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TOM TAT

Nghién curu nham xdc dinh cdc nhén t6 anh hwong dén hé théng kiém soat néi b tai Kho
bac nha nuée An Giang bao gom: danh gid rii ro, méi truong kiém sodt, théng tin va
truyén théng, hoat déng kiém sodt, gidm sat. Trén co so do dé xudt cac ham ¥ quan tri
nham ndng cao tinh hitu hiéu ciia hé thong kiém sodt noi bo (KSNB) tai Kho bac Nha nudc
trén dia ban tinh An Giang. Két qua khao sat 212 mau qua phdn tich héi quy da bién da
khang dinh tinh hitu hiéu cua hé thong kiém sodt néi bo tai cac Kho bac Nha nuée trén dia
ban tinh An Giang chiu sw tic dong cia bon nhén to: danh gid rii ro, méi truong kiém
sodt, hoat déng kiém soat, giam sat. Trong dé, nhan té méi truong kiém sodt ¢é dnh hwong
I6m nhat. Dua trén két qua trén, dé xudt cac ham y quan tri dwoc thuc hién aé nang cao
tinh hitu hiéu cua hé th(fng kiém sodt néi bé tai Kho bac Nha nude.

Tir khoa: Tai chinh, ngdn hang, kiém sodt chi ngan sach, kho bac.

Trich din: Pao Duy Huan va Duong Hong Chién, 2019. Cac nhan t6 anh huong dén tinh
hiru hi€u ctia hé thong kiém soat ndi bd tgi Kho be;lc trén dia ban tinh An Giang.
Tap chi Nghién ctru khoa hoc va Phat trién kinh té Truong Pai hoc Tay D6. 06:
14-32.

*PGS.TS. Pdao Duy Hudn - Trucong Khoa Qudn tri kinh doanh, Truong Dai hoc Tdy D6
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1. GIOI THIEU

Hé thong kiém soat noi bo (KSNB)
cd vai tro quan trong trong viéc nang
cao chat luong quan ly, ngan chan va
phong ngira nhitng rui ro, giam thiéu
nhiing sai sot trong stir dung ngan sach
nha nuéc. Nhitng nim qua, hé thdng
KSNB bén canh nhimg diém manh, thi
van kiém so4t chua hiru hiéu ngan sach
nha nudc chi cho cac hoat dong khu
vuc cdng, dan dén that thoat con cao
trén 10%. Vi vay, viéc danh gia muc
d6 anh huong cua cac yéu td dén
tinh hitu hiéu cta hé thong KSNB tai
Kho bac nha nudc (KBNN) la can thiét.
Muc tiéu cua nghién ctu la xac dinh
cac nhan to anh huéng dén tinh hitu
hiéu cia hé thbng KSNB tai KBNN
trén dia ban tinh An Giang, trén co so
d6 dé xuat cac ham y quan tri nham
nang cao tinh hitu hiéu cua hé théng
Kiém soat noi bo.

2. CO SO LY THUYET CUA
NGHIEN CUU

Trong Tir diéen Quéc te (2002),
kiém soat duoc dinh nghia la giam sat,
diéu tra; so sanh thyuc té véi cac diéu
Kién dugc dat ra; duy tri hoat dong cua
mot vat thé. Trong tir dién vé Kinh té,
kiém soat 1a cach thé hién su anh
huong trong viéc quan ly caa cong ty;
la quyén loi theo luat va hop dong lién
quan dén viéc so hitu tai san; 1a quyén
ma c6 anh huéng quan trong dén viéc
quan ly va hoat dong cua cong ty hoac
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la sy giam sat. Do cach tiép can khac
nhau, nén khai niém vé kiém soat duoc
trinh bay khac nhau mac du y nghia kha
giong nhau (Bang 1).

Theo Lién doan ké toan qudc té
(IFAC), hé théng KSNB 1a ké hoach
cua don vi va toan by cac phuong
phap, cdc budc cbng viéc ma cac
nha quan ly doanh nghiép tuan theo.
Hé théng KSNB tro gilip cho c4c nha
quan ly dat duoc muc tiéu mot cach
chic chan theo trinh tu va hoat dong
mot cach hiru hiéu co tir viéc ton trong
cac quy ché quan ly; gitr an toan tai
san, ngan chan, phat hién sai pham va
gian lan; ghi chép ké toan day du,
chinh xac, lap bao cao tai chinh kip
thoi, dang tin cay. Theo COSO (2013),
khai niém KSNB la mot qua trinh do
nguoi quan ly, hoi dong quan tri va
cac nhan vién caa don vi chi phdi, n6
dugc thiét 1ap dé cung cip mot su
dam bao hop ly nham thuc hién céc
muc tiéu lién quan dén hoat dong, bao
c4o va tuan thi. Luat Ké toan (2015)
cho rang, “Kiém soat noi bo 1a viéc
thiét 1ap va té chuac thuc hién trong
noi bo don vi ké toan cac co ché,
chinh sach, quy trinh, quy dinh ngi bo
phu hop véi quy dinh cua phép luat
nham bao dam phong ngtra, phét hién,
xu ly k1p thoi rai ro va dat dugc yéu
cau déra”
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Béng 1. Céc khai niém vé kiém soéat

Tac gia Khai niém
Kiém soat duoc dinh nghia la sy quan sat, gidm sat quy trinh cu the
Katkus (1997) trong hé théng xa hoi (nha nudc, t6 chirc, phong ban...), phat trién

cac két qua dat duoc, so sanh va danh gia dua trén muc tiéu duoc
thiét 1ap va chuan muyc.

Klem soat 1a phuong tién cung cap kha nang dé han ché va giai

Biciulatis (2001) quyét nhimg 16n xon ma c6 thé lam sup d6 hé thong.

Kiém soat duoc xac dinh 1a su kiém tra, giam sat vé trach nhiém

Buskeviciute (2008) tuan thu, thye hién cac quyét dinh duoc hinh thanh hay cac yéu cau
doi véi cac muc tiéu cu the.
Grupta (2010) Kiém soat 1a su quan ly hoat dong va tai chinh cua doanh nghiép

nham dat duogc lgi nhuan tir viéc thuc hién ctia doanh nghiép.

Kiém soat 13 chirc ning ma dam bao hoat dong ctia hé thong mot
cach hitu hi€éu hoac tao ra lgi nhuan mong mudn.

Kiém soat 1a qua trinh bat dau tur nhirng tiéu chuin duoc thiét 1ap cu
thé va két thuc boi viée thuc hién thanh cong va sy cai tién trong
tuong lai cling nhu su ngan ngura.

Macintosh (2010)
K.HPickett (2010)

AMerchant (2011)  Kiém so4t 1a sy so sanh gitta tinh trang thuc té va theo ké hoach.

(Nguén: Vaclovas va Lukas, 2012)

Khai niém tinh hitu hiéu cua hé thong
KSNB, dugc néu ra trong bdo cdo
COSO (1992), Basel (1998), COSO
(2013): sy hitu hiéu ctia mot hé théng
KSNB c¢6 thé dugc xem xét theo mot
trong ba nhém muc tiéu khac nhau néu
ban giam dbc va nha quan 1y dam bao
hop 1y rang:Ho hiéu r& muc tiéu hoat
dong cua td churc dang dat dugc ¢ mirc
dd nao? Bdo céo tai chinh dang duoc 1ap
va trinh bay mot cach dang tin cay. Cac
luat 1¢ va quy dinh dang dugc tuan tha.
Péi voi KBNN - thude vé khu vuc cong
thi hé théng KSNB 14 hiru hiéu, phai dap
tmg duoc cac yéu cau theo ban hudng
dan KSNB cua INTOSAI GOV 9100.
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Theo INTOSAI GOV 9100 thi ¢6 5 yéu
t6 cAn phai xem xét ciia hé théng KSNB
d6 1a: Moi trudong kiém soat; Panh gia
rui ro; Hoat dong kiém soat; Thong tin
va truyén thong va Giam sat

3. TONG QUAN TAI LIEU
NGHIEN CUU TRONG VA NGOAI
NUOC

Badara va Saidin (2013) nghién ctu
su anh huong cua hé thong KSNB dén
tinh hitu hiéu cta kiém toan nodi bd trong
cac co quan hanh chinh dia phuong
gdm: méi truong kiém soat, danh gia rai
ro, cac hoat dong kiém soat, thong tin va
truyén thong, va gidm sat c6 tic dong
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dén kiém toan ndi bo tai khu vyc cong.
Afiah va Azwari (2015) dd tién hanh
nghién ctru sy anh hudng cta kiém soat
ndi bo dén chat lugng bao cdo tai chinh
va quan ly t6t ciia khu vyc cong gom 4
phan: tinh thich hop, d6 tin ciy, su so
sanh, tinh kiém ching va vi¢c thuc hién
quan 1y t6t 3 phan: sy tham gia, tinh giai
trinh, tinh chinh tryc tac dong dén bién
thuc hién hé théng KSNB. Joseph,
Albert va Byaruhanga (2015) da tap
trung vao tim hiéu su anh huong cua h¢
théng kiém soat ndi bd trong viéc nhan
dién va ngan chan gian lan tai
Kakamega, x4c dinh rang 5 thanh phan
cua hé théng kiém soat noéi bd (Moi
truong kiém soat, Quan 1y rui ro, Hoat
dong kiém soat, Thong tin va truyén
thong, Giam sat) c6 tac dong dén cac chi
s6 ctia viéc nhan dién va ngan chin gian
lan (kha nang gidi trinh cua quy, sy su
hitu hiéu va hiéu suit cua hoat dong, tinh
kinh té trong dy an thyc hién). Tu do,
bai nghién ctru dua ra nhiing dé nghi
nham nang cao kha ning loai trir gian
lan. Bén canh nhitng dong gop dat duogc,
bai nghién ctru tp trung vao méi quan
hé tich cuc ma chua tim hiéu va phan
tich cac nhan té anh hudng dén hé théng
kiém soat ndi bo, tir do, tac dong gian
tiép dén viéc ngan chin gian lan. Day la
huéng di mdi trong cic nghién clru
tuong lai.

Bui Thanh Huyén (2011) da khéi quat
hoa 1y thuyét vé khai niém, thanh phan
cua hé théng KSNB, néu 1én thyc trang
hé théng KSNB tai Kho bac Nha nuéc
Quan 10 va di dua ra mot sb gidi phap
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nham hoan thién. Bai nghién ctu chi
nghién clru vé mit dinh tinh, chua c6 sb
lidu théng ké vé& muc do anh huéng cua
cac yéu t6 tac dong dén hé thong KSNB
nhim dua ra bién phap co gia tri cao
trong viéc hoan thién hé thdng. Nguyén
Thanh Hiéu (2015) nghién ctru vé hé
thong KSNB tai cac KBNN trén dia ban
Thanh phé H6 Chi Minh. Nghién ciru
cling phan tich thuc trang vé hé thng
KSNB tai cac KBNN trén dai ban Thanh
phd H6 Chi Minh va dé xuat nhiing giai
phap nham hoan thién hé théng KSNB.
Tuy nhién, viéc tiép can theo bao cao
COSO 1992 1a chua phu hgp vi KBNN
thudc khu vuc cong.

Nhirng ton tai trong cic nghién ciru
trén

Doi véi cdc cong trinh nwéc ngoai:
Céc tac gia chil yéu phan tich nhiing tac
dong cua hé théng KSNB dén bao cio
tai chinh, dén cac hoat dong khac trong
viéc quan ly trong cdc doanh nghiép,
ngan hang... ma chua thyc hién nghién
ctru nhiéu vao cic nhén td anh hudng
dén kiém soat ndi bod trong khu vuc
cong. Cac cong trinh nghién ciru chu yéu
gidi han tai cic qudc gia ma cac tac gia
sinh séng va hoc tap. Mat khac cac
nghién ciru hé théng KSNB chua thyc
hién nghién ctru chuyén sau. Viéc phan
tich hé thong KSNB trong khu vuc cong
theo khuén mau NTOSAI (2001) 1a mot
mang nghién ciru c6 thé khai thac.

Déi véi nghién citu trong nuwéc: Cac
nghién ctru vé hé théng KSNB trong
nuéc chii yéu thyc hién trén phuong
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dién ly luan, tong quan ly thuyét, nghién
ctru thuc trang, de Xudt giai phap; co rat
it nghién cuu vé miat dinh luong, su
dung mo6 hinh dé nghién ctru van dé
kiém soat noi bo.Cac nghién ciru da s6
tap trung vao vain dé thuc trang kiém
soat ndi bo tai cac doanh nghiép, thuc
trang kiém soat thu chi ngan sach tai don
vi... trong khi nghién ctru vé viéc phan
tich cac nhan td tic dong dén hé thong
KSNB trén nén tang COSO va
INTOSALI thi rat han ché. Hon nita, h¢
thong KSNB tai cac doanh nghiép da
dugc nghién ctru kha nhiéu, trong khi
do, hé théng KSNB cua khu vuc cong
thi con rat han ché.

Nhu vay, c6 thé thdy co rat it cac
cong trinh nghién cru mot cach h¢ thong
vé cac nhan té anh huong dén hé thong
kiém soat noi bd trén nén tang INTOSAI
- khung 1y thuyét vé viéc danh gia hé

Moi truong Kiém soat

Giam sat

thong KSNB trong khu vuc coéng noi
chung va Kho bac néi riéng. Ngoai ra,
tai Kho Bac nha nudc trén dia ban An
Giang, chua ¢ cong trinh nghién ctru vé
kiém soét ndi bo theo phuong phap dinh
lwong. Nghién ctru nay cung cap sb liéu
tham khao hiru ich gitip cac nha quan ly
trong khu vuc cong noi1 chung va Kho
bac néi riéng 1ap ké hoach trién khai va
st dung cling nhu giam sat, nang cao h¢
thong kiém soat noi bo nham han ché rii

ro trong yéu trong quan ly thu chi
NSNN.

4. MO HINH NGHIEN CUU VA
GIA THUYET NGHIEN CUU

4.1. Mo hinh nghién ciru

Duya trén két qua nghién ciu trén,
nghién ctru da dua ra mo6 hinh nghién
ctru nhu sau:

Tinh Hiru
hi¢u cua hé

Danh gid rai ro

Hoat dong kiém soat

Thong tin va truyén thong

thong kiém
soat ngi bo

Hinh 1. M6 hinh nghién ciru dé xuat
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4.2. Cac bién quan sat lién quan
dén cac thang do cac nhén td tac dong
dén tinh hiru hi¢u cia hé thong kiém
soat ngi bg:

Thang do do lwdng nhan té6 moi
trwong kiém soat (ky hiéu MTKS)
gdm cic quan sat sau:

MTKS 1- Cac quy trinh, quy dinh cua
KBNN d¢ cao gia tri dao durc va huong
dén tinh trung thyec.

MTKS 2- Céan bd cong chirc thanh
thao nghiép vu dé tra 101 thic méc va
ludén thuc hién diing quy trinh nghiép vu
da cong khai

MTKS 3- Ban lanh dao dé cao viéc
thyc hién dung quy trinh, quy dinh va
ludn giai quyét thoa dang khi co khiéu
nai.

MTKS 4- Céac bo phan dugc phan
chia dung trach nhiém quyén han va va
ludn cha dong phédi hop voi nhau dé giai
quyét mot cach nhanh chong.

MTKS 5- Khoéng c6 su khac biét
nhiéu giita quy trinh dua ra va viéc thuc
hién thuc té cac quy trinh d6 va tudn
thii dting quy dinh trong giai quyét cong
viéc.

MTKS 6- Cac b phan lam dang véi
trach nhiém va quyén han duoc dat ra.

Thang do do lwong nhan té6 danh
gia rii ro (Ky hiéu DGRR):

DGRR 1- Nhiing rai ro thach thic
trong hoat dong nghi¢p vu cia KBNN
dugc canh bao va danh gié chinh xac va
cu thé
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DGRR 2- Ban hanh cac ti€u chi nhan
dién céc rui ro c6 thé tac dong dén hoat
dong nghi€p vu va hoat dong kiém soat
tai khu vuc chiu trach nhiém.

DGRR 3- Rui ro trong hoat dong
dugc phén tich va danh gia thong qua
cong tac thanh tra, kiém tra va ty kiém
tra trong hé thong KBNN.

DGRR 4- Ting bd phan déu co tiéu
chi canh bao va nhan biét dugc rui ro
lién quan dén khu vuc chiu trach nhi¢m.

DGRR 5- Anh huéng riii ro tiém tang
dugc danh gia ding muc

DGRR 6- Tac dong do thay doi vé
moi truong (chinh sach, phap luat) cling
nhu tdc phong quan 1y ludén dugc xem
x€t va danh gia

Thang do do lwong nhin t6 hoat
dong kiém soat (Ky hiéu HDKS):

HDKS 1- Céc quy dinh, quy trinh
khong dugc thuc hién dung thong qua
hé théng quan 1y chat luong theo TCVN
ISO 9001-2015.

HDKS 2- Viéc kiém tra, ra soat va
xem Xxét cac quy dinh, quy trinh ludn
dugc thuc hién va cap nhat, stra ddi bod
xung kip thoi.

HDKS 3- Quy trinh, quy dinh lién
quan dén c4 nhan luon duoc cap nhat
phtt hop véi thyc tién.

HDKS 4- Hé¢ thong TABMIS gom
quy trinh: phan bd ngan sach; quan ly
thu ngan sach; quan ly chi ngéan séch;
quan ly ngan quy; quan ly tai san; quan
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1y cam két chi ngan sach; hach toan ké
toan; bao cao tai chinh.

HDBKS 5- Viéc thuc hién sai qui trinh
ludn dugce chan chinh va khac phuc kip
thot va dung quy dinh.

HDKS 6- Ban hanh quy dinh quyén
han va trach nhiém nham tao thuan loi
cho viéc thuc hién quy trinh, quy dinh.

Thang do do lwong nhin td hoat
dong thong tin truyén thong (TTTT):

_TTTT 1- Thong tin dap ung dugc nhu
cau cho viéc thuc hi¢n qui dinh qui trinh

TTTT 2- Thong tin xac thuc va thich
hop cho viéc thuc hién quy trinh, quy
dinh.

TTTT 3- Thong tin xtr 1 tir h¢ thong
c6 chat lugng cao phuc vu tot cho viéc
thuc hién dang quy trinh, quy dinh.

TTTT 4- Viéc truyén dat thong tin
gilta cac cap trong KBNN phuc vu tét
cho viéc thuc hién dang quy trinh, quy
dinh.

TTTT 5- Cac phuong thirc truyén dat
thong tin trong KBNN phu hgp phuc vu
t6t cho viéc thuc hién ding quy trinh,
quy dinh.

TTTT 6- Viéc truyén dat thong tin
gitta KBNN va cic t6 chiic bén ngoai tot
phuc vu tét cho viéc thuc hién dung quy
trinh, quy dinh.

TTTT 7- Cac phuong thirc truyén dat
thong tin gitta KBNN va cac t6 chic bén
ngoai phu hop
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Thang do do lwong nhin té hoat
dong giam sat (GS):

GS 1- Cac don vi bén trong KBNN
thuong xuyén kiém tra chéo cac nghiép
vu phat sinh dam bao dung quy trinh,
quy dinh.

GS 2- Hoat dong gidm sat nghiép vu
tai cac don vi dugc thuc hi¢n thong qua
viéc thyc hién ding cac quy trinh nghi€p
vu va cong tac thanh tra, kiém tra, tu
kiém tra

GS 3- Trudng cac by phén thuong
xuyén kiém tra ddnh gid dé dam bao
dung quy trinh, quy dinh.

GS 4- Cong tac kiém tra, ty kiém tra
tai don vi dugc thuc hién thuong xuyén.

GS 5- Sai sét trong quy trinh, quy
dinh dugc danh gia khach quan.

GS 6- Viéc bao cdo nhiing sai sot
trong qui dinh va qui trinh dugc thuc
hién nhanh chong.

GS 7- Sita chira sai sét trong quy
trinh, quy dinh dugc giam sat bdi cap
quan 1y cao hon.

Thang do do lwong tinh hitu hiéu
cia hé thong kiém soat ngi bo (THH):

THH 1- Viéc thuc hi¢n cac nghiép vu
KBNN lu6n tuan theo ky luat nghé kho
bac.

THH 2- Qén nhu khong ¢6 hodc rat it
gian lan, that thodt hay mat mat ve tai
san nha nudc trong thuc hién nghi¢p vu
KBNN



Tap chi Nghién ctru khoa hoc va Phat trién kinh té Truong Pai hoc Tay D6

S4 06 - 2019

THH 3- Céac nghiép vu KBNN hoan
toan phu hgp véi phap luét

THH 4- Thong tin bao cdo st dung
trong KBNN chinh x4c va dang tin cay
dé thuc hién nghiép vu KBNN

THH 5- Céac sai pham trong nghiép
vu KBNN ludén dugc quy trach nhiém ro
rang va cu thé

4.3. Gia thuyét nghién ctru

Hi: Moi truong kiém soat tac dong
tich cuc dén sy hitu hiéu cua hé thong
KSNB kho bac tai An Giang.

“Ha: Danh gid rui ro tac dong tich cuc
den su hiru hiéu cua hé thong KSNB
kho bac tai An Giang.

Hs: Kiém soét tac dong tich cuc dén
su hitu hiéu cua hé thong KSNB kho
bac tai An Giang.

Hs: Théng tin va truyén thong tac
dong tich cuc dén sy hiru hiéu cua hé
thong KSNB kho bac tai An Giang.

Hs: Giam sat tac dong tich cuc dén su
hiru hiéu caa hé thong KSNB kho bac
tai An Giang.

5. PHUONG PHAP NGHIEN CcUU

Phong van 30 chuyén gia, nha quan
ly duoc thyc hién. Trong nghién ctu
nay co tat ca 38 bién quan sat can tién
hanh phan tich, vi vay s6 mau tdi thiéu
can thiét 1a 38 x 5 = 190. Nghién ctru
thu s6 luong miu 1a 212 miu duoc
thé hién trong bang sau:

Bang 2. Thong ké mau khao sat dinh luong

Phiéu khfl‘o sat thu

Phiéu khio sat da

STT Poi tugng ve 1am sach
S6 lwong ty 1€ S6 lwong ty 1€

1 Ban Giam dbc tinh, huyén 23 11% 23 11%
2 Truong, pho cac phong ban 19 9% 19 9%
3 Phong to chic tinh 3 1% 3 1%
4 Phong thanh tra tinh 7 3% 7 3%
5 K& toan truong huyén 10 5% 10 5%
6 Giao dich vién tinh, huyén 146 69% 140 68%
7 Can b hanh chinh 5 2% 5 2%

Téng cong 213 100% 213 100%

Phuong phép phan tich dir liéu gom:
Phuong phap do thi; thong ké mo ta
gom: Pai lugng mo ta muc do tap trung:

mean, mode, median;Pai lugng mo ta X3

(Nguon: Tdc gid tong hop)
mtrc do phan tan: Phuong sai, d§ léch
chuan, khoang bién thién.

Phwong phap phan tich tan so: (1)
ac dinh s t6 cua day s phan phdi; (2)
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Xac dinh khoang céch to; (3) Xéc dinh
gﬁiéi han trén va giéi han du:éj cua mc“)i
t0; (4) Xac dinh tan s6 cta moi to bang
cach dém so quan sat roi vao gigi han
cua to do.

Thang dq duoc kiém dinh S0 bo béng
cong cu thong ké mod ta, hé so tin cay
Cronbach’s Alpha, phan tich nhan to
khdm phad (EFA). Phan tich hoi quy
tuyén tinh boi dugc s dung dé kiém
dinh mo hinh va cac gia thuyét nghién
ctru. Céc tiéu chi dé danh gia thang
do:Xay dung mo6 hinh c6 dang:

Y = B0 + B1.X1+B2.X2+P3.X3+B4.X4+B5.X5

Trong do:

- Y 1a bién phuc thudc.

- B, B1, B2, B3, P4, P5 1a cac hé sb hoi
quy;

- X1, X2, X3, X4, X5 1a cac bién doc
1ap.

Dung sb liéu quan sat dé wdc luong
anh huong cua bién doc 1ap 1én gia tri
trung binh cua bién phu thudc. Tu cac
tham sd uéc luong dugc céc tac dong
anh hudng, thuc hién cac du bao va dua
ra cac khuyén nghi vé giai phap hoan
thién.

6. KET QUA NGHIEN CUU

Ddinh gid so bp thang do thiét ké
nghién curu

Theo két qua tong hop v kién tra 1oi
cac thang do nhu bang 4. Gia tri nho
nhit cua thang do ndm ¢ mirc tir 1.00
dén muc 1.20. D6i voi gia tri 16n nhat,
gia tri nay giao dong tir mic 6.60 dén
7.00. Gia tri trung binh cua cac thang do
giao dong tir muc 3.37 dén 4.74.

Bang 3. Thong ké y kién khao sat ciia cac thang do trong nghién ctru

N Nhonhit Lénnhit Trungbinh DO léeh
chuan
MTKS 212 1.20 7.00 4.58 1.19
DGRR 212 1.17 7.00 4.74 1.18
HDKS 209 1.00 6.60 3.37 1.48
TTTT 211 1.20 7.00 4.21 1.36
GS 208 1.20 6.80 4.14 1.27
THH 212 1.00 6.75 3.90 1.46

Nghién ctru loai 3 bién gom HDKS3,
HDKSS5, va THH4 nham muc dich ting
gia tri Cronbach’s Alpha. Sau khi loai 3
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(Nguon: Tdc gid tong hop)

bién trén thi gid tri Cronbach’s Alpha
cua tirng thang do nhu sau
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Bang 4. Tong hop danh gia cac thang do nghién ciru sau khi loai bién

Trung binh Phuwong sai  H@é so twong quan  Cronbach’s Alpha

néu loai bién  néu loai bién bién tong néu loai bién
Mbi truong kiém soat a=.915
MTKS1 23.13 34.406 0.826 0.890
MTKS2 23.01 36.099 0.803 0.894
MTKS3 23.11 34.726 0.741 0.904
MTKS4 22.59 37.741 0.787 0.897
MTKS5 22.58 36.358 0.803 0.894
MTKS6 22.95 38.396 0.628 0.917
Panh gia rii ro ¢=0.909
DGRR1 23.45 34.884 0.810 0.884
DGRR2 23.88 34.635 0.825 0.881
DGRR3 24.00 37.948 0.522 0.927
DGRR4 23.73 34.852 0.758 0.891
DGRR5 23.66 34.378 0.861 0.877
DGRR6 23.49 35.957 0.741 0.894
Hoat dong kiém soat a=.920
HDPKSI 13.63 37.090 0.822 0.898
HDPKS2 13.40 33.452 0.796 0.904
HDbKS4 13.38 33.776 0.821 0.897
HDKS6 13.52 37.597 0.785 0.905
HDbKS7 13.46 37.365 0.770 0.907
Théng tin va truyén thong a=.885
TTTT1 24.99 66.843 0.719 0.862
TTTT2 24.90 66.856 0.718 0.862
TTTT3 24.93 69.162 0.655 0.871
TTTT4 24.78 69.247 0.703 0.864
TTTTS 24.27 70.729 0.766 0.859
TTTT6 24.57 80.474 0.404 0.896
TTTT7 24.77 66.272 0.760 0.857
Giam sat 0=.923
GS1 23.95 53.200 0.776 0.909
GS2 24.01 52.734 0.834 0.904
GS3 24.17 54.569 0.749 0.912
GS4 23.61 55.689 0.763 0.911
GS5 24.82 57.954 0.596 0.927
GS6 23.86 53.013 0.844 0.903
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GS7 23.93 53.551 0.758 0.911
Tinh hiru hiéu cia hé thong KSNB 0=.885
THH1 11.61 21.215 0.688 0.875
THH2 11.79 19.217 0.680 0.885
THH3 11.68 19.478 0.785 0.839
THH5 11.72 19.254 0.869 0.810

Phin tich nhin t6 kham pha (EFA)
anh hwéng dén hoat dong kiém soat
noi bo

Céac yéu to trong mo hinh nghién ctru
dé xuat gom 6 yéu to voi 38 bién quan
sat, sau khi kiém dinh Cronbach's Alpha,
loai 3 bién quan sat, chi con 35 bién
quan séat dé phan tich nhan t6 EFA. Phan
tich nhan t6 kham ph4 (EFA) lan thu
nhat v6i 2 gia thuyét:

Gia thuyét HO: Cac bién trong tong
thé khong co6 twong quan voi nhau.

(Nguon: Két qua nghién ciru dinh hrong)

Gia thuyét H1: Cac bién trong tong
thé c6 tuong quan véi nhau.

Két qua kiém dinh Barlett cho thay
gitta cac bién trong tong thé c6 mdi
trong quan vo&i nhau ( sig = 0.00 <
0.05, bac bo HO, nhan H1). Ddng thoi,
hé s6 KMO = 0.825> 0.5, chung to phan
tich nhan t6 dé nhom cac bién lai véi
nhau la thich hop va dir li¢u phu hgp cho
viéc phan tich nhan td.

Bang 5. Hé s6 KMO va kiém dinh Barlett cic thanh phan 1an thi nhét

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy.
Bartlett's Test of Sphericity ~ Approx. Chi-Square
df

Sig.

.824
6295.281
595
.000

Sau khi phan tich nhan t6 kham pha
(EFA) lan thir nhat, theo bang hé sd tai
nhan t6 1an thir nhét, thang do dugc chip
nhan va dugc phan thanh 7 nhém. Cho
thdy bién quan sat TTTTI c6 hé s tai
nhan t6 tdi nhd hon 0.5 & nhan t6 s6 5 va
c6 hé s6 tai nhan t6 tai 16n & nhan t6 6
7. Vi ly do d6 nén tac gia quyét dinh loai
TTTTI. Tuong ty nhu vay, tac gia tién
hanh chay lai EFA, két qua nhu sau:
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(Nguon: Két qua nghién civu dinh hrong)

- Phan tich nhan t6 kham pha lan 2: chi
con 6 nhdém nhan to va loai bien TTTT3.

- Phan tich nhén t6 kham pha 1an 3: loai
bién GS5.

- Phan tich nhan t6 kham pha lan 4: tat
ca cac bién quan sat déu c6 hé so tai nhan
t6 vé mot nhan t6 (16n hon 0.5) va khong
tai nhiéu hon vé cic nhan t khac (nho
hon 0.4).



Tap chi Nghién ctru khoa hoc va Phat trién kinh té Truong Pai hoc Tay D6 S6 06 - 2019
Bang 6. Hé s6 KMO va kiém dinh Barlett cac thanh phan l1an tht tu
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .818
Bartlett's Test of Sphericity ~ Approx. Chi-Square 5371.066
df 496
Sig. .000

Két qua kiém dinh Barlett cho thay
gifta cic bién trong téng thé c6 mbi
twong quan vé1 nhau (sig = 0.00 < 0.05,
bac bo HO, nhan H1). Pong thoi, hé sb
KMO = 0.818 > 0.5, ching t6 phan tich
nhan t6 dé nhom céc bién lai v4i nhau 1a
thich hop va dir liéu phu hgp cho viéc
phan tich nhan t6.

Theo bang hé s tai nhan t6 lan tha
nam, két qua phan tich nhan t6 EFA lan
thir ndm thuc hién phuong phap rut trich
Principal components va phép quay
Varimax, thang do duogc chép nhan va
dugc phan thanh 5 nhoém nhu sau:

- Nhom 1 (nhén t6 giam sat) gém 6
bién: GS1, GS2, GS3, GS4, GS6, GS7.

- Nh6ém 2 (nhan t6 méi truong kiém
soat) gom 6 bién: MTKSI1, MTKS2,
MTKS3, MTKS4, MTKS5, MTKS6.

- Nhom 3 (nhén t0 dénh gid rii ro)
gbm 6 bién: DGRR1, DGRR2, DGRR3,
DGRR4, DGRR5, DGRRS.

- Nhom 4 (nhan t6 kiém soat) gom 5
bién: HDKSI, HDKS2, HDKS4,
HDKS6, HDKS?.

- Nhom 5 (nhén }6 thong tin va truyén
thong) gom 5 bién: TTTT2, TTTTA4,
[TTT5, TTTT6, TTTTY.
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(Nguon: Két qua nghién ciru dinh hrong)

- Nhom 6 (tinh hitu hiu cta hé thong
KSNB) gom 4 bién: THHI, THH2,
THH3, THH5.

T két qua phan tich Cronbach’s
Alpha va EFA nhu trén, mo hinh
nghién ctu ly thuyet chinh thuc diéu
chinh gébm 6 nhéan t5. Mo hinh nghién
clru va cac gia thuyét duoc diéu chinh lai
nhu sau:

H1 Panh gia rii ro tic dong cung
chiéu dén tinh sy hitu hiéu cta hé thong
kiém soat ndi bd tai cac Kho bac Nha
nudc trén dia ban tinh An Giang

H2 Mbi truong kiém soat tac dong
cung chiéu dén tinh sy hitu hiéu cta hé
théng kiém soat ndi bo tai cac Kho bac
Nha nudc trén dia ban tinh An Giang.

H3 Théng tin va truyén théng tac
dong cung chiéu dén tinh sy hiru hiéu
cua hé théng kiém soat ndi b tai cac
Kho bac Nha nudc trén dia ban tinh An
Giang.

H4 Kiém soat tic dong cung chiéu
dén tinh hiru hiéu cua hé thdng kiém
soat nd1 bo tai kho bac tai cac Kho bac
Nha nudc trén dia ban tinh An Giang.

H5 Giam sat tac dong cung chiéu dén
tinh su hiru hiéu cua hé thong kiém soat
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nod1 bd tai kho bac tai cac Kho bac Nha
nudc trén dia ban tinh An Giang.

Dé kiém dinh bang mé hinh hoi quy
tuyén tinh da bién, tac gia két hop cac
bién quan sat co cung nhom (theo két
qua phan tich EFA lan tht nim) tao
thanh cac bién trung gian c6 ky hiéu tir
X1, X2, X3, X4, X5, cu thé nhu sau:

X1= (DGRR1, DGRR2, DGRRS,
DGRR4, DGRR5, DGRR6)

X2= (MTKS1, MTKS2, MTKSS3,
MTKS4, MTKS5, MTKS6)

X3= (TTTT2, TTTT4, TTTT5,
[TTT6, TTTT7)

X4= (HDKS1, HDKS2, HDKS4,

HDKS6, HDKS7)

X5= (GS1, GS2, GS3, GS4, GS6,
GS7)

Y =(THH1, THH2, THH3, THH5)

42.3. Kiém dinh m6 hinh va gia
thuyét nghién ctru

Mo hinh hdi quy c6 dang sau:

Y = Bo+ BaXy + P2Xo + PaXs + PaXa +
BsXs + €

Véi
Y: Tinh hitu hiéu cta hé théng KSNB

X1: Péanh gié rai ro

X2: Moi truong kiém soat

X3: Thong tin va truyén thong

X4: Kiém soat

Xs:Giam sat

Bo: hang sd hdi quy

Bi: trong s6 hoi quy

e: sai sO

Panh gia mic do phu hop cia moé
hinh

Trong phan tich ndy, dé danh gia su
phu hop cua m6 hinh, nguoi ta dung hé
sO xac dinh R2 hoac R2 hiéu chinh; hai
gia tri nay thé hién sy phu hop cua mod
hinh va gid tri cia R2 hodac R2 hi¢u
chinh phai 16n hon hoac bang 0.5.

Mic khac, dé kiém dinh sy phu
hop cta mo hinh, nguodita st dung
kiém dinh F; kiém dinh nay dua ra gia
thuyét:

HO = cac bién doc lap khong anh
hudng dén bién phu thudc.

HI1 = cac bién doc 1ap anh hudng dén
bién phu thudc.

Néu gia tri Sig. < 0.05 thi s& an toan
khi bac bo gia thuyét HO va diéu nay c6
nghia 1a mo6 hinh hoi quy tuyén tinh boi
phu hop véi tép dir lidu.

Bang 7. Bang danh gia muc do phu hop cia moé hinh

Model R R Square

Adjusted R Square

Std. Error of the
Estimate

Durbin-
Watson

1 .78la 0.609

0.581 1.17617 2.174

(Nguon: Két qua nghién civu dinh hrong)
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Két qua cho thay gia tri R2 = 0.609
va R2 hiéu chinh = 0.581; diéu nay
ching to réng 5 nhan td X1, X2, X3, X4,
X5 giai thich 58.1% d6 bién thién cia
nhan t6 Y. Cac phan con lai 14 do sai s6
va cac nhan tb khac khong c6 mit trong
mo hinh héi quy.

Su phit hop ciia mé hinh héi quy

Kiém dinh F vé tinh phu hop ctia mé
hinh hdi quy tuyén tinh tong thé. Diéu
nay cho chung ta biét bién phu thudc co
tuong quan tuyén tinh voi toan bd bién
doc 1ap hay khong. Dit gia thuyét:

HOla: b0 =bl=b2=b3 =b4 =b5 =
0. (md hinh khong xac dinh)

H1la:b0=Dbl=b2=b3=b4="05=
0. (m6 hinh xac dinh)

Bang 8. Bang ANOVA

Model Sum of gf  Mean Sig.
quares Square
1 Regression 140.556 5 28.111 20.321 .000b
Residual 275.293 199 1.383
Total 415.849 204

Nhan thdy gia tri Sig rit nho
(<0.05) nén bac bo gia thuyét HO. Diéu
nay c6 y nghia 1 cac bién doc lap trong
mo hinh c6 twong quan tuyén tinh voi

(Nguon: Két qua nghién ciru mé hinh héi quy)

bién phu thudc, tic 1a sy két hop cua cac
bién doc lap co thé giai thich dugc su
thay doi cua bién phu thudc.

Kiém dinh mé hinh hoi quy tuyén tinh da bién

Béng 9. Trong sé hdi quy

Standar
Model (ljJirgzgandar- dized ‘ sig Collinearity
Coefficients Coeffici Statistics
ents
Std.
B Error Beta Tolerance VIF
1 (Constant) -0.678  0.592 -1.147  0.253
MTKS 0.446  0.075 0.376  5.952 0.000 0.836  1.197
DGRR 0.156  0.076 0.128  2.049 0.042 0.852 1.174
HDKS 0.144  0.061 0.150 2.348 0.020 0.812 1.231
TTTT 0.045  0.065 0.043 0.684 0.495 0.856  1.169
GS 0.282  0.069 0.251 4.065 0.000 0.870 1.149
(Nguon: Phu luc s6 06- Két qua nghién citu mé hinh hoi quy)
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Heé s6 hoi quy thé hién dudi hai dang:
(1) chua chuan hoa (Unstandardized) va
(2) chuén hoa (Standardized). Vi hé s
héi quy chua chuan héa (B), gia trj cia
n6 phu thuoc vao thang do cho nén
chung ta khong thé dung ching dé so
sanh muc do tdc dong cua cac bién doc
lap vao bién phu thudc trong cing mot
mo hinh dugc. Hé s6 hdi quy chuan héa
(beta, ky hiéu B) 1a hé sd ching ta da
chuan hoa cac bién. Vi vdy, ching duogc
ding dé so sanh muc do tac dong cua
cac bién phu thudc vao blen doc lap.
Bién doc 1ap nao c6 trong s6 ndy cang
16n c6 nghia 1a bién d6 co tic dong
manh vao bién phu thudc.

Tat ca cac bién déu co y nghia thong
ké Sig= 0.000 <0.05 trir thong tin truyén
thong. Phuong trinh hdi quy tuyén tinh
dugc thé hién nhu sau:

Moi trudng Kiém soat

Giam sat

Danh gia rui ro

Tinh hitu hiéu cta hé théng kiém soat
noi bd = 0.376 x Mbi truong kiém soat
+0.128 x Péanh gia rui ro+ 0.150 x Hoat
dong kiém soat + 0.251 x Giam sat.

* Nhan t6 “Mbi truong kiém soat”
hé s6 hodi quy 16n nhat B= 0.376. Nhu
vy trong cac nhan tb tic dong dén tinh
hitru hiéu cua hé thong KSNB tai KBNN
trén dia ban tinh An Giang thi nhan td
Mo6i truong kiém soat c6 muc do tac
d6ng nhiéu nhat.

« Nhén t6 “Giam sat” c¢6 hé sé hoi quy
l6n tht hai dat f= 0.251. DPay ciling la
nhan t6 tac dong khong nho dén tinh hitu
hiéu cua hé théng KSNB tai cac KBNN
trén dia ban tinh An Giang

« Nhan t6 “Hoat dong kiém soat” ¢6
hé s6 hoi quy thap nhat dat f= 0.150.
_+ Nhan t6 “Panh gia rii ro” ¢6 hé sb
hoi quy 16n thir ba dat = 0.128.

B=0.376

Tinh Hiru

Hoat dong kiém soat

Thong tin va truyén thong

hi¢u cia hé
thong kiém
soat ngi bo

t=0.495

Hinh 2. Két qua phan tich hdi quy
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6. KET LUAN
6.1. Két luén

Két qua nghién ciru cho thay tinh hitu
hiéu cua hé thong kiém soét noi bo tai
cac KBNN trén dia ban tinh An Giang
chiu anh huéng bai nhitng nhan t6: Moi
truong kiém soat, danh gia rui ro, hoat
dong kiém soat, thdng tin va truyén
théng, gidm sat va (rng dung céng nghé
thong tin. Chi c6 4 trong 5 nhan té anh
huong tinh hitu hiéu caa hé théng kiém
soat noi bo theo thr tu la Mo6i truong
kiém soat, Giam sat, Hoat dong kiém
soat, Banh gia rui ro.

6.2. Ham y quén tri

6.2.1. Hoan thi¢n vé nhin t6 méi
truwong kiém sodt

- Xay dung ké hoach dao tao boi
dudng cho nhitng CBCC lam nghiép vu
dé nang cao trinh do chuyén mén, k¥
nang nghi¢p vu.

- Thuong xuyén trao d6i nghiép vu ké
toan va dao dirc nghé nghiép trong sang,
tang cuong cong tadc gidm sat danh gia
can bd.

- Nguoi lanh dao kho bac luon giir
dugc dao duc ca nhan, lich sy hoa nha,
ton trong nhan vién nhét 1 nhiig nhan
vién gidi phai c6 cach ung xtr hop 1y gop
phan gitp don vi duy tri nguén nhan lyc.

6.2.1. Hoan thi¢n nhén to gidm sdt

Can phai kién toan doi ngii can bd
thanh tra, thuc hién tdt cong tac xu ly
sau thanh tra, kiém tra; to chirc cong tac
phuc tra viéc khac phuc nhiing han ché,
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tdn tai da duoc cac doan thanh tra, kiém
tra kién nghi. T6 chuc thyc hién tot cong
tac quan tri¢t, rut kinh nghiém nhiing
van dé ton tai qua kiém tra, thanh tra,
kiém todn nhim nang cao chit luong
hoat ddéng cua hé thong. Boi dudng
kién thirc nghiép vu vé cong tic chuyén
mon de can by cong chuc trong don vi
vitng vé chuyén mon dé thyc hién tot
cong tac kiém soat chi cac khoan chi cia
NSNN, tranh han ché nhiing rii ro t6n
that cho NSNN.

6.2.3. Hoan thi¢n vé nhin t6 hoat
dong kiém soat

Ban lanh dao luén quan tdm dén hoat
dong kiém soat cua don vi, kiém tra
thuong xuyén cac hoat dong nghiép vu
théng qua bao cao tai chinh, bdo céo
quan tri ciia don vi. Phan cép xét duyét
cua tung can bo cong chirc dugc 1o rang,
cong khai, minh bach. Kip thoi ngan
chian dugc nhirng rui ro. Déy nhanh tdc
d6 xir 1y dir liéu, dap tmg nhu cau bao
c40, cung cap thong tin nhanh va kip
thoi, thuan loi cho viée tra ctu, ddi
chiéu va nam bit kip thoi cac quy dinh.

6.2.4. Hoan thi¢n vé nhan té ddnh
gid rui ro

Thuong xuyén nhan dang duogc cac
yéu t6 tac dong dén rui ro, ra soat lai
nhiig nguy co tiém an cia hoat dong
nghiép vu ké toan. Liy két luan cia
Thanh tra Kho bac Nha nudc, y kién
dong gop cua khach hang, lam cong tac
kiém tra ndi bo tai don vi, ban hanh Quy
dinh tam tho1i khung Quan 1y rii ro trong
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cac hoat dong thanh toan von dau tu xay
dung co ban.

TAI LIEU THAM KHAO

1. Afiah N.N & Azwari P.C, 2015.
“The Effect of the Implementation of
Government Internal Control System
on the Quality of Financial Reporting
of The Local Government and its
impact on the Principles of Good
Governance: A Research in District,
City, and Provincial Government in
South Sumatera”, Procedia — Social
and Behaviour Sciences,211: p.811-818

2. Amudo, A. & Inanga, E.L, 2009.
Evaluation of Internal control System:
A case study from Uganda.
International Research Journal of
Finance and Economics, 27, ISSN 1450
-2887.

3. Badara M.S. & Saidin S.Z,
2013. Impact of the Effective
Internal Control System on the Internal
Audit Effectiveness at Local
Government Level. Journal of Social
and Development Sciences, 4: pp 16-
23. ISSN 2221-1152.

4. Bo Tai Chinh, Thong tu sd
77/2017/BTC ngay 28 thang 7 nam
2017- “Vé& viéc Huong dan Ché do ké
toan Ngan sdch nha nudc va hoat
dong nghiép vu Kho bac Nha nudc.

5. B6 Tai Chinh, Théng tu sb
39/2016/TT-BTC ngay 01 thang 03
nim 2016 — “ Stra doi, bd sung mot
s6 diéu cta Thong tu sb
161/2012/TT-BTC ngay 02 thang 10

30

nam 2012 cta B Tai Chinh Quy dinh
ché d6 kiém soat, thanh toan cac khoan
chi Ngan sach nha nuéc Qua Kho bac
Nha nudc”

6. Bui Thanh Huyén, 2011. Hoan
thién hé théng kiém soat ndi bo tai
Kho bac Nha nuéc Quan 10 Thanh phd
Hdb Chi Minh. Luan vin Thac si kinh té
chuyén nganh ké toan. Truong Pai
hoc Kinh té Thanh phé H6 Chi Minh,
thang 10 nam 2011.

7. Db Thi Thoa, 2016. Hé théng
Kiém soét noi bo Kho bac Nha nude
mot s6 qudc gia trén thé gidi voi kiém
soat hoat dong thu chi Ngan sach Nha
nudc va bai hoc kinh nghiém cho Kho
bac Nha nuédc Viét Nam. Tap chi ké
toan va Kiém toan. S6 T11.

8. Doyle, J., Ge, W., & McVay, S.,
2007. Determinants of weaknesses in
internal control over financial
reporting. Journal of Accounting and
Economics, 44, 193-223.

9. Gamage, C. T., Lock, K. L. and
Fernando, A., 2014. Effectiveness of
Internal Control System in State
Commercial Banks in Sri Lanka.
International Journal of Scientific
Research and Innovative Technology, 1
(5), pp. 25-44

10. Hoang Trong & Chu Nguyén
Mong Ngoc, 2008. Phan tich dir liéu
nghién ctru vé1 SPSS.TP.HCM. Nha
xudt ban Hong Piic.



Tap chi Nghién ctru khoa hoc va Phat trién kinh té Truong Pai hoc Tay D6

S4 06 - 2019

11. INTOSAI GOV 9100,
Guidelines for Internal Control
Standards for the Public Sector.

12. Joseph O.N. & Albert O. &
Byaruhanga P.J., 2015. “Effect of
Internal Control on Fraud Detection
and Prevention on District Treasuries of
Kakamega County”.International
Journal of Business and Management
Invention..4 Issue 1. ISSN: 2319 -8028

13. Kho bac Nha nuéc — Quyét
dinh 208/Qb-KBNN ngay 9 thang 4
nam 2011 - V& viéc ban hanh tam thoi
Khung kiém soat quan 1y rui ro trong
cong tac kiém soat thanh toan von dau
tu XDCB qua Kho bac nha nuéc”.

14. Kho bac Nha nudc — Quyét
dinh s6 1169/QD-KBNN ngay 14
thang 12 nam 2012 — “V& viéc Ban
hanh Tiéu thirc ddnh gia chat luong
hoat dong Kho quy va cong tac bao
dam an toan tién, tai san trong hé thng
Kho bac Nha nudc.”

31

15. Kho bac Nha nudc — Quyét dinh
161/QD-KBNN ngay 19 thang 02 nam
2013 — “Vé viéc Ban hanh Quy trinh
nghiép vu ké toan nha nudc trong dicu
kién &p dung TABMIS.”

16. Kho bac Nha nudc — Cong van
s6 743/KBNN — THPC ngay 02 thang
03 nam 2016 “Vé viéc huéng dan thyc
hién co ché mot ctra, co ché mot ctra
lien thong trong hé théng KBNN”.

17. Nguyén Dtic Tho, 2015. D6i méi
hoat dong kiém soat ndi bo vé sir dung
ngan sach, tai san Nha nudc tai cac co
quan, hanh chinh sy nghiép thudc Bo
tai chinh. Luan &n tién si kinh té. Vién
nghién ctru quan ly kinh té Trung
uong, thang 9 nam 2015.

18. Phan Nam Anh va Pham Thi
Hoang, 2013. Hé théng KSNB tai truong
dai hoc, cao dang cong. Luén van thac si
Dai hoc Kinh t& Qudc dan.



Tap chi Nghién ctru khoa hoc va Phat trién kinh té Truong Pai hoc Tay D6 S6 06 - 2019

FACTORS AFFECTING INTERNAL CONTROL SYSTEM’S
EFFICIENCY OF AN GIANG PROVINCE TREASURY
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ABSTRACT

The study aimed to identify factors affecting the internal control system at An Giang State
Treasury including risk assessment, environmental control, information and
communication, control and supervision activities. The study proposed implications to
improve the effectiveness of the internal control system at the An Giang State Treasury.
Results from using multivariate regression analysis of 212 surveys by confirmed that the
effectiveness of the internal control system at the An Giang State Treasury were affected by
four factors: risk assessment, environment control, control activities, supervision. Among
these factors, the control environment was the most important one. Based on the above
results, recommendations were made to improve the effectiveness of the internal control
system at the An Giang State Treasury.

Keywords: Banking, budget spending control, finance, treasury.
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