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DANH GIA NANG LUC SU'C KHOE VA TINH TRANG SU’C KHOE
LIEN QUAN PEN CHAT LUQONG CUOC SONG CUA NGU'Ol DAN
DEN KHAM BENH NGOAI TRU TAI MOT SO CO' SO Y TE
GIAI POAN DICH COVID-19 O VIET NAM
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TOM TAT

Muc tiéu: Danh gia nang lwc strc khde va tinh trang strc khde lién quan chat lwong cudc
sbng cha nguwoi dan dén kham bénh ngoai tra tai mét sb co sé y té trong giai doan dich COVID-
19 & Viét Nam. DBéi twong va phwong phap: Nghién ciru mé ta cét ngang trén 3.947 nguoi
dan, tudi tir 18 dén 85 tudi, dén kham bénh ngoai tri tai 9 co s& y té (Bénh vién, trung tam y té)
tai Viét Nam. St dung bd cau hdi HLS-SF12 va SF-36. Két qua: Nhirtng ngudi co triéu ching
nghi nhiém COVID-19 c6 diém HRQoL thap (B =-7,92; p < 0,001). So sanh véi nguwdi khéng co
triéu ching nghi nhiém COVID-19 va diém nang luc strc khde thdp thi nguwoi cé triéu chirng
nghi nhiém COVID-19 c6 diém HRQoL < 20,62 (p < 0,001). Khi tdng 1 diém n&ng lwc stc khde,
ngwoi khéng cé triéu chirng nghi nhiém COVID-19 ¢6 diém HRQoL > 0,45; va ngudi co triéu
ching nghi nhiém COVID-19 > 0,43 (p < 0,001). Két luan: Kién thirc vé nadng luc strc khde tt
sé gilp ngwoi dan phong tranh nhiém bénh va nang cao chét lwong cudc sbéng trong giai doan
dai dich COVID-19.

* T khéa: COVID-19; Ngwai nghi nhiém COVID-19; Nang lwc strc khde; Strc khde lién
quan chét lwong cudc séng.

Evaluation of Health Literacy, Health-Related Quality of Life
among People in the Outpatient Department at some Medical
Facilities during the COVID-19 Pandemic in Vietnam

Summary

Objectives: To evaluate the health literacy (HL) and HRQoL status of people who visited
outpatient departments at some medical facilities during the COVID-19 pandemic. Subjects
and methods: A cross-sectional study was conducted on 3,947 participants in outpatient
departments in nine hospitals and health centers in Vietnam from 14 February to 2 March 2020.
Results: People with suspected COVID-19 symptoms (S-COVID-19-S) had a lower HRQoL-
score (B = -7.92; p < 0.001). In comparison to people without S-COVID-19-S and low HL,
those with S-COVID-19-S and low HL 20.62 lower HRQoL-score (p < 0.001), for the people
without S-COVID-19-S, 1 score increment of HL resulted in 0.45 higher HRQoL-score (p < 0.001),
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while for those people with S-COVID-19-S, 1 score increment of HL resulted in 0.43 higher
HRQoL-score (p< 0.001). Conclusion: The research showed that people with a good
knowledge of health literacy will help to prevent the infection and improve their health-related

quality of life during the COVID-19 pandemic.

* Keywords: COVID-19; Suspected COVID-19 symptoms; Health literacy; Health-related

quality of life.

DAT VAN BE

Pai dich COVID-19 da gay ra ganh
nang lén cho chinh pha, td chirc va céa
nhan. Bén canh ty 1& mac bénh va to
vong cao, dai dich con gay ra ndi s¢ hai,
hoang loan va cac van dé sic khde tam
than cho cdng déng dan cw va cham séc
strc khde cho nguwoi dan [1].

Nang lwc stre khde (Health Literacy - HL)
hay hiéu biét vé sirc khde dwoc dinh
nghia 1a kha nang tim, hiéu, thdm dinh va
ap dung théng tin lién quan dén stc khoe
c6 thé gilp cac hé théng chdm séc sirc
khde va cd nhan dat duwoc chat lwong
cham séc tét hon, gilp diéu chinh 16i
sbng, quan ly bénh tat, quyét dinh diéu tri
dé co stre khoe t6t hon [2]. Nang lwc strc
khée day di cho phép tao ra méi truong
strc khoe than thién, nang cao hiéu qua
cua viéc thwe hién chinh séach y té, gop
phan cham séc ban than, cham séc strc
khdée cong dong tét hon va tr dé lam
giam cac chi phi lién quan.

Nhirng ngwdi c6 van dé vé sic khde
va can dén kham chira bénh tai co sé y
té la dbi twong dé bi tén thuwong. Dai dich
COVID-19 xdy ra cang lam anh hwéng
dén sirc khde cua ho, dic biét déi voi
nhirng ngudi dén kham ngoai tra tai khoa
kham bénh vé&i céc triéu chirng nghi ngd
COVID-19. Tlr géc dd strc khdée cong
ddng, diéu quan trong la phai tim ra céc
yéu t6 bdo vé cb loi véi cac hanh vi hang
ngay lién quan dén sic khde, sirc khde

tinh than va chét lwong cudc séng. Do do,
ching t6i tién hanh nghién céu nay
nham: Banh gia tinh trang strc khde lién
quan dén chét luong cudc séng cia
nhirng nguwoi dan kham bénh ngoai tru tai
mot sé co s& y té trong giai doan dau cia
dai dich COVID-19 & Viét Nam.

POl TUONG VA PHUONG PHAP
NGHIEN CUU

1. Déi twong nghién ciru

Nhirtng ngwdi da dén tham kham tai
cac khoa kham bénh ngoai tru cia 6 bénh
vién va 3 trung tam y té trén khap Viét
Nam, trong dé cé 3 bénh vién va 1 trung
tam y té & mién Bac, 1 trung tam y té &
mién Trung, va 3 bénh vién va mét trung
tam y t& & phia Nam. Tat ca cac dbi
twong déu déng y tham gia nghién ctu.

2. Phwong phap nghién ctru

* Thiét ké nghién ctru: Nghién clru mod
ta ct ngang t ngay 14/2 - 2/3/2020.

* Chon mau va c& mau nghién ctru:
S&r dung phwong phap chon mau thuan
tién. T4t ca nhirtng ngwoi tham gia twr
18 - 85 tudi, hiéu tiéng Viét va khong cé
bét ky tinh trang bénh ly cép tinh nao khi
tham gia nghién ctru. Tdng sb cé 3.947
ngwdi dén kham tai 9 co s y té trén ca
nwéc tham gia phdng van, bao gém: Bénh
vién Quan y 103, Bénh vién Thai Nguyén,
Bénh vién Pai hoc Y Dwoc Hai Phong,
Trung tdm Y té Kién Thuy - Hai Phong,
Trung Tam y té huyén Triéu Phong - Hué,
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Bénh vién Thu Blc, Bénh vién Quan Tan
Pha, Bénh vién Quan 2, Trung tam Y té
quan Tha Bac - Thanh phé H6 Chi Minh.

* Céng cu thu thap sé liéu: Bang cau
héi HL dang ngan (HLS-SF12) bao gém
12 y dé danh gia kién thic vé strc khoe.
Bang khao sat mau ngan 36 muc (SF-36)
dé danh gia chat lwong cudc sbng lién
quan dén surc khoe.

* Noi dung nghién ccru:

- Nhan khau hoc xa héi va céc triéu
ching 1am sang nghi nhiém COVID-19:
Nhirng nguoi tham gia da duwoc hdi vé ly
do dén kham bénh ngoai tri va dwoc
sang loc dé tim c4c triéu chirng nghi ngo
COVID-19, vi du nhw céc triéu chirng phd
bién (sét, ho, khé th®) va it phd bién hon
cac triéu chirng (dau co, mét mai, nhic
dau, dau hong...). Nhitng ngudi di kham
tai phong kham ngoai tri véi bat ky trong
sb céc triéu chirng d6 dwoc phan loai &
c6 trieu ching nghi ngd COVID-19. Ho
ciing dwoc hdi vé tubi, gidi tinh, tinh trang
hén nhan, trinh d& hoc van, nghé nghiép,
kha nang trd tién thubc, dia vi xa hdi,
théi quen an udng, tinh trang hat thubc,
ubng rwou...

- Kién thirc v& nang lwc strc khoe:
Nang lwc stre khde (Health Literacy - HL)
dwoc danh gia bang bang cau héi dang
ngan (HLS-SF12), day la thwdc do toan
dién cta HL bao gbém tiép can, hiéu biét,
thdm dinh va ap dung théng tin y té trong
cham séc strc khoe, phdong ngtra bénh tat
va tang cwong stre khde. Bo cau hdi nay
da dwgc xac nhan va st dung & cac
nwéc chau A cling nhw Viét Nam. Nguoi
phéng van tré 1&i tieng muc trén thang do
Likert 4 diém tlr 1 = rat khé dén 4 = rat
dé. Piém chi s6 HL dwoc chuan hoa
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thanh ma tran tir 0 dén 50, st dung cong
thirc sau:

Chi s6 = (Diém trung binh - 1) x (50/3)

Chi sb: chi s6 cu thé can chuyén dbi tir
thang diém 4 sang thang diém 50.

Piém trung binh: diém trung binh cua
chi s6 & thang diém 4.

1: gia tri thAp nhéat cia thang diém 4
(dé co gid ti nhé nhét Ia 0 & thang diém 50).

3: vang gia tri cua sé trung binh cua
chi sé.

50: gia tri I6n nhét cda thang do cén
chuyén dbi.

Sau khi dwoc chuyén déi sang thang
diém 50, nang luc strc khde dwoc chia ra
thanh 4 m&c d6 nhw sau: Nang lwc strc
khoée yéu: 0 - 25 diém; gap mot vai van dé
vé nang luc strc khde: > 25 - 33 diém; di
nang lwc strc khde: > 33 - 42 diém; nang
lwe stre khoe cao: > 42 - 50 diém.

- Chét lvong cudc sbng lién quan dén
strc khde (HRQoL): Chét lwong cudc sbng
lién quan dén sirc khde dwoc danh gia
bang cach s dung khao sat mau ngan
36 muc (RAND-36). Cac thuat toan tinh
diém dwoc dwa ra chi tiét trong huwéng
dan s dung. Piém duoc tinh toan c6 thé
nam trong khoang tir 0 dén 100, v&i diém
cao hon thé hién chat lwong cudc sbng
lién quan dén stre khée tét hon.

* Phuong phap xa ly div ligu:

St dung phan mém Epi Data 3.1 dé
nhap liéu va x& ly dir liéu bang phan
mém Stata v14.0. C4c test thong ké Chi-
squared va one-way ANOVA da dwoc s
dung dé so sanh danh gia nang luc stic
khée v&i chéat lwong cudc sbng dbi twong
nghién ctu. Mirc y nghia théng ké dwoc
dat & gia tri p < 0,05.
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* Van dé y dire trong nghién ctru:

Pé cwong nghién ciu da dwoc phé duyét bdi tieng bénh vién tham gia. Nghién ctru
khéng gay hai cho strc khée va tdm ly cia dbi twong nghién ciru. Bbi twong nghién
ctu khéng phai trd bat ky mét khoan tién nao cho nghién ctu. Bdo dam tuyét déi bi
mat théng tin ca nhan cho dbi twong nghién ciru.

KET QUA NGHIEN cUrU
1. Pac diém cua ngwoi tham gia

Béng 1: Dac diém chung va diém nang lyc sic khde, chat lwong cudc sbng
lién quan dén strc khde cla ngudi tham gia.

Téng sé, HRQoL
(n = 3.947), (%) X+sD p*

Ly do dén phong kham ngoai tra* < 0,001
Khéng cé triéu chirng nghi nge> COVID-19 2.560 (64,9) 73,6 £15,2
Cé triéu chirng nghi ngo COVID-19 1.387 (35,1) 62,1 +18,8

Tudi, ndm < 0,001
18-39 1.788 (45,3) 74,3 +15,6
40 - 59 1.231 (31,2) 69,6 17,1
=60 928 (23,5) 60,6 + 17,9

Gidi tinh < 0,001
N 2.197 (55,7) 68,3 +17,7
Nam 1.747 (44,3) 71,2+171

Tinh trang hén nhéan < 0,001
Chua tirng két hon 865 (22,0) 75,3+ 15,5
D4 tirng két hon 3.070 (78,0) 67,9+ 17,6

Giao duc < 0,001
Tiéu hoc hodc mu chi 347 (8,8) 55,1 £19,7
Trung hoc co s& 869 (22,1) 68,3 +16,4
Trung hoc phé théng 1.083 (27,5) 72,3 +15,5
Cao dang / dai hoc tré 1én 1.639 (41,6) 71,5+17,2

Nghé nghiép < 0,001
Co viéc lam 753 (19,2) 72,6 £17,9
Kinh doanh riéng 1.402 (35,7) 69,7 £17,2
Khéac 1.770 (45,1) 68,1 £17,3
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Téng s6, HRQoL
(n = 3.947), (%) XigD p’

Kha nang chi tra tién thuéc < 0,001
R4t hodc kha khé 1.764 (44,7) 65,1 £17,8
R4t hoac kha dé dang 2.182 (55,3) 73,2+16,3

Dia vi xa hoéi < 0,001
Thép 482 (12,2) 59,5+ 18,3
Trung binh hoac cao 3.464 (87,8) 71,0 £16,9

Bénh két hop < 0,001
Khong 3.309 (84,4) 70,8 £ 16,8
M6t hoac nhidu 611 (15,6) 63,3 + 19,4

Hat thube 0,662
Co 471 (12,0) 69,9 + 18,4
Khong 3.465 (88,0) 69,6 +17,3

Udng rvou 0,080
Cé 1.257 (32,1) 70,3+17,2
Khong 2.658 (67,9) 69,3 +17.,6

Théi quen &n uéng ** 0,64
An ubng it lanh manh hon 2.931 (74,6) 69,6 +17,8
An ubng lanh manh 996 (25,4) 69,9 + 16,4

Chi s6 Nang lwc strc khoe, ¥ +sD 299177
Piém Chét lvong cudc séng, X + SD 69,6 £17,5

¥: Két qué clia kiém tra ANOVA.
*: C4c triéu chirng nghi ngor COVID-19 bao gém triéu chirng théng thuong (sét, ho,
khé thé), triéu ching it gdp hon (dau co, mét méi, tiét dom, 10 1an, nhire dau, dau cb

hong, dau bung kinh, dau nguwc, ho ra méu, tiéu chdy va budn nén/nén).

**: Moi nguoi dugc héi liéu théi quen &n ubng clia ho dang tré nén t6i té hon, tot hon
hay khéng thay déi trong giai doan dich COVID-19 buing phét so v&i truée khi bung phét.

Tudi trung binh cta déi twong nghién ctu 1a 44,4 + 17,0 tudi, vdi 23,5% twv = 60
tudi. Trong sb tat ca nhivng nguwdi tham gia, 44,3% 1a nam gidi, va 35,1% nguoi dén
kham ngoai tri v&i cac triéu chirng nghi ngd nhiém COVID-19. Diém trung binh cla
chi s6 HL va HRQoL lan lwot 14 29,9 + 7,7 va 69,6 + 17,5. Biém HRQoL thap hon dang
ké & nhirtng nguwdi cd S-COVID-19-S va thay dbi theo cac nhém tubi, gidi tinh, tinh
trang hén nhan, gido duc, nghé nghiép, kha nang chi tra cho thudc men, dia vi xa héi,
bénh két hop, va théi quen an udng (p < 0,001; Bang 1).
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2. Cac yéu t6 anh hwéng sire khée lién quan dén chat lwong cudc séng

Bang 2: Cac yéu t6 anh hwdng strc khde lién quan dén chat lwong cudc sdng cia

nhirng ngudi dén kham ngoai trd (n = 3.947).

HRQoL
Bién sé Do bién Da bién
OR (95%Cl) p OR (95%Cl) P
Ly do dén kham bénh ngoai tra
ggoyl%f:fgtneu chirng nghi ngo 0,00 0.00
C6 triéu chirng nghi ngd COVID-19 11,53 < 0,001 792 < 0,001
(-12,6; -10,45) (-8,95; -6,89)
Tuéi
18 -39 0,00 0,00
40 - 59 A < 0,001 091 0,141
(-5,91; -3,50) (-2,11; 0,30)
> 60 19,65 < 0,001 9,60 < 0,001
(-14,96; -12,33) (-5,13; -2,08)
Gigi tinh
N gioi 0,00 0,00
Nam gi6i 2,85 (1,76; 3,95) <0,001 | 1,89(0,82;2,95) | <0,001
Tinh trang h6n nhan
Chuwa tirng két hon 0,00 0,00
Da tirng két hon -7,31 (-8,61; -6,02) <0,001 | -2,82(-4,12;-1,51) | < 0,001
Giao duc
Tiéu hoc hodc mu chir 0,00 0,00
Trung hoc co s& 13,20 (11,11;15,28) | < 0,001 6,82 (4,85;8,78) | < 0,001
Trung hoc ph6 théng 17,15 (15,12; 19,17) < 0,001 6,70 (4,71; 8,69) < 0,001
Cao dang / dai hoc tré 1én 16,40 (14,45;18,35) | < 0,001 4,70 (2,66;6,75) | < 0,001
Nghé nghiép
Cé viéc lam 0,00 0,00
Kinh doanh riéng -2.88 (-4.42; -1.34) < 0,001 2,25 (0,73; 3,77) 0,004
Khac -4,53 (-6,01;-3,05) | < 0,001 0,18 (-1,26;1,61) | 0,808
Bién sé HRQoL
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Do bién Pa bién
OR (95%Cl) p OR (95%Cl) P
Kha nang tra tién thubc
R4t hoac kha kho 0,00 0,00
R4t hoac kha dé dang 8.13 (7,06;9,19) <0,001 | 2,75(1,74;3,76) | <0,001
Dia vi xa hoéi
Thép 0,00 0,00
Trung binh ho&c cao 11,54 (9,92; 13,17) < 0,001 4,62 (3,09; 6,15) | < 0,001
Bénh di kém
Khong 0,00 0,00
Mét ho&c nhiéu -7,44 (-8,93; -5,96) < 0,001 -2,81 (-4,18;-1,45) | < 0,001
Hut thuée
Co 0,00
Khéng -0,38 (-2,06; 1,31) 0,662
Uéng ruou
Cé 0,00 0,00
Khong -1,05 (-2,22; 0,13) 0,080 1,74 (0,61; 2,87) 0,003
Théi quen &n ubng
An uéng it lanh manh hon 0,00
An ubng lanh manh 0,30 (-0,96; 1,55) 0,642
Chi sé HL (tang 1 diém) 0,94 (0,87; 1,00) < 0,001 0,59 (0,52;0,66) | < 0,001

HRQoL: Chét lwong cudc sbng lién quan dén strc khde; OR: Ty suét chénh;

Cl: Khoang tin cay

Trong phan tich don bién, diém HRQoL
thdp hon dang ké & nhirng ngudi co triéu
chirng nghi ng®& nhiém COVID-19, I&on
tudi hon, da tng két hén, kinh doanh
riéng hoadc 1am nghé khac hodc mac bénh
man tinh di kém (p < 0,05; Bang 2). Biém
s6 HRQoL cao hon dang ké & nam gii
va & nhitng ngudi co trinh d6 hoc van
cao hon, v&i kha nang chi tra cho thubc
men tét hon, cé dia vi x& hoi trung binh
ho&c cao, va nhitng nguoi cé hiéu biét
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strc khée cao hon so vé&i nhém con lai
(p < 0,05; Bang 2).

Trong phan tich da bién, diém HRQoL
thdp hon dang ké & nhitng ngudi co
triéu ching nghi ngd nhiém COVID-19
(B = -7,92; KTC 95% = -8,95; -6,89;
p < 0,001), tlr 60 tudi tr& l1én (B = -3,60;
KTC 95% = -5,13; -2,08; p < 0,001), da
trng két hon (B = -2,82; KTC 95% = -4,12;
-1,51; p < 0,001), méc bénh man tinh di
kem (B = -2,81; KTC 95% = -4,18; -1,45;



TAP CHi ¥ DUGC HOC QUAN SU SO PAC BIET CHUYEN DE VE COVID-19

p < 0,001; Béng 2). Diém HRQoL cao hon
dang ké & nam gidi (B = 1,89; KTC 95%
= 0,82; 2,95; p = 0,001), va & nhirng
ngwoi cd trinh dé hoc van sau dai hoc
(B =6,82; KTC 95% = 4,85; 8,78; p < 0,001)
ddi véi trung hoc co s& (B = 6,70; KTC
95%= 4,71; 8,69; p < 0,001) dbi v&i trung
hoc phé thong; va (B = 4,70; KTC 95% = 2,66;
6,75; p < 0,001) déi v&i cao dang/dai hoc
tréd 1én, & nhirng nguwoi kinh doanh riéng

(B =2,25; KTC 95% = 0,73; 3,77; p = 0,004),
& nhirtng ngwdi cé kha nang chi tra thubc
t6t hon (B = 2,75; KTC 95% = 1,74; 3,76;
p < 0,001), & nhirng nguwoi cb dia vi xa
héi trung binh hoac cao (B = 4,62; KTC
95% = 3,09; 6,15; p < 0,001), & nhirng
ngwdi khéng uéng rwou (B = 1,74; KTC
95% = 0,61; 2,87; p = 0,003), va & nhirng
nguwdi c6 HL cao hon (B = 0,59; KTC
95% = 0,52; 0,66; p < 0,001; Bang 2).

3. Anh hwéng cua viéc diéu chinh kién thirc vé nang lwc sirc khée déi voi
chat lwong cudc séng ngwei tham gia nghién ciru

Bang 3: Anh huéng cla cac triéu chirng nghi nge» COVID-19 va hiéu biét vé sirc
khoe dbi voi chat lwong cude sbng lién quan dén strc khde (n = 3.947).

HRQolL
M6 hinh 1 M6 hinh 2
B (95%Cl) 4] B (95%Cl) P
Khéng c6 triéu ching nghi ngo
COVID-19 0,00 0.00
-24.,88 -20,62
Cé triéu chirng nghi ngo COVID-19 < 0,001 < 0,001
(-28,8; -20,90) (-24,6;-16,62)
) N 0,66 0,45
Chi s6 HL (tang 1 diém) < 0,001 < 0,001
(0,58;0,73) (0,37; 0,54)
5 trie ; i nac - 0,54 0,43
Co,trlieu chuing nghllxngo’ COVID-19 x < 0,001 < 0,001
Chi s6 HL (tang 1 diém) (0,41;0,68) (0,30; 0,57)

M6 hinh 1: Twong tac gitka co triéu chirng nghi ngor COVID-19 va nang Iwc strc khde.

Mé hinh 2: Twong tac gitra co triéu chieng nghi ngo COVID-19 va nang lwc stre khoe
sau khi dwoc diéu chinh vé trinh d6 hoc van, dia vi xa héi, nghé nghiép, kha ndng chi
tr thubéc men, théi quen &n ubng, bénh di kém, va ubng ruou.

HRQoL: Chét lwong cubc séng lién quan dén strc khde; B: Hé sb hbi quy;

Cl: Khoang tin cay.
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Két qua phan tich twong tac cho thay
rang so v&i nhitng ngwdi khdng cé triéu
ching nghi ng& bi COVID-19 va HL thép,
thi nhirng ngudi ¢ triéu chirng nghi ngd
bi COVID-19 va HL th4p c6 diém HRQoL
< 20,62 (B = -20,62; KTC 95% = -24,63; -
16,62; p < 0,001);

Dbi voi nhitng ngwoi khong ¢ triéu
chirng nghi ng& bi COVID-19, tang 1
diém cta HL dan dén diém HRQoL cao
hon 0,45 (B = 0,45; KTC 95% = 0,37;
0,54; p < 0,001), trong khi dbi v&i nhirng
nguwoi co trieu chirng nghi ngd bi COVID-
19, tang 1 diém cha HL c6 diém HRQoL
cao hon 0,43 (B = 0,43; KTC 95% = 0,30;
0,57; p < 0,001; Bang 3). Sy khac biét
gitra hai nhém 1a c6 y nghia théng ké vai
p < 0,001.

BAN LUAN

Két qua nghién ctu cho thdy nhirng
ngwoi cé triéu chirng nghi ngd COVID-19
nhin chung c6 HRQoL thap, tuy nhién néu
HL cang cao thi HRQoL cang tang. Kién
thirc vé nang lwc strc khde duoc cho 1a
mot yéu t6 bdo vé dé cai thien HRQoL
cua nguwoi dan trong dich COVID-19, dac
biét 1a ddi v&i nhitng ngudi co triéu
ching nghi ngd bi COVID-19. Do dé, dé
cai thién kién thirc vé sirc khde va kiém
soat dich bénh ciling nhw hau qua cua né
trong thoi gian bung phét dich, cac chinh
pht trwéc hét phai nhan ra COVID-19
nhw mdt mbéi quan tdm cap bach vé strc
khdée céng dong; va can tim ra sw can
bang gitra strc khde cong ddng va quyén
tw do ngwdi dan, cling nhw sy nhay cam
vé van héa. Chinh pht can cung cép cho
cobng ching théng tin va kién thic cap
nhat, kip thei, chinh xac, minh bach, ngan
gon, don gian vé dich bénh, kha nang gay
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bénh va kha nang lay truyén gidp kiém
soat dich bénh tét hon.

Tai Viét Nam, cac nha lanh dao da va
dang truc tiép dan dat ngudi dan trong
viec phong, kiém soat va chéng lai
COVID-19. Nang lwc san sang rng phd
véi dich bénh cia cac co s& y té& can
dwoc duy tri va tang cwong dé dat duoc
hiéu qua ng phé truwde dai dich [6]. B Y
té Viét Nam da va dang chi dao tat ca céc
hoat déng y té, cac td chirc & tat ca cac
cap va phdi hop véi cac nganh khac dé
két néi v&i ngwdi dan, nham ngan ngira
va kiém soat dich bénh [7]. Ngoai ra, dé
nang cao hiéu biét ctiia ca nhan vé sirc
khoe, ngwoi dan nén tang cwdng hoc tap,
tiép can cac ngudn thdng tin chinh théng,
htru ich cho slrc khdée nhw xem cac
chwong trinh truyén hinh lién quan dén
strc khde, doc cac trang web chinh thirc
théng tin vé phong chéng dich bénh, bao
vé strc khde..., gop phan day manh céng
tac ngan ngtra va kiém soat dich COVID-19
néi riéng cing nhw cac bénh truyén
nhiém néi chung.

KET LUAN

Nghién clru cho thdy, trong dai dich
COVID-19 toan cau, nhirng ngudi cé triéu
ching nghi ng& COVID-19 khi dén kham
ngoai tr0 tai cac co s& y t& thuwong cod
chét lwong cudc sbng & marc thap. Mic
dd hiéu biét tét vé strc khde sé gitp ho cd
nhitng quyét dinh chinh x&c gilp nang
cao strc khde tinh than, thé chat va chat
lwong cudc séng. N& luc cua tirng ca
nhan va Chinh phu trong viéc nang cao
hiéu biét vé nang lwc stirc khde co thé
dong gop dang ké vao céng cudc ngan
nglra va kiém soét dai dich COVID-19.
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