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XAC DINH NHU CAU DAO TAO VE KY NANG GIAO TIEP
CUA PIEU DUONG VIEN VA CAC YEU TO LIEN QUAN
TAI MOT SO BENH VIEN KHU VU’C PHIA BAC

Nguyén Hoang Long'

TOM TAT

Muc tiéu: Xac dinh nhu cau dao tao vé ky ndng giao tiép cta diéu duéng vién (BDV) va cac
yéu t6 lién quan tai mét sb bénh vién khu vwc phia Béc. Péi twong va phwong phdp: Nghién
clu md t& cat ngang trén 125 DDV tham gia I&p dao tao vé k§ ndng giao tiép theo chwong trinh
chi dao tuyén do Bénh vién Trung wong Thai Nguyén t6 chirc. Bd cong cu thu thap sb liéu do
nghién ctru vién xay dung, khao sat nhu cau dwoc dao tao kj nang & mot sb tinh huéng giao
tiép thuo’ng gép. Nhu cau dwoc danh g|a theo thang diém cé 3 mirc d: R4t c6 nhu ciu tuong
&ng 2 diém, c6 nhu cau twong tng 1 diém va khong ¢6 nhu cau twong &ng 0 diém. Két qua: O
9 ndi dung dwoc khao sat, ty 1& DDV cé nhu cau dwoc dao tao déu = 95%. Trong do6, k§ nang
DDV ¢6 nhu ciu dwoc dao tao nhat 1a xt& ly tinh huéng bénh nhan (BN) gian di» (40,0%), tiép
theo 1a s& dung ngdn ngir c6 I (36,0%), nhan dién cam xudc cta dbi phwong (34,4%). Chwa
tim thdy sy khac biét c6 y nghia théng ké vé& diém mirc d6 nhu ciu dao tao & cac nhém ddi
twong phan loai theo nhém tudi, don vi céng tac, chire vu hién tai, sé lwgng BN tiép xic hang
ngay va da tirng dwoc dao tao vé kj ndng giao tiép. Két luan: Nhu cau dao tao vé giao tiép cla
DDV hién rat cao. Cac chwong trinh dao tao nén tap trung trang bi k§ nang cho DV & moét sb
néi dung, bao gébm x{ ly tinh huéng BN gian di¥, s dung ngén ngl khéng |&i va nhan dién cam
xuc cta dbi phwong.

* T khoa: K§ ndng giao tiép; Nhu cau dao tao; Giao tiép cta diéu dwdng.

Factors Related to Needs for Communication Skills Training
among Nurses at Selected Hospitals in the North

Summary

Objectives: To determine the need for training on communication skills and some related
factors among nurses at some hospitals in the North. Subjects and methods: A cross-sectional
descriptive study was carried out on 125 nurses who participated in a training course on
communication skills organized by Thai Nguyen Central Hospital. Participants rated their needs
for training about 9 common communication topics on a three-point scale, ranging from 0 (no need),
1 (need), and 2 (highly need). Results: At least nearly 95% of the respondents indicated their
needs for training in every single surveyed topic. In which, the nursing skills that are most in
demand for training in is "handling angry patients" (40.0%), next is “use verbal communication
technique” (36.6%), and “identify the counterpart’s emotions” (34.4%). No significant differences
in need score among age groups (below vs. from 35 years old), departments (clinical vs. non-clinical),
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positions (staff nurses vs. nurse managers), number of patients daily at work (below vs from 50),
and experience with communication training (attended vs. yet attended). Conclusion: There is
an urgent need for communication skills training among nurses. Some of the topics, which
should be addressed appropriately in the training courses, are dealing with angry patients/family
members, using verbal skills, and identifying the emotions of others.

* Keywords: Communication skills; Training needs; Nursing communication.

DAT VAN DE

Giao tiép 1a hoat déng rat quan trong
trong thywc hanh cham s6c cua BDV va la
mot chi sé khéng thé thiéu trong danh gia
chét lwong bénh vién. Giao tiép hiéu qua
cling la mét trong nhirng nang luc co
ban, thiét yéu cta DDV [5]. Tuy nhién,
mot s6 nghién ciru trén thé gidi da chi ra
nang luc giao tiép chuyén mén cia DDV
con han ché. Nghién clru cia Abbas
Abbaszadeh va CS (2014) tai Iran cho
thay, mac du DDV dong vai trd quan trong
trong viéc thong bdo tin xau dén BN va
ngwoi nha nhwng hoat dong nay thwong
khéng dwoc thwe hién moét cach hiéu qua
tai cac co s& y t& do nhan vién y té thiéu
céc k¥ nang can thiét. Vi vay, nghién ctru
dwa ra khuyén cdo DDV can duoc dao
tao vé ky nang giao tiép dé co6 thé thong
bao théng tin mét cach thich hgp va hiéu
qua [6]. Twong tw, tai Viét Nam, nghién
ctru cua Lé Thu Hoa (2016) phat hién mét
s6 khé khan chinh trong giao tiép cua
diéu dwdng nhu khéng biét cach ngat 1o,
khéng biét cach dat cau hdi, khéng biét
cach lam hai long BN, khéng biét cach ghi
chép hiéu qua va khéng biét cach dong
vién BN. Trong dd, c6 dén 34,5% diéu
dwdng tham gia nghién clru chwa tirng
dwoc dao tao vé ky nang giao tiép [4].

Thuc té cho thay, cong tac dao tao ky
nang giao tiép va ng x& v&i BN cho doi
ngl diéu dwdng vién con thiéu va chua
duwoc chu trong dang mac [3]. Tuy nhién,
dé cai thién chat lwong hoat dong nay,
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diéu kién tién quyét la can xac dinh nhu
cau dao tao vé giao tiép cta BDV. Vi vay,
chung t6i tién hanh nghién céu nay
nham: X&c dinh nhu cau dao ky ndng giao
tiép ctia DDV va tim hiéu mot sb yéu t6
lién quan.

POl TUONG VA PHUONG PHAP
NGHIEN CUU

1. D6i twong nghién ciru

Nghién cru dwoc thyc hién trén 125
DDV cla céc bénh vién khu vie phia Bac
tham dy |&p dao tao vé ky nang giao tiép
theo chwong trinh chi dao tuyén do Bénh
vien Trung wong Thai Nguyén té churc,
bao gébm mét sb bénh vién thudc cac
tuyén khac nhau tai Thai Nguyén va Cao
Bang (Bénh vién A Thai Nguyén, Bénh
vién Quéc té Thai Nguyén, Bénh vién Lao
Thai Nguyén, Bénh vién Phuc héi chic
nang Thai Nguyén, Bénh vién Dai hoc Y
Thai Nguyén, Bénh vién Quéan y 91, Bénh
vién Pa khoa Cao Bang...).

2. Phuwong phap nghién cru

* Thiét ké nghién ciru: M6 ta cat ngang.

* Phuwong phdp chon mau: Theo
phwong phap lay mau thuan tién. T4t ca
DDV tham dy I6p dao tao déu duwgoc moi
va dong thuan tham gia nghién ctu.

* Thu thap théng tin: Sé liéu dwoc thu
thap bang phwong phéap phat van trong
thdi gian tr thang 3 - 4/2021. Dbi twong
nghién ciru dwoc phat bd cau héi tw dién
dé tra &1 trwdre khi tham dy khoa dao tao.
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* Cbéng cu nghién ctru: B6 cau héi phat
van gém 2 phan:

- Phan 1: Théng tin chung cta dbi
twong tham gia nghién ctru.

- Phan 2: Tw danh gia nhu cau duoc
dao tao cac ndi dung thudéc ky nang giao
tiép cla diéu dwéng. Cac cau hdi khao
sat nhu cau dao tao dwoc nhém nghién
ciu xay dwng dwa trén tbng quan tai liéu
trong va ngoai nwdc vé giao tiép trong
thwc hanh diéu duéng. Mbi cau héi vé
nhu cau dao tao duoc thiét ké dé nguoi
tra |oi tw danh gia theo 3 mirc d6: rat co
nhu cau, c6 nhu cau va khéng c6 nhu cau.

* Cdc khai niém, tiéu chuan, thudc do:

C6 9 cau hdi tw danh gia nhu cau dao tao
vé céc ndi dung cua k§ nang giao tiép cho

DPDV. Pé thuan loi cho viéc xt ly két qua
nghién cru, diém tw danh gid nhu cau
dao tao vé cac ndi dung duoc chia theo 3
murc do: Rat c6 nhu cau (2 diém), c6 nhu
cau (1 diém) va khéng c6 nhu cau (0
diém). Téng diém nhu cau dao tao la
diém danh gia cGa ca 9 cau héi, dao déng
tr 0 - 18 diém. Mrc d6 nhu cau dao tao
duwoc xép loai l1a nhu cau cao khi tbng
diém tlr 9 - 18, nhu cau thap khi tdng
diém t 1 - < 9 va khéng c6 nhu cau khi
tdng diém 13 0.

* Xt ly $6 liéu: Bang phan mém SPSS 25.

* Dao durc nghién ctru: Nghién ctu
dwoc Hoi dong Pao dire trong nghién cru
Y sinh, Bénh vién Trung wong Thai Nguyén
phé duyét.

KET QUA NGHIEN CUrU VA BAN LUAN
1. Pac diém chung cua d6i twong nghién cieu

Bang 1:Dac diém chung ctia DDV tham gia nghién clru.

Pic diém Tan suét Ty lé (%)
TUBi Trung binh £ SD 35,7 £6,02
uoi
(Min - max) (21 - 53)
o Nam 8 6,4
Gioi
117 93,6
Sau dai hoc 3 2,4
Trinh d6 chuyén mén Pai hoc/cao dang 113 90,4
Trung hoc 9 7,2
Khoa lam sang 72 57,6
Don vi cong tac Phong ban, khoa can lam sang, khoa kham
R 53 42,4
bénh
<5nam 12 9,6
Thoi gian cong tac 5-10 nam 40 32,0
> 10 nam 73 58,4
bDVv 99 79,2
Chtrc vu hién tai -
bieu duwdng trwdng nhom/khoa/bénh vién 26 20,8
Pa tirng dwoc dao tao vé ba tirng 63 50,4
ky néng giao tiep Chua trng 62 49,6
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Tdng sb 125 DDV tham gia nghién ciru, tudi trung binh Ia 35,7, thap nhét 21 tudi va
cao nhat 53 tudi. Hau hét BDV 1a nir (93,6%). V& trinh d6 chuyén mén, phan Ién c6
trinh d6 dai hoc/cao dang (90,4%). 57,6% DDV dang céng tac tai cac khoa lam sang
va 42,4% cbng tac tai cac phong ban, cac khoa can Iam sang va khoa kham bénh.

Két qua nghién clru cling chi ra, 58,4% DDV c¢6 thdi gian cong tac trong nganh Y
> 10 ndm va 20,8% la diéu dwéng trwdng nhém/khoa/bénh vién. Trong 125 diéu dwéng
tra 16 phat van, gan mét nlra (49,6%) chua tirng dwoc dao tao vé ky néng giao tiép.

2. Nhu cau dwoc dao tao vé mét sé ky ning giao tiép caa diéu dwdng vién

Béng 2: Nhu cau dwoc dao tao vé mét sé ky nang giao tiép ctia BDV.

NGi dung ky nang giao tiép R4t co nhucadu | C6 nhuciu | Khéng cé nhu cau
n (%) n (%) n (%)
bat cau héi 41 (32,8) 82 (65,6) 2(1,6)
Nhan dién cadm xtc cta déi phwong 3 (34,4) 79 (63,2) 3(2,4)
Nhan dién va quan ly cdm xuc cla ban than 7 (29,6) 85 (68,0) 3(2,4)
S& dung ngén ngir khéng 1 khi giao tiép 9 (31,2) 80 (64,0) 6 (4,8)
l;l;fgé(iiigguyo,:gma cac ngdn nglr khdéng 10i 39 (31,2) 82 (65,6) 4(3.2)
St dung ngdn ngi¥ c6 1&i trong giao tiép 5 (36,0) 79 (63,2) 1(0,8)
B4o tin x4u cho BN 6 (28,8) 72 (57,6) 17 (13,6)
Ban giao théng tin cho ddng nghiép 5 (28,0) 87 (69,6) 3(2,4)
X@ ly tinh huéng BN gian di 0 (40,0) 73 (58,4) 2(1,6)

Hau hét nguoi duwoc hdi déu co6 nhu
cau dao tao mot mire dd nao do. Pac biét,
ty 1&6 DDV ty danh gia rat c6 nhu cau
dwoc dao tao & cac ndi dung giao tiép
dao dong tir 28,0% (d6i véi k§ nang ban
giao théng tin cho déng nghiép) dén
40,0% (ddi v&i ky nang xt ly tinh hudng
BN gian di*). Trong nghién c®u cua Lé
Thu Hoa, mac du viéc tw danh gia nhu
cau dugc dao tao ctia DDV khéng dwoc
phan theo cac mwc d6 khac nhau, nhwng
két qua ciing cho thay ty 1& DDV c6 nhu
cau dwoc dao tao vé ki ndng giao tiép
kha cao. Cu thé, cac kj nang can dwoc
dao tao bao gébm: Ky néng giao tiép voi
lanh dao, déng nghiép (85,2%), kj nang
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giao tiép v&i BN va gia dinh BN (84,7%),
ky ndng giao tiép co ban (84,2%), ky
nang giao tiép voi déi twong dac biét
(79,4%), k§ nang cung cap théng tin
(74,6%) va ky nang théng béo tin xau
(72,7%) [4]. Diéu nay cho thay tinh cap
thiét cta viéc trién khai cac khoa dao tao,
dap (rng nhu cu thuc té ctia BDV.

Pang chu y, 40% dbi twong nghién
clru cho biét rat c6 nhu cau dwoc dao tao
dé xt ly tinh huéng BN gian dir. Diéu nay
phu hop véi thwe té hién nay khi tinh
trang nhan vién y té bi bao hanh ngay
trong co’ s& kham, chira bénh dang la van
dé nong cla nganh Y té. Nghién ciru cla
Ngé Thi D& (2020) tai cac khoa lam sang
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cta Trung tdm Y té thanh phd Ha Tién,
tinh Kién Giang chi ra: Ty |& BDV chuwa
dat chuan vé giao tiép gap nhiéu nhat &
Khoa Ngoai (72,7%). Mot trong nhirng
nguyén nhan gay can tr& dén giao tiép
ctia DDV véi BN 13 do nhiéu trudng hop
BN danh nhau, say xin, ngwoi nha gay ap

lwc chuyén tuyén... [1]. Vi vay, DDV can
c6 ky nang nhan dién cdm xdc cta dbi
phwong, gidi thich va x& ly tinh hudng khi
BN hoac nguwoi nha BN bire xuc. Do dé,
day 1a nodi dung can duwoc coi la trong tam
cla chwong trinh dao tao ky nang giao
tiép cho nhan vién y té.

Bang 3: Biém trung binh tw danh gid m&c d6 nhu cau dao tao ky ndng giao tiép

cua bDV.
Néi dung k¥ nang giao tiép X +SD Murc do

X ly tinh huéng BN gian div 1,38 £ 0,52 C6 nhu cau
S dung ngdn ngi¥ c6 |&i trong giao tiép 1,35+ 0,49 C6 nhu cau
Nhan dién cadm xtc cta déi phwong 1,32 £0,52 C6 nhu cau
Dat cau hoi 1,31 £ 0,50 C6 nhu cau
Nhan dinh y nghia ngén ngi» khéng 161 ciia déi phwong 1,28 £ 0,52 C6 nhu cau
Nhén dién va quan ly cdm xuc cda ban than 1,27 £0,50 C6 nhu cau
S& dung ngén ngir khéng 1 khi giao tiép 1,26 £ 0,54 C6 nhu cau
Ban giao théng tin cho ddng nghiép 1,26 0,49 C6 nhu cau
Bao tin xau cho BN 1,15 + 0,64 C6 nhu cau

Téng 1,29 0,42 C6 nhu cau

Diém trung binh tw danh gia mac d6
nhu cau dao tao trng ky nang giao tiép
cia DDV déu > 1 diém, twong (ng voi
mic dd c6 nhu ciu dao tao. Diéu nay
ching t6 ddi véi 9 ndi dung khéo sat,
toan bé DDV tham gia nghién ctru déu cé
nhu cdu dwoc dao tao dé nang cao ky
nang giao tiép trong quéa trinh lam viéc.
Trong d6, mét sb nhu cau cé diém cao la
x ly tinh hubng gian dir, dat cau hai,
nhan dién cam xuc, va str dung ngén ngi
c6 16i. B6 Minh Thuy va CS s dung

phwong phap nghién ciru md ta cat
ngang 97 tinh huéng BDV giao tiép véi
khach hang cho két qud néi dung giao
tiép can cai thién cta DDV phu hop voi
nhu ciu dao tao & trén. Theo do, chi cé
42,27% DDV dwoc danh gia dat mac tét
qua giao tiép bang ctr chi [2]. L Kourkouta
va CS ciing nhan manh dé thanh céng
trong cong viéc, DDV can dwoc dao tao
vé cac khia canh va (rng dung khac nhau
cla giao tiép trong chwong trinh hoc va
thwe tap [7].
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3. M6t s6 yéu té lién quan dén nhu cau dao tao ky nang giao tiép cua diéu
dwdng vién

Béng 4: Mot s6 yéu t6 lién quan dén nhu cau dao tao kj ndng giao tiép ctia BDV.

DPiém murc d6 nhu cau dao tao ky ning giao tiép o
Bién sé —
Xi+gD Min - max | (T-test)
Nhom tubi
<35 (n=>51) 11,65 £ 3,79 7,0-18,0
0,894
235 (n=74) 11,55 £ 3,85 3,0-18,0
Khoa, phong cbng tac
E:O”?(ht?a”’bf(hsa C_aES'am sang, 11,42 +3,81 7,0-18,0
oa kham bénh (n = 53) 0,658
Khoa lam sang (n = 72) 11,72 +3,84 3,0-18,0
Chtrc vu hién tai
PDV (n = 99) 11,53 £3,73 7,0 - 18,0
2 . 5 0,747
bieu duwéng trwéng ’
+ -
nhom/khoa/bénh vién (n = 26) 11,81 £4,19 3,0-18,0
Sé lwong BN tiép xtc hang ngay
<50 (n = 74) 11,38 £ 3,70 3,0-18,0
0,453
> 50 (n = 51) 11,90 + 4,00 7,0 -18,0
Puoc dao tao ki néng giao tiép
ba trng (n = 63) 12,11 £ 3,87 7,0-18,0
0,125
Chua tirng (n = 62) 11,06 + 3,71 3,0-18,0

Két qua phan tich mot s yéu tb lién quan dén nhu cau dao tao ky ndng giao tiép
ctia DDV cho thdy, diém trung binh nhu ciu dao tao ctia DDV phan loai theo cac nhém
vé do tudi, don vi céng tac, chirc vu hién tai, sé lwong BN tiép xic hang ngay va da
tirng dwoc dao tao vé ky nang giao tiép déu > 11 diém, twong rng véi nhu cau dao tao
cao. Tuy nhién, chua tim thdy sw khac biét c6 y nghia théng ké vé diém mirc d6 nhu
cau dao tao & cac nhém dbi twong trong nghién ciru (p > 0,05). Két qué cho thay nhu
cau dao tao giao tiép hién 1a cap bach, xuét hién déng déu & moi nhém dbi twong,
khong ké chirc vy, dic diém ca nhan, dac diém coéng viéc.
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KET LUAN

Két qua nghién ctru trén 125 DDV cho
thay, tAt ca DDV tham gia déu c6 nhu cau
dao tao ddi v&i 9 ndi dung k§ nang giao
tiép dwoc khao sat. Khéng thay su khac
biét c6 y nghia théng ké vé diém mirc do
nhu cau dao tao & cac nhém ddi twong
khac nhau. Do d6, nhu cau dao tao vé
giao tiép cta DDV rat cao va can duoc
dap wng théa dang. Cac chwong trinh
dao tao BDV nén tép trung trang bi ky
nang, bao gém x& ly tinh huéng BN gian
di¥, str dung ngbén ngr khéng 1&i va nhan
dién cdm xuc cla dbi phuong.
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