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TOM TAT

Nghién ctru trén 430 nguwoi di cw lao dong tai khu cong nghiép (KCN) Sai Ddng, Ha Noi. Két qua
cho thay: hau hét cac déi twong con tré va chwa lap gia dinh, diéu kién sbng con han ché (31,2%
gédp kho khan trong viéc tim nha &; 27,0% g&p kho khan vé dién/nuéc). Trong 6 thang truwdc thoi
diém nghién ctru, mét nira déi twong can dwoc cham soc y té (56,7%), tuy nhién chi 53,3% dbi
twong nhan dwoc dich vu nay. Ly do chd yéu ngwdi lao dong di cw khong tiép can co sé y t& (CSYT)
kham chiva bénh Ia do quan niém bénh nhe, tw didu tri c thé khéi (63,2%), CSYT dang Ky bao hiém

y t& (BHYT) xa noi & (50,8%) va s¢ mét thoi gian (45,6%).

* T khoa: Lao dong di cw; Khu cdng nghiép; Diéu kién séng; Co s& y té; St dung dich vu y té.

STATUS OF LIVING CONDITIONS AND SITUATION OF USING
MEDICAL SERVICES BY MIGRANT WORKERS IN SAIDONG
INDUSTRIAL ZONE, LONGBIEN DISTRICT, HANOI CITY IN 2011

SUMMARY

This study was conducted on 430 migrant workers in Saidong industrial zone, Hanoi. Results
showed that: most migrant workers were young and single and had disadvantaged living conditions
(31.2% had difficulty finding housing, 27.0% had difficulty in electricity/water). About half of
participants reported their need for health care (56.7%). However, the rate of receiving services
among these was low (only 53.3%). The main reasons why these migrants did not access to health
services when needed were self-treatment (63.2%), health center where they registered for health
insurance was too far (50.8%) and fear of time consuming (45.6%).

* Key words: Migrant workers; Industrial zones; Living conditions; Use of health care services.

DAT VAN PE Theo sb liéu Téng diéu tra dan sb nam
2009, 6,6 triéu ngudi da thay doi dia chi cw
tra trong thoi gian tlr 2004 - 2009, con sbé
nay tang dang ké& so v&i ndm 1999 1a 4,45

Sw phat trién kinh té xa hoi trong thoi
ky D6i méi da tao ra lan séng di cu trong
nwéc, khi nguwoi dan chuyén dich khéi ving - =
qué clia minh d tim kiém cac co hi kinh t&.  [riéu nguoi [3].
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Mac du di cw dem dén co hdi viéc lam
va tang thém thu nhap, nhwng day la nhém
dé bj tdn thwong do nhitng khé khan trong
cudc sébng nhw thu nhap, diéu kién sinh
hoat hay bao tro' xa héi [2, 6]. Nhirng yéu td
nguy co nay lam cho tinh trang strc khoée
cta ho kém hon so véi ngudi khéng di cw
[10]. Thém dé, co hoi tiép can va st dung
dich vu khéng nhidu. Mot sb nghién clru
cho thdy, nguoi di cw it d&n CSYT hon so
v&i ngudi khéng di cw [9], ngay ca khi ho co
kha nang chi tra cac dich vu y t& (DVYT) [5].
Ty lé ngwoi lao dong tw chiva bénh khi 6m
dau kha cao & ca nam va ni¥, do ho it tiép
can CSYT. Nhirng rao can trong viéc tiép
can DVYT da &nh huéng dén sirc khde cta
lao dong di cw [1].

Hién tai, ngwoi di cw lam viéc tai cac
KCN chiém ty 1& cao, tuy nhién nhing
chwong trinh can thiép cai thién diéu kién
sinh hoat hay cung cép dich vu chadm séc
strc khée it khi d& cap dén ho. Bé cung cép
théng tin xay dwng cac chwong trinh can
thiép cé hiéu qua, nghién ctru nay tién hanh
nham: Tim hiéu thuc trang diéu kién sinh hoat,
nhing khé khadn trong cudc séng va tinh
trang st dung DVYT cua nguwoi lao dong di
cw tai KCN Sai Péng, Long Bién, Ha Noi..

DOI TUQNG VA PHUONG PHAP
NGHIEN CcUrU

1. Déi twong nghién ciwu.

- B6i twong nghién ciu chinh: 430 nguoi
di cw lao déng tai KCN Sai Bong, dang tam
tra tai hai phwong Thach Ban va Sai Déng.

+ Tiéu chi lya chon: ngudi di cuw tlr cac
dia phuong khac ngoai Ha N6i (Ha Nbi ci,
khong ké nhiing khu vuc thuéc Ha Tay ci
trwdc khi sat nhap), 18 - 55 tudi, tam tru lién
tuc trén dia ban nghién clru tir 6 thang dén
< 5 nam, lam viéc tai cac co s& str dung lao
doéng trong KCN Sai Bong.

- Nguoi cung clp théng tin: dai dién
nganh y té dia phwong, dai dién don vi st
dung ngudi lao dong, dai dién chinh quyén
va cac ban nganh dia phwong, chi nha cho
thué tro.

2. Phwong phap nghién cru.

- Phwong phép cat ngang cé phan tich,
két hop dinh lwong va dinh tinh.

- Thoi gian nghién ctu: tr thang 10 -
2010 dén 7 - 2011.

- Chon mau theo phwong phap mau
ngau nhién, hé théng, dwa theo wéc tinh c&
mau wéc lwong ty 18. Sk dung danh sach
dang ky tam tru tai céng an phwdng, sau do
bd sung nhiing déi twong chwa ding ky
dwa vao khao sat thyc dia nghién cru lam
khung mau.

* M6t s6 khai niém st dung trong nghién
cuu:

- Ngwdi lao déng bi dm/bénh can c6 chdm
séc y té: 1a dbéi twong bi dm/bénh phai nghi
lao ddng it nhat 1 ngay.

- Khai niém “CSYT” va “st dung dich vu
kham chira bénh (KCB) tai CSYT” dwoc
dinh nghia cu thé theo Luat Kham chira
bénh sbé 40/2009/QH12 ngay 23/11/2009,
CSYT (bao gébm co s& cong va tw) la co s&
cb dinh hodc lwu dong, da dwoc cép gidy
phép hoat dong va cung cap dich vu kham
bénh, chira bénh [8].

- Viéc “str dung dich vu KCB tai CSYT”
duwoc hiéu la khi déi twong cé dén CSYT dé
str dung bét c hinh thirc cung cép dich vu
nhw tw van, kham, diéu tri, mua thuéc do
CSYT cung cép.

- Thu thap sb liéu tai thwc dia dwoc thuc
hién sau khi c6 gidy déng y cta Hoi déng
Pao dirc nghién cru Y sinh hoc, Trwdng
Pai hoc Y t&¢ Coéng cong. Nhap két qua
nghién ctu va phan tich badng phan mém
EpiData 3.1 va SPSS 16.0.
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KET QUA NGHIEN c(ru
VA BAN LUAN

Trong nghién clru, ty 1€ lao dong n di
cw cao hon nam (71,2% so v&i 28,8%).
HAau hét ngudi lao dong di cw con tré, tudi
trung binh 24. Nhém tudi cha yéu: < 25 tubi
(70%). Lra tudi nay thap hon so v&i nhivng
nghién ctu v& nguoi di cw lao dong tw do
hay lao ddng mua vu ctia Trwong Hién Anh
(2007) [2] va Doan H6 Phuwéc (2006) [7]
(trung binh > 30 tudi). Bén canh dé, khoang
3/4 sb dbi twong nguoi di cw chwa két hon
lan nao (73,5%), ty I& nay khac biét v&i nhirng
nghién clru & nguoi lao dong ty do, lao ddng
mua vy, chd yéu da c6 gia dinh [2, 7].

Bang 1: Dac diém cla nguwdi lao dong di
cw (n =430).

DACPIEM| n | % DAC DIEM n
Gidi tinh Hén nhan
N 306 | 71,2 | Chua 316 73,5
Nam 124 |28,8|Co 112 | 26,0
Ly hén/géa 2 |05
Tuéi Noi lam viéc
<25 299 |69,5 | Co quan nha nwéc 78 18,1
> 25 131 (30,5 | Co quan tw nhan 114 |26,5
Co quan nwédc
ngoai/lién doanh 238 55,4
Dan téc Hoc vén
Kinh 409 |95,1|< THCS 63 |14,7
Tay 9 | 2,1 |THPT va so cap nghé | 259 |60,2
Khac 12 | 2,8 |Trung cdp vacao déng | 84 |19,5
= Dai hoc 24 |56
Tén giao Phuwong tién di lai
Khéng 413 (96,0 | Xe may 217 |50,5
Phat giao| 3 | 0,7 |Xe dap 82 (19,0
Thién chia | 14 | 3,3 | Khong co 131 |30,5

Hon mot nra sb ngwdi di cw lam viéc
cho cac co quan/doanh nghiép nwéc ngoai
(55,4%). Trinh d& hoc van chu yéu tr THPT
tré 1én. Nghién clru ciing cho thay diéu khac
biét vé trinh dd hoc van cta déi twong di cw
lao déng trong KCN cao hon nhom di cw
lao déng tw do (dwdi THPT chiém 60 - 80%)
[2, 7]. Diéu nay co thé giai thich |a do nhém
lao déng tw do va lao déng mua vy cha yéu
Ia nhirng ngwoi da co gia dinh, trong thoi ky
néng nhan ho di cw tir ndbng thon 1én thanh
thi kiém séng. Trong khi d, nhém lao déng
tai KCN can phai tré tudi va c6 mot trinh do
nhét dinh, do nha tuyén dung yéu ciu, day
chinh 1 nét d&c trung va tinh chét tuyén
chon cua di cw lao dong trong cac KCN.

Bang 2: Kho khan tim nha &, tinh trang
thué nha va diéu kién dién/nwéec.

DAC DIEM n % | DAC DIEM n %

430 D‘iAéu ki,ép
dién/nuwéc | 430

Van dé tim nha &

Khé khan 134 | 31,2 | Khé khan 116 | 27,0

Binh thwong 231 |53,7 | Binh thwong | 216 | 50,2

Thuén lgi 65 |[15,1 Thuan lgi 98 |22,8

Tinh trang thué nha | 430 Kho khan vé | ) |5
dién/nuwéc

O nhér nha ngudi than | 10 | 2,3 | KNON9eo 14y 1y
nuwdc sach

Thué nha & riéng 29 | 6,7 | Giacadét 70 | 60,3

Thue nha & chung| o | . Thuong

cung ngudi yéu ! quAen bi r’nat 52 1448
dién/nwéc

Thué nha & chung 150 | 34,9

cung ngwoi than

Thué nha & chung 213 496
cling ban bé '

Hau hét ngudi lao déng di cw thué nha
tro dé& & (97,7%), gan 1/3 sé dbi twong gdp
khé khan trong viéc tim nha (31,2%). Mac
du gap kho khan, nhung da sbé nguoi di cw
cam thay bang l6ng véi diéu kién séng hién
tai, vi ho mudn tiét kiém tién gl vé gia dinh.
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Biéu dé 1: Nhiing kho khan khac déi véi nguoi lao dong di cuw.

Khi di cw dén mot noi & méi, ngudi lao ddng thworng dbi mét véi cac van dé vé chd &,
viéc lam, diéu kién séng va hoa nhap cong déng. Nhirng van dé nay déng vai trd quan
trong trong viéc én dinh chd & va cong viéc cla ngwdi di cw. O nghién ciru nay, phan 16n
ngudi lao déng di cw gap khé khan vé nha & va diéu kién sbng. Chi c6 it dbi twong gap
khé kh&n trong van dé viéc 1am (10,9%) va hoa nhap céng ddng (1,7%), nhwng két qua
nghién ctru dinh tinh cho thdy, hdu hét nguoi lao déng di cw khdéng tham gia sinh hoat

doan thé tai noi cw tru.
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Biéu dé 2: Nhirng hé tro' dbi véi ngudi lao déng di cu.

Khi gap cac van dé kho khan, nguoi lao
dong di cw chi yéu nhan dwoc hé tro tiy
phia gia dinh, tiép dén l1a tr ban bé/déng
nghiép. Tuy nhién, hau hét déi twong khéng
nhan dwoc bat c hd tro nao cta chinh
quyén dia phwong (84,9%) va hon mét nira
khéng nhéan dwoc hé tro nao cla co quan
cong tac. Két qua nghién ctru dinh tinh chi

36

ra mac du chinh quyén dia phwong khéng
gay kho khan, nhwng ciing chwa cé mot
chinh sach, hoat déng hé trg, quan tam dén
nguwoi di cw. Ho chi ¢cé trach nhiém trong
viéc quan ly nhan khau, git® gin an ninh trat
tw, xa hoi trén dia ban. Nhirng théng tin vé
hoat dong phong trao doan thé ciing nhw
CSSK khéng dugc chuyén dén ngudi di cw.
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Do d6, hdu hét nguwoi di cw khong biét va
khéng tham gia cac hoat dong tai dia
phuwong noi cw trd. Ho thuwong tim dén
nhi*ng nguwdi ban trong cung khu tro -
nhirng ngudi cung hoan canh - dé& chia sé
khé kh&n va tim kiém sw giup d&. Thuc té
nay xay ra & hau hét cac déi twong di cw va
dwoc thé hién trong nghién ctu cla Dang
Nguy&n Anh (2005) [1], Trwong Hién Anh
(2007) [2], Lé Bach Duwong va CS (2008) [5],
Oxfam & Actionaid (2009) [6].

Bang 3: Tiép can DVYT clia nguoi di cw.

Pac diém n %

Bj 6m/bénh cén dén cham séc y té 430

Cé 244 56,7
Khéng 186 43,3
Diéu trj 244

Ty didu tri 114 46,7
Pén CSYT 130 53,3
BHYT 244

Khéng 33 13,5
Co 211 86,5
Ly do lwa chon CSYT 130

La noi dang ky thé BHYT 9 73,8
Gan nha 31 23,8
Khéng mét thoi gian che doi 13 10,0
Tin twéng chat lwuong KCB 9 6,9
Ly do khéng dén CSYT KCB cua

nguoi ém 114

Khong c6 thé BHYT 17 14,9
CSYT dang ky BHYT xa noi & 58 50,8
Bénh nhe, tw diéu tri c6 thé khai 72 63,2
So tén thoi gian 52 45,6

Trong 6 thang qua, hon mét ntra sb ngudi
lao dong bi 6m can dén CSYT. Nghién clu
dinh tinh cho théy, mac du quan niém nguwoi
di cw thuong tré, khde, do tinh chét “hiéu rng

nguwoi di cw khde manh”, nhung strc khoe
cla ho cling gidm sut hon so v&i thdi gian
triwdre khi di cw.

Bén canh dd, phan I6n déi twong di cw
bi 6m cé thé BHYT (86,5%) nhung chi
53,3% dén CSYT, con lai khéng dén CSYT
dé KCB ma tw diéu tri. Ly do lwa chon
CSYT dé KCB chu yéu dé la noi dang ky
thé BHYT (73,8%) va CSYT gan nha
(23,8%), ly do tin twéng can bd y té khong
dang ké (6,9%). Trong khi d6, nhirtng ngudi
lao déng di cw bj dm/bénh da khong di KCB
tai CSYT vi ho cho rang bénh nhe, tw diéu
tri co thé khéi (63,2%) va mot nira do CSYT
dang ky BHYT xa noi &, dong thdi 45,6%
déi twong so mat thoi gian va 14,9% do
khoéng co thé BHYT.

KET LUAN

- 97,7% ngudi lao déng di cw thué nha
tro, gan 1/3 sb déi twong gdp kho khan
trong viéc tim nha va 27,0% gap khé khan
vé dién/nuéc.

- Phan I&n nguwdi di cw nhan dwoc hd tror
chd yéu tir gia dinh va ban bé. Ty 1& nhan
duwoc hd tro tlr co quan s dung lao déng
han ché va phan I&6n khéng c6 sw hd tro' tw
chinh quyén dia phwong.

- Ngudi lao déng di cw ¢6 van dé vé sirc
khée can dwoc chadm séc y té.

- 86,5% nguwoi di cw lao déng tai KCN bij
dm/bénh c6 thé BHYT, nhwng viéc si dung
DVYT con rat thdp. Cé nhiéu nguyén nhan
ly gidi cho viéc tw diéu tri nhw nhan thic
tam quan trong vé bénh clta nguoi di cw,
hay noi dang ky thé BHYT xa noi &, ngoai
ra con co ly do s¢ mét thdi gian do dac thu
cbng viéc tai KCN.

KHUYEN NGHI
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- Khu céng nghiép can c6 nha & cho
cbng nhan lao déng di cu.

- Céac don vi st dung lao ddng can quan
tam dén doi séng vat chét, tinh than cho
ngwoi lao déng di cw.

- Thé BHYT cho céng nhan lao déng trong
KCN nén dang ky tai cac CSYT gan KCN.

- Nguwoi lao dong can quan tam dén viéc
cham soc strc khde cla ban than.
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