu thi sz 91 68,9 quan trong vi khi ta ning cao dugc mirc d6 nhin
Cho truyén Ehong 23 174 biét cua nguoi tiéu dung méi c¢6 thé ting doanh thu
Cua hang tién loi 12 9,1 nhan hang riéng cho siéu thi.
Khac
Mua sdm online 4 33 Bang 3: Muc d9 di siu thi caa nguoi tiéu dang
Siéu thi dién mdy 2 1,3 o Tan Phén
Tong 132 100 Muc do di siéu thi s6 trim (%)
Nguon: S6 liéu diéu tra nam 2015 (N =132) Rét thuong xuyén, khoang 2-3 12 9.1
N . 21 a . an lan/tuan >
Thyc trang tiéu dung cting thé hién qua muc do Thudng xuyén, 1 1in/ tudn 45 341
nhan biét va mac do sir qung cua khach hang doi Thinh thoang ’1_2 lan /théng 59 4 4’7
v6i nhan hang riéng tai Can Tho. Ti ¢ khach hang it khi di siéu ,thi khoang 1 lin ’
hoan toan biet dén nhan hang riéng hodc c6 kha trong nhidu théri:g 16 12,1
nang nhan dién mat hang nay chiem 86,4%, nhom Tong 32 100

khach hang khong biét dén nhan hang riéng va
hoan toan khong c¢6 khai ni¢ém vé nhan hang riéng
chiém tong cong 13,6% (Bang 4). Ngoai ra, két qua

Bang 4: Mirc dd nhan biét ctia ngwoi tiéu ding

Nguén: S6 liéu diéu tra nam 2015,(N =132

Mirc dd nhan biét

Tan s6 Phan trim (%)

C6 biét dén nhan hang riéng siéu thi 97 73,5
C6 biét tén nhan hang nhung khong biét d6 1a nhan hang riéng cia cac siéu thi 17 12,9
Khong biét dén nhan hang riéng siéu thi 11 8,3
Khong biét nhin hang riéng 1a gi 7 5,3
Tong 132 100

Nguon: S6 liéu diéu tra nam 2015 (N = 132)

Bing 5: Mirc d9 nhan biét cua nguwoi tiéu dung
va nhom tudi

nhém ngudi tiéu ding c6 do tudi tir 18-29 nhan
biet v€ nhan hang riéng nhiéu hon so véi nhoém tudi
tir 30 tré 1én.

Nhém tudi Nhin biét . . _— o
Co Khong Bang 6: Kiém dinh sy khac biét trong mirc do
- - 36 3 nhén biét caa ngwoi tiéu dung cé diéu kién
Tu 18 dén 22 31.5%  16,7% tiép xiic véi nhin hang riéng khac nhau
X £ 37 4 Nhom khach hang Nhin biét
Tr22 den29 33,5%  22.2% C6 Khong
X e x1n 41 11 Pang di siéu thj 36 4
30 woi tro lén 36%  61,1% Tai ho gia dinh 53 10
Téng 114 18 Phong vin truc tuyén 25 4
100%  100% n Gié tri Chi binh
Kiém dinh Chi binh phuong Gia tri Sig. 0,042 Kiém dinh Kruskal fatrl Chibinh - 51,
— ‘ : phuong
Ngudn: S6 ligu diu tra nim 2015 Wallis Test Gid trj Sig. 0,701

Dua vao két qua Bang 5, khong c6 sy khac biét
vé murc d6 nhéan biét gifra nhém tudi 18 dén 22 va
23 dén 29. Do d6, 2 nhom tudi nay dugc gop lai va
so sanh voi nhom tudi con lai. Két qua 1a co sy
khac biét vé mirc d6 nhan biét va giita hai nhom
tudi clia nguoi tiéu dung & mirc ¥ nghia 5%. Tic 1a
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Nguon : S6 liéu diéu tra nam 2015

Gia tri Chi binh phuong = 0,712 va gia tri Sig.
= 0,701 cho thay khong c6 sy khic nhau trong mirc
d6 nhan biét giita ba nhom khach hang c6 diéu kién
tiép xc véi nhan hang riéng khac nhau.
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Bang 7: Mbi quan hé giira mirc do thwong xuyén di siéu thi ciia nguoi tiéu dung phan theo nhém tudi.

Mirc dé di siéu thi

Nhém tudi Rét thwong Thuwong Thinh It Kkhi di siéu Téng
xuyén xuyén thoang thi
o 5 33 39 3 80
Tur 18 den 29 41,7% 73,3% 66,1% 18,8% 60,6%
o 7 12 20 13 52
Tir 30 dén trén 40 58,3% 26,7% 33,9% 81,2% 39,4%
Tén 12 45 59 16 132
g 100% 100% 100% 100% 100%
Kiém dinh Chi binh phuong Gia trj Sig.: 0,001

Nguon: S6 liéu diéu tra nam 2015

Két qua phan tich hanh vi nguoi tiéu dung qua
Bang 5 va Bang 7 cho thiy, & mdi do tudi khac
nhau, khach hang c6 mirc d6 nhén biét khac nhau
vé nhan hang riéng. Nhom khach hang tré tudi co
nhidu thoi gian va diéu kién tiép can dén cac
phuong tién truyén thong, théng tin da dang hon
nén ti 1& biét dén nhan hang riéng cuia nhom tudi
nay cao hon so v6i nhém khach hang 16n tudi. S6
dap vién c6 nhan biét tai nhom 18 dén 29 tudi gip
10 14n so véi khong nhan biét, trong khi do, tai
nhom trén 30, sb dap vién nhan biét chi cao hon
khoang 4 1an so véi sb nguoi khong nhan biét
(Bang 5). Nhém khach hang 16n tudi thuong ¢
théi quen mua sam hinh thanh tir trude nén ho it cd
nhu cau tim hiéu dén nhan hang riéng, vi vy ho c6
mirc 46 nhan biét thip hon nhom con lai.

Ngoai ra, siéu thi hodc nhan hang riéng c6 sb
nim hoat déng cao s& nhan dugc muc nhan biét
cao tr nguoi tiéu dung, siéu thi Coopmart va
Vinatex duoc dua vao hoat dong som lan lugt vao
nim 2004 va 2006 déu la nhiing siéu thi nim tai
trung tim thanh phd Can Tho, thu hut ngudi tiéu
dung nén nhin hang riéng cua hai hé thong siéu thi
nay dat dugc d6 nhan biét cao. Ngoai ra, eBon la
nhan hang riéng ra doi vao ndm 1998, nhin hang
riéng som nhét cua Big C nén dé dang chiém hinh
anh trong tAm tri nguoi tiéu dung. Mat hang Aro tai
Metro chiém 10,2% ti 1¢ nhan biét va cac mat hang
con lai déu chiém ti 18 nhan biét twong dwong.

Bang 8 thé hién s6 lwong ngudi biét, khong
biét, c6 va khong co st dung nhan hang riéng. Co
114 nguori nhan biét nhan hang riéng nhung c6 93
nguoi su dung, vay s¢ co ly do khién 21 nguol con
lai khong su dung san pham nay, va két qua nay rat
quan trong vi qua ket qua kiém dinh Chi binh
phuong thé hién ¢6 mdi quan hé giira mic d6 nhan
blct anh huong dén muc d6 s dung cac dong san
phdm mang nhin hang riéng, nghia la nang cao
mirc d6 nhan biét cua nguoi tiéu dung méi co thé
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tang doanh thu nhan hang riéng cho siéu thi. Nhan

ra Iy do khién khach hang di biét dén nhan hang

riéng nhung khong chon mua/str dung 1a co s dé

dua ra giai phap cho viéc phat trién nhan hang

riéng.

Bang 8: Két qua kiém dinh Chi binh phwong
giita mirc d9 nhan biét va sir dung nhin
hang riéng

Mirc d§ nhin Co6 mua/sur Khong
biet dung mua/str dung
C6 nhan biét o, Ny or
Khong nhan biét 8,80/90 3 00/2
Tong (n=132) L00% L00%
Eflf‘pflﬁlgnghl Sig.= 0,003

Nguédn: So liéu diéu tra nam 2015

Mrc d6 nhan biét phan biét theo gidi tinh, Bang
9 cho thiy nit gidi c6 mirc d6 nhan biét va mua/str
dung nhén hang riéng cao hon nam gioi. Piéu nay
hop 1y vi nhan hang riéng chi yéu la mat hang nhu
yéu phim, d6 dung trong gia dinh, héa mi pham
nhiing san pham nay thuong duge quan tim boi nir
hon nam, tuy ciing c6 mét s6 san phim dién tr nhu
tai nghe Big C, loa Big C... nhung khong nhan
duoc nhidu sy quan tim tir nhom khach hang 1a
nam gioi.
Bang 9: So sanh ti 1& nhan biét va mua/sit dung

nhan hang riéng phén theo gioi tinh

Gidi tinh C6 nhan biét  Co sir dung
Nam 30.7% 33.3%
Nu 69.3% 66.7%
Tong (n—132) 100% 100%

Nguon : S6 liéu diéu tra nam 2015
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3.3 Hanh vi mua sim ciia nguoi tiéu dung
doi v6i nhan hang riéng

Gia ré thuong di doi voi chat lugng kém trong
suy nghi cua nguoi tiéu dung chinh la diém yéu 16n
trong viéc phat trién nhan hang riéng.

Theo két qua phan tich hanh vi, Iy do nguoi tiéu
dung chon mua nhin hang riéng hau hét 1a vi ho
muén dung thir san phim, nghia la cAn mot qua
trinh nita dé tao cho khach hang long trung thanh
v6i nhan hang riéng, diéu d6 cang kho hon khi chi
12,6% khach hang yén tam vé chat lugng clia nhan

Bang 10: Panh gia cac tiéu chi vé nhin hang riéng

Phén D:

Khoa hoc Chinh tri, Kinh té va Phdp lugt: 44 (2016): 94-102

hang riéng, diém trung binh d6 hai long vé chit
lwong dat 2,9 1a mirc thip nhit trong cac tiéu chi
hai long cta khach hang, két qua danh gia muc do
hai 1ong cua khach hang dbi véi cac tiéu chi cua
nhin hang riéng dwoc thé hién tai Bang 10.

Dé duy tri mic gia thap, cac nha san xuét dugc
siéu thj dat hang riéng khong thé qua dau tu cho
mau ma, didu nay lam cho khach hang cling cam
thdy khong duoc hai long, khi dat trén k¢ trung
bay, nhan hang rleng van chua thu huat dugc nguorl
mua véi miu méd cung kiéu, don gian vé mau séc
va kiéu dang v6 cung thong dung.

Cac ti¢u chi danh gia Pi¢m trung binh Mirc anh huéng  Xép hang
Gia ca (ré hon cdc san phAm mang thwong hiéu khac) 4,04  Hailong 1
Tén san pham (d& nhé) 3,83  Hailong 2
Khuyén mai (hap dan) 3,79  Hailong 3
Uy tin nha cung cép 3,75  Hailong 4
Cach trinh bay (dé tim) 3,7  Hailong 5
Do da dang cac mat hang 3,5 Hailong 6
Murc d6 an toan, vé sinh 3,45  Hailong 7
Sb  luong quang cao (vira phai) 3,27  Trung binh 8
Méu ma (dep mét) 3,25  Trung binh 9
Chinh sach hau mai 3,24 Trung binh 10
Nhén vién tu van (vé thai do, kién thie...) 3,03  Trung binh 11
Chét lugng san pham 2,9  Trung binh 12

Nguon: So liéu diéu tra nam 2015

Ghi chii: Thang do 5 mike d§ ciia dé tai dwoc phan chia nhw sau:

1-1,8 :
1,81-2,6:
2,61-3,4 :
3,41-4,2:
421-5:

Rat khéng hai long (anh hiong)
Khéng hai long (anh hudng)
Trung binh

Hai long (anh hudng)

Rat hai long (anh hiéng)

Nhu vay, tiéu chi gia ca duge danh gia dat mirc
d6 hai long cao nhét, tiéu chi chit lvong dwoc danh
gia trung binh, dat mirc d6 hai long kém nhat trong
tat ca tiéu chi (Bang 10).

Vé ly do nguoi tiéu ding mua/stt dung nhén
hang riéng. Mdi ngudi déu c6 mot Iy do dé quyét
dinh lya chon mét san phém nao do, biét dugc
nhirng nguyén nhan nay s& c6 thé g1up cac siéu thi
tap trung phat huy diém manh va cai thién diém
yéu cu thé. Khi khach hang dugc hoi vé nguyén
nhan khién ho chon mua nhin hang riéng thi chua
¢6 nguyén nhan nao 1a thuyét phuc tuyét dbi, tuy
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nhién khach hang chi yéu “Mua va ding thir san
pham cho biét” chiém 30.9% va “Gia ré hon cac
san pham cung loai” chiém 29.7%, diéu nay hop ly
vi gia 12 loi thé cua dong san pham nay. Nguoi tiéu
dung chon “Tin cdy san pham cua siéu thi” dat
16%, tuy ddy khong phai 1a ti 1& cao nhung la két
qua kha quan khi nguoi tiéu dung tin tudng vao uy
tin cia nha san xuat, tuy nhién, nhin hang khong
phai 1a mat hang co chét lwong cao trong mét nhiéu
nguoi tiéu dung khi chi ¢6 12,6% sb dap vién tra
16i ho mua nhin hang riéng vi yén tdm vé chét
luong, day la mot van dé rat dang quan tam.
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30.90% 29 70%

16,00%

_

Muava Giaré¢ hon Dola

cung loai thi nén tin
cay
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12,60%

-

San pham Puoc giéi Vi thiy
dung thir so v6i cac nhan hang c6 chat
cho bi€t san pham cuasiéu luong hon bay ban

7,40%

‘ 1,10%  230%
—

Ly do
thiéuva  nhiéu khac
khach
qua nhiéu hang khac
chon mua

Hinh 1: Ly do nguoi tiéu dung chon mua nhan hang riéng siéu thi

Nguon : S6 liéu diéu tra nam 2015

V& Iy do khong chon mua nhin hang riéng, c6
52,6% dap vién noi rang ho chi mudn st dung
nhitng san phim cua nha san xuét quen thudc, co
thé ly giai con s6 nay bang hai khia canh niém tin
thai d6 va dong co da tac dong téi qua trinh ra
quyét dinh mua cua nguoi tiéu dung. Dbi Voi
nhitng san phdm 1a nhan hang riéng thuo’ng nim
trong nganh hang tiéu dung, nhu yéu pham )
dung hang ngay nén hau hét khach hang déu co
niém tin va thai d6 danh gia tot vé mot nhan hang
nao d6 quen thudc. Niém tin tao dung tir nhing
hinh anh trong tiém thirc da anh huong dén quyét
dinh mua, khién ho mudn chon mua nhimg san
pham quen thudc, yéu t6 ca nhan di phat huy tac
dung trong truong hop nay. Trong sé cac ly do
chon mua, dat ti 1& chon cao la Iy do “muén dung
thir cho biét” didu nay cang thé hién rao can rd

rang ma cac dong san phdm quen thudc, cac mit
hang cua nha san xudt c6 thuong hiéu uy tin 1au doi
tac dong dén quyét dinh tiéu dung nhan hang riéng.
Ngoai ra, ket qua dugce phan tlch trén Bang 8 da thé
hién c6 mbi quan hé gilra sb ngu'orl biét toi san
phim nhan hang riéng cao hon sé nguoi st dung
ching, yéu t6 “khong biét dén nhan hang riéng”
chiém 28,9% la van dé can duoc quan tam, néu
mirc d6 nhan biét cua nguoi tiéu dung khong cao,
ho khong co co sc dé dua ra quyét dinh mua san
pham, dé xay ra van d& nay la do khau quang bao,
kénh thong tin thuong mai con yéu kem nguoi tiéu
dung tlep can nhan hang riéng chu yéu qua nguon
tin ca nhan va d6 l1a Iy do khién nhitng nguoi
khong mua/sit dung 1a vi khong biét nhan hang
riéng la gi.

Bang 11: Ly do nguoi tiéu dung khong mua/sir dung nhan hang riéng

Ly do khong mua/ st dung

Tan Ph?ln trim trén Phan trim trén tong
s0 _tong mau (%) so lwong lua chon (%)

Chi mudn st dung san pham cua nha san xuat quen thudc 20 52,6 66,7
Chat lwong c6 thé khong dam bao 5 13,2 16,7
Gia ca khong phu hop 0 0 0
Mau mi bao bi khong dep 2 53 6,7
Khong biét dén nhan hang riéng siéu thi 11 28,9 36,7
Tong sd 38 100 126,7

Nguon: S6 liéu diéu tra nam 2015

Nhimg két qua phan tich vé tiéu chi, do sy hai
long cua nguoi tiéu dung vé nhan hang riéng thé

hién dugce sy twong quan trong két qua vé nhimg 1y
do con lai khién nguoi dung tir chbi nhan hang



Tap chi Khoa hoc Truong Pai hoc Can Tho

riéng 1a vi nghi ngc‘w chat luong khong dam bao
(16, 7%) va mau ma bao bi khong dep (6, 7%) Nhu
véy, giai phap cho véan dé nay la can giap ngum
tiéu dung vugt qua rao can cua cac nhan hang co6
thuong hiéu, tang mirc anh huong cua nhan hang
riéng 1én sy t0 mo cua khach hang qua nhicu
phuong tién quang cdo, mau mad, trung bay, cai
thién vé chat lugng.

Vé két qua diéu tra cho thdy cac tiéu chi nao
s€ thu hat nguoi tiéu dung hon dugc xép hang
nhu sau:

. Chéit luong san pham

. Thém chuong trinh khuyén mai
. Giam gia

. Uy tin nha cung cip

. Cai thién @0 an toan, vé sinh

. Tang/giam s lugng quang cao
. Thay d6i mau ma dep mét hon

. Cai thién chinh sach hiu mai

O 0 9 N L AW DN~

. Cai thién thai do, kién thirc nhan vién

10. Thay ddi cach trinh bay

11. Pa dang hoa cac mat hang

12. Béi tén san pham sao cho d& nhé

Nhu vay, sau khi danh gid mirc ¢ hai long cua
khach hang vé 12 tiéu chi cua san pham nhan hang
riéng, ly do khong sur dung va phan tich xu huong
tra 16i cua dap vién thdng qua viéc thong ké tan sb
céu tra 1oi theo tung thang do, ching t6i — v&i muc
dich dua cac co s& cho cac giai phap phu hop —
phan loai cac tiéu chi & trén vao ba nhom nhu sau:

- Nhém can dugce phat huy:

(1) Gia ca

(2) Khuyén mai

(3) Da dang cac mit hang

- Nhém é6n dinh:

(1) Tén san pham

(2) Uy tin nha cung cép

(3) Cach trinh bay (dé tim)

- Nhom can duge cai thién:

(1) Muc d6 an toan vé sinh

(2) S6 lugng quang cao

(3) Mau mi (dep)

(4) Chinh sach hau mai

(5) Nhan vién tu van

(6) Chét luong san phim
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Pbi v6i nhom can phat huy tuy nhan dugc su
hai long cao nhung van can tiép tuc phat trién hon
nita, nhém 6n dinh c¢6 thé bo qua, c6 thé két hop
lam giai phap cho cac nhom khac, nhom cai thién
can c6 nhiéu bién phap cu thé.

Ngoai ra, cdc siéu thi nén tao cho cac san phém
nhén hang riéng moét diém thuong chung dé khach
hang gén bo véi toan b cac miat hang 1 nhan hang
riéng. Cac siéu thi nén t6 chirc chuong trinh ting
diém thuong, diém tich liy cho mdi san phim
khong phan biét nhin hiéu, chi can la nhin hang
riéng siéu thi déu dugc cong diém vao thé thanh
vién. Khi dat dugc s6 diém thich hop, s€ co phﬁn
qua quy ddi theo quy dinh, nhu vdy sé khuyén
khich khach hang tim mua san phim nhirng 1an tiép
theo, khach hang khong can phai mua c¢b dinh mot
mat hang, hinh thirc nay giup cac siéu thi lan toa do
da dang cua san pham nhin hang riéng mot cach
hiéu qua hon.

Hién nay, con nhiéu khach he‘lng chua hiéu rd
vé nhan hang riéng, tr do van con e ngai, dén do
khi mudn st dung dong san pharn nay. Vi thé, can
c6 nhén vién tu van ban hang riéng dé gitip khach
hang yén tdm hon khi mua san pham. Cu thé hon,
nhitng nhan vién tu vén can trang bj dong phuc
riéng, vira giup khach hang nhan biét nhan hang
riéng, vira tao tinh chuyén nghiép khi trao d6i véi
khach hang. Nhan vién can l1a nhimg ngu(}i duoce
huin luyén cac ki nang chuyen mon cing nhu
kién thirc cin thiét vé tit ca cac san phdm 1a nhin
hang riéng, c6 thé thuyét phuc khach hang yén tim
st dung.

4 KET LUAN

Hién nay, nguoi tiéu dung dang co diéu kién va
xu hudng su dung cac mat hang nay thong qua
muc do thuong xuyén di siéu thi, san phdm thuong
mua va mic d6 nhan biét nhan hang riéng hién tai.
Dé tai con s dung kiém dinh chi binh phwong
kiém dinh mbi quan hé gita mirc d6 nhan biét va
mirc d6 mua/sir dyng nhan hang riéng, két qua cho
thdy nhitng nguoi tré tudi c6 do nhan biét vé nhan
hang riéng cao hon nhiing nguoi trung nién va
nguoi 16n tudi, trong d6 Coopmart la nhin hang
riéng dugc danh gia 1a biét dén cao nhit trong khi
mot sb nhan hang riéng cia Metro nhan duoc it su
nhan biét nhat tr nguoi tiéu dung. Mot s6 nguoi
tuy da biét dén nhan hang riéng nhung lai khong su
dung ly do 1a vi ho chi muon sur dung nhung san
phim cua nhan hang quen thudc. Két qua kiém
dinh con cho thdy thu nhdp trung binh hién tai
khong anh hudng dén viée tiéu thu mat hang nay
mdt phan 1a vi nguoi tiéu dung dang dan chap nhan
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san phim, mot phan déy la cach chi tiéu trong thoi
ki kinh té con kho khan, khach hang ai cling mudn
tiéu dung tiét kiém hon. Nguoi tiéu dung hai long
cao nhat vé gia ca va cam thiy thit vong nhét vé
tidu chi chét lwong cua cic san phdm mang nhan
hang riéng. Tir két qua phan tich, ching toi nhom
cac tiéu chi cia nhan hang riéng thanh ba nhom co
ban 1a nhom cén phat huy, nhém 6n dinh va nhom
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can cai thién, 13 co s d€ ra giai phap phat trién hon
nita nhan hang riéng.
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