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c: 6thé ndi, giao tle'p (GT)lamé&tdéc trung nhat
trong hanh vicla con ngudi. N6 khong nhiing
I3 diéu klen quan trong bac nhéatcla su hinh
thanh va phat trién tam i, y thirc, nhan cach ma con
dam bao cho con ngudi dat dugc nang suét, chét
lrgng va hiéu qua trong maifinh vuc, hoatdong. Tuy
nhién, kinang giao tiép (KNGT)&hocsinh (HS) hién
nay con rathan ché. Trong khido, Gido duc cong dan
(GDCD) - mdn hoc ¢d vai trd to I trong viéc hinh
thanh, gido duc KNGT lai chua duqc quan tam dung
muc.Rén luyen KNGT cho HS trung hoc phothong
T HPT)qua cacmon hoc, dacbiétlaquamdn GDCD
la yéu cau cap thiet duqc datra hién nay.

1. Vai tré clia GDCD trong viéc ren luyén
KNGT vathyc trang KNGT &HS THPT hién nay

1) Vai tro cua GDCD trong viéc rén luyén
KNGT. Cung v6i nhiéu mon hoc khéc trong nha
truong pho théng, GDCD la mon hoc rat thuén lgi
gop phan hinh thanh va phét trién nhiing ki nang
(KN) song can thlet dac biétla KNGT cho HS. BGi
khdng chicung cap kién thic vé dao dtc, phap luat,
k|nhte chmhtn triéthoc, mihoc,... phu hdp vdidac
diém lira tu0| ma diéu quan trong han, mén hoc nay
con cung cap cho cac em nhiing tri thic thuc tién
trong GT, gop phan hinh thanh va phat trién nhan
cach, tao nén hé gia tri sbng tich cuc; gtup HS tao
lap cac moi quan hé tot dep trong cude song thiic
day sy phéttrién ca nhénvaxé hdi. Nhurvay, | néu vi
KNGT la nhiing nhip cau glup con ngudi bién kién
thifc thanh thai d6, hanh viva théi quen tich cuc, lanh
manhthiGDCD chinh lamot trong nhing vién gach
hau ich, can thiét dé cac em c6 thé tao dung nhiing
nhip cau &y.

2) Thyce trang KNGTcrHS THPT

Tuphia HS: K&t qua khao sét ndm 2014 thng
qua phleu diéu tra cho 300 HS thudc khdi 10,khdi 11,
khdi 12 (t| 1& 200 HS /khdi) tai Trudng THPT Lang
Giang s6 1 - Béc Giang cho thay: Mot so KN dugc
HS nhan thic va thyc hlen kha t6t nhu: ling nghe
(89 5%); chao hdi, n6ildicam on, xin I0| .Tuy nhién,
con mot bd phan HS chua cé KN lang nghe hoc
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khéng quan tam dén ngudi GT, motsd KN khéac con
rathan ché, chua duge HS thuc hién t6tnhu KN: Tu
chdildiyéu cau dénghiclia ngudikhac (20,5%); Thuyét
trinh trudc dam doéng (9%), Thuong lugng (15%);
Thuyétphuc (1 2 5%); Tuchltrong GT (15,7%); Biéu
16 thai @6 tinh cam (27 3%).

Tuphia gido vién (G V):Muc do strdung, rén luyén
KNGT cho HS cho thay:

Thudng Thinh
Xuyén thodng
% | SL | %

100 0
60 20

0 60

0 100
20 80
0 80
0 100
100 0
0 40

s

Mdc d st dung cc KNGT

Lang nghe, thau hiéu va chia sé
Nhan va truyén thdng tin

Biéu dat thai dg va ctf chi hanh vi
phi ngdn ngd

T nhan thifc vé bédn thin

Tu chdi 16 dé nghi cia ngui khéc
Thudng Igng va xi li finh hudng
Hgp tac

Chao héi, ndi Ii.cam on, xin 16i
Thiét [ap mdi quan hé véi ddi tugng

2.Nguyén nhan

1) Nguyén nhén khién GDCD, chua phét huy
hét vai tro trong viéc ren luyén KNGT cho HS

- Quan niém, nhén thic cua GV, HS, cdc cap quan li
vé mén hoc: con coinhe, xem dd la mon phu, khéng
thi ot nghiép, dai hoc; - Nang lyc clia GV: chua chi
frong Iong ghép giao duc KN song KNGT vao trong
céc gid day; phucng phap va ki thuat day hoc (DH)
ddikhicon ngheo nan, chua thuc sy ddimai, nam bt
tam i Ira tudi HS con han ché; - HS chua tich cyc,
cht ddng tham gia vao qua trinh rén Iuyen KNGT;
- Maoi truang, diéu kign ren luyén KNGT: ) tlet hoc

trong tuan con it, sd 'HS trong Idp dong, tailidu vé gido
ducvarenluyenKNGT con thiéu chua dép img dugc
nhu cau day hoc, rén luyén choHS trong nhatmong

2) Nguyén nhén khién mét s6 KNGT ¢ HS
con han ché:- Tam I/ e nga/ rytre, ling ting... khdng
dam boc 16 quan diém cé nhan ho3c do thoi quen
frong sinh hoat; - T4m li thiéu trtinva hiéu biét xa hoi
con han ché, do ap luc thict, cac em khéng cé nhiéu
thdi gian tham gia cac hoatdong xa hdi...
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3. Giai phap rén luyén KNGT cho HS THPT

1) Mt s6 KNGT cén rén luyén cho HS THPT
qua mén GDCD.Do dac thu vé tam Ii, Ifa tudi clia
HS THPT, can lya chon cac KNGT phu hop. Xac
dinh nhing KN cén rén luyén cho HS vareén luyén
céc KN dé nhu thé no trong tng hoan canh cy thé.

D6 14 nhiing KN nhu: - Chdo hdi Ty chd, tu tin,
ngdn ngirdrang, mach lac, chao hi dung lic, ding
ch8, pht hap véi hoan cénh, ddituong giao tiép, thé
hién dugc phong céch lich su, van minh; - Nhan va
truyén théng tin: Biétlang nghe va tiép nhan thong tin
chinh xéc, biét truyén lai thong tin mat cach khach
quan, khdng lam sailéch thong tin; - Chia sé:Biétchia
s& budn vuicing cha me, thay c6, ban bé vanhing
ngudi xung quanh..; - Thuong Juong: Biét nhudng
nhin ban bé, cdm thdng vai ngudi khac, khang hiéu
thang trong tranh céi; - NGi lof cam on, xin Ioi: Tu tin
cam on khi nhan dugc su gidp o clia ngudi khac,
manh dan xin I6i khi lam phién ngudi khac; - NGi i
yéu cdu dé nghi Manh dan néiloi yéu cau dé nghi,
ngdn ngittrinh bay phdird rang, mach lac; - Xulitinh
huéng:Linh hoat,sdng tao trong giéi quyétvandéma
finh hudng dat ra mét cach hap tinh, hop li nhat;
- Thuyét trinh trude dém dong: Biét cach trinh bay
matvan dé trude tap thé, trude nhiéu ngudi rd rang,
mach lac, tutin; - Lam viéc hop tac:Biétlam viéc cung
ngudikhac, biétchia séthdng in, phdihop hanh dong;
- Thuyét phuc: Dung 161 18, ¢t chi, théi o dé thuyét
phuc ngudikhac lng hg, thuc hién mong mudn cua
minh: - Turché loi yéu cau dé nghj cua ngudi khéc.
BiéttlrchdiKdiyau cAu dénghi clia nguoikhac khithay
khong hop li;- Gidiquyét van dé:Nhan thirc ding van
d8, gidi quyétvan dé nhanh, gon, séng tao, phu hop;
- Biéu 6 théi d6 tinh cdm: Bigt thé hién théi dd tinh
cam va quan diém cliaban than qua nétmat, ctchi,
ngdn ngd, hanh dang; - Lang nghe:Biétlang nghe
motcach chd dong, tich cuc d&tiép nhan thong tin,

_hidu duoc ndi dung thdng tin ma ngudi khéc dang
truyén dat. ’

Vidy, GV c6thé rén luyén cho HS motso KNGT
qua cac bai trong chuong trinh GDCD ¢ THPT:
- Métsépham trico'ban cua dao dic hoc (GDCD10),
rén luyén cho HS motsd KNGT nhu: chéo hdi; nhan
vatruyén thdng tin; chia sé; thuong lugng, ndildicam
on, xin 18i; néi 16 yéu cau dé nghi; x(t1i tinh hudng;
thuyéttrinh tredc dam dong; 1am viéc hop tac; thuyét
phuc; ttrchdi Idiyéu cAu dé nghi clia ngudi khéc; giéi
quyét van dé; bidu 16 thai do tinh cam; lang nghe;
- Chinh sdch quéc phong vdan ninh(GDCD11),HS
06 thé durae rén luyén cac KN ndiloiyéu cau dénghi;

x{litinh hudng; 1am viéc hop tac; thuyétphuc; trchdi
loiyéu cAu dé nghi cliangudikhéc; gidi quyétvan dé;
biéu 1dthaidatinh cam; lang nghe; - Cong dén vdicdc
quyén tirdo co' bdn (GDCD12). HS ¢6 thé dudgc rén
luyén cac KN chao hdi: nhan va truyén thong tin; chia
s&: thuong lugng; ndi 16 yéu cau dé nghi; x{ i tinh
hudng; thuyéttrinh trudc dam dong; lam viéc hap tac;
thuyétphuc; gidi quy&tvan dé; bidu 19 théi dotinh cam;
ling nghe lanhiing KN cacem cHthé coduac sau khi
hoc bai:

Trong qué trinh thiét k& va td chic bai hoc ¢a tich
hap noidung rén luyén KNGT, GV can luu y mdtsd
diém: - C6 thé tich hap toan bd hodc tich hop ting
phan ndidung baihoc véindidung rén luyén KNGT,;
khi thuc hién bai hoc, GV ritra kétluan vé ren luyén
KNGT sau ting phan ndidung clia baihoc vakhi két
thiic baihoc; - GV cén lya chon nhiing phuong phap,
bién phép rén luyén KNGT sao cho phlhop véimuc
fi&u, ndi dung bai hoc, phi hgp véi dac diém trinh dd
nhan thirc clia HS, phiihgp véimyc tiéu, ndidung rén
luyén KNGT; - Trong qua trinh t0 chic DH trén idp,
GV can co thai do than thién nham thu hut sy tham
gia fich cuc clia tat c& HS vao viéc rén luyén KNGT.

Ngodi ra, nha trudng va GV can luu Y, viée ren
luyan KNGT cho HS khong chi thyc hién trén I6p,
qua baihoc ma cAn ting cuong rén luyén trong cac
hoatddng ngoaikhda, hoatddng sinh hoattap thé cla
trudng, cua I6p. Nguyén tac co ban xuyén sudtqua
i#inh 1 chic DH 1& phéi tich cuc héa hoat dong cla
HS mét cach da dang va phong ph. Thye hién doi
mdi phuong phép day hoc (PPDH), khdng ngimg
hoc tap va bdidudng, nang cao trinh do.Dénangcao
hidu qua DH, GV phai khong nging ddiméi PPDH
theo PPDH tichcue, strdung c&c phuong phéap nhu_éin
nhuy?n, c6 kinh nghigm, KN, Ki xdo d& hudng dan,
chidao HS.Déng thdican khdng ngung hoc tap nang
cao trinh dd, cap nhat thdng tin thdi su, hiéu biét cac
van dé x& hdi mdi c6 tinh thuy&t phuc ddi véi HS. Vi
vay, GV phai coi day lamotnhiém vu thudng xuyén,
bitbudc d& cé thé dam nhiém nhiém vy ciaminhla
rén luyén KNGT cho HS thdng qua moén GDCD.

2) Gidi phép néng cao hiéu qua rén luyén
KNGT cho HS trong DH GDCD

a) Néng cao trinh dg, nhan thic cda doingd GV,
vaitro clia HS: -GV day mon GDCD trong trudng
THPT phdi thudng xuyén dugc ddo tao va dao tao
lai, tu gido duc d& dap ung vdi yéu cau thuc tien,
thudng xuyén nghién ctu, boi dudng vé KNGT.
GV GDCD can chlidéng co k& hoach cho bén than
trong cong tac tu hoc tap, bdi dudng chuyén mon,
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tich cuc tham gia ngh|en ctiu ddc ratkinh nghlem
cac hoatdong thuc tién mdi cé kinh nghiém, bai giang
sé sinh dong va thuyet phuc dugc HS. DH 1a mét
trong nhiing nghe ddi hdiphaisrdung nhiéu KNGT
nhat, giao tiép su pham lalao dong tritué mang tinh
gido duyc cho nén GV céan phailao dong tan tam, ty
lycva sang tao, phal latdm guong sang ve vanhoa
glao tnep {ng xu cho HS noi theo. Cac 1o chuyen
mon phai thudng xuyen trao ddi chuyén mon, sinh
hoat chuyen dé rén Iuyen KNGT cho HS dé ngay
cang dap {ng y&u cau muc tiéu gido duc trong tinh
hlnh mdi; - Vai trd chi dong, tich cuc, su cd gang
cla chinh ban than HS. Phailam cho HS tu nhan
thirc dling vitri, vaitro, tim quan trong cliamén hoc,
khdng phan biét,coi GDCD la mon phunén kbong
dau tu cong suc thorl gian vao hoc tap, dong vién
hudng dan HS, dé cac em ludn tu tin, tich cuc, ¢6
phuong phap hoc tép, biét van dung nhiing kién
thirc, KN vao thue tién cudc séng.

b) Can kéthop vdi GV cdc bg mén khéc, t6 chuo
Doan thanh nién, dic biét ld GV chu nhiém Idp dé
rén luyén KNGT cho HS. Vlec ren luyen KNGT
cho HS chicd the dathiéu qua cao khican bd, GV
vanhan vién cla nha trudng déu tham  gia vao hoat
dong nay. Cacnhatrudng phailudn dam béo dugc
vaitro to In ld khi HS dén trudng hoc 1a dugc budc
vao mot mitrudng rén luyén KNGT 16t nhét, toan
dién nhat. GV day mén GDCD déng mét phan vai
trd quan trong trong viéc rén luyén nhiing KNGT co
ban cho HS. Song, phai c6 su két hop véi GV cac
b6 mon khac, HS sé nhanh chong co nhiing th0|
quenvahanhvi glaotlep tich cuc, cac hoat dong cla
Boan thanh nién gidp cac em ty tin hon vi dugc trai
nghiém, dac biét cach cu xu, covan x¢litinh huéng
sutpham, gido duc HS cham tién...clia GV chinhiém
cotac dong ratlén dén viéc hinh thanh nhing KNGT
cho HS.

c) Thuong xuyén kiém tra (KT), dénh gid (DG)
viéc rén luyén KNGT cia HS. KT, DG 1a mot khau
quan trong trong qua trinh DH nham thuc hién ké
hoach gido duc. Phaikéthop DG cla thay vditro, tro
vmtrovatLrDG Trong DH, viéc DG ngudihoc, khong
chinham mycd |ch nhan dinh thyc trang va diéu chinh
hoatddng hoc clia trd ma con dong thditao diéu klen
nhan dinh thuc trang vadiéu chinh hoatdong day cla
thay PEKT, DG viéc rén luyén KNGT cta HS phan
dam bao mdtsdyéu causau:-NJidung KT, DG phéi
sat ndi dung chuong trinh, dép Ung dugc muc tiéu
clia mén hoc va trinh d6 chuan cta HS; - KT, DG
phaiphathuy dudc tinh tich cuc, chidong, trong giao

tlep clia HS; - Cau hdi KT phai ddm bao vira stc ddi
VGiHS, dong thdl phan loai, phathién duoc ning luc
vamc tién b clia HS dé cobién phép rén luyén thich
hop; - Két qua KT phai phan anh ding trlnh dd, kha
nang tu duy nhan thuc muc do phéat trién kién thirc,
KN vathaidd hoc tap clia méi HS;-KT,DG pha| dam
bao tinh khach quan, cong bang thong qua viéc cu
thé hda céc chisd DG clia méi cau hdi trong dekKT,
dapan chlnh xac, khoa hoc, thuc hién cong khaihoéa
dap an de HS twDG; - Ndidung cau hoi trong de KT
phal thé hién dugc dac thi tam sinh lilta tudiclaHS
g trudng THPT.

ad) Nang cao nhén thuc cua nha Wong, cuangénh
gido duc va toan x4 hdidéivdiby mén GDCD.Véitu
cach lamon khoa hoc xahdi, covi triquan trong trong
truong THPT, mén GDCD can dugc coi trong va
bG dung muec. Trong thyc t& d4 cnhiing nhan thut,
quan niém sai léch vé mén GDCD: coi day la mon
hoc chinh tri thuan tdy, la mdt mon hoc b trg, mon
hoc phu khong quan trong, do d6 bat ¢t GV nao
cling co thé day dugc mén hoc nay Nhing nhan
thc, quan niém nay hién nay van con tn taitrong céc
cap lanh dao va quan i, trong ddi ngu GV,nhandan,
gan hon la trong phu huynh HS va ban than HS.
Nhan thirc va quan diém sai léch nhu trén duong
nhién dén dén nhiing sailam trong| hanh dong khién
cho quatnnh DH khong dat ketqua nhu muc tiéu de
ra. Vi vay, can phai thay dugc vi tri quan trong cla
mén GDCD, nhan thuc dung dan, day dd méinang
cao chét lugng DH vaviéc rén luyén KNGT cho HS
mdidat hiéu qua

4 Cén pha/ co che dd, chinh sdch déingd hop Ii
déi vdi déi ngd GV g/ang day mén GDCD. Bdi ngu
GV mén GDCD rat can duoc quan tam, dong vién
vévatchatvatinh thannhu gidm gldtzeu chudn, khen
thuong k|p thdi GV ¢6 su hoc hoi tim t0i, nghién ciu
vé KN sdng, KNGT, co sang kién kinh nghiém, tao
diéu kién thuan loi d& ho nang cao doi song dong théi
¢6 nhiéu hinh thirc dé ho tich Iy kién thic, cd.kinh
nghiém tuthu’ctlen cude song nhu: tang cudng nghién

cliu thue 18, thudng xuyén cung cap tap chi chuyen
nganh, bao chi, tailiéu,... Cé nhu vay, mai xay dung
duoc ddi ngdl GV GDCD yéu nghe tam huyet co
trinh 6 chuyen mon nghiép vu, ¢ pham chattot dé
gép phén thiic day nang cao chat lugng DH .

e) Tao diéu kién vé co so vét chét cho qua trinh
day va hoc. Mudn rén luyén KNGT cho HS can phai
dau tu co sGvatchat, trang thiétbj va cac phuong tién
hé trg DH nhu phong hoc phau du rong, thoang mat
thuan tién cho viéc 1 chirc cac hoatddng hoc tap clia
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HS, trang thiétbj hién dai phdi dam bao, déng bo, day
40 dé phuc vy t6thon cho hoc tap (phong may chiéu
danang, daicassette, bang hinh, phong may vitinh
cokétndiintemet..). Bién ché1dp hoc, phong hoc phu
hap, thuén tién cho caGVvaHs.

g) Cén t6 chure duge cdc budl héi thao, toa dam,
héi thi vé rén luyén KNGT cho HS nhu Héi thao
phuong phép ren luyén KNGT cho HS; Toa dam
gido duc van héa GT ung x( cho doan vién, thanh
nién; Haithi ting x{ttinh hudng su pham; KN giao tiép
supham clia GV THPT...Qua cac hoat dong nay sé

gitp cho céc can bg, GV trong nha trudng cung trao

d&i dong gop sang kién, kinh nghiém, hiéu biét vao
viéc xay dung motquy trinh rén luyén KN GTchoHS
cbtinh ddng bd, hé thng détao nén métmaitruong
rén luyén KNGT todn dién cho HS. Nhuvay, caBan
lanh dao nhatrudng - Cong Doan -Poan Thanhnién
-GV phai c6 sy phdi hop, phan hdi, ctng thuc hién
muc tiéu chung. Su phdi hgp dé khdng con mang
finh liluan ma & yéu céu bic thiét can phailam cliaca
nhatruong, céc 1o chic doan thé, cling nhuting GV
nham tao nén mdt mai trudng hac tap, rén luyén dat
két qua cao. BGi KNGT chi cd thd dudgc rén luyén
thdng qua hoatdong vabang hoat dong.
P&ivéimon GDCD, ‘muc tiéu day ngudi”iudn
duoc xac dinh laquan trong nhat. D& cothérénluyén
KNGT cho HS qua GDCD, GV ngodisyving vang
v chuyén mdn, nghiép vy, thitrén hétcan phaicosy

say mé, 1ng nhiét tinh & gitip HS hinh thanh ducc
nhiéu nhat cac KN cén thiét, ddc biétla KNGT qua
méi bai hoc. Ngoai ra, ¢an thay dGinhén thic, hanh
dong & HS ciing nhu cac cép quan li v vai tro clia
mén GDCD trong nha trudng THPT. Cé nhu vay,
GDCD méi phat huy vai tro, tac dung to Ion vén cd
cla nbtrong rén luyén KNGT néiriéng, hoan thiénva
phattrién nhan cach ndi chung cho HS THPT. a
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SUMMARY

Communication skills training for high school
students are current urgent requiremen ts. Civic
education is one of the subjects had an important
role in fostering communication skills. There should
be changes in awareness and concrete action from
the teachers, students and managers with this
subject. In addition, with each lesson, teachers need
to select the necessary comim unication skills,
appropriate training to students. Thus, civic education
to promote its role in fostering comm unication skills
for students.
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SUMMARY

Teaching spciecialized subjects in generals &
languages in particular have distinct characteristics
about learning theory such as: lesson organization,
communication, testing, tutoring,.. Currently, ICT
(Information - Comm unication Technology)
applications in teaching languages become common
& diverse. However, the syllabus construction process
which is ineffective is a matter of concern.

This research focuses on analyzing the characters
of teaching foreign languages, in order to offer a
suitable integrated teaching strategy & then apply it
in the development of an English learning application.
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