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TOM TAT

Muc tiéu: Nghién ctu sy hai ldng clia ngwdi bénh dén kham va diéu tri tai Bénh vién D&
chién (BVDC) cép 2 Viét Nam tai Bentiu - Nam Xu Dang tir 11/2019 - 11/2020. Déi twong va
phwong phap: Nghién clru mé ta c&t ngang cé phan tich sw hai Iong cta 1.658 bénh nhan
(BN) dén kham va diéu tri tai BVDC cép 2 Viét Nam. Két qua: Ty 1& BN nam (89,45%) nhiéu
hon ni¥ (10,55%). Tudi trung binh ctia BN 1a 38,72 + 6,36 tudi. BN kham chira bénh tai Bénh
vién dén tlr 54 quéc gia va 100% st dung tiéng Anh 1a ngdn ng giao tiép. Pa s6 BN la quan
nhan (63,03%). Két luadn: Qua 13 ndi dung phdng van, da s6 BN (98,61%) cho réng Bénh vién
dap &ng tét so v&i yéu cau; trong d6 cao nhat 1a 100% BN hai long vé tha tuc hanh chinh va
théng tin ca nhan vé y té & mirc do tbt. Tiép theo, c6 98,13% va 97,59% BN danh gia su thoai
mai tai khu vuc diéu duéng cham soéc va thai do cha diéu dwdng vién tir kha téi xuat sic;
94,39% BN cho rang khu vyc tiép dén thodi méai va 97,59% nhan vién tiép don lich sy, niém n&
va chu dao & mirc kha dén xuét sac; 94,45% BN nhan xét mirc dd hai long tir kha dén xuét séc
vé thoi gian chd dwoc tw van va sy quan tam cla bac si; mic do hai long thip nhét cta BN vé
vé sinh ctia bénh vién ter kha toi xuét sac 1a 93,91%.

* Tt khéa: Bénh vién Da chién cép 2 Viét Nam; Sy hai Idng clia nguwdi bénh.

Study on Patients’ Satisfaction with their Examination and
Treatment at Vietnam Level 2 Field Hospital, Bentiu, South Sudan
from 11/2019 to 11/2020

Summary

Objectives: To conduct a survey on the patients’ satisfaction on their examination and
treatment at Vietnam Level 2 Field Hospital, Bentiu, South Sudan from November 2019 to
November 2020. Subjects and methods: A cross-sectional descriptive analytic study on the
satisfaction of 1,658 patients who were examined and treated at Vietnam Level 2 Field Hospital,
Bentiu, South Sudan. Results: Males outnumbered females (89.45% vs. 10.55%); mean age
38.72 + 6.36 years. People who were examined and treated came from 54 countries; 100% of
them used the English language as an official means of communication during examination.
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Most of them were military personnel (63.03%). Through 13-question survey, the overall rate of
patient satisfaction was 98.61% (rating from good to excellent degree) when they came to
hospital for health exammination and treatment. According to patients, administrative formalities
and personally medical information were the most satisfactory thing. Next, 98.13% and 97.59%
highly appreciated the comfort of the nursing station and the attitude of nursing care at the
hospital from good to excellent degree. 94.39% of the patients were satisfied with the comfort of
the reception area and 97.569% rated the courtesy and cordial guidance of the receptionist from
good to excellent level. 94.45% of patients expressed their satisfaction from good to excellent
grade in terms of the waiting time for consultation and doctor’s management. The hospital

hygiene was rated from good to excellent level in 93.9% of patients.

* Keywords: Vietnam Level 2 Field Hospital; Patient’s satisfaction.

DAT VAN BE

Tuyén bd déc lap t ndm 2011, nhwng
cac cudc xung dot van dién ra khién Nam
Xu Bang tré thanh mét trong nhirng khu
vwc kém phéat trién nhét trén thé gioi,
ngudi dan séng phu thudc vao sw bao vé
va bao tro cta Lién hop quéc (LHQ). Phai
bé Gin gilr hdoa binh LHQ tai Nam Xu
bang voi hon 14.000 quan nhan, canh
sat, nhan vién dan sy v&i nhiém vy ngan
nglra xung dét, giam thiéu thuwong vong,
thwe thi cac thda thuan hoa binh, bao vé
dan thwong va tro giup nhan dao [1, 5].

Lan dau tién trong lich s, Viét Nam
trién khai doi hinh don vi BVDC cép 2 bén
ngoai lanh thé tw thang 10/2018, véi
nhiém vu kham chira bénh cho hon 3.000
nhan vién LHQ va nguwdi dan tai Bentiu,
Nam Xu Bang [1].

Thai d hai long va sy trai nghiém cda
BN dbi v&i cong tac kham chiva bénh la
mot trong nhikng tiéu chi quan trong dé
danh gia chat lwong bénh vién [1, 3, 4].
V&i quan diém coi nguwdi bénh 1a “khach
hang” cla cac dich vu y t& ma bénh vién
cung cap, cac nhan vién y té can phai

mang dén cho khach hang cta minh moét
sw phuc vu tét nhat. Vi vay, nang cao
chéat lwong dich vu khadm chira bénh la
nhu cau cép thiét, déng thdi day ciing la
niém mong doi cla ngwdi bénh. BVDC
cap 2 Viét Nam phai tiép nhan cac BN
cta nhiéu nwdc khac nhau trén thé gidi,
c6 cac phong tuc tap quan khac nhau, vi
vay trong kham chira bénh déi khi chuwa
dap ng dwoc cac yéu cau clta ho. Do
vay, viéc danh gia sy hai long cua cac dbi
twong dén kham va diéu tri tai bénh vién
la rAt can thiét.

Xuét phat tr nhirng ly do trén, ching
t6i tién hanh dé tai nham muc tiéu:
Nghién ctru sw hai long cta nguoi bénh
dén kham va diéu tri tai BVDC cép 2 Viét
Nam va dwa ra mét s6 kién nghi cai thién
tét hon chét lwong dich vu cua bénh vién
trong twong lai.

DOl TUONG VA PHUONG PHAP
NGHIEN c(rU
1. Péi twong nghién ciu
1.658 BN dén kham va diéu tri tai
BVDC cép 2 cla Viét Nam tai Bentiu Nam
Xu Pang tir 11/2019 - 11/2020.
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2. Phuwong phap nghién cru

* Thiét ké nghién ctru: Md ta cét ngang
c6 phan tich.

- Coéng cu nghién cru: Bang phong
van BN (gébm phéan thd tuc hanh chinh, 13
cau hoi danh gia sy hai long va 1 cau haéi
mé& (phu luc 1).

- Phwong phap thu thap théng tin:
Phéng van truc tiép cac BN khi dén kham
va diéu tri tai bénh vién (sau khi kham va
trwdc khi ra vién).

- N&i dung va céc chi sb nghién ctu:

+ Dac diém chung cta BN: Tudi (nam),
gi¢i (nam, ni¥), ngébn nglr (giao tiép),
nghé nghiép va quéc tich.

+ 13 ndi dung danh gia vé sw hai long
cua BN.

+ 1 cau hdi m& dé bbd sung mot sb y
kién khéc.

* Xty ly s6 liéu: St dung phan mém Excel.

KET QUA NGHIEN CU’'U VA
BAN LUAN

1. Dac diém chung cua déi twong
nghién ciru

* Tubi:

Twr 20 - 29 tubi: 14,66%; 30 - 39 tudi:
45,90%; 40 - 50 tudi: 31,36%; > 50 tudi:
8,08%. Tudi trung binh: 38,72 + 6,36 tudi.

Lera tudi BN hay gap nhét to 30 - 39
(45,90%) va it gap nhat 12 BN > 50 tudi
(8,08%). Do tudi trung binh cta BN I3
38,72 + 6,36 tudi. Phan I&én BN dén kham
va diéu tri c6 tudi doi ttr 30 - 50 (77,26%)
va déu la nhan vién cta LHQ, phu hop
v&i yéu ciu tuyén dung nhan sy cta LHQ
(c6 nhiéu kinh nghiém; c6 thé luc tét dap
(ng yéu cau nhiém vu trong mdi trwéong
da chién).
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* Gioi tinh:

Nam: 1.483 BN (89,45%); nir: 175 BN
(10,55%). Pa sb BN t&¢i kham va diéu tri
la nam gi6i (89,45%) diéu nay ciing phu
hop v&i ddi hdi thue té khi cac nhan vién
LHQ phai hoat déng trong diéu kién moi
trwdng da chién khc nghiét yéu cau cao
vé thé lwc. BN nir chiém 10,55% phu hop
véi tiéu chuan va yéu cau cua LHQ dbi
vOi cac nwéc glri quan (bao dam ty Ié niy
> 10,0%) [5].

* Ngén ngi¥ giao tiép:

100% BN st dung tiéng Anh la ngén
ngl giao tiép, day la diém khac biét so
véi kham chira bénh tai Viét Nam. Tat ca
BN qudc té dén tir nhidu quédc gia khac
nhau trén thé gidi véi nglr diéu khac
nhau, trong khi dé tiéng Anh khong phai
la tiéng me dé déi voi BVDC cép 2 Viét
Nam ma tham chi con khé khan vé&i mot
s6 lwgng khéng nhd cac BN quéc té
(khéng phai cac nwdc néi tiéng Anh) dén
kham va diéu tri tai bénh vién. Do da
dwoc chuan bi Ki lwéng tir trong nwdc va
giao tiép luén thuc hién theo nguyén
téc KISS (Keep it short and simple) noi
mot cach ngén gon nhung dé hiéu. Sk
dung thém hinh anh, video hoac vé hinh
gitp BN dé hiéu hon trong giao tiép.

* Nghé nghiép:

Quéan nhan: 1.045 BN (63,03%); canh
sat: 19,18%; nhan vién dan sw: 17,79%.

Trén khia canh nghé nghiép, BN Ia
quan nhan chiém ty 1& cao nhét (63,03%).
Diéu nay ciing phu hop v&i yéu cau
nhiém vu ctia Phai bd LHQ, v&i phan 1on 1a
cac don vi quan doi dé bao vé va bao tro
cho nguwdi dan tai Bentiu, Nam Xu Bang.
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* Quéc tich cuia BN:
Béng 1: Sw phan bd BN theo québc gia/ving l&nh thé.

STT ‘ Ténquécgia | Sélwong | Tylé (%) | STT | Tén quéc gia S6 lwong | Tylé (%)
Chau Phi 29 Paraguay 6 0,36
1 | Ghana 313 18,88 Chau A
2 South Sudan 227 13,69 30 Indian 174 10,49
3 Malawi 5 0,30 31 Kyrgyzstan 3 0,18
4 Sierra Leone 9 0,54 32 Mongolia 298 17,97
5 Lesotho 11 0,66 33 Cambodia 37 2,23
6 Ethiopia 21 1,27 34 Philippine 7 0,42
7 Gambia 15 0,90 35 Thailand 9 0,54
8 Kenya 44 2,65 36 Indonesia 12 0,72
9 Tunisia 15 0,90 37 China 5 0,30
10 | Nigeria 13 0,78 38 Japan 6 0,36
11 Mali 4 0,24 39 Bangladesh 11 0,66
12 | Namibia 8 0,48 40 Sri Lanka 6 0,36
13 Zambia 14 0,84 41 Uzbekistan 4 0,24
14 Rwanda 9 0,54 42 Nepal 14 0,84
15 Uganda 8 0,48 43 Pakistan 16 0,97
16 Congo 12 0,72 44 Tajikistan 6 0,36
17 | Liberia 14 0,84 Chau Au
18 Zimbabwe 9 0,54 45 UK 74 4,46
19 Mozambique 14 0,84 46 Portugal 4 0,24
20 Burundi 5 0,30 47 Ireland 4 0,24
21 Senegal 6 0,36 48 Poland 4 0,24
22 South Africa 14 0,84 49 Kosovo 4 0,24
23 Cameroon 14 0,84 50 Sweden 5 0,30
Chau My 51 Norway 6 0,36
24 USA 12 0,72 52 Russia 71 4,28
25 | Guatemala 9 0,54 Chau Uc
26 Brazil 13 0,78 53 Samoa 8 0,48
27 | Argentina 12 0,72 54 Australia 9 0,54
28 Uruguay 5 0,30

1.658 BN kham dén tir 54 quéc gia/vung lanh thé phan bb & ca 5 chau luc. Quéc
gia c6 sb lwgng BN I&n nhat 1a Ghana véi 18,88%; cao thi hai 1a Mongolia 17,97%. S6
lwgng BN cla hai nwéc nay cao hon han so cac nwéc con lai la phi hop vi 1a nhivng
nwédc glri quan véi ddi hinh don vi lén caa LHQ tai Phai bo.
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2. Sw hai long cda ngwei bénh doi
v&i chat lwong dich vu kham chiva bénh

*Dénh gia vé céng tac tiép don:

- Banh gia sy thoai mai tai khu vyc
tiép don:

Xuét séc: 2,41%; tot: 77,50%; kha:
14,48%; trung binh: 5,61%.

Pa s6 BN danh gi4 cao sy thodi mai
tai khu vuc tiép don (94,39%); c6 5,61%
& murc trung binh. Diéu nay la do BVDC
chi c6 duy nhét 1 phong tiép dén, dién
tich phong nhd va kin, thiéu khéng gian
va khu vwec cho doi cho BN, nén khi BN
dén kham thwong trao dbi, ndi chuyén
gay tiéng 6n, anh huéng t&i cac BN khac.

- Panh gia thai d6 tiép doén cta nhan
vién y té tai khu vuec tiép dén bao goém sw
lich sw, niém né, tan tinh va chu dao cla
nhan vién tiép don:

Xuat sac: 4,83%; tot: 86,91%; kha:
5,85%:; trung binh: 2,41%.

97,59% ngu¢i duwgc khao sat dwa ra
danh gid méc d6 tv kha téi xuét sac;
2,41% & mrc d6 trung binh. Theo ching
t6i, do nhiéu BN t&i phong tiép don cung
mot thoi diém nén nhan vién tiép don
chwa thé quan tdm va chu déo t&i toan
bd. Déi luc khé khan trong giao tiép bang
tiéng Anh cling 1a van dé anh hwéng toi
sy danh gia ctia BN.

- Panh gia vé tha tuc hanh chinh:

Thu tuc hanh chinh tai cac bénh vién &
Viét Nam hién nay 1a van dé rat nhuc
nhéi d6i véi BN va nguoi nha BN [1].
Trong nghién cru cta chdng téi, 100%
BN déu hai long & mirc d6 tét vé tha tuc
hanh chinh. Ty Ié nay cta ching tbi cao

24

hon so v&i nghién ctru ctiia Nguyén Thi
Van Anh (2019) voi 88,44 % [1] béi vi
ching téi da ap dung quy trinh chuén cua
LHQ [5].

*BPanh gia sw thoai mai va thai dé cua
diéu dudng chadm soc tai bénh vién:

- Banh gia sy thoai mai tai khu vyc
diéu dwérng cham sdc:

Xuat sac: 9,83%; tot: 76,06%; kha:
12,24%; trung binh: 1,87%.

Phan l6n sb nguwdi dwoc khao sét
danh gia cao (98,13%); c6 1,87% BN
danh gia & mae trung binh do han ché vé
co s& vat chat cla bénh vién trong diéu
kién da chién.

- Panh gia s lich sw, niém n&, tan tinh
va chu déo cla diéu dudng cham soc tai
bénh vién:

Xuat sac: 4,83%; tbét: 86,91%; kha:
5,85%; trung binh: 2,41%.

Déi lic c6 sy bat dong vé ngdén ngir
tiéng anh trong giao tiép. C6 97,59% BN
danh gia mirc d6 xuat sac, tot va kha vé
thai do cua diéu dwdng bénh vién.

*Panh gia sw hai long déi véi sw quan
tdm cua bac si trong qua trinh kham, tw
van va diéu tri va sy thodi mai cia BN tai
phong kham:

- Sy hai long cia BN dbi voi bac si
trong qua trinh kham, tw van va diéu tri:

Xuét sac: 15,98%; tot: 65,14%; kha:
13,33%; trung binh: 5,55%.

94,45% BN nhan xét sy hai long &
mirc do kha toi xuat sac; 5,55% BN danh
gia trung binh. Biéu nay do BN quéc té ¢
nhin nhan khac nhau vé thai dé va sv
quan tdm do sw khéac biét vé phong tuc
cling nhw van hoa. Mot yéu té anh hwéng
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khéng nhé dén sy hai long cia BN d6 1a
kha nang giao tiép tiéng Anh déi lic con
han ché cta ca bac siva BN do tiéng anh
cling khéng phai la tiéng me dé cda ho,
nén ban than ho dbi luc cing gap kho
khan trong qué trinh kham va tw van. Doi
lic, dau gi® sang la thoi diém tap trung
nhiéu BN kham bénh, bac si khéng du
thoi gian dé dap wng duorc tt ca cac théc
mé&c cla BN.

- Panh gia sy hai long va thodi mai
ctia bénh nhan tai phong kham/tw van:

100 % BN cam thay thoai mai véi
murc do tét tai phong kham/tw van.

- Banh gia thoi gian doi chd dwoc bac
sy tw van:

Xuat sac: 5,01%; tot: 69,00%; kha:
16,34%; trung binh: 9,65%.

91,35% BN nhan xét & mwc tr kha
dén xuét sic. Tuy nhién, 9,65% céac ddi
twong dén kham danh gia thoi gian che
dé duwoc bac sy tw vdn & mic dd trung
binh do c6 nhirng BN sau khi nhan dwoc
két qua, ho kha lo lang vé tinh trang bénh
tat cta minh nén cé nhu cau va mubn
dwoc tw van thém, do vay sé anh huéng
t&i thovi gian che doi cta BN tiép theo.

* Panh gid vé dich vu xét nghiém va
thoi gian cho két qué xét nghiém:

- Panh gia vé dich vu xét nghiém:

Tot: 83,53%; kha: 16,47%.

Tat ca ddi twong téi kham déu danh
gia t6t va kha vé dich vu xét nghiém cua
bénh vién. Cac xét nghiém da duwoc LHQ
quy dinh chuan hoéa dbi véi BVDC cép 2,
cac BN déu dwoc tw van lam céac dich vu
xét nghiém phu hop theo chi dinh chuyén
mon.

- Danh gia vé thoi gian che doi két qua
xét nghiém:
Tét: 71,38%; kha: 28,62%.

100% céac BN déu hai long va dua ra
nhan xét tét va kha vé thoi gian doi cho
két qua xét nghiém. Diéu nay thé hién sy
chuén bi can than vé nhan lwc, may méc
va tac phong lam viéc chuyén nghiép cta
nhan vién xét nghiém theo quy trinh
chuén cua LHQ [5].

* Panh gia vé sy sach sé, gon gang
cia bénh vién bao gébm phong tiép don,
khu vure diéu dudng, phong kham, diéu tri
va phong xét nghiém:

Xuat sic: 3,38%; tbt: 81,91%; kha:
8,62%; trung binh: 6,09%.

Vé sinh trong cac bénh vién dang la
van dé nhan dwoc sy quan tam Ién
khong chi cia BN ma cla ca hé théng y
té, la mét trong nhirng yéu té6 dwoc danh
gia dau tién khi BN t&i kham [1, 3, 4].
93,91% BN danh gia cong tac vé sinh cua
bénh vién sach sé va gon gang & murc
kha téi xut séc. Do dac diém khi hau
Nam Xu Dang c6é 2 mua rd rét, mua muwa
thang 4 - 10; mua khé tw thang 11 - 3 [2].
Vao mua khd gi6 théi nhiéu bui dat bay
vao trong bénh vién, c6 thoi diém thiéu
nwédc dam bao cho céng tac vé sinh bénh
vién cling nhw vé sinh cua BN. Nguoc lai,
vao mua muwa, do dic diém da chién,
toan bd la dwong dat khong cé dwong
nhwa hodc bé tdng nén nhiéu bun dat,
dinh vao day, dép cua BN. Mac du da lau
san nha thwong xuyén, tuy nhién BN ra
vao lién tuc nén khéng tranh khéi ban do
bun dat, c6 18 & nhirng thoi diém dé BN
dwa ra danh gia m&c do vé sinh & mic
trung binh (6,09%).
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*Danh gia vé bi mat ca nhan va théng
tin y té:
Xuét sac: 6,27%; tot: 83,84%; kha: 9,89%.

Theo quy dinh cia LHQ, tat ca théng
tin y té cta BN dwoc xép vao dang théng
tin mat [5]. Do vay, bénh vién rat chu
trong dén cong tac gitr bi mat théng tin y
té ctia BN. 100% BN danh gia mc do hai
long vé bi mat ca nhan va théng tin y té.

* Panh gid chung cia cdc déi tuong
dén kham:

Xuat sac: 6,39%; tét: 81,06%; kha:
11,16%; trung binh: 1,39%.

98,61% BN thé hién sy hai long chung
tr mirc kha dén xuat séc khi téi kham va
diéu tri. Pat duwoc két qua cao la do bénh
vién luén quan tam, chi trong dén chat
lwong kham chira bénh, nang cao van
héa giao tiép rng x&r cha nhan vién y té,
bb tri sép xép hop ly cac trang thiét bi,
khéng nglrng cai tién quy trinh kham
chira bénh.

* Cau hdi m& vé nhan xét, binh luan
ho&c d& nghi khac ctia BN:

Pa s6 cac BN thé hién sy hai long tét
vé thai do, sw tan tam va chuyén mén cao
va c6 kién nghi bénh vién nén cé nuéc
ubng va dé an nhe sau xét nghiém budi
sang, cai thién kha nang ngoai ngl, nén
c6 khu vyc cho doi riéng, nén c6 ta sach
bao va tivi gi¢i thiéu cach so clru va dw
phong cac bénh hay gap & khu vic dong
quan.

KET LUAN VA KIEN NGHI

- Trong th&i gian nghién ciru, sé BN
dén kham va diéu tri tai bénh vién la
1.658 BN, trong d6 phan Ién BN & nhém
tudi 30 - 50 (77,26%), tudi trung binh I
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38,72 *+ 6,36; ty 16 BN nam cao hon nir
(89,45% s0 Vi 10,55%), gap & hau hét
cac quéc gia c6 mat tai Nam Xu Dang;
quan nhan chiém ty & cao nhét voi
63,03%; tat cd BN sir dung tiéng Anh la
ngdn ng giao tiép trong kham bénh.

- Qua 13 ndi dung phdng van, da sb
BN (98,61%) cho réng dap (ng tét so voi
yéu cau; trong d6 cao nhat 1a 100% BN
hai 1ong vé tha tuc hanh chinh va théng
tin y t& ca nhan & muc do tét. Tiép theo
c6 98,13% va 97,59% BN danh gia sw
thodi mai tai khu vuc diéu dwéng cham
s6c va thai do cla diéu dudng bénh vién
ter khé téi xuat séc; 94,39% BN cho rang
khu vuc tiép don thodi mai va 97,59%
nhan vién tiép don lich sw, niém n& va
chu dao & mirc kha dén xuét séc; 94,45%
BN nhan xét mirc d6 hai long tlr kha dén
xuat sac vé thoi gian che dwoc tw van va
sw quan tdm cua bac si; mirc dd6 danh gia
tr kha dén xuat sac cta BN vé vé sinh
cia bénh vién chiém ty & thdp nhéat
(93,91%).

Kién nghi:

+ Hién nay BVDC cép 2 da dwoc dau
tw trang bi co ban, tuy nhién can duoc
cing cb thém phong tiép dén, phong
kham va phong bénh, noi lam viéc dwoc
lap dat thém bién bang, trang thiét bi. Nén
c6 ta sach béo va tivi & khu vwc cho doi
gi¢i thiéu cach so ctru va dy phong céac
bénh hay gap & khu viec dong quan. Nén
c6 nwéc ubng/dé an nhe phuc vu BN vao
budi sang sau xét nghiém.

+ Nang cao ky nang giao tiép bang
tiéng anh cho nhan vién y té. Tiép tuc
nghién ctu vé phong tuc tap quan va van
héa cua cac nwdc giri quan tai Nam Xu
bang.
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VIETNAM LEVEL 2 FIELD HOSPITAL IN BENTIU, SOUTH SUDAN

CLIENT SATISFACTION SURVEY
Dear Client,

Date: ..... ccccfuuuns

We would like appreciate if you could kindly take a few minutes to fill up this
form and provide us your feedback regarding the care you received at the VNL2H.
Your feedback will help us to assess our performance and will help to improve our

services to the clients in the future.

Your details (Optional) (1). Gender.....
(4). Nationality.....

(2). Age....... (3). Section...........

..... (B). Category (eg UNV).........

Please rate each of the following by ticking the checkbox provided.

HEALTH SERVICE DELIVERY

T T 9) < m
Q = o @ x
. S = g | < 3
Ranking Q o =
<) g
(@] —
[oX
1 The comfort of the reception area
2 The courtesy and cordial guidance of the receptionist
3 Administrative formalities
4 The comfort of the nursing station
5 The standard of nursing care at the hospital
6 Your satisfaction with the doctor's management regarding
your health condition
7 The comfort of the consultation/examination room

27



TAP CHi ¥ - DUQC HOC QUAN SU SO 3-2021

8 The laboratory services delivered to you

9 The waiting time for consultation with doctors

10 The waiting time for laboratory results

The cleanliness of the hospital including reception, nursing

" station, examination room and laboratory

12 The confidentiality of your personal and medical information

13 The overall quality of the care you received from the hospital

Do you have any additional comments/impressions/suggestions you would like to share?

28



