Tap chi Khoa hoc 2008:9 122-131 Truong Pai hoc Can Tho

SU THOA MAN, QUAN TAM VA TRUNG THANH
DPOI VOI CA CUANGUOI TIEU DUNG O
CAC THI TRUONG PHIA NAM
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ABSTRACT

The first purpose of this study is to consider the mediators in the relationship between the
TPB variables — satisfaction, social norms and behavioral control — and repurchase
loyalty toward fish. In addition, a cross-sectional analysis is also conducted to explore
the differences in different market situations. The results showed that the involvement and
attitudinal loyalty played mediating role for the effects of satisfaction, social norms and
perceived behavioral control on repurchase loyalty. The findings from a cross-sectional
analysis indicated that satisfaction, in almost cases, had the strongest effect. Social norms
played a more important role in explaining attitudinal loyalty compared with behavioral
control, while involvement was explained by behavioral control better than social norms.
Lastly, the evidences in the difference across different markets were also found.
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TOM TAT

Muc dich cia nghién ciru nay nham xem xét cdc bién trung gian trong méi quan hé giira
cdc bién TPB - su théa man, danh hwong xd hoi va kiém sodt hanh vi - va su trung thanh
hanh vi mua hang ldp lai @i véi cdc san pham cd. Bén canh d6, mot phan tich chéo ciing
dwoc thie hién nham kham phd cdc khdc biét & cdc tinh hudng thi truong khdc nhau .Két
qua da chi ra rang sw quan tam va trung thanh thdi do giik vai tro trung gian cho cdc tdc
dong cua sw thoa man, anh huong xa hgi va kiém sodt hanh vi lén su trung thanh hanh vi
mua hang Idp lai. Cac phdt hién tir phdn tich chéo ciing cho thdy su théa man, trong hau
hét truong hop, c6 tac dong manh nhat. Anh hwéng xd héi gite vai tro quan trong hon
trong viéc giai thich sy trung thanh thai do so voi kiém sodt hanh vi, nguoc lai kiém sodt
hanh vi gidi thich sw quan tam t6t hon so véi anh hwéng xa héi. Cudi ciing, cdc chirng cir
vé su khdc biét gitta cdc thi trieong khdc nhau ciing diege tim thdy.
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