MOT SG DANH GIA SU THAY DGI NHAN THUC, K¥ NANG PHONG CHGNG BAO LUC G101
CUA CAN BO Y TE BENH VIEN BA KHOA BUC GIANG - HA NOI

TOM TAT:

Ter ndm 2002, S& Y té Ha Noi da trién khai cac
hoat ddng chdm séc y té, hé tro nan nhan bao hanh
gioi v&i sy tai tro cia Quy Ford — My, tai bénh vién
Pic Giang, Trung tam tw vén ( TTTV) Sau 7 néam
hoat dong (2002 - 2009), v&i két qua dao tao, kinh
nghiém t/ep cén v&i nan nhan, kién thirc va ky nang
phong chéng bao lwc gidi clia can bé y té (CBYT)
bénh vién Da khoa Pirc Giang da cé nhirng cai thién
ré rét. So v6i ndm 2005, ty 16 CBYT cho rdng céc
hanh déng nhuw “dam, bop c6, tat, day, va da nguoi
phu ni¥” can phai xép vao muc “bao hanh ve thé chét
gay hau qua cuc ky nghiém trong” tang gép déi (tir
31% Ién 67%); Ty I6_CBYT chiing kién nhiing thirong
tich cta bénh nhan bj bao hanh gidi: cac vét tham
tim, réach da, sung né téng tir 74,7% Ién 91,1%; Tén
thuong vao chd hiém téng tor 21,5% 1én 46,5%, Phat
hién ra bénh nhén bj xay thai do bj bao hanh tang tcr
5,1% Ién 22,5%,; Phat hién ra cac dang tén thuong
ndi tang tang tir 13,3% lén 33,8%.

Ty 16 phu ni¥ dén kham tai BV Puc Giang duoc
sang loc tang tr 19,48% (2005) Ién 38,04% (2009).
Sé luwong khéch hang dén tw vén va duoc hé tro tai
TTTV da ting gap gén 5 lan so véi giai doan I. Sé
phu ni bj bao lwc gia dinh chiém téi 32,22% trong ca
2 giai doan.

Tir khéa: chdm séc y té, bao hanh gi6i, bénh vién
Dtrc Giang

LE ANH TUAN;
LUONG NGOC KHUE

SUMMARY

Since 2002, Hanoi Department of health has
carried out such activities as health care and aid for
victims of domestic violence (sponsored by Ford
Foundation (USA)) at Consultancy Center, Duc Giang
Hospital. After 7 years of implementation (2002 -
2009), with the health staff’s training achievements,
their experience in getting access to the victims, and
their knowledge and skills of domestic violence
prevention, Duc Giang Hospital is now gaining
remarkable developments.

In 2009, in comparison with the year of 2002, the
percentage of the health staffs who categorize such
actions as “punch, a slap in the face, pull and kick the
women” as “physical violence having extremely
serious consequence” increases twofold from 31% to
67%. In addition, there is also an increase in the
percentage of the health staff who witness the injuries
of domestic violence victims, for example bruises,
wound in the skin, swelling (from 74.4% to 91.1%);
Injuries at vital organs (from 21.5% to 46.5%); And in
the percentage of the health staffs who discover the
miscarriage victims due to domestic violence (from
5.1% to 22.5%) and the victims of various internal
organ injuries (13.3% to 33.8%). Moreover, the
percentage of select women at Duc Giang Hospital
increases from 19.48% to 38.04%. The number of
customers asking for consultance and assistance at
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the Consultancy Center increases fivefold. Besides,
the number of women suffering from domestic
violence account for 32.22% in both 2002 and 2009.

Keywords: health care, domestic violence, Duc
Giang Hospital

DPAT VAN DE

Bao lyc ddi v&i phu nir 1a mét van d& mang tinh
toan cau, & Viét Nam, bao luc gioi dac biét Ia bao lwc
trong gia dinh (BLGD), bao Iwc tinh duc (BLTGD) va
lam dung tinh duc (LDTD) ngay cang c6 xu hudéng
gia tdng.Tuy nhién, nhirng giai phap can thiép vé van
d& bao luc gi¢i van con gdp nhidu rao can tir xa hoi,
céng déng, gia dinh. Hién nay, chua cé co s& y té
nao ma CBYT dwoc dao tao dé nhan dién, danh gia
va gilp d& nhirng nan nhan cta tinh trang bao hanh.

Trong 7 ndm (tlr nd3m 2002 dén 2009), S& Y t& Ha
No&i da trién khai cac hoat déng hé tro nan nhan bao
hanh gi¢i (BHG). P& danh gia sw thay ddi vé kién
thirc va k§ nang ctia CBYT trong hoat dong Phong
chéng bao lwc gi¢i, S& Y té va Hoi déng dan sb da
phéi hop tién hanh nghién ctru vé&i muc tiéu: i) Mo ta
sy thay déi nhan thire, k§ ndng sang loc, phat hién va
hé tro nan nhan BHG cta CBYT. ii) Danh gia hiéu
qua cuta sw thay ddi kién thirc, ki ndng cta CBYT
trong viéc Phong chéng bao luc gidi.

DOI TUONG, PHUGNG PHAP NGHIEN cUU

1. D6i twong nghién ciru:

- 247 canbdy t& cta bénh vién Burc Giang, can
bd tw van clia Trung tam tw van.

- H6 so ghi chép, phiéu theo d&i nan nhan cla
TTTV

- Céc bdo céo cla S& Y té tr nam 2005 dén
nam 2009.

2. Phwong phap nghién ctru:

- Thiét k& nghién ctu: Nghién ctru mo ta cét
ngang c6 phan tich

- Phwong phap nghién ctru: Hdi ctru; Thao luan
nhém, phéng van sau..

- Xt ly sb liéu: bdng phan mém EPI INFO 6.04
va SPSS 12.

- Thoi gian nghién cru: Thang 10/2009

tra nam 2009 (Bang 1).
Bang 1. Nhén thiec vé bao hanh gigi theo hinh
thirc bao hanh clia can b y té

Gb I Gb Il
(n=170) | (n=247)
Hinh thic bao hanh % %
Bao hanh vé thé xac
Hanh hung va lam nguoi phu nir 100 100
bi dau dén
banh dap nguwoi phu niv trong khi 100 100
ho dang mang thai _
Dung céc vat nguy hlem_de tan 100 100
céng nguwoi phu niv
Bao hanh vé tam ly
Mang crlu’l, Ia’ng rpa, ha’nhuc phu 98.8 98.8
ni trwdc cdng ching
Dudi ngwdi phu niv ra khdi nha 98,2 98,4
Bé roi khéng quan tam t&i stre
khde va cong viéc cia nguwdi phu 95,9 97,2
nd
De doa, khéng ché 98,8 99,6
Ngan‘canlngu’o’l phﬂu nu’}haT gia 90.6 96,4
vao cac hoat déng xa hoi

1.2. Nhan thirc vé mirc d6 nghiém trong clia
bao lwc gi&i

Bang 2. Nhan thirc v& mirc dd nghiém trong clia
bao luwc gioi

GbIl|GbII
(n=1 | (n=2 .
70) | any | P
Loai hinh bao hanh % %
Bao hanh vé thé xac
Hanh hung va lam ngw&i phu niv 312 | 672 <
bi dau dén ’ ’ 0,05
banh dap nguwoi phu nir trong 82 9 92,7 <
khi ho dang mang thai ’ 0,05

Dung ca;c vat nguy hiem_de tan 72,9 | 83.8 <
céng nguwoi phu niy 0,05

Bao hanh vé tam ly

Mang chti, lang ma, ha nhuc 241 | 543 <

L o N . nguw®i phu ni trwédc cdng chan 0,05
KET QUA NGHIEN cUU 9RO PRE T THe8 SoNg CAnS §i6 T <
1. M ta sy thay déi nhan thirc, kj nang dap Budi ngwoi phu nl ra khoi nha | 31,8 " 10,05
trng cua CBYT trong viéc sang loc, phat hién va Bé roi khéng quan tam t&i stc <
ho tro' nan nhan BHG khoe va céng viéc clia ngudi 19,4 | 55,5 005
1.1. Nhan thirc vé cac hanh vi bao lwc giéi phu ni ’
Bang 1 cho thay, nhan thirc ctia CBYT vé& cac loai < 5 <
A ’ : o\ X z % De doa, khdng ché 53,5 | 80,6
bao Iwc déu tang trong dot dieu tra lan Il. Két qua T 9 _ 0,05
cang thé hién ré déi véi nhitng hanh vi cu thé nhu: Ngan can ngudi phu nit tham | oo o | 47| >
“duéi nguoi phu nir ra khéi nha; Mang chii, ldang ma gia vao cac hoat dgng xa hoi 0,05
va lam nhuc nguoi phu ni trude cong ching; Bé roi, | N98n can khong cho nguoi phu | g4 o | 54 9 | >
khoé A P X N SN . ni* quan hé voi gia dinh/ban bé 0,05
6ng quan tam téi stric khde va cong viéc cua nguwoi S - =
. - X A % % . A Ngan can khéng cho nguwoi phu
phu ntz; Ngan can khong cho uong thuoc, kham bénh | g gng thusc hoac chiva bénh | 45,3 | 79,4 | ,*
khi nguoi phu nd bi ém; Bude t6i nguoi phu ni ngoai khi ho bi 6m ' ' © 10,05
tinh”. . o Budc toi ngudi phu n dingoai | 405 | g0 7 | <
Lién quan t&i van deé bao lwc thé chat, so voi giqi tinh ’ '’ 10,05
doan | (nam 2005), ty 1€ CBYT c6 nhan thirc dung ve ___Bao hanh tinh duc
bao Iwc thé chat (100%) van dwgc duy tri tai dot dieu Ep buéc ngudi phu ni sinh 618 547 >
thém con ’ ’ 0,05
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Khéng cho dung cac bién phap <
tranh thai 582 1478 505

Cuwdng ép quan hé tinh duc khi >
ngwdi phu niv khong muébn 57,6 | 56,7 0,05

Bang 2 cho thdy, nhan thirc clia cac CBYT bénh
vién tang lén dang k& vé& marc d8, hau qua trdm trong
cla cac loai bao lwc gdm bao lwc thé chét, bao tinh
than va bao tinh duc. Ty 1& CBYT cho réng cac hanh
dong nhw “dam bép cé, tét, day va da nguoi phu niv”
can phai xép vao muc “bao hanh ve thé chét gay hau
qua cuc ky nghiém trong”, tang gap doi (tr 31% nam
2005 1én 67% nam 2009).

1.3. Nhan thirc va hiéu biét vé cac quy dinh
cua Luat Phong chong bao lwc gia dinh

Nghién ctru cho thay, nhan thirc vé Luat va tap
huén v& bao hanh giéi cé quan hé chat ché V@i nhau.
Ty 1& ngucyl “Cé’ nhan thirc va hiéu biét vé cac quy
dinh cua Luat Phong chong bao lyc gi¢i trong so
CBYT “C¢” dao tao, tap huén trong vong 2 ndm qua
(86,2%) cao hon nhitng CBYTT “Khéng” dwoc dao
tao, tap huan (X2 = 20,1; p <0,001).

(Bang 3). Pay c6 thé 13 nhitng tac dong quan
trong ctia cong tac tap hudn vé bao hanh gidi.

Bang 3. Nhan thirc va hiéu biét v& cac quy dinh
clia Luat PCBLG

nam 2005 Ién 75,6% nam 2009.
Bang 4. Ty Ié CBYT phat hién nan nhan bi bao
hanh theo tinh trang thuwong tich

Cac dang thwong tich/ tdn GbIl |GblIl p
thwong (%) | (%)
Ngoai thuong/ Thuong tén
phan meém (tim bam, rach da | 74,7 | 91,1 | < 0,01
thit, swng téyz
TonAthu’cyng vaovcho hiém 215 | 46,5 | < 0,01
(dau, ngwc, hoadc bung)
Gay xwong chan tay 20,3 | 37,1 | < 0,01
Bj xay thai 5,1 | 22,5 |<0,01
Ton thu’ongﬂ\{ao cac bdé phan 13.3 | 33.8 | < 0,01
ndi tang
Ton thwong vdauocco’ quan sinh 13.3 | 26.8 | < 0,01
Cac dang tan thuong v tinh
than: cang théng than kinh, | 53,8 | 75,6 | < 0,01
roi loan tam ly, hoang loan

2. Hiéu qua cua viéc cai thién kién thirc va ky
nang phong chong bao lwc gi¢i cia can bo y té

2.1. Tinh hinh kham sang loc, phat hién nan
nhéan

Bang 5. Tinh hinh sang loc, phat hién nan nhan

Nhan thiec va hidu |Dao tao, tap huén trong
biét v& cac quy dinh|  vong hai nam qua Téng
cla phap luat Cé Khéng
Co 86,2% 53,4% |61,1%
Khéng 13,8% 46,6% |38,9%
Tdéng 100,0% 100,0% (100,0%
n = 247; X2 = 20,05; p < 0,001

1.4. Ky nang kham sang loc, nhan dang, phat
hién bénh nhan la nan nhan cta bao hanh gi&i
dén bénh vién

Bang 4 cho thay, & giai doan II, ty 1&6 CBYT chirng
kién nhirng thwong tich ctia bénh nhan bi bao hanh
gioi tang 1én dang ké ddi voi tirng loai chén thuong.
Nhirng dang thuwong tich vé thé chat pho bien nhat
thwong gap la: cac vét tham tim, rach da thit, swng
né ting tr 74,7% (nd&m 2005) 1&n 91,1% (ndm 2009).
Béo cdo v& cac dang thuong tich néng tidng dang ké:
tdn thuwong vao chd hiém nam 2009 tang gap ddi so
v&i nam 2005 (tv 21,5% Ién 46,5%; Géy xwong chan
tay tang tw 20,3% lén 37,1%).

Ty Ié CBYT phat hién ra bénh nhan xay thai do bi
bao hanh tang hon 4 lan (tr 5,1% lén 22,5%). S
CBYT phat hién ra cac dang t&n thuong ndi tang tang
hon 2 14n (tr 13,3% l1én 33,8%).

Két quad didu tra nam 2009 cho thdy, sé truong
hop thwong tich tai co quan sinh duc dwoc cac
CBYT phat hién, tadng gip ddi so v&i cudc didu tra
nam 2005.

S6 CBYT théng bao rang da phat hién it nhat mot
trwdng hop bénh nhan bi bao hanh gidi chiu nhirng
tén thwong vé tam Iy ciing ting dang k&, to 53,8%

N&i dung | b1 | GPIl [Tbngsb
Sang loc

S6 phu n > 15 tudi | 166.451 | 306.312 | 472.763
dén kham

Sé phuni > 15 tudi | 32.423 | 116.520 | 148.943

dén kham duwoc

sang loc

Ty 1é % dwoc sang | 19,48% | 38,04% | 31,50%

loc

Phat hién va hd trg nan nhan BLG

S nan nhan duwoc 415 460 875
phat hién
Tylé % 1,28% 0,39% 0,58%
S6 nan nhan phat 414 460 874
hién dén TTTV
Tylé % 100% 100% 99,89%

Bang 5 cho thay ty 1& phu ni* dén kham tai bénh
vién B¢ Giang dwoc sang loc da tang gap doi tir
19,48% lén 38,04%. Mac du s6 nan nhan dwoc phat
hién trong sb bénh nhan nir dén kham giai doan II
cao hon giai doan | nhwng do sé liéu sang loc cao
hon nén ty 1& % phat hién nan nhan giai doan Il thap
hon so v&i giai doan I, nhwng 100% nan nhan duoc
phat hién déu duwoc chuyén dén Trung tam tw van dé
duwoc gitp d&, hé tro.

2.2. Tinh hinh hé tre’ nan nhan tai BV va Trung
tam tw van:

Trong giai doan Il sb lwong khach hang dén tw
véan tai Trung tdm da cao hon gap gan 5 1an so v6i
giai doan I. Trong dé sb phu ni bi bao lwc tw nguyén
dén va do céc té chirc khac chuyén dén tang Ién ré
rét. S6 phu ni¥ bj bao luc gia dinh chiém t&i 32,22%
trong ca 2 giai doan.
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Bang 6. Tinh hinh hd tro nan nhan tai bénh vién
va Trung tdm TV B¢ Giang

Noi dung Giai Giai Tdng Ty lé
doan | | doan Il sb %
(2003 - | (2006 —
2005) 2009)
Sé lwot tw van 1.315 8.707 |10.022
Sé nguoi tw 797 3.982 | 4.779
van
Noi chuyén
dén
Bénh vién 376 387 763 15,97
Tw dén va do 421 3.595 4.016 | 84,03
cac to chlre
khac chuyén
dén
Noi dung tw
van
Bao lyc trong 355 1.194 1.539 | 32,22
gia dinh
Bao lwc khac 42 68 110 2,3
v@i phu nir
Hiép dam 3 21 24 0,5
Quan hé tinh 148 1.401 1.549 | 32,41
duc trwédc hoén
nhan
HIV/AIDS 38 282 320 6,69
Khac 211 1.026 1.237 | 25,88
Sbé 1an tw van
Tw vén 1 lan 797 3982 4.779 100
Tw van 2 |an 161 1041 1.202 | 25,15
Tw van tr 3 — 111 819 930 19,46
5 1an
Tw van trén 6 115 630 745 | 15,59
lan
BAN LUAN

1. Sw thay déi nhan thirc, k§ niang dap (rng
cutia CBYT trong viéc sang loc, phat hién va hé tro
nan nhan BLG

Nhin chung, cac nhan vién bénh vién, can bd
céng ddng va thanh vién cta nhitng td chirc xa hoi
dan sw & cAp xa déu da co nhan thirc cao hon v& cac
loai hinh bao lwc, nguyén nhan cta bao hanh ciing
nhw sw tinh nguyén, sdn sang trong viéc 1dng ghép
cong tac kham sang loc bénh nhan la nan nhan cla
bao hanh gi&¢i véi cac dichvu y t& clia bénh vién.

So v&i két qua didu tra nadm 2005, nam 2009
CBYT da c6 nhan thirc ddy dd hon trong viéc phan
biét mrc d6 trdm trong clia hau qua do bao hanh giGi
gay ra dbi voi strc khde clia nan nhan. Trong dot
diéu tra 1an nay (ndm 2009), ty & nhan vién cho réng
mét sé hanh vi bao lwc nhw “danh, bép ¢, tat, déy,
va da nguwoi phu n¥” nén dwgc dwa vao hang muc
“bao lyc vé thé chét cuc ky nghiém trong” da tang
gép doi, tr 31% (n&m 2005) ting lén 67% (ndm
2009).

Ty Ié CBYT bénh vién Bic Giang thé hién "sw tw
nguyén, s&n sang dbi pho va giai quyét ca 3 loai hinh

bao hanh (bao hanh vé& thé& chét, tinh than va tinh
duc)" da ting lén dang k&. 68,3% sb CBYT biét dén
céac tai liéu hwéng dan lién quan téi cong tac kham
sang loc, kiém tra va didu tri nan nhan BHG trong
bénh vién. Trong sb nay, 73,7% da st dung tai liéu
hwéng dan trong cong viéc, 96,4% CBYT thé hién
nhi*ng béng chirng vé s nd lwc nhdm thic day cong
tac phong, chéng BHG. Ty 1é CBYT tirng st dung
céc t& roi chiém 98,7%, cac t& ap phich quang céo
chiém 95,4%.

Cac can bd tham gia thao luadn nhém & bénh vién
ndi chung déu nhan thirc dwoc rang bac sy va diéu
duwdng la nhirng ngwoi gilr vi tri quan trong trong viéc
sang loc bao hanh trong céng tac cham séc sitrc
khde thwerng quy tai bénh vién. Hau hét nhat tri véi y
kién “Bao hanh gi6i géy ra nhitng xdo trén trong gia
dinh, sw bét hanh, va dnh huéng tiéu cuc téi strc
khde ctia ngudi phu ni¥, ca vé thé chét va tinh than.
Phén I6n trong céc trirdng hop, chinh nguwdi phu nip
phai chiu dung nhitng tén hai vé thé chét va tinh
thén. Nhiing nguoi bj day vao néi hodng so tot cling
cdu xin dwoc didu tri ndi tri béi vi ho khéng mudn vé
nha. Ho khéng cdm théy an toan va cdn mét noi dé
séng tam thoi” (Bac si nam, Bénh vién Dirc Giang).

So véi nam 2005, két qua diéu tra ndm 2009 sb
CBYT cho rang da ching kién cac thuong tich do
BHG gay ra tang lén dang ké. Sé lwong CBYT nhan
thirc dwoc vé mirc do nghiém trong hon cla cac
thwong tat da tang lén: thuong tich vao ché hidm
tang gap doi (tr 21,5% lén 46,5%); Céac trwdng hop
bi gdy chan, tay tang t& 20,3% lén 37,1%. Ty 1é
CBYT d4 tirng chirng kién nhitng phu ni xay thai do
bi bao hanh gi6i tang gép 4 1an (tir 5,1% 1&n 22,5%);
Biét thwong tich ndi tang tang trén 2 1an (tr 13,3%
lén 33,8%). Déng thoi, CBYT ciing cho biét, ngay
cang co nhiéu bénh nhan bi thuwong tich tai bd phan
sinh duc, ti 6 CBYT da chirng kién it nhat mét trwéng
hgp bénh nhan bj bao hanh gi¢i v&i nhivtng thuwong
tich néu trén tang gap 2 1an so vé&i két qua thu dwoc
tir dot diéu tra ndm 2005. Ty 1é nhan vién bénh vién
cho biét da kham chita bénh cho it nhat mét nan
nhan bi nhitng t&n thwong vé tam ly ciing tang 1én
dang ké (ttr 53,8% nam 2005 1&n 75,6% nam 2009).

“Téi phéi diéu tri cho mét ¢b gido tiéu hoc va biét
réng chdng cé &y ngoai tinh. Khi cé 4y héi chéng, anh
ta danh c6 4y rét nang, hdu qua la co &y phai dén
vién diéu tri vi bj bAm tim & mat, c6 4y néi réng cé ay
bi nga. Sau dé, trong khi kham bénh, ¢6 &y khéc va
bat ddu ké s that...” (Bac s§ nam, Khoa Noi, Bénh
vién Blrc Giang).

Céac CBYT nhin nhan Luat Phong, chéng bao lwc
gia dinh ban hanh ndm 2007 1a mét bwéc tién quan
trong trong cdng tac phong chéng tinh trang bao
hanh déi voi phu ni. Tuy nhién theo nhan dinh cla
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cac CBYT, luat nay van chwa di manh trong viéc
tdng cudng quyén lwc clia cac co quan chinh quyén
dia phwong cling nhw nang cao nang lwc cho cac linh
vic khac khéng thude y t&, nhw hé théng tda an va
cbng an trong viéc xt ly cac téi pham gay bao hanh
(chdng va ban tinh clia nan nhan).

2. Hiéu qua cha viéc cai thién kién thirc va ky
ning phong chéng bao lwc gi®i ctia can bo y té

Trén co s& cé sy thay dbi tich cwe vé& nhan thirc
va ky nang phong chéng BHG ctia cac CBYT thi ty 1é
phu nir dén kham tai bénh vién Birc Giang duwoc
sang loc da tang gap doi tr 19,48% (2005) lén
38,04% (2009) va 100% cac nan nhan phat hién da
duwgc chuyén dén TTTV. Tuy nhién cac CBYT ciing
thtra nhan do tinh trang qua tai bénh vién nén nén ty
I& sang loc con thdp va c6 thé dan dén bé sét nan
nhan bj bao hanh giéi.

Sé lwong khach hang dén Trung tam tw van giai
doan Il 1a 3.982 ngudi, tdng gap gan 5 1an so véi giai
doan |, trong d6 nan nhan bj bao Iyc gia dinh la 1.194
ngudi chiém ty 1& 32,22%. Diéu nay da phan nao
khang dinh dwoc hidu qua va uy tin ctia bénh vién va
Trung tdm tw van, chdm séc stic khde phu nir Birc
Giang.

KET LUAN

Nhin chung, cac CBYT da c6 s thay déi tich cuc
v& nhan thtre, k§ nang v& cac loai BLG va hau qua
cla no ciing nhw sw tinh nguyén, sin sang cda ho
trong viéc 16ng ghép cdng tac kham sang loc bénh
nhan la nan nhan cla bao hanh gié¢i v&i cac dich vu y
té clia bénh vién.

So véi giai doan | ndm 2005, két qua clia dot diéu
tra giai doan Il (ndm 2009) cho thay su tang I&n dang
ké vé ty 16 CBYT da chirng kién cac thuong tich do
bao hanh: thwong tich vao chd hiém tang gip doi (tr
21,5% lén 46,5%); Gay chan, tay ting gip rudi (twr
20,3% 1én 37,1%); Phu nir bi xay thai do BHG tang
gép 4 1an (t 5,1% lén 22,5%); Thuong tich ndi tang
téng trén 2 Ian (t 13,3% lén 33,8%); Ty 1& nan nhan
bi thwong tich tai bd phan sinh duc ting gap 2 1an. Ty
Ié CBYT cho biét ho d& kham chi¥a cho it nhat mot
nan nhan bj nhitng tén thwong vé tam ly ciing tang
Ién dang k&, tlr 53,8% nam 2005 lén 75,6% niam
2009.

Hiéu qua cua sy thay ddi tich cwc vé& nhan thirc
va k§ ndng hé trg nan nhan duoc thé hién qua ty lé
phu ni¥ dwoc sang loc da tang gip doi tir 19,48%
(2005) Ién 38,04% (2009); 100% cac nan nhan phat
hién da dwoc chuyén dén Trung tdm tw van. Tuy
nhién cac CBYT ciing cho biét do qua tai tai BV, tinh
trang nan nhan chwa dugc phat hién van con ton tai.

T4t cd CBYT cutia BV déu khang dinh réng bénh
vién va Trung tdm Tw van va Cham séc Strc Khée

Phu nlr Blrc Giang da khéng dinh dwoc hiéu qua va
uy tin ctia minh. Sé lwgng khach hang dén Trung tam
tw van GP |1 1a 3.982 nguoi, tang gép gan 5 1an (4,99
Ién) so v&i GB |, trong d6 nan nhan bi bao Iwc gia
dinh la 1.194 chiém 32,22%.

KHUYEN NGHI

T nhirng két qua nghién ctru trén, mot sé khuyén
nghi dwgc dwa ra nhdm tang cwdng phat hién, hd tro
nan nhan bao lwc gi¢i va mé rong quy mo, nang cao
chét lwong dich vu trong thoi gian téi la:

1. Tang cwong nang lyc clia bénh vién, co sé y
t& va Trung tdm tw van chdm séc strc khde phu niy
dac biét chu trong dén cac chinh sach cta bénh vién,
dao tao can b vé& bao luc gidi.

2. Nhan réng mé hinh Trung tdm tw v&n chdm
séc strc khde phu ni¢ ra cac co s& y té trong toan
quéc;

3. Ban hanh cac quy dinh cu thé nhdm ting
cwdng hiéu lwc cla Théng tw s6 16/2009/TT-BYT vé
trach nhiém cua cac vy va co quan lién quan trong
viéc thye thi nhdm cling ¢b k§ nang trach nhiém cua
CBYT trong céng tac kham sang loc va diéu tri nan
nhan bao hanh gi&i;

4. Pao tao 16ng ghép hoat ddng phong chéng va
diéu tri nan nhan bao hanh vao trong céng tac cham
séc strc khde va cham soc strc khde sinh san can
duwoc cap nhat nhdm dam bao t&t cd can bd y té déu
ndm dwoc cac van ban phap luat vé phong chéng
bao hanh nhw Luat Phong chéng Bao lyc Gia dinh
ma&i ban hanh.
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