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ABSTRACT

Training curriculum ought to be regularly evaluated so as to help the institutions to
identify their strength, weakness and consequently to modify their programmes. One of
the most valuable factors in the assessment process is the evalutaion by the alumni and
the current students. This article describes and analyses the data collected from 564
questionnaires and 131 interviews given by students and alumni evaluating the training
programme quality in areas of (1) professional knowledge, (2) pedagogical competence,
(3) application of active teaching methods, (4) activities of assessing students’ learning
process and (5) enhancement of students’ living skills and life-long learning. The
research subjects (1) gave “fairly good” evaluation to the curriculum, teaching methods,
activities of assessing students’ learning process in the School of Education, i.e the latter
the better; (2) confirmed their own weaknesses in consulting high school students and
organizing extra curriculum actitivities; (3) emphasized the importance of enhancing
students’ critical thinking, creativity and life-long learing. This research result was used
in the process of developing the 135-credit training programme of the School.

Keywords: curriculum assessment, learing methods, assessing methods, improving
training quality

Title: Assessing the effectiveness of the high school teacher training programme of the
School of Education, Can Tho University from the Perspectives of Its Students
and Alumni

TOM TAT

Churong trinh dao tao can dwoc thuong xuyén danh gia dé givip co so dao tao nhdn ra cdc
wu, khuyét diém, nham chinh sira, hoan thién chwong trinh. Mot trong nhitng nhén té
danh gia chwong trinh co gia tri la sinh vién va cuu sinh vién. Bai bao nay trinh bay va
phan tich y kién danh gia ciia 564 sinh vién va 131 cwu sinh vién cia Khoa Sw pham,
triwong Pai hoc Can Tho, tir khéa 25 dén khéa 30 vé (1) kién thirc chuyén mon, (2) nghiép
vu sw pham, (3) viéc sir dung phwong phap day hoc tich cuc, (4) hoat dong danh gid ket
qua hoc tdp cua sinh vién va (5) viéc phat trién cac ky nang song va hoc tap suét doi cho
nguoi hoc. Cdc doi twong nghién ciru da: (1) danh gid kha tot vé chwong trinh, phirong
phdp day hoc, phwong phdp danh gid két qua hoc tdp cua sinh vién ma khoa da thyc hién
trong nhitng nam qua; (2) khang dinh diém yeu cua sinh vién la cong tac chu nhi¢m [dp,
ky ndng t6 chirc cdc hoat dong tdp thé; (3) nhan manh viéc can tang cuong nang lyc tu
duy, nang lyc sang tao, khd ndng hoc tdp suét doi cho nguwoi hoc. Két qua nghién civu nay
da duoc su dung trong qua trinh xdy dung lai chwong trinh 135 tin chi cua Khoa Su
pham.

Tw khoa: danh gia chwong trinh dao tao, phwong phdap hoc, phwong phap danh gia,
néng cao chit lwong dao tao

1 Khoa Su Pham, Truong Pai hoc Can Tho
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1 NHUNG VAN DPE CHUNG VE PANH GIA CHUONG TRIiNH PAO TAO
1.1 Vai tro cia hoat dong danh gia chwong trinh dao tao

Dénh gia chuong trinh dao tao (CTDT) 1a mot hoat dong then chdt trong qué trinh
kiém dinh chat lugng co s dao tao. Kiém dinh chat luong giup xa hoi thiy bang
chtng xac thuc vé chat luong cia cac co s¢ dao tao dong thoi giup co so ddo tao
6 co hoi ti phan tich chit luong cua minh, tir 46 nang cao chat lwong CTDT va
cling nhu chat luqng giang day. Porteous, N., Stewart, P., Sheldrick, B. & Sales,
P. (1997) cho rang: “Panh gia chwong trinh (CT) 14 su thu thap cén than cac thong
tin vé mot CT hodc mot vai khia canh ctia mot CT dé ra cac quyét dinh can thiét
d6i véi CT do... 1a nhimg hoat dong co6 tinh h¢ théng, ndm trong mot tién trinh;
cac hoat dong nay nham kiém tra toan bd cac khia canh hay mot khia canh ctua CT:
dau vao caa CT, cac hoat dong thuc hién CT, cac nhém khach hang st dung CT,
cac két qua (cac dau ra) va lam thé nao dé sir dung c6 hiéu qua cac ngudn luc”.

1.2 DPanh gia chuwong trinh dao tao gido vién

Theo xu hudng chung cua thé gi01, cong tac kiém dinh chét lugng dao tao & nudc
ta din dan duogc thé ché hoa. Thang 12 nam 2004, B6 Giao duc va Pao tao
(GD & PT) da ban hanh Quy dinh tam thoi vé kiém dinh chat heong truong dai
hoc (kém theo Quyét dinh s6: 38/2004/QD-BGD&DT ngay 02 thang 12 nim 2004
ctia Bo truong Bo GD&DT) - goi tit 1a Bé tiéu chuan KDCLPH ciia B6 GD&DT.
Quy dinh nay néu rd 10 tiéu chuan dé danh gia mot truong dai hoc (PH) gom:
(1) Str mang va muc tiéu cua truong PH; (2) T6 chic va quan ly; (3) CTDT;
(4) Céc hoat dong dao tao; (5) Boi ngli can bd quan 1y, gidng vién va nhan vién
(6) Ngudi hoc; (7) Nghién ctru khoa hoc va phat trién cong nghé; (8) Hoat dong
hop tac quéc té: (9) Thu vi¢n, trang thiét bi hoc tdp va co so vat chat khac;
(10) Tai chinh va quan 1y tai chinh.

Thang 2 nam 2008, B6 GD & DT ban hanh Quy dink vé tiéu chudan danh gid chat
lwong Chuong trinh ddo tao gido vién Trung hoc phé théng (GV THPT) trinh d¢
Pai hoc (kém theo quyét dinh s6: 03/2008/QbD-BGDDT ngay 04 thang 02 nam
2008). Bo tiéu chuan nay gém co 7 tiéu chuan: (1) Muc tiéu, t6 chic va quan 1y
dao tao GV THPT; (2) CT va céc hoat dong dao tao GV THPT; (3) Doi ngii giang
vién tham gia CTPT GV THPT; (4) Ngudi hoc va cong tac hd trg ngudi hoc;
(5) Thu vién, trang thiét bi day hoc va cac co so vat chat khac hd trg CTDT GV
Pho thong trung hoc (PTTH); (6) Cong tac tai chinh phuc vu CTDT GV THPT;
(7) Cong tac danh gia sinh vién (SV) tét nghiép CTDT GV THPT va tu véan
viéc lam.

Dua trén bd tiéu chuin nay, mot sb truong dai hoc trong nudc dang tién hanh
tu danh gia CTDT GV THPT. Tuy nhién, chua c6 truong nao hoan thanh bao cao
tu danh gia. CTDT GV cua Khoa Su pham (KSP), Truong Pai hoc Can Tho
(PHCT) cling chua dugc danh gid mot cach khoa hoc, h¢ théng. Do vay, chung toi
d3 thyc hién dé tai nghién ciru khoa hoc “Pdnh gid két qua dao tao gido vién ciia
Khoa Sw pham, Truwong Pai hoc Can Tho thong qua viéc khdo sdt cac doi twong
sinh vién, cyu sinh vién, tir khéa 25 dén khéa 30”. Y kién danh gia cua sinh vién,
cuu SV 1a mot kénh thong tin quan trong va dang tin cdy vi day 1a nhimng ddi tuong
truc tiép thu huéng CTDT cua cac co sé dao tao.
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2 PHUONG PHAP NGHIEN CUU

2.1 Cau héi nghién ciru

Thuce hién dé tai nay chung t6i nham tra 101 cac cdu hoi nghién ctru sau:

— Céc SV KSP khoa 29, 30 danh gia nhu thé nao vé hiéu qua cua viéc d6i méi
Phuong phap day hoc (PPDH), Phuong phap danh gia (PPDG) cta cac can bd
giang day KSP, Truong PHCT vé ca hai CT cii va méi1 (CT tin chi) ?

~ Céc GV nguyén 1a SV KSP hién dang giang day ¢ mot sb truong THPT ving
dong bang song Cuu Long (PBSCL) danh gia nhu thé nao doi véi hi€u qua dao
tao GV cua KSP veé kién thire chuyén mon, ky néng su pham (SP), k§ nang to
chure cac hoat dong giao duc (GD) trong treong pho thong (PT)?

~ KSP can c6 nhiing thay doi gi vé CT, néi dung dao tao va PPDH, PPDG két
qua hoc tap cua SV dé nang cao chat lugng dao tao ?

2.2 Thiét ké nghién ciru va cong cu thu thap so liéu

Chung t6i dung phwong phap nghién ciru mé ta (descriptive approach) dé thuc
hién d¢ tai nay. Theo James P. Key (1997): “Nghién ctru md ta dugc st dung dé
c6 duoc thong tin lién quan vé hién trang cia mot hién tuong dé mo ta “nhitng van
dé hién hiru” lién quan dén cac yéu t6 hodc cac diéu kién ciia mot tinh hubng. Cac
phuong phap thu thap s6 liéu rat da dang tur diéu tra mo ta hién trang, nghién ciru
moi lién quan giita cac yéu to cho dén nghién ctru cic dinh cic thay doi theo
thot gian”

Chat luong CTDT cua KSP s& dugc thu thap qua cac thanh t6 sau: (1) Kién thirc
chuyén mon; (2) Nghiép vu SP; (3) Viéc sir dung PPDH tich cuc; (4) PPDG két
qua hoc tap cua SV; va (5) viéc phat trién cac k¥ nang sdng va hoc tap sudt doi cho
nguoi hoc.

Dé tra 101 cac cau hoi nghién ctru néu trén, chung toi thiét ké 3 céng cu thu thap sb

liéu nhu sau:

~ Phiéu diéu tra y kién SV;

- Bang phong véan SV;

— Phiéu diéu tra ¥ kién cyu SV KSP hién dang giang day & mot sé truong THPT
vung BBSCL;

Su da dang vé cac cong cu thu thap so liéu giip ching t61 khic phuc, bd sung cac
nhuoc diém cua timg loai cong cu thu thap sb liéu.

2.3 Pbi twgng tham gia nghién ciru

- 564 SV nam thtr 4 cua tit ca 11 nganh dao tao GV cua hai khoéa 29, 30 cua
KSP, Truong DPHCT. Ching t6i chon d6i twong SV nay vi ho di co du kién
thirc va trinh d6 dé nhan xét, danh gia vé CTPT cua khoa ciing nhu PPDH,
PPDG cua can b giang day (CBGD) trong khoa.

- 35SV tham gia phong van 1a SV nam thir 4 (khoa 30) cua 12 nganh: Toan: 3,
Toan — Tin: 3, Ly: 3, Ly — Tin: 3, Hoa: 3, Sinh: 3, Sinh — K¥ thuit ndng
nghi¢p: 3, Van: 3, Su: 3, Dia: 3, Anh van: 2, Phdp van: 3, voi 3 trinh do: gioi,
kha, trung binh (diém trung binh tich lily cia 7 hoc ky). Pay la nhiing ngudi
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hoc ca hai CT: cii (nién ché) va méi (CT tin chi) nén c6 diéu kién so sanh uu,
nhuoc diém cua hai CT. Sy da dang vé trinh d6 ctia SV gitip chiing t6i thu thip
dugc thong tin tir nhiu goc do va quan diém khac nhau.

~ 131 cyu SV tir khoa 25 dén khoa 28 cua KSP, Truong DHCT hién dang 1a GV
& cac trudng PTTH. Chung t6i chon dbi twong nay vi sau khi ra trudng, trong
qua trinh co xat voi thuc té, cac cyu SV c6 diéu kién dé nhan xét vé mic do
thiéu, du cta nhimg kién thirc va k¥ ning ma ho di duoc trang bi trong subt 4
nam hoc & KSP, Truong PHCT.

2.4 Tién trinh thu thap va xir Iy s6 liéu

~ Phat phiéu diéu tra cho 564 SV khoéa 30, khoa 29 va thu lai sau 3-7 ngay.
So luong phiéu diéu tra thu lai dat 100%.

~ Phong van tryc tiép 35 SV khoa 30 cua khoa. Thanh phan can bo tham gia
phong van SV 1a nhitng thanh vién trong nhém nghién ctru va hai CBGD nam
rat vitng vé PPDH, PPPG va CTDT cua khoa. Noi dung cac cudc phong van
dugc ghi chép cu the, chi tiét nhung khong ghi 4m vi ching t6i khong mudn SV
dugc phong van bi ap lyc. Mdi cudc phong van kéo dai trung binh 60 phut.
Thoi gian phong van kéo dai trong ntra thang, sau khi SV di thyc tip vé. Tong
s6 thoi gian phong van 1a 35 gio.

- Trén co sé cac sé liu da co, chung t61 phén tich va xu ly sd liéu bang cach
dung cac phan mém SPSS dé phan tich s6 liéu dinh luong va sir dung cong cu

“content analysis” (tam dich la phan tich noi dung) voi su hd trg cia phan mém

atlas.ti phién ban 5.5. dé phén tich s liéu dinh tinh.

3 KET QUA KHAO SAT VA THAO LUAN KET QUA KHAO SAT
3.1 Y kién ciia sinh vién khéa 29 va 30 (qua bang héi)

Bang 1 trinh bay két qua thong ké mo ta danh gia chung toan CT va danh gia ting
thanh t6 cua cac CT.
Bing 1: Két qua thong ké y kién SV khéa 29, 30 (N =564)

S6 lugng  Diémnho  Diémon trucnlg o Polen
nhat nhat (M) chuan
Kién thirc chuyén mén 564 1.00 4.14 3.43 44
Nghiép vu su pham 564 2.13 4.56 3.58 42
Str dung PP DH tich cyc 564 1.86 4.86 3.38 52
Panh gia két qua 564 1.50 5.00 3.62 .56
Phat trién nang luc khac 564 1.00 5.00 3.79 .64
Danh gia chung 564 2.23 4.43 3.56 .38

Thao luan: Nhin chung SV khoa 29 va 30 tham gia nghién ctru nay danh gia CTDT
ma minh dang theo hoc 13 kha tot (M=3.56/5.0). Tt ca cac thanh t6 kién thirc
chuyén moén, nghiép vu SP, sir dung PPDH tich cuc, danh gia két qua hoc tap, phat
trién cac nang lyc khac déu duoc SV danh gia ¢ muc do gan nhu hai long hodc
ddng ¥. Cac chi s trung binh cua cac thanh to nay déu cao hon 3.0 va hoat dong
phat trién cac ning lwc khac cho SV 1a thanh t6 duoc danh gia cao nhét so voi
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céc thanh t0 khac (M=3.79). Piéu nay cho thdy CTPT ciing nhu PPDH, PPDG cua
KSP trong nhitng nam qua da dap ung kha t6t yéu cau cua ngudi hoc. Déc biét,
khoa da chu trong viéc phat trién cac nang luc tu duy, phé phan, danh gia, nang luc
hoc tap sudt doi cho nguoi hoc.

3.2 Y kién ciia curu sinh vién tir khéa 25 — 28 (N=131)

Bang 2: Két qua thong ké y Kkién cyru sinh vién

.2 , A1z Chi so
Sé lugng  Diemaho Diemlon oo pg lech
nhat nhat (M)
Kién thirc chuyén mon 131 1.44 4.08 2.50 49
Nghiép vu su pham 131 2.60 4.69 3.54 41
St dung PPDH tich cuc 131 1.67 4.50 3.21 54
Pénh gia két qua 131 1.40 4.60 3.51 75
Phat trién ning luc khac 131 2.00 3.20 2.60 .85
Danh gia chung 131 2.13 3.99 3.10 40

Céc cyu SV tir khoa 25 dén khoa 28 tham gia nghién ciru nay danh gia CT ma
minh di theo hoc 1a kha t6t (M=3.10/5.0). Tt ca cac thanh té kién thirc nghiép vu
su pham (NVSP), sir dung PPDH tich cuc, danh gia ket qua hoc tap déu duoc danh
gia & mirc d§ gan nhu hai long hoac dong y. Céc chi sb trung binh cua cac thanh t6
nay déu cao hon 3. Tuy nhién, 2 thanh 4 kién thirc chuyén mon va phat trién cac
nang luc khac chua duoc danh gia cao (M= 2.50 va M=2.60). Hoat dong phat trién
nang luc NVSP va danh gia két qua hoc tip dugc danh gia cao nhat (M=3.54 va
M=3.51).

So d0 1 s& gitip chung ta so sanh két qua danh gia chat lugng cua 2 nhom dbi

tuong tham gia nghién ctru (khoa 25-28 va khoa 29-30).

- Vé danh gia chung: CTPT cua cac khoa 25-28 va 29-30 dugc danh gia kha tot
(M= 3.10 va M= 3.56)

- Tatca cac thanh t6 trong CTDT ciia khoa 29 va 30 dugc danh gia cao hon cac
thanh to0 trong CTDT cac khda 25-28.

- Hai thanh térkié'n thire chuyén mon VA phdt trién cdc ning lwc khdc duge danh
gia tot hon rat nhiéu trong CT cua khoa 29 va 30 so véi khoa 25-28 (M=2.50 va
2.43) va (M=2.60 va 3.79).

Diéu nay c6 ¥ nghia Ia CTDT cua khoa & nhitng khoa sau tot hon cac khoa trude.
Day 1a mot tin hi¢u dang mung, cho thay khoa ngay cang chu trong chat nang cao
chat lugng dao tao.
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So sanh Két qua danh gia CTPT

Gia tri trung binh

Kiénth'c Nghiépvu Strdung Danhgid Phattrién Danh gia
chuyén swpham PPDHtich kétqua nang lyc chung
mon cuc khac

Thanh té danh gia

W K29-30
0O K25-28

So @ 1: So sanh két qua danh gia chit lrgng chwong trinh dao tao (K29-30 & K25-28)
3.3 Y kién ciia sinh vién khéa 30 (qua phéng vén)
3.3.1 Vé kién thirc chuyén moén

C6 29/35 ¥ kién cho 1a kién thic dugc hoc & DH du dé cho SV day o pho thong
(PT), tham chi ¢6 3 ¥ kién cho 13 kién thirc duoc hoc & PH cao hon mirc can thiét
cho viéc day ¢ PT. Thé hién: khi thuc tap, SV c6 thé tra 15i nhitng cau hoi cua
hoc sinh (HS), giai thich dugc ndi dung sach giao khoa (SGK) 16p 10, 11. Nguyén
nhan: khi day, CBGD lay vi du vé cac bai hoc trong chuong trinh phd thong, do
vay, khi di thuc tap, SV khong giap kho khan. Nguyén nhan khac: yéu cau vé kién
thuc & PT thép hon so véi kién thirc hoc & DH, kién thirc mén hoc gén vé6i thuc té,
gan glii voi ban than nén day rat khoe. 3/35 ¥ kién (ctia SV ¢6 hoc luc trung binh)
cho rang klen thire dugc trang bi 6 BH chua du dé day ¢ PT. Ho cung dé nghi mot
s6 mon can duogc day k¥ hon, gan véi chuong trinh phd thong nhiéu hon, cip nhat
thong tin mdi dé khong bi lac hau véi thuc té. Mot vai ¥ kién dé nghi ting sb tin
chi cho mot s6 hoc phan.

Thao luan: Nhu vay, co6 thé nhan thiy rang phan 16n SV khang dinh kién thic duoc
hoc & PH du cho SV di day. Piéu nay chimg to6 CTDT (trir nganh Toan-Tin) cua
KSP kha tét, ddc biét 1a mang kién thirc chuyén mén. Tuy nhién, mot s6 hoc phan
mon Quang hoc, mén Hoa ly, Hoa phén tich, Hoa luong tir, mén Sinh ly thyc

vat... can gan chat hon ntra voi kién thirc bac THPT. Vi thé, CBGD can nam chac
nhu’ng thay dbi cia CT, SGK & THPT dé c6 sy diéu chinh thich hop trong qua
trinh day hoc.

3.3.2 Vé nghiép vu su pham

Céc y kién vé van dé nay duoc chia 1am 2 mang: PPDH, PPPG va Tam ly,

Giao duc.

Kién thire vé PPDH: 34/35 ¥ kién khang dinh SV duoc trang bi du kién thirc vé

PPDH, cach soan gido an (trir nganh Toan — Tin). Tham chi c6 y kién khang dinh:
“truong PT dang chuyén dan viéc d6i moi PPDH theo DH, chit khong phai 13

ChUng ta di theo ho, co nhing diém SV thyc tap con di trudc GVPT”. Vi du: mot
s0 GVPT st dung bi¢u bang khong to6t bang SV thyc tap, cac GV 16n tudi kho
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c6 thé theo kip SV trong viéc st dung cong ngh¢ thong tin (CNTT). Viée GV da
duoc tap hudn vé cac PPDH 0 Truong DHCT co tac dung t6t vi ho c6 thé chi din
cho SV nhitng diém cu thé vé phuong phap (PP) ma SV dd hoc & BH. Mét ¥ kién
ctia SV Toan — Tin cho 1a khong duge hoc PPDH Tin hoc. Phan 16n ¥ kién dé nghi
ting gio Tdp giang. Mot vai v kién cho rang chi dugc tap giang CT co ban, khi di
thue tap day CT ning cao nén gip kho khin va dé nghi cho SV tip giang ca 2 CT.
Mot sb PPGD khong thuc hién dugc ¢ PT do diéu kién co s& vat chat khong thuan
loi, dac biét 1a PP thao luan nhém. Mén Pdnh gid gido duc: nhiéu SV dé nghi cho
thuc hanh ra dé, x@y dyng thang diém cu thé dap an, cach chdm nhiéu hon, dic
biét 1a v6i dang dé tu do (modn Van). Mot s6 ¥ kién cho 13 SV trong chuong trinh
dao tao dai hoc chua c6 mon hoc vé soan bai giang bang Powerpoint.

Thao luan: CBGD cac hoc phan Ly luan day hoc da khong chi cap nhat nhiing kién
thirc méi vé PPDH trong gido trinh ma con thay d6i PPDH. Tuy nhién, c6 mot
thuc té 12 khong phai tat ca cic CBGD phu trach hoc phan nay déu d6i méi PPDH,
trong khi cac CBGD cac hoc phan khac d6i méi PPDH. Céc ¥ kién trén ciing phan
anh nhimg thanh tyu vé PPDH ma KSP da dat dugc trong nhiing nim qua. Bén
canh nhiing uu diém nhu trén, cac B6 mon cling can day SV cach thiét ké mot bai
giang bang powerpoint. Dong thoi, khi thiét ké lai CTDT, cic Bo mon can xem xét
tang gid cho hoc phan nay dé it nhit mdi SV duoc tap giang 2 1an trude khi di thuc
tap. V& hoc phan Pdnh gid gido duc: Trong nhiing nim qua, khoa di 1ap nhom
CBGD bién soan chung bai giang Pdnh gid gido duc va cap nhat nhiéu thong tin
méi vé danh gia két qua hoc tap ciia HS, dic biét 1 day cho SV cach thiét ké dé
kiém tra. Piéu nay di giup ich cho SV rat nhiéu khi vé trudng PT. Tuy nhién, viéc
thiét ké dé thi, dic biét 1a dé tric nghiém 1a mot van dé phuc tap, do vay, cac can
bd day mon nay nén cho SV thuc hanh nhiéu hon. Vi mén Vin, can day cho SV
cach ra dé, xiy dung dap an, thang diém cho dang dé tr do.

Kién thirc vé Tam ly: Theo danh gia cia phan 16n SV, kién thirc vé tam 1y kha di.
Piéu nay ching to nhom can bd day hoc phan nay c6 nhiéu ¢ ging trong viéc
trang bi kién thirc cho SV. Tuy nhién, ciing can cap nhat nhitng van dé phuc tap
trong tdm 1y va hanh vi cia HS pho thong hién nay, dic biét 1a HS ca biét dé giap
SV khéng bi lac hau khi di thuc tip. Vé PPDH, ciing nén ting cudng cach day ly
thuyét thong qua nhiing tinh hudng cu thé.

V& hoc phan Gido duc: 35/35 SV phan anh 1a ho hau nhu khéng c6 kién thirc vé
cbng tac chu nhiém (CTCN), chua dugc trang bi cach soan gido an chu nhiém 16p,
hoat dong ngoai gid 1én 16p, hudng nghiép. Khi di thuc tap chi dwa vao quyén Cam
nang thwc hanh suw pham. SV cing khong biét gi vé té chirc hoat dong ngoai gio
Ién lop. Ly do: kién thire dugce hoc ¢ truong bH vé mang gido duc ning vé ly
thuyét, ap dung khong dugc nhiéu vao thyc té, mac du khi day cac GV da gisi
thiéu mot sd tinh hudng su pham. Ly do khéc: kién thitc mon Gido duc chua cap
nhat véi tinh hinh hién nay, khi di thyc tap, SV chua biét cach GD HS c4 biét. SV
nao tham gia cong tac doan s& lam cong tac chi nhiém tét hon vi SV da dugc hoc
hoi, rén luyén nhitng k¥ ning hoat dong tap thé. Cé y kién khang dinh: SV hoc
dugc k¥ ning hoat dong qua coéng tac doan nhiéu hon 13 hoc trong hoc phan Gio
duc. SV cling khong dugc hoc cach td chirc mét cudc hop chi doan ¢ truong PT
nhu thé nio.
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Thao luan: Co thé liét ké ba van d& ma CBGD hoc phan Gido duc hoc can xem
xét. Thir nhit, can ting cuong day SV vé mang cong tac chi nhiém, hoat dong
ngoai gio 1én 16p, td chuc sinh hoat 16p, cach soan gido an, cach to chirc gior sinh
hoat chii nhiém va c4c hoat dong tap thé cho HS. Thir hai, kién thirc giang day cho
SV can gan véi thyc té. Thir ba 1a vé PPDH: ting cuong cho SV thyc hanh bang
nhirng tinh hudng cu thé, cho SV xem bang hinh mét tiét day, day ly thuyet qua
thue hanh. Bén canh d6, Poan thanh nién can hudng dan cho SV cach t chirc mot
budi sinh hoat doan, cic Chi hoi sinh vién va cac Cau lac bd Nha giao tré, Cau lac
bd bd mdn can chu dong td chirc cac hoat dong va manh dan giao viéc cho SV dé
ho ¢6 kinh nghiém t6 chirc cac hoat dong ngoai gio 1én 16p. Nén ching khoa ciing
nén thiét ké mon hoc day céc k¥ ning hoat dong xa hoi cho SV.

3.3.3 Vé viéc sir dung phwong phdp day hoc tich cuc

Chung t61 phén loai thanh 3 nhom y kién, d6 1a: cac PPDH hitu ich, cac PPDH
kém hi¢u qua va PPDH ma SV c¢6 thé sir dung khi di thuc tap.

Vé cic PPDH hiru ich: 32/35 ¥ kién cho 1a cac PP hitu ich 13 thao luan, trinh bay
theo nhom, thyc nghiém, néu van d¢, hoc bang tra cltu, seminar, hoi dap, s dung
phuong tién truc quan, to chirc trd choi, giao tiép. Ly do: SV co thé chia sé trong
nhom dé dang hon 1a hoi GV, nhom co thé giai quyét nhiéu Van dé ma ca nhan
khong lam dugc, c6 kinh nghi¢m song va ¢6 quan hé ban be tdt. SV chu dong, tu
tim tai liéu, thao luan, dugc lam viée, duoc thé hién, duoc bao cao, thuyét trinh nén
ning dong hon, kha ning dién dat t6t hon, tu tin hon, dan di hon; SV ¢6 co hoi dit
cau hoi, rén nang luc Gmg xir nhanh, tu duy phé phan va tu duy sang tao dong thoi
rén luyén cach nim bat tdm 1y ctia nguoi d6i thoai. Khi SV trinh bay, GV c6 thé
biét SV sai chd nao va stra duwoc. Nho d6 ho rén dugc k¥ nang day hoc. SV khang
dinh PP tryc quan rat hiru ich, 1am cho SV dé tiép thu bai. Ho rat thich thu khi
dugc quan sat hay thyc hién thi nghiém. SV Vit 1y thich PP huéng din tim nhiéu
tai liu khac (mon Var Iy nguyén twr hat nhan, Cap quang va vwng dung, Vit ly
nano) vi ho ¢6 co hdi cap nhat kién thuc cii va khi bo cong tim dugc mot tai liéu
tham khéo thi rat himg thd. E-learning ciing rat hiéu qua vi SV co thé cha dong
trong hoc tap, khi co thic mic co thé gti cau hoi cho GV. SV nganh Anh van cho
la: day ngoai ngir doi hoi phai dat muc tiéu giao tiép, nén PP giao tiép rat hiru ich.

Mot vai SV nhan xét: mot sd CBGD t6 chitc nhém chua thanh cong vi khong duc
két hé thong van dé, khong danh gia cong bang, chinh xac cong strc cia timg thanh
vién trong nhom. Mot vai y kién cho la: dién giang dé mo bai, dién giang d6i véi
nhimng kién thirc kho, dién giang dé hé thong kién thuc. Tuy nhién, néu GV dung
dién giang subt bu01 hoc thi bai hoc s€ khong thi vi va hiéu qua. Mot s6 v kién
khéc: cac PP déu tot, van dé 1a phai két hgp cac PP cho phu hop véi tinh hinh thuc
tién va tuy theo ddc trung tung mén. Str dung powerpoint ¢o6 ich khi di thuc tap,
nhung yéu cau thiét ké nodi dung vira du va phai két hop voi ghi bang, néu khong,
HS s¢€ bi phan tan su chu y.

Thao luan: Cac y kién trén cho thay hiéu qua ctia cac PPDH nay dong thoi ching
minh r?mg SV thich duogc lam viéc, dugc dong ndo va thé hién nang luyc ctia ban
than. Pay 1a diéu kién rat thuan loi cho CBGD d6i méi PPDH. Piéu nay ciing
chtng to cong cudc ddi méi PPDH cua KSP trong nhitng ndm qua d3 c6 két qua
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kha quan, SV dugc trang bi kién thirc vé PPDH kha tt nén c6 nhitng nhan xét kha
chinh xac, cu thé. Tuy nhién, van con mot s6 CBGD chu yéu dién giang kién thirc
mot chiéu, 1am cho hiéu qua day hoc bi han ché, dong thoi khong phat huy duoc sy
nang dong cua SV. Qua y kién cua SV ta con thay van dé khac, d6 1a cach t6 chirc
nhom, ddnh gia nhom sao cho cong bang, chinh xac. Hién nay, nhiéu CBGD trong
khoa st dung phian mém powerpoint nhung ciing c¢6 nhitng CB chua chi y sir dung
kénh hinh, thi nghiém 4o... ma chi don thuan trinh chiéu chi, cho nén hiéu qua
khong cao.

Vé cac PPDH kém hiéu qua: da s6 SV (32/35) dugc phong van déu tra 101 rat
khong thich PP thuyét trinh, doc chép. Ly do: 1am cho SV réat budn ngu; SV khdng
duogc hoat dong, théy noi, tro lam viéc khac; SV khong dam hoi lai nhitng van dé
chua hiéu; GV khong chil y dén ddi tuong ngudi hoc. 3/35 ¥ kién khong thich thao
ludn nhom vi CBGD cho thao luan mot cach hinh thirc: khong quan ly, danh gia
hoat dong cua SV. SV ciing khong thich viéc GV dung overhead chiéu hinh v& sin
ma khong giai thich. Mot s6 SV khong thich CBGD sur dung powerpoint ma co
kénh chir, khong c6 kénh hinh.

Vé cdic PP duoc hoc & PH ma SV ¢ thé si dung khi di thuc tdp: nhiéu y kién
khéng dinh 1a: PP néu van dé, thao ludn nhom, thuc nghi¢m, dam thoai goi m¢ vi
phtt hop véi SGK moi. PP khac ciing rat hiéu qua 1a phiéu hoc tap, hoi dap, biéu
dién thi nghiém, hoi dap nham b6 sung kién thirc theo con dudng quy nap. PP day
giao tiép thong qua cac hoat dong thao luan d6i nhom, hodc cac tro choi lam cho
HS rét thich tht tham gia vao hoat dong hoc tap.

Vé PP day nhom, 1 y kién cho 1a khé thyc hién vi tinh than tu giac ctia HS khong
cao. 2y kién: PP hoc theo dé an khé thuc hién vi SV khong nidm rd PP d6 nhu thé
nao. 3/35 y kién cho 1a PP hoc nhom khong hiéu qua 1dm & PT vi chd ngdi HS ¢
dinh, ban ghé khong thoai mai, phong hoc chat choi, HS chua quen, thu dong, ndi
dung bai dai, trong khi SV chua c6 kinh nghiém. 1 y kién cho 1a can két hop tat ca
c4c PP nham kich thich tu duy sang tao ctia HS, tranh nham chan.

Thao luan: Cau tra 16i cia cac SV phan anh thuc té: CBGD cua KSP sir dung cac
PPDH tich cuc ngay cang nhiéu, nén cac PP nay di “tham vao méau” ciia SV va da
g6p phan hinh thanh ky niang giang day tich cuc cho SV. Tuy nhién, cac CB day
hoc phan Ly Iudn day hoc can day SV cach t6 chirc nhom, danh gia nhom, thiét ké
bai tap thao luan sao cho hiéu qua, déng thoi cling can trang bi thém cho SV céch
thiét ké mot bai giang bang powerpoint.

3.3.4 Vé hoat déng danh gid két qua hoc tdp ciia sinh vién

Chung t6i thu thap thong tin vé hai van dé: cﬁn‘kiém tra danh gia két qua hoc tap
cua SV nhu thé nao cho cong bang, chinh xac; can diéu chinh nhiing diém nao.
Panh gia nhu thé nao cho cong bing, chinh xac

Vé cach danh gia: 34/35 y kién khang dinh két hop cach danh gia thuong xuyén
(klem tra diém chuyén can, phat biéu trén 16p, thao luin nhém) va cuoi ky la hop
1y, tét, cong bang va chinh xac. 1 ¥ kién thich klem tra gitta ky va cudi ky bang bai

thu hoach hon 13 bai thi vi khi thao luan va viét bai thu hoach SV c¢6 thai gian tim
hiéu, trinh bay van dé trén 16p, cac ban trao doi qua lai, ca 16p cung hi€u sau
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van dé. 2 y kién thich danh gia cudi ky thay vi danh gia thuong xuyén. Ly do: ca
hoc ky phai hoc dé kiém tra gilta ky, ro1 lai thi cubi ky gdy ap luc nang né cho SV.
Ly do khac: danh gia cudi ky dé dam bao tinh cong bang vi cho diém thao luan
nhom nhiéu khi khéng dénh gia cong bang cong sirc ciia mdi thanh vién,

Thao luan: Viéc phan 16n SV cho rang két hop danh gia thuong xuyén va cudi ky
1a hop 1y di ching minh su thay d6i trong dénh gia két qua hoc tip cua khoa va
truong di ding hudng, kich thich duge dong luc hoc tap va tao diéu kién cho SV
tién bo. Tuy nhién, CBGD can ting cuong cac bai tap trong qua trinh day (danh
gia thuong xuyén) thay vi lam mot bai kiém tra giita ky (d4nh gia dinh ky) va can
danh gia cong bang hoat dong cua timg thanh vién trong nhom bang nhiéu bién
phap nhu chia nhom nhé (5 hoac 6 SV/nhom), cho SV trong nhém danh gia, cho
diém 1an nhau vao cudi hoc ky... V&i CT tin chi, GV can huéng dan SV doc tai
liéu ¢ nha va c6 su kiém tra, danh gia phu hop, tranh trudng hop khodn tring
cho SV.

Vé ti 1¢ diém: nhiéu y kién cho rang thang diém 7/3 1a hop 1y, SV s& b6t dugc ganh
ning vi di kiém tra gitta ky. 4 y kién khong thich ti 1¢ 4/6 vi mot s6 SV thoa man
v6i diém 4, khoéng kich thich SV tiép tuc phan dau. Hon nira, cudi ky la tong hop
kién thirc nén diém phai nhiéu hon. 2 ¥ kién khac thich ti 1¢ 4/6 vi klem tra tao diéu
kién dé SV cung cb kién thic, tao dong luc dé hoc tlep. 1y kién cho rang voi ti 1€
diém 3/7, c6 SV khong di hoc nhung thi van dau, do vay, khong cong bang vai
nhimg SV chuyén can, tich cuc thao luan. Kha nhiéu y kién cho 13 danh gia theo
thang diém chit (A-F) thiéu chinh x4c.

Thao luan: V& ti 18 diém giita ky va cudi ky 1a 3/7 hay 4/6 thi cac ¥ kién rat tan
man, khong théng nhat. Tuy nhién, c6 mot ¥ kién ma ching ta can luu y d6 1a voi
quy dinh hién nay SV chi can 4 diém 1a dau, do vay, néu nhirng SV luoi di dat
diém giira ky 1a 4 thi ho s& khong quan tdm dén ky thi cudi ky. Dong thoi can phai
diéu chinh danh gia theo thang diém A-F sao cho hop 1y hon.

Nhirng diém can diéu chinh

Vé ti 1¢ diém va thang diém: 2 ¥ kién cho 13 diém nhém nén it so véi ti 1¢ diém ca
nhan. Ly do: c¢6 nhitng thanh vién trong nhom khéng 1am viéc nhung van c6 diém;
két hop danh gia nhiéu mat: di hoc diy du + phat biéu + lam bai kiém tra nho; nén
cho SV thuc hién d¢ 4n; kiém tra gitta ky nén cho SV bao céo ting ngudi hoic
nhém 2 nguoi vi nhom déng, dé xay ra tinh trang vy lai; giira ky: khong thi, ma
danh gia qua nhing gio trén 16p, lam bai tap voi 2 diém va 8 diém cudi ky. Viéc
cho diém chuyén can va khuyén khich 1a can thiét nhung can c6 tiéu chi cu thé dé
danh gia chinh xac. 1 y kién cho 1a: nén diéu chinh ti 1& diém la: danh gia giira ky
30%, cudi ky 60%, hién dién 10%. Ly do: ban than SV thich ¢ nha tu hoc, tu
nghién ctru, chip nhian mat 10% diém hién dién, vi nhu vy 1a céng bang cho cac
ban thuong xuyén dén 16p. 1 y kién: nén danh gia nhiéu lan trong mét moén hoc roi
lay trung binh vi s& tranh duoc sy cb bat thuong d6i v6i SV va kiém tra mirc d6
nim kién thirc ciia SV. Bai tdp nhom nén kiém tra, cho diém ting SV chtr khong
nén cho diém déu cho ca nhém. 1 y kién: nén giao bai tap cho ca nhan thay vi cho
nhém vi khi lam viéc nhém c6 khi chi ¢c6 mdt vai ca nhan 1lam, con néu cho 1am
viéc nhom thi phai kiém tra chit ch&. Nén cha y danh gia tinh tich cuc cua ting

82



Tap chi Khoa hoc 2010:13 73-86 Truong Pai hoc Can Tho

c& nhan. Nén giir kiém tra gitta va cudi ky vi n6 s& lam cho SV dén 16p thuong
xuyén hon. Nén cho ti 1¢ b'fmg nhau, vi ¢ 2 1an déu la kiém tra thi sao lai c6 ti 1
diém chénh 1éch nhau. Nén sir dung nhiéu cach: lam thu hoach ca nhan, thu hoach
nhom, thi cudi ky bang hai loai tric nghiém va ty luan dé kiém tra kién thic va
nang luc 14p ludn cia SV. Y kién khac: thay bai kiém tra giira ky bang cac bai tap
trong sudt qua trinh hoc.

V& céch t0 chirc thi cudi ky: 8/35 ¥ kién dé nghj cat phach bai thi dé tranh tiéu cuc
va su chu quan, cam tinh cua nguoi cham. 1 y kién: nén t6 chirc thi it SV/phong,
khong nén tao khong khi cang thang trong phong thi. 1 y kién: thay vi thi cudi ky,
nén cho SV lam bai thu hoach dé budc SV md rong, dao sau kién thuec. 1 v kién
yéu cau: nén danh thoi gian dé ho xem lai bai thi, kiém tra ctia minh. 2 ¥ kién
khang dinh: kiém tra, danh gia nhu hién tai 1a t6t, khong can diéu chinh tuy nhién
can chit ché& hon dé khong c6 tinh trang quay cop. 1 ¥ kién: khong xac dinh dugc
cach kiém tra, danh gia nao tot hon: chi kiém tra cubi ky, hay két hop giira ky va
cudi ky.

Thao luan: Y kién vé viéc to chirc thi cudi ky cling rdt tan man; tuy nhién thé hién
su da dang trong cach t6 chuc thi & khoa. Can phai luu y t6 chuc thi sao cho khoa
hoc, hgp 1y, chinh xac hon.

3.3.5 Viéc phdt trién cdc kj ndng song va hoc tdp sudt doi cho ngueoi hoc

Vé phat trién ndng luc tw hoc: 34/35 ¥ kién khang dinh CTPT cua khoa d3 gilp
phat trién nang luc ty hoc cho SV véi nhimng mirc d6 khac nhau. Ly do: GV st
dung cac PPDH tinh huéng, kham pha, seminar, giao dé tai, gid1 thiéu tai ligu tham
khao, cac website cho SV doc va nghién ctru, tim tai li¢u, tu doc va thao luan; SV
hoc duoc cach ty tim tai liéu trén mang, doc va tra ctru sach, cach tuw hoc. 1y kién
cho 1a SV chua thé hién rd ning luc tu hoc, mot s SV chua xac dinh duge muc
ti€éu hoc tap cua minh.

Vé murc d6 phat trién nang luc ty hoc: Pa sd y kién (28/35) danh gia CT gilp phéat

trién kha niang hoc tap sudt doi, hinh thanh théi quen tim toi, ty hoc cho SV & muc
d6 t6t, kha t6t. Ly do: mot sé GV khong giao bai cho SV 1am, bo céo seminar, voi
cach day ndy, SV sé& khong phat trién duoc kha niang ty hoc.

C6 5 y kién cho 1a viéc phat trién nang lyc tu hoc cua SV dat mue do kha, vi SV
phai lam bai nghién ctru, thu hoach, bd tac duoc nhimg khoang tréng kién thuec.
SV ty tim hiéu, nghién ciru, hinh thanh thoi quen ty hoc, blet cach tim tai li€u trén
mang. Qua dot thuc tdp SV s& nhan ra nhiing kién thirc can t1ep tuc b tac.

C6 1y kién: nang lyc ty hoc ctia SV chua cao vi sy thay d6i PP ciia GV chua dong
bo nén SV van chua quen véi cach tu hoc. CT cii: thdi gian hoc nhiéu, GV giang
nhiéu, SV hiéu van dé nhung thoi gian ty hoc it, tinh ty 1ap ctia SV khong cao. CT
moi: yéu cau SV phéi tu hoc nhiéu nhung khong phai ai ciing tu hoc, néu GV chi
giao bai tap ma khong kiém tra thi ¢6 nhitng SV khdng lam.

C6 1 y kién: Nang luc tw hoc thudong xuit phat tir ¥ thirc ciia ngudi hoc. CT méi
khong phai 1én 16p hoc nhiéu nén SV c6 nhicu thoi gian dé tu hoc va cd thé tim
thém tai li¢u trén mang.
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Thao luan: Nhu vay, da s6 SV khéng dinh CTDT cua khoa phat trién duoc nang
I tw hoc ciia SV ¢ mirc d6 kha. Diéu nay ching té nhitng vu diém trong CTDT,
PPDH va PPDG cua cac CBGD trong khoa dong thoi ciing thé hién nhu cau dugc
tu hoc, ty nghién ciru caa SV. Tuy nhién, su thay doi cua cic CBGD chua dong
b, va can phai ting cudng d6i méi PPDH, vi du nhu thiét ké cac bai tap, cac tinh
huéng, huéng dan SV tyu hoc.

Vé phdt trién su sdng tao, tr duy phé phdan: Tat ca SV déu khing dinh CT da phat
trién tu duy sang tao, phé phan cho SV & nhitng mirc d6 khac nhau. GV goi ¥, gidi
thiéu tai liéu, dat nhimg cau hoi nang cao, cho cac bai tap ‘viét va bao cao chuyén
dé’, nhan xét, danh gia cac thong tin tim dugc gitp SV rén luyén tu duy sang tao
va phé phéan, hoc cuc nhung rat vui.

Ve muc d6 phat trlen nang luc tu duy sang tao, phé phan cho SV: 4/35 ¥ kién cho
rang tot va kha tot. Vi du mén Bé tiic vit Iy phé théng, GV yéu cau mdi SV ché tao
mot thi nghiém vat 1y pho thong dé sir dung khi giang day, cac ban ché tao nhiing
thi nghiém moi rat hay. 28/35 ¥ kién danh gia: mtc d6 kha. 1/35 y kién: CT da boi
dudng tu duy phé phan ¢ mirc do trung binh kha. 1/35 ¥ kién cho 1a CT chua phat
trién ning luc ty hoc cua SV (¥ klen cia SV ¢6 hoc lyc khd). 1/35 y kién: CT hoc
thich hop thi mé&i c6 thé phat trién tu duy sang tao, nhung cdu tric mot s6 mon
chua phu hop.

Thao luan: Co thé nhan dinh: Viéc d6i méi PPDH, viéc phat huy tinh dan chu,
khuyén khich nhitng ¥ kién phan bién va tinh sang tao cia SV 1a van dé buc thiét.
CTDT va PPDH hién tai cua KSP da phén nao thuc hién dugc muc ti€u nay. Bén
canh d6, GV, dic biét 1a GV day cac hoc phan Ly luan day hoc, Tap giang, Phan
tich chuong trinh can tao cho SV thoi quen khong phu thudc vao Sach Gido vién
va biét nhan ra nhirg vu diém, nhuge diém cua SGK dé c6 cach day hiéu qua.

4 KET LUAN

Céc y kién danh gia ctia SV va cuu SV déi voi CTDT ma ban than ho dé va dang
thy huong la thong tin danh gia hiéu qua ¢ cap d6 co ban va thiét yéu nhat ma mot
co s0 dao tao can phai khao sat va st dung cho viée diéu chinh CTDT. Panh gia
CTDT ludn gin voi viéc danh gia PPDH va PP danh gia két qua hoc tap cua SV.
Céc y kién cua SV va cyu SV Khéa 25-30 thuoc KSP, Truong PHCT déu danh gia
kha t6t vé CTDT, PPDH, PP danh gia két qua hoc tap ciia SV ma khoa da thuc
hién trong nhiing nam qua, trong d6 dang mung la CTDT cua cac khoa sau t6t hon
cac khoa trudc. Piém yéu cua SV ma tit ca cac d01 tuong tham gia nghién ciru déu
thong nhat 13 cong tac cha nhiém 16p, ky nang t6 chirc cac hoat dong tap thé. Céc
d6i twong tham gia nghién ctru cling théng nhit ¥ klen vé viéc can ting cudng
ning lyc tu duy, ning luc sang tao, kha ning hoc tap subt doi cho nguoi hoc. SV
yéu cau CBGD ting cuong néu cac tinh hudng van dé cho SV giai quyét, qua do
tao co hgi cho SV ren luyén nang luc tu duy, nang luc hop tac va sang tao. Day
cling 1a diém rat dang luu ¥.

C6 thé noi, nhitng diém manh néu trén trong CTDT, PPDH, PP danh gia két qua
hoc tap cua SV 1a két qua cua su no luc, phan dau, d61 moi khong ngung cua toan
thé cac can by quan ly, CBGD cua khoa. Chung ta da hoc héi va van dung

84



Tap chi Khoa hoc 2010:13 73-86 Truong Pai hoc Can Tho

mot cach sang tao nhitng thanh tuu vé khoa hoc gido duc cta cic nudc qua cac
chuong trinh hop tac véi nudc ngoai. D6 1a cac chuong trinh MHO4 (hop tac véi
Ha Lan), chuong trinh LG, chuong trinh Shell (hop tac vdi M¥).

Bai bao nay chi trinh bay va phan tich thong tin khao sat dbi tugng SV. Dé c6 cai
nhin toan ven hon vé chat lugng CTDT GV THPT cua KSP, Truong BDHCT, can
khao sat thém ngudn thong tin tir phia nha tuyén dung 1a cac trudng THPT ma cic
SV di dén thuc tap va giang day. Két qua nay s& duoc trinh bay trong cac bai bao
khac. Ngoai ra, van dé con ¢co thé duoc nghién ciru 0 mirc d6 rong va sau hon, do
la khao sat toan b cac yeu t6 1am nén chat luong dao tao nhu ndi dung day hoc,
PPDH, PPDG, két qua hoc tap ctia SV... dua trén cac tiéu chuan danh gia CTDT
ma B6 GD & DT di ban hanh. Mot hudng nghién ctru khéc ciing rat quan trong d6
la xdy dung chuan dao tao GV cua khoa vi né 1a co sé cho viéc xay dung lai
CTDT cua KSP trong ndm 2009.
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