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Mot s6 yéu t6 anh huwéng dén kiét sire nghé nghiép & bac si va diéu dudong [6]
tai mot bénh vién hang 1 & Thanh phé H6 Chi Minh, Viét Nam, nim 2020
Nguyén Ngoc Bich, Vii Thai Son

Thue trang viém phoi thé may va mét so yéu to lién quan tai Bénh vién da [16]
khoa Xanh Pon
Nguyén Pinh Hung, Nguyén Thu Huong, Pham Minh Chau, D Viét Tiép

Tinh hinh tii nhiém va cac yéu t6 lién quan dén tai nhiém giun truyén qua [24]
dit ¢ hoc sinh tiéu hoc tinh Hiu Giang sau can thiép bing mebendazole
500mg nam 2019-2020
Nguyén Thanh Tung, V5 Thi Hoang Loan, Luu Hoang Nhut, Nguyén Ngoc
Anh, Pham Thi My Ngoc, 6 Thanh Diép, Lé Thanh Vii, Nguyén Thi Vién
Phuong, Tran Trung Diing, Phan Ngoc Binh, Nguyén Thi Nhi

Tac dong dai han cia bui min pm, dén sb catir vong chung tai TP.HCM [33]
nam 2018

Tran Ngoc Dang, Nguyén Truong Vién, Nguyén Pao Thién An, Truong Thi
Thuy Dung,Nguyén Ngoc Nhat Thanh, Pinh Thi Giang, Phan Hoang Thuy Dung

Thyc hanh dinh duwdng cia ngwoi bénh dai thao dwong type 2 tai xa Hiru [43]
Pinh, huyén Chau Thanh, tinh Bén Tre
D6 Thi Hanh Trang, Huynh Thi Ngoc Hién

Sir dung thong tin phong, chéng HIV/AIDS cia sinh vién truwong dai hoc [53]
6 Vinh
Nguyén Thi Huong, Nguyén Thi Bich Nguyét, H6 Thi Hién
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Mt s6 yéu to anh hwéng dén kiét sirc nghé nghiép ¢ bac
s va diéu dwdng tai mot bénh vién hang 1 & Thanh pho
Ho6 Chi Minh, Viét Nam, nim 2020

Nguyén Ngoc Bich!, Vii Thai Son!

Tom tit

Théng tin chung: Kiét sirc nghé nghiép (KSNN) la hién tuwong can kiét cam xiic trong cong viéc,
dan dén tw duy cong viéc khong hiéu qua do bi cing thang trong thoi gian dai. KSNN dnh huéng
truec tiép sike khée ciia nhan vién y té (NVYT) va hiéu qua chdm séc ngueoi bénh. Vi vdy, nghién ciru
duwge thue hién véi muc tiéu xdac dinh mot sé yéu 16 anh hwong dén kiét sirc & bac st va diéu duong
tai mot bénh vién hang 1 o Viét Nam.

Phwong phdp: Nghién ciru mé ta cdt ngang trén 226 bdc si va diéu dwéng tai mot bénh vién hang
1 6 Viét Nam tir thang 02/2020 dén thang 09/2020.

Két qud: NVYT la nit c6 ti 1é kiét sirc cao hon so véi nam (OR=1,29). NVYT theo céng gido
(OR=1,25) va c6 trinh dg Trung cdp (OR=1,43) ¢6 ti 1é KSNN cao hon so véi nhém chieng. Khoi
cdp clru-hoi sirc ¢6 ty 1¢ kiét sirc cao hon khéi ngoai (OR= 1,27). NVYT lam thém chuyén mén
ngoai gio (OR=1,27), lam ca 16h (OR=1,24), truc dém 2-3 lan/tuan (OR=1,41), lién hé cong viéc
ngoai gio hanh chinh (OR=1,35) va lam bénh an (OR=1,41) co ti Ié KSNN cao hon so voi cdac
nhom con lai.

Két lugn: Nghién ciru xdc dinh dwoc méi lién quan giita KSNN va gici tinh, tén gido va trinh do
hoc vin. Khoi chuyén mén, lam thém chuyén mén ngodi gio, ca lam viéc, tan sudt tric dém, lién
hé ngoai gio va dam nhdn cong viéc hanh chinh ciing la cdc yéu to anh hwéng dén tinh trang kiét

suc cua NVYT.

Tir khéa: Nhan vién y té, bac si, diéu dudng, kiét sirc nghé nghiép

Some factors affecting burnout among doctors and
nurses at a central hospital in Vietnam, 2020

Nguyen Ngoc Bich!, Vu Thai Son'

Abstract

Background: Burnout is a phenomenon of emotional exhaustion at work, leading to an ineffective

work mindset due to long-term stress. Burnout directly affects the health of healthcare workers
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and the patients’ care effectiveness. Therefore, the study was conducted to determine a few factors

affecting burnout in doctors and nurses at a central hospital in Vietnam.

Methods: A cross-sectional descriptive study was conducted on 226 doctors and nurses at a central
hospital in Vietnam from February 2020 to September 2020.

Results: Female health workers had a higher burnout rate than men (OR=1.29, p = 0.021).
Health workers who were Catholic (OR=1.25) and were Intermediate level (OR=1.43) had a
higher burnout rate than the other groups. Emergency-resuscitation staff had a higher burnout
rate than surgical staff (OR= 1.27). Health workers must work overtime (OR=1.27), 16-hour shift
(OR=1.24), night duty 2-3 times/week (OR=1.41), contact outside work working hours (OR=1.35),
and making medical records (OR=1.41) had higher burnout rates compared to other groups.

Conclusions: The study identified an association between burnout and gender, religion, and
educational attainment. Specialized blocks, overtime, working shifts, night duty frequency,

overtime contact, and administrative work were also factors affecting the medical staff burnout.

Keywords: Health workers, doctors, nurses, occupational burnout

Tac gia:

Truong Pai hoc Y té cong cong, Ha Noi

1. Dit vAn dd

Kiét sirc nghé nghiép (KSNN) duwoc mo ta lan dau
tién boi nha tam 1y hoc Herbert Freudenberger
va dugc dinh nghia 1a hién tugng can ki¢t cam
xuc trong cong viéc, dan dén tu duy cong viéc
khong hiéu qua bat nguon tir nhimng cing thang
trong thoi gian dai '. Hoi chung déc trung boi
cac triéu chirng kho chiu, mét moi, that vong, tu
nghi ngo va giam hiéu qua 2.

Mot nghién ctru phan tich tong hop dua trén 182
nghién ctru khap thé gi6i cho thay ti 16 KSNN ¢
nhan vién y t& (NVYT) u6c luong vao khoang
67% (dao dong tir 0 dén 80,5%) 3. Nghién ciru
ctia Stefan De Hert, nam 2020, ciing chi ra rang
mot phan ba NVYT ¢6 biéu hién KSNN du ¢
bat ctr thoi diém nao*. Tai Viét Nam, theo mot

nghién ctru cong bd nim 2018 cho thdy gin

20% diéu dudng 1am sang tai Viét Nam dang

lam vi€c trong tinh trang kiét suc °.

Hau qua ctia KSNN khong chi anh huodng trén
sttc khoe cia NVYT ma con anh huéng dén
hi€u qua cham sdc nguoi bénh. Nghién clru cua
Shanafelt va cs (2010) nhan thiy sai sét y khoa
O bac si ngoai c6 tuong quan véi mue do kigt
strc va lam ting ti 16 khiéu nai & ngudi bénh ©.
Nghién ctru cua Welp va cs (2014) ciing cho
théy muc do kiét scc 8 NVYT cao hon co lién
quan dén ti 1 tir vong cao hon ¢ nguoi bénh
7. O cép do to churc, kiét sire dan dén ti 16 nghi
vi€c cao hodc lam gia tang suy nghi bd vi¢c &
nhan vién y t& bao gdm ca béc si va diéu dudng.
N6 ciing din dén giam hiéu qua ning suit lao

dong 3°.

Céc yéu to 1am gia ting tinh trang kiét strc ton
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tai gin nhu trong tit ca cong viéc hang ngiy
ctia NVYT. C6 nhiéu yéu t6 anh hudong dén tinh
trang kiét strc ctia bac si va diéu dudng nhu:
cuong do cong viée cao, sb gio lam viée 16n,
tryc dém va cong viéc doi hdi sy tap trung,
chinh xac. Pic diém moi trudong lam viéc nhu:
khong gian lam vi¢c chat hep, thiéu noi dé nghi
ngoi cung thuc trang quan 1y cling anh hudng
dén tinh trang KSNN 1012,

Bénh vién hang 1 1a bénh vién hang du cua
qudc gia, nén can khong ngimg phat trién vé
chuyén mén dé dap tng nhu cau chim soc sic
khoe cua nguoi dan. Tuy nhién, di kém véi su
phat trién vé& mit chuyén mén 13 su gia ting ap
luc cong viéc ddi voi doi ngli NVYT. Chinh vi
vay, nghién ctru dugc thyc hién véi muc tiéu
xé4c dinh mot sd yéu td anh hudng dén kiét strc
nghé nghiép & bac si va diéu dudng tai mot
bénh vién hang 1 & Thanh phé H6 Chi Minh,
Viét Nam.

2. Phuong phap nghién ciru

2.1. Thiét ké nghién ciru: nghién ciru mo ta cat
ngang c6 phan tich

2.2. Doi twong va cé mbu nghién civu: Nghién
ctru duoc thuc hién trén 226 bac si va diéu
dudng lam vi¢c trén 3 thang tai cac khoa lam
sang cua bénh vién.

2.3. Thoi gian nghién cwu: Nghién ctru dugc
tién hanh tir thang 02/2020 dén thang 09/2020.
2.4. Cong cu va phwong phdp thu thip sé liéu
Thyc hién phong van bac si va diéu dudng tai
cac khoa 1am sang bang bd cau hoi duoc thiét
ké san. BO cau hoi gdm 3 phan: (1) Thong tin
chung vé ddi twong nghién ctru; (2) Pic diém
cong viéc; (3) HOi chirng KSNN. Hoi chung

KSNN dugc khao sat theo thang do Maslach
(MBI). Thang do MBI da dugc chirng minh d¢
tin cdy va tinh gia tri thong qua cac nghién ctru.
Wickramasinghe va cs (2018) khi thuc hién
nghién ctru di két luan hé sb tin cay Cronbach
alpha cua 3 khia canh lan luot 12 0,837; 0,869
va 0,881, kiém dinh do6 tin cdy giira hai lan
danh gia ciing cho thiy do twong quan cao voi
p < 0,001 . Bang hoi dugc str dung la bang
MBI gdm 22 cau héi chia thanh 3 khia canh bao
gom: (1) Can kiét cam xtc (9 cau hoi), (2) Tinh
tiéu cuc (5 cau hoi) va (3) Hi€u qua ca nhan (8
cau hoi) theo phién ban di duoc chudn hoa tai
Viét Nam sau khi nghién ctru trén diéu dudng
lam sang °. Mtrc do kiét strc cua tirng cau hoi
duogc danh gia theo thang Likert 7 muc do voi:
- 0 1a Khong bao gio

- 1 1a M&i nam it nhét vai lan

- 2 1a M&i thang it nhat mot lan

- 3 1a Mbi thang vai lan

- 4 1a Mdi tudn mot lan

- 51a M&i tuan vai lan

- 6 1a Mdi ngay

2.5. Phén tich sé li¢u.

S liéu dugce nhap bang phan mém Epidata3.1
va phan tich bang phdn mém Stata 13. Cac
phép théng ké mo ta dugc su dung dé mo ta dac
diém dbi tuong nghién curu, thuc trang KSNN
& NVYT. Kiém dinh Chi-square (y?) duoc sir
dung dé xac dinh méi lién quan gitra cac dac
diém c4 nhan, cong viéc cua NVYT véi muic
do KSNN.

2.6. Dao dirc nghién curu.

Céc thong tin thu dugc hoan toan trung thuc va
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tin cdy. Puoc st dung nham phuc vu muc dich
nghién ctru khong phuc vu vao muc dich gi khéc,
khong 1am anh huéng dén nhan vién y té va uy
tin ctia bénh vién. P& cuong nghién ctru dugc
Ho1 déng Pao duc Truong dai hoc Y té Cong
cong thong qua theo quyét dinh sd 410/2020/
YTCC-HD3 trudc khi tién hanh trién khai.

3. Két qua nghién ciru

Bing 3.1. Théng tin chung vé déi twong

nghién curu

wu thé nhit (34,51%), sau d6 1a trinh do thac si/
chuyén khoa I (26,99%), trinh d6 hoc vén cao
dang, trung cap lan luot 1 22,57% va 15,93%

Bing 3.2. Pic diém cong viéc ciia doi twong

nghién ciru

Biénsé | Noidung | Tansé | Til¢ %
L Nam 38 16,81
Gi01 tinh
Nir 188 83,19
Phat gido 72 31,86
Thién Chua
., 27 11,95
Ton gido g1ao
Khong ton
B 127 56,19
giao
Kinh 214 94,69
Dan tdc
Hoa 12 5,31
Sau dai hoc 61 26,99
Trinh  do Pai hoc 78 34,51
hoc VAN Cao déng 51 22,57
Trung cip 36 15,93

Bang 3.1 cho thdy phan I6n nguoi tham gia
nghién ctru 13 nit nhan vién y té véi ty 18 cao
gip 5 1an so voi nam gidi. Ti 1é nit, nam lan
luot 12 83,19% va 16,81%. Hon mot ntra ngudi
tham gia khong c6 ton gido (56,19%), ti 1¢ Phat
gido va Thién Chua gido lan luot 1a 31,86% va
11,95%. Da s6, nhan vién y té tham gia nghién
ctu la dan toc Kinh (94,69%), con lai la dan
téc Hoa v6i 12 ngudi (chiém ti 18 5,31%). Nhan

vién y t€ c6 trinh d§ hoc van la dai hoc chiém

oA 4 Q A re Ti le
Bién so Noi dung | Tan so
%
Chuyén Bac si 116 51,33
mon nghé .
nghiép biéu dudng 110 48,67
Cap ciru - 81 | 35,84
Khoi hdi stre ’
chuyén Ngoai 65 | 28,76
mon
Noi 80 35,40
Lam thém Co 39 | 17,26
lién quan
chuyén Khong 187 | 82,74
mon
Lam gio
65 28,76
hanh chinh
Co truc ca 12
» 23 10,18
Ca truc ticng
Cotrucca l6
T 100 44,25
tieng
Co truc ca 24
» 38 16,81
tieng
Khong truc
R 53 23,45
dém
M3i tuén 1
PO ) 102 45,13
Tan so lan
truc dé MJi tuan 2 -3
e dem X 61 | 26,99
lan
Trén 3 lan
x. 3 10 4,42
mo1 tuan

Tap chi Y té Cong cong, S6 55 thang 06/2021
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Khong 105 46,46
Lién hé Hiém khi 38 16,81
cbng viéc | Thinh thoang 72 31,86
ngoai Thudng
gid hanh xuyén 8 3,54
chinh ; ~
Gan nhu moi
. 3 1,33
ngay
Lam hd Co 153 | 67,70
so bénh
An Khong 73 32,30

Bang 3.2 cho thdy trong sb 226 d6i tuong
nghién ctru, c6 51,33% la bac s va 48,67% la
diéu dudng. NVYT tham gia nghién ctru da sb
lam viéc tai khdi cép ctru — hoi stre va khdi ndi
(35,84% va 35,40%), lam viéc tai khdi ngoai

chiém 28,76%. NNYT tham gia nghién ctru c6
truc ca 16 tiéng chiém uu thé 44,25%, tiép dén
13 1am gid hanh chinh chiém 28,76%, truc ca 24
tiéng chiém 16,81% va cudi cing 1a truc ca 12
tiéng chiém 10,18%. Pa s6 NVYT c6 tan suat
tryc dém mdi tuan mot 1an (45,13%); khong
truc dém, mdi tuan 2-3 1an, trén 3 1an mdi tudn
lan luogt 1a 23,45%, 26,99% va 4,42%. Nghién
ctru ghi nhén c6 1,33% nguoi tham gia nhan
duoc lién hé cong viéc ngoai gio hanh chinh
gan nhu mdi ngay; 3,54% thudng xuyén nhan
duogc lién h¢, 31,86% NVYT thinh thodng nhan
duogc lién he, 16,81% 1a hiém khi va 46,46%
khong nhan dugc lién h¢ cong viéc ngoai gio
hanh chinh. Ty 16 NVYT tham gia lam ho so
bénh 4n chiém 67,70%

Bing 3.3. Méi lién quan giiva KSNN va dic diém cd nhén ciia nhén vién y té

KSNN
Bién s Noi dung Co Khong |Giatrip| OR (CI9%)
n (%) n (%)
Nir 147 (78,19) | 41 (21,81) 2,34 (1,26 — 4,36)
Gi6i tinh 0,021
Nam 23 (60,53) 15 (39,47) 1
Phét gido 51 (70.,83) 21 (29,17) | 0,634 | 0,85(0,80—1,15)
Tén gido Cong gido 25 (92,59) 2(7,41) 0,0003 | 4,39 (1,84 —10,50)
Khéng 94 (74,02) 33 (25,98) 1
Hoa 11 (91,67) 1(8,33) 3,81 (1,65 — 8,82)
Dan toc 0,175
Kinh 159 (74,30) | 55 (25,70) 1
Trung cip 33 (91,67) 3(8,33) 0,0001 | 6,16 (2,72 —13,97)
Trinh do hoe | Cao déng 39 (76,47) 12 (23,53) | 0,126 | 1,82(0,97 —3.40)
vén Saudaihoc | 48 (78,69) 13 (21,31) | 0,058 | 2,07 (1,10-3,88)
Pai hoc 50 (64,10) 28 (35,90) 1
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Bang 3.3 chi ra rang c6 mbi lién quan giita
KSNN véi gidi tinh, ton gido va trinh do hoc
van, cu thé: NVYT 1a nit ¢6 nguy co bi KSNN
cao gap 2,34 1an (CI 95%: 1,26 — 4,36) so véi
NVYT la nam (p = 0,021). NVYT theo cong
gido ¢o nguy co bi KSNN cao gip 4,39 lan
(CI 95%: 1,84 — 10,50) so voi nhan vién y té

khong co ton gido (p = 0,0003). Nhom ddi
tugng tham gia nghién ctru ¢o trinh d6 hoc van
trung cap c6 nguy co mic KSNN cao gip 6,16
lan (KTC 95%: 2,72 — 13,97) so véi nhom c6
trinh do hoc van thac si/ chuyén khoa 1 (p =
0,0001). Chua tim ra mdi lién quan giita KSNN

vo1 dan toc.

Bdng 3.4. Moi lién quan giita KSNN va dac diém cong viéc ciia nhan vién y té

KSNN
Bién s Noi dung Co Khong | Giatrip | OR (CI95%)
n (%) n (%)
Chuyén md Bic s 62 (75,61 20 1,03 (0,54 — 4,36
uyen mon _
hz’ h.A ac Sl ( b ) (24,39) 0,919 b ( 2 b )
ngne ngnic A
£he NEED Piéu dudng 108 (75,0) | 36 (25,0) 1
, . 13
Cép ciru —hdi stc | 68 (83,95) 0,019 | 2,68 (1,08 —6,67)
(16,05)
Khéi chuyén o 21
) Khdi noi 59 (73,75) 0,329 | 1,44 (0,78 —2,65)
mon (26,25)
‘. . 22
Khoi ngoai 43 (66,15) 1
(33,85)
o 41
Lam thém Khong 146 (78.07) | o 2,22 (1,19 — 4,13)
lién quan ( 1’5 ) 0,03
chuyén mén Co 24 (61,54) (38.46) 1
Ca 12h 17 (73.91) | 6 (26,09) | 0,560 | 1,35(0,81—1,47)
Ca 16h 84 (84,0) | 16(16,0) | 0,025 | 2,51 (1,27 —4,95)
13
Ca tryc Ca 24h 25 (65,79) 0,844 | 0,97 (0,73 -1,29)
(34,21)
21
Hanh chinh 44 (67,69) 1
(32,31)
s 24
Mbditudn 11an | 78 (76,47) 0,05 2,13 (1,16 — 3,93)
(23,53)
Tnsétrpe | MOitudn2-31an | 52(85,25) [ 9(14,75) | 0,005 | 3,79 (1,91 -7,50)
dém Trén 3 lan mbi tuan | 8 (80,0) | 2(20,0) | 0,146 1,32 (0,91 — 1,94)
21
Khong tryc dém | 32 (60,38) 1
(39,62)
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, 10
Hiém khi 28 (73,68) 0,943 | 0,97 (0,79 — 1,24)
(26,32)
o 17
Liénh¢cong | Thinh thoang | 55(76.39) | . 0,749 | 1,12 (0,87 - 1,22)
viéc ngoai gio - - (23.61)
o | Thudng xuyén 6(750) | 2(250) | 0964 | 1,04(0,67—1,53)
A M Gan nhu mdingay | 3 (100) 0(0) | 0,0001 | 1,35(1,20—1,51)
27
Khong 78 (74,29) 1
(25,71)
Cé 127 (83,01 20 0,0001 | 3,41 (1,77 - 6,58
Lam hd so © (83,01) (16,99) ’ AL (1,77-6,58)
bénh 4 30
crtan Khong 43 (58,90) 1
(41,10)

Bang 3.4 cho thiy nghién ctru chua xac dinh
duoc mbi lién quan gitta KSNN va cong viée
chuyén mon ctia NVYT. Tuy nhién, nghién ctru
da xac dinh duoc méi lién quan gitta KSNN voi
khéi chuyén mén: Khéi hoi stre cip ciru — hoi
sttc ¢6 nguy co kiét strc cao hon gép 2,68 lan
(CI 95%: 1,08 — 6,67) khdi ngoai (p=0,019).
V& viéc lam thém lién quan dén chuyén mén,
NVYT cé lam thém chuyén mén sau gio lam &
bénh vién c6 nguy co KSNN cao gip 2,22 lan
(CI 95%: 1,19 — 4,13) so v6i nhitng nhan vién
y té khong lam thém (p = 0,03).

Nghién ciru tim thay c6 mdi lién quan giita KSNN
voi ca lam viéc cua NVYT. NVYT lam ca 16h
c¢6 nguy co kiét stuc cao gip 2,51 1an (CI 95%:
1,27 — 4,95) so v61 NVYT lam ca hanh chinh (p
= 0,025). Tuy nhién, khong nhan thiy sy khac
biét mang y nghia théng ké gitra ca 24 gio va
ca hanh chinh. Pong thoi, NVYT truc dém moi
tudn 1 budi co kiét sirc cao gip 2,13 (CI 95%:
1,16 — 3,93) so v61 NVYT khong phai tryc dém
(p = 0,05). Tuwong tu, NVYT truc dém 2-3 budi
¢6 nguy co kiét sirc cao gap 3,79 (C195%: 1,91 —
7,50) so voi NVYT khong tryc dém (p = 0,005).

Déi voi yéu t6 lién hé cong viée ngoai gid hanh
chinh, NVYT nhan lién hé ngoai gio gan nhu
mdi ngdy co ti 16 KSNN cao gap 1,35 lan (CI
95%: 1,20 - 1,51) so voi NVYT khong nhan
lién h¢ (p = 0,0001). Va NVYT tham gia lam
hd so bénh 4n ¢6 ti 18 kiét strc cao gép 3,41 lan
(CI95%: 1,77 — 6,58) so v&1 nhom khong tham
gia 1am ho so bénh an (p = 0,0001).

4. Ban luan

Két qua nghién ctru cho thiy NVYT nit gi6i c6
nguy co bi KSNN cao gap 2,34 1an (KTC 95%:
1,26 — 4,36, p=0,021) so v6i NVYT nam. Két
qua nay twong dong véi két qua cia McMuray
(2000), voi ti 1€ kiét strc ¢ nir duoc bdo cao cao
gap 1,6 1an so v6i nam (p <0,05) '*. Mot nghién
ctru cua Na Uy, duoc thuc hién bdi Langballe
nam 2011, cho théy murc do ki€t sic cao hon
& phu nit do thoi gian giai quyét cong viée va
xung dot gitra cong vi¢e va gia dinh. Trong khi
dbi véi nam gi6i, kiét stc thuong chi do khoi
luong cong viée . Khac véi két qua nghién
ctru cua Koenig (2009), voi ton gido dong vai
tro la yéu td bao vé chéng lai tinh trang kiét stc

o NVYT 15, nghién ctru ctia chiing toi nhan thay

12 Tap chi Y té Cong cong, S 55 thang 06/2021



rang NVYT theo cong gido c6 nguy co bi kiét
sttc cao gap 4,39 1an so v6i nhom khong theo
ton giao (p=0,0003). Nhom NVYT co trinh do
hoc van trung cip c6 nguy co KSNN cao gip
6,16 1an so véi nhom NVYT c6 hoc van trén
dai hoc (p = 0,0001). bay la mdt trong nhiing
diém dic thu coa hé théng y té tai Viét Nam
khi van con mot sé it nhan vién y té ¢6 trinh do
trung cap (hoc 2 ndm) va cao dang (hoc 3 nam).
Nghién ctru tim thay su khac biét vé ti 18 kiét
strc gitra khéi cap ciru — hdi sirc so v6i khdi
ngoai (OR=2,68, p=0,019). Két qua nay tuong
ddng voi két qua cua Shanafelt (2012), NVYT
lam viéc trong cac chuyén khoa tuyén dau cua
viéc tiép can cham soc (vi du: cép cutru, noi téng
quat) co nguy co bj kiét stc cao nhét '°. Nhung
két qua nay khac véi két qua cua Nguyén Thi
Thu Huong va cs (2019) khi NVYT khoa ngoai
12 nhom cé diém kiét stc cao nhit 7. Tuong
tu nhu nghién ctru cua Olson (2019)', nhan
thiy NVYT lam thém chuyén mon sau gid lam
& bénh vién c6 ti 16 KSNN cao hon nhém dbi
chung (p = 0,013). Nhdém NVYT c6 thyc hién
1am ho so bénh an c6 nguy co kiét sirc gp 3,41
lan (p=0,0001) so v&i nhom khong phai thuc
hién lam bénh an. Két qua ciia nhom nghién
ctru tuong dong v6i nghién ctru tai Hoa Ky,
nam 2019, viéc khong du thoi gian 1am bénh an
(OR=5,83) 1a mot trong nhiing yéu té cong viéc
du doan mirc 3o KSNN.

Két qua nghién ciru dd chi ra mbi lién quan
gittra KSNN véi déc diém ca truc (OR=2,51,
p=0,025), tan suit truc dém (OR= 3,79, p=
0,005) va mirc d¢ lién hé cong viéc ngoai gio
hanh chinh (OR=1,35, p=0,0001). Nghién ctru
ctia Nguyén Thi Thu Huong va cs (2019) ciing

cho két qua twong tu khi xac dinh c6 mdi lién
quan gitra tinh trang kiét strc vo1 thoi gian cong
tac, sd ngdy truc trong tuan . Trong nghién
ctru ctia minh, Nguyen va cs (2018) ciing két
luan yéu t6 tién luong tién luong 16n nhat cua
tinh trang KSNN ¢ diéu dudng 1am sang trong
nghién ctru cua la lich truc °. Nghién ctru nam
2018 ctia West va cs ciing chi ra rang cac yéu td
cong viéc gop phan 1am kiét strc bac sibao gdbm:
khéi luong cong viéc qua nhiéu, thoi gian lam
viéc dai, thuong xuyén nhan duogc di¢n thoai
cong viéc vao ban dém hoac cudc goi cudi tuan,
thoi gian giai quyét cac viée lién quan dén cong

viéc tai nha'.

5. Két ludn

Vé cac yéu to dic diém ca nhan, nghién ctu
tim thdy méi lién quan gitra KSNN va gi6i
tinh (OR=2,34, p=0,021), t6n gido (OR= 4,39,
p=0,0003) va trinh d6 hoc van (OR= 6,16, p =
0,0001)

Vé cac yéu td chuyén mon, nghién ciu xac
dinh dugc mdi lién quan co y nghia thdng
ké giita KSNN & NVYT véi khdi chuyén
mén (OR=2,68, p=0,019), lam thém chuyén
mén ngoai gid (OR=2,22, p=0,03), ca lam
viéc (OR=2,51, p=0,025), tan suét truc
dém (OR=3,79, p=0,005), lién hé ngoai gio
(OR=1,35, p=0,0001) va ddm nhén cong viéc
hanh chinh (OR=3,41, p=0.0001).
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