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HIEU QUA HOAT PONG CUA TRUNG TAM TU VAN CHAM SOC
SUC KHOE PHU NU LA NAN NHAN BAO HANH GIOI
TAI BENH VIEN PUC GIANG, HA NOI
Pham Lé Tudn*
TOM TAT

Khdo sat mo hinh t8 chic va phan tich két qua hoat dong clia Trung tam tu van (TTTV) chiam séc stic
khoé phu nit tai Bénh vién Dic Giang cho thdy day 1a mo hinh tu van hd trg cho nan nhan bao hanh gidi
dat trong co s& y t& dau tién & Viet Nam, dugc té chitc gon nhe, hoat dong trong m6i quan hé phoi hop
chit ch& véi cic khoa phong trong bénh vién. Tir 3-2003 dén 11-2006 TTTV di tu van 1461 ngudi voi
2426 lugt. Trong d6 44,63% khach hang dugc cic khoa phong ciia Bénh vién Puc Giang chuyén dén.
TTTV da dap ung dugc yéu cAu cham soc ngudi bénh mdt cach toan dién hon, dap Gng duogc nhu clu tu
vén ctia khach hang. 1204/2426 luot tu van tir 1an thtr 2 trd 18n (49,63%). Ti 16 tu vén tir 4 — 7 1an chiém
14,88%, tu van tir 8 lan tré 1én 11,38%. M6 hinh nay c6 kha nang phat trién nhan rong.

* Tl khod: Bao hanh gidi; Trung tam tu van siic khoé phu nit.

THE EFFECT OF CENTER FOR WOMEN HEALTH CARE
COUNSELLING MODEL IN SUPPORTING THE VICTIM OF
DOMESTIC VIOLENCE IN DUCGIANG HOSPITAL, HANOI

Pham Le Tuan
SUMMARY

Study model of organization and analyze the result of activities of Center for Women Health Care
Counseling (CWHCC) at Ducgiang Hospital showed that this is a first counselling model located in
hospital to supporting the victim of domestic violence in Vietnam, operation in strong collaboration with
different departments in hospital. From 3-2003 to 11-2006 CWHCC have counseled 1461 customs with
2426 times, 44.63% were transferred from different departments of Ducgiang Hospital. CWHCC has
responded the requirement of more comprehensive care for patient and the consultant need of customs.
An approximately half of total of 2426 counseling times is from second and more time (1204 times —
49.63%). The counselling rate from 4 to 7 times is 14.88%, from 8 times and higher is 11.38%. This
model can be able to extend in large scale.

*Key words: Domestic violence; Center for women health care counselling.

PO PHO T(’PNGOal CHO COC  iNH CuC  al LaA,,,, = 2DAT VAN DE
Can bo y t€ déng mot vai tro quan trong trong viéc gitp do nhitng nan nhan bi bao
hanh giGi. Ho thuong 1a nguoi dau tién ti€p xtc v6i nan nhan. Ho khong nhiing ciu
chita cho nan nhan ma con c6
kha nang tu van hd trg cham séc ca vét thuong tinh than. Pugc su tai tro cia Quy Ford
tir 6-2002 dén 5-2005, S& Y t&€ Ha Noi da phdi hop v6i Hoi dong dan s6 (PC), Trung tim
nghién c¢Gu gi6i gia dinh va vi thanh nién (CSAGA) trién khai
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* SGY t¢ Ha Noi
Phdn bién khoa hoc: PGS.TS. Poan Huy Hdu
du an “Tang cuong cham séc y t€ d6i v6i nan nhan cua bao hanh giéi” tai Bénh vién Da
khoa Puc Giang, hai phuong Ngoc Thuy va Long Bién cua quan Long Bién. Dy an da
trién khai nhiéu hoat dong: dao tao, tuyén truyén, xay dung cac dia chi hé trg, dac biét 1a thanh
lap Trung tam tu van va cham séc stc khoé phu nit (TTTVCSSKPN - viét gon: TTTV) tai
Bénh vién Da khoa Diic Giang nham cung cip tu van va céc hd trg khdc cho nan nhan bao
hanh gidi. Trong thoi gian thuc hién du 4n TTTV da ti€p nhan nhiéu khéach hang tdi tir
nhiéu nguon khéc nhau. Trong d6 phan I6n 1a tir cic khoa phong ctia bénh vién chuyén
sang. Hoat dong ctia TTTV da trd thanh mot khau khong thé thi€u gép phan vao thanh
cong cua du an. D€ tai nham:

1. Mo ta thuc trang t6 chic hoat dong ctia "Trung tam Tu van cham sdéc stc khoé phu

~n

nu .

2. Phan tich hiéu quéa hoat dong ctia Trung tam va kha nang phat trién mo hinh nay.

POI TUONG VA PHUONG PHAP NGHIEN CUU
1. Doi tuong nghién ciu.
GOm 1461 khéach hang dén tir nhiéu nguén khéc nhau.

2. Phuong phap nghién citu.

Thiét k& nghién cttu mo ta cit ngang c6 phan tich. Khao sat truc tiép co s¢ vat chat,
td chirc hoat dong cua Trung tam. Thu thap thong tin tir van kién du an, bao cdo hoat
dong du an ciia Ban quan 1y du an S Y t& Ha Noi. S6 liéu bao céo, hd so ghi chép cia
TTTV tir 3-2003 dén 11-2006.

KET QUA NGHIEN CUU
1. Thue trang to chirc hoat déng ciia TTTVCSSKPN.

1.1. Co 50 vdt chdt va nhadn lyc:

TTTV c6 1 phong tu van dat gan khoa khdm bénh, 1 can bo tu van cia CSAGA va 1
can bo y t€, lam viéc cac ngay trong tuan. Sau 18 thang hoat dong, can b0 CSAGA da
chuyén giao cong tic tu van cho cén bo y t€ cia Bénh vién DPic Giang dam nhiém tix
thang 10-2004. Hoi déng ¢6 vén véi thanh vién 12 1anh dao cc khoa dé gidp 6 van vé
chuyén mon y t&, dong thoi ciing 14 cau noi dé 1ong ghép, khuyén khich cén bo y t& tham
gia vao qud trinh sang loc, ghi chép va gitp dd nan nhan. Chi tich hoi dong 1a Giam déc

bénh vién.
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1.2. Té chirc hoat djng:

TTTV phdi hop véi cac khoa, phong sang loc bénh nhan (BN), tu van phat hién nan
nhan 4n dau, 16ng ghép cdc hoat dong clia bénh vién. Ti€p nhan nan nhan bao hanh gi6i
(BHG) tai TTTV, b6 sung hé so, tién hanh tu véin theo cdc budc, ddm bdo an toan, bi
mat, ghi chép s6 nhat ky khdch hang chi tié€t, trung thuc. Xay dung k& hoach an toan cho
nan nhan BHG. Cung v6i Ban quan 1y du 4n dén tham mot s6 nan nhan c¢6 hoan canh
kho khan, gidm sdt cac hoat dong can thiép tai cong dong, t6 chitc hoi thdo chuyén dé va
tap huén trao déi kinh nghiém .
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Khach hang d¢én TTTV c6 thé tir nhiéu ngudn khac nhau: khoa kham bénh, phong cép cau,
cac khoa diéu tri noi trd cia Bénh vién Bac Giang, tir cac tram y té phuong hoic tu dén. Tat
c4 nhitng BN dén kham, diéu trj tai bénh vién, tram y té khi duoc x4c dinh hay nghi ngd 13 nan
nhan ctia BHG sé& duoc gidi thiéu sang TTTV. Khi tu van, khach hang dwgc dam bao tinh kin
dao, riéng tu.

M&i khach hang duoc ghi chép vao mot phiéu va sé nhat ky khach hang cac thong tin ca
nhéan co ban nhu ho tén, tudi, dia chi, nghé nghié¢p, tinh trang hon nhan, thoi gian va ndi dung
tu van. Cac thong tin nay dugc bao quan, luu gitt chat ché va chi dugc sir dung cho cong tac
tw vin va chim soc sttc khoé cho nan nhan bao luc gia dinh va khach hang dén tu van. Chi
nhitng ngudi c6 trach nhiém méi duoc tiép can cac thong tin ndy. Hang thang can bo TTTV
tong hop sb liéu bao cdo vé ban quan 1y du 4n S&' Y té.

2. Két qua hoat dong cia TTTYV.

Tir thang 3-2003 dén thang 11-2006 c6 1461 khach hang nit va 2462 luot tu van.

2.1. Pic diém khdch hang dén TTTV:

Bang 1:
PAC PIEM SO LUONG TY LE (%)
(n=1461)
Do tuoi
Duéi 20 tudi 35 2,40
20 — 29 tubi 695 47,57
30 — 39 tubi 399 27,31
40 — 49 tudi 220 15,06
>50 tudi 112 7,67
Nghé nghiép
Nong dan 285 19,51
CBCNV 492 33,68
Buo6n ban 291 19,92
Noi tro 100 6,84
Hoc sinh, sinh vién 293 20,05
Trinh dé van hoa
Cip 1-2 554 37,92
Cip 3 538 36,82
Cao hon 369 25,26
Tinh trang hon nhan
C6 gia dinh 942 64,48
Chua c6 gia dinh 456 31,21
Ly than 30 2,05
Goa 12 0,82
Ly hon 21 1,44

* S6 khach hang c6 do tudi tir 20 — 29 1a nhiéu nhat (47,57 %), tiép dén 1a nhom 30 — 39 tudi:
27,31%, nhom 40 — 49 tudi chiém 15,06%, nhom tir 50 tudi trd 1én: 7,67%. V& nghé nghiép,
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nhom can bg cong nhan vién co ti 1€ cao nhét (33,68%), tiép dén 12 nhom sinh vién (20,05%),
budn ban (19,92%), néng dan (19,51%). Thap nhat 1a nhoém ndi tro (6,84%). Vé trinh d6 vin
hoa thi nhém c6 trinh d6 cép 1-2 ¢6 ti 18 cao nhit (37,92%), tiép dén 1a nhom cip 3 (36,82%),
nhom co trinh d6 trén cip 3 (25,26%). V¢ tinh trang hon nhan, nhom di co gia dinh chiém
gin 2/3 (64,48%), nhoém chwa co gia dinh 31,21%, cac nhom ly than, goa, ly hon ¢ ti 1& thap
(2,05%, 0,82%, 1,44%).

*Nguon gidi thiéu khdch hang dén TTTV:

Bénh vién: 652 (44,63%); qua cdac phuong tién thong tin truyén thong: 518 (35,46%); tu
dén do nguoi khac gidi thiéu: 291 (19,92%).

Bang 2: Noi dung tu van.

NOI DUNG S& LUONG o
TUVAN (n=1461) TY LE %
Bao luc gia dinh 565 38,67
Bao luc khac véi phu nit 69 4,72
Hiép dam: 11 0,75
Phu nit 7 0,48
Tré em 4 0,27
Stic khoé sinh san 453 31,01
Quan hé tinh duc truéc hon nhan 383 26,21
Lam dung tinh duc 70 4,79
HIV/AIDS 65 4,45
Ma tuy 70 4,79
Khac 228 15,61

* Noi dung tu van kha phong phu: bao lyc trong gia dinh, bao lyc khac véi phu nit, hiép
dam, suc khoé sinh san (quan hé tinh duc trude hon nhan, lam dung tinh duc), HIV/AIDS, ma
tuy va cac van dé khéc (tranh chap dat dai, tai san...). Trong d6 chu yéu la van dé bao luc
trong gia dinh (38,67%) tiép dén 1a van dé strc khoé sinh san (31,01%).

* Nguyén nhdn bao hanh trong gia dinh ciia cdc nan nhan dén TTTV.

Do chong: 523 (92,57%); do bé me chong: 15 (2,65%); do anh em nha chong: 18 (3,19%);
do con riéng chong: 4 (0,71%); do anh trai, bé dé: 5 (0,88%).

Trong céc nguyén nhan giy bao hanh trong gia dinh & cac nan nhan dén TTTV thi chil yéu
1a do chong (92,57%). Cac nguyén nhan khac chiém ti 18 nho. O day thiy rat rd van dé bao
luc do gidi nam gay ra d6i v6i nir. Trong nguyén nhan do chéng thi 21,03% 1a do ruou, co
bac, nghién hdt; 15,1% do vo dé khong theo y muon; 14,6% do ¢6 ban tinh; 11,38% do kinh t&
khong binh dang; 9,4% do chéng ap dat 16i soéng va tinh ghen tudng; 9,4% do vo khong dap
ing nhu cau sinh 1y; 6,18% do lam an thua 16; 5,44% do stic khoé ctia vg; 4,45% do khong cé
tiéng ndi chung trong viéc nuodi day con cdi, cu xt v4i cha me; 2,97% do chénh 1éch trinh do,
dia vi xa hoi.

* Trong thoi gian tir 3-2003 dén 11-2006 TTTV da tu van cho 1461 nguoi véi 2426 luot, trong d6
tu van 1 lan chiém 50,37%, 2 14n 14,63%, 3 1an 8,74%; tu vén tir 4-7 lan 14,88%, tu van 8 lan tro
1én 11,38%.
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BAN LUAN

1. Thyec trang to chirc hoat dong ciia TTTV.

Mic du hoat dong tu van xdy ra chii yéu & phong tu van nhung ciing c6 thé trién khai duoc
tai cac khoa kham bénh, cép ctru, diéu tri ctia bénh vién hodc tai cong déng. Hoi dé)ng ¢b van
do Giam dbc bénh vién truc tiép lam chu tich va cac thanh vién 1a 1anh dao cac khoa phong.
Pay ciing 13 co ché dé tao diéu kién thuan loi va 12 hinh thic t6 chic t6t cho TTTV c6 thé
hoat dong dugc dé dang. Toan bd can bg nhan vién cua bénh vién dugc tap huén boi dudng
cac kién thirc vé BHG, k¥ nang sang loc, nhan di¢n nan nhan BHG. Nhu vay, moi nguoi déu
biét va cung phdi hop dé trién khai thuc hién.

2. Hiéu qua hoat dong va kha nang nhan rong mo hinh.

Diéu nay cho thay cac can by, nhan vién y té bénh vién da quan tdm va thuc hién vié¢c sang
loc, phat hién cac nan nhan BHG trong qua trinh kham va diéu trj. Trudc khi trién khai du 4n,
con c6 nhing y kién cho rang bénh nhan dén kham chita bénh dong nén khong co thoi gian dé
sang loc, phat hién nan nhan BHG, thi két qua nay cho thy sy chuyén bién tich cyuc tir nhan
thirc sang thuc hanh cia can bo, nhan vién y té. Pay ciing 1a két qua cua viéc td chirc tp huan
bdi dudng céc kién thire vé BHG cho can bd nhan vién y té bénh vién.

Pé cham soc, diéu tri t6t cho ngudi bénh thi bén canh viée diéu tri cac vét thuong thyc thé
phai diéu tri ca cac vét thuong vé tinh than. Viéc tién hanh tu van cho cic nan nhan da dap
g duoc yéu cau chim sdc ngudi bénh mot cach toan dién hon.

K&t qua nghién cttu cho thdy nhu ciu cia khach hang, nhung mit khac da ching minh su
tin tudng vao can bo tu van nén khach hang quay trd lai dé tiép tuc nhan su hd trg va tu van
cua TTTV.

Trong qua trinh xay dyng va phé duyét dy an, nha tai trg (Qui Ford) rat chii y ti tinh bén
vimng ctia TTTV sau khi du an két thic. Chinh két qua duy tri hoat dong cia TTTV da gop
phan thuyét phuc Qui Ford tiép tuc tai tro m¢é thém mot TTTV nita & Pong Anh, hd tro thém
tai chinh cho TTTV Bénh vién Puc Giang ¢ giai doan 2 cta dy an, bt dau thyuc hién tir 7-
2006. Nhur vy, c6 thé noi rang mé hinh nay c6 kha nang phat trién nhan rong.

Tuy nhién, day 1a mo6 hinh tu van hd tro cho nan nhan bao hanh giGi dat trong co so y t&€
ddu tien & Viét Nam duoc thuc hién trong khuon khé du 4n. Thuc t€ hién nay do tinh hinh qué
tai ctia cdc bénh vién, cling con nhitng y kién ban khoan vé viéc tang thém khoi lugng cong
viéc cho can bo, nhan vién y t&, trong qui ch€ chuyén mon bénh vién cua Bo Y t&€ chua cé qui
dinh vé t6 chiic hoat dong nay. Do d6, dé c6 diéu kién trién khai nhan rong cin phai c6 can ctt
phdp ly. Hiéu qua hoat dong ctia mo hinh tu van nay trong nang cao chét luong cham séc, diéu
tri 12 bang ching dé cdc nha hoach dinh chinh sdch clia Bo Y t€ nghién ctiu xem xét dua ra qui
dinh.

KET LUAN
TTTV la mo6 hinh tu van hé trg cho nan nhan bao hanh gidi dat trong co s y t€ dau tién &
Diic Giang, Ha Noi, duoc t6 chiic gon nhe, hoat dong trong mdéi quan hé phoi hop chit ché véi
cac khoa phong trong bénh vién.
Tir 3-2003 dén 11-2006 TTTV da tu van mot sé luong dang ké khach hang: 1461 ngudi
v6i 2426 luot. 44,63% khach hang dugc cac khoa phong cia Bénh vién Pic Giang chuyén
dén. TTTV da dap ung dugc yéu cau cham soc nguoi bénh mot cach toan dién hon; dap tmg
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dugc nhu cau tu van cua khach hang. 1204/2426 lugt tu van tir 1an thir 2 tré 1én (49,63%). Ti
1& tu van tir 4 - 7 1an chiém 14,88%, tu véan tir 8 1an tr 1én chiém 11,38%.

Mo hinh nay c6 kha ning phat trién nhan rong, tuy nhién dé c6 diéu kién trién khai nhan
rong can thiét phai ¢6 can ct phdp 1y qui dinh clia BO Y té.
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